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	Lay summary of the project:
The aim of this research project will be to investigate the facilitators and barriers to providing support to young adults with complex needs and challenging behaviour. With the objective of finding information to help inform policy makers to develop a statutory level of effective practice for support workers. This would ensure that support workers would receive training in a variety of areas before becoming front line staff. Training ensures support workers have the knowledge, skills and confidence to provide a high level of care and support.
It enables a greater understanding of the impact of their day-to-day activities on the well-being of the people they are supporting. Effective staff training would lead to improved standards of care, and a better quality of life for the people they support. 
The study will consist of semi-structured interviews, held in a focus group, utilising the method of photo elicitation. 

	Background literature review:
When an individual is diagnosed with an illness, disability or sensory impairment, and they require a lot of additional support on a daily basis, they are described as having Complex Needs (NICE, 2022). Often young adults with complex needs may also display challenging behaviour, this is a way of communicating their feelings and emotions, examples of challenging behaviour may include, physical aggression, self-injurious behaviour, being destructive (National Collaborating Centre for Mental Health, 2015). The Royal College of Psychiatrists (2007) defined challenging behaviour as 
Behaviour of such an intensity, frequency or duration as to threaten the quality of life and/or the physical safety of the individual or others and is likely to lead to responses that are restrictive, aversive or result in exclusion.
In Wales there is approximately 56,000 people aged between 0-64 years with a learning disability (Office for National Statistics, 2023). People with learning disabilities, and autism tend to experience poorer physical health (Kings College London, 2022). With the complexity of the needs some people require, or when they are unable to live independently, they may move into a residential home. This undoubtedly puts an ever-growing demand on support workers (Sarre et al., 2018). 

UNISON carried out a survey in 2016 where 40% of 2300 support workers from various healthcare sectors felt they had not received adequate training to carry out their job role (UNISON, 2017). Research shows that support workers undertake a range of roles including clinical and clerical aspects of patients care, such as, direct interaction, food preparation, domestic tasks, support with personal hygiene, administration of medication, attend multi-disciplinary meetings, attend appointments with the people they support, moving and positioning of the person plus many more tasks (Hatton et al., 2002). Research has found that by the time new starters induction training had begun, they had already integrated into the staff team, they were supporting individuals, and had embedded pervading attitudes (Hastings, 1995). Thus, meaning the support workers have been shadowing other staff and learning on the job, this comes with some implications, as it leaves the new staff dependent on learning from existing employees. On the job learning may not equip new employees with a solid theoretical framework to understand the broader context of their tasks. There is a risk of bad habits, if the staff member has developed poor habits, or short cuts these could be passed down to new employee’s this could leave the people we support in extremely vulnerable situations. Support workers find it difficult to apply training into practice, as training tends to be values based rather than task orientated (Mansell, 1996; McVilly, 1997). 

	Proposed methodology:
Study Design
This will be a qualitative study consisting of semi-structured interviews within a focus group. Five focus groups will be held with around 6-8 participants in each group (Gill et al., 2008), utilising the method of photo elicitation. Photo elicitation is a method of data collection where participants are asked to capture photographs and reflect on the content of these images as part of a semi-structured interview. Photo elicitation is used to enrich the interview process. Research shows there is a power of images over oral interviews which can trigger richer conversations. The verbal narrative combined with photographs enables participants to provide deep, detailed conversation of their experiences (Pilcher et al., 2015).

Target Population and Participant Recruitment Strategy
There will be approximately 30 participants. Participants will be both male and female and will have varying levels of experience and qualifications. To enable to get a rounded view of peoples experience it is important to include participants who are new to care with no prior experience, and participants who have a high level of experience with formal qualifications. Participants will be recruited through my place of work. I will be able to do this as I currently work within the health and social care sector in a residential home where support is provided for individuals with complex needs and challenging behaviour. We support individuals who have autism, learning disabilities, and mental health. These are often combined with cerebral palsy, epilepsy, poor mobility, non-verbal or limited communication, dysphagia, and some people have a Percutaneous Endoscopic Gastrostomy (PEG) which means they have a tube in their stomach, which allows for feeding and administrating medication. We also support individuals through challenging behaviour which may include but not limited to, physical aggression towards yourself and others, verbal abuse, self-injurious behaviour, inappropriate sexualised behaviour.
I personally have 13 years of experience in various roles, from front line support worker to management. I have been part of the positive behaviour support team and provide training in Positive Behaviour Management (PBM ABMU) for the region. The people we support have varying levels of complex needs and may display challenging behaviour. 
Participants will be included they are over 18years of age and are employed as a support worker. Participants will be excluded if they are unable to provide full, informed consent. 

Data Collection Method
Potential participants will be contacted in person and an information sheet of the study will be provided. Once consent to the study has been obtained participants will be asked to gather photographs of anything they felt depicted their experience of being a support worker, along with any facilitators or barriers which contribute to their role as a support worker. Semi-structured interviews will be carried out in focus groups, where the photographs will be used to guide the discussion. These will be held face to face in a pre-arranged location, date and time.  
A focus group is a moderated group discussion on a pre-defined topic. It was decided to use focus groups as research shows they are increasingly being used in healthcare research, they are beneficial in exploring collective perspectives, attitudes and experiences. Focus groups often result in discussions which can facilitate the collection of rich, in-depth data. 
Interviews will be recorded which will enable them to be transcribed at a later date. Once the focus group has finished the participants will be provided a debrief form, which will reiterate the aim of the research and will detail further contact information and support should they need it. 

Main Research Question
With support workers not needing any formal qualifications, prior experience or training to be employed and are required to support and care for individuals with complex needs and challenging behaviour, it seems important to explore how they feel about their role and experience. By understanding the facilitators and barriers support workers face whilst supporting individuals with various complex needs and exhibiting challenging behaviour may further help in ensuring support workers receive training and have the skills required before becoming front line care staff. 
Areas of discussion would include. 
1. Their personal experience of being a support worker for someone with complex needs and challenging behaviour.
2. What facilitates their role as a support worker to ensure the people they support are receiving the support they require
3. What are the barriers they face as a support worker when supporting people with complex needs and challenging behaviour.
Planned Analyses
Photographs will not directly be analysed but participants will describe and discuss the photographs during the focus group. The interviews will be analysed using thematic analysis which is an inductive approach to pattern recognition and theme identification (Fereday & Muir-Cochrane, 2006). The data analysis will follow the steps outlined by Braun & Clarke (2006). Firstly, the data will be transcribed followed by familiarisation of the data, which consists of reading the transcripts numerous of times for accuracy, whilst doing this, notes will be made around general thoughts and impressions about the transcripts. Producing codes will be the next step, which will require re-reading the transcripts and highlighting codes which appear. Once the codes have been identified the next stage will be looking for similarities in these codes, where a theme could be identified.

	Main Ethical considerations:
Following ethical approval, participants will need to consent to their participation to the study. The researcher will follow BPS guidelines and provide an information sheet which outlines the intention of the study. It will be highlighted that the focus groups will be audio recorded and will only be used for the transcription. 

Participants will be asked to bring photographs to the focus groups, they will be informed that these photographs will only be seen by participants within their group, and the research team – this increases a sense of ownership for the participants. 

All participants will be informed that they have the right to withdraw at any stage of the study.

Participants will be informed that there will be around 6-8 participants within each focus group and be reminded that anything that is discussed needs to remain confidential. During the transcripts and from there on, participants will be referred to with a pseudonym. Recordings will only be listened to by the researcher for the purpose of transcribing. All information, recordings and transcripts will be kept confidential ensuring GDPR (2018) and Data Protection Act (2021) guidelines are followed. 

During the focus group there may be a conflict of opinions, the researcher will remind everyone at the start of the focus group to be respectful and mindful of others’ opinions. The researcher will need to remain in control of the discussion, allowing freedom of speech but being mindful of keeping on topic and being respectful to others’ views and opinions. There may be a need to stop of the focus group, give people some time out and refocus before restarting the discussion. If people become distressed, they will be reminded of their right to withdraw. The researcher will ensure they follow the UWTSD and BPS research guidelines at all times. 

As an employee, who works alongside the participants, I have a duty of care to both the participants and the people they support. It will be made clear to all participants prior to the study that anything deemed to be bad practice or affect the health and wellbeing of the people they support would need to be passed on to the management. This could affect the openness of the participants, however the safety of the people they support should come first.

	What are the expected outputs from this project?  
The expected outputs for this study will be to understand healthcare support workers opinions on facilitators, barriers and implications around training and around supporting individuals with complex needs and challenging behaviour. The participants of this study are people who are currently working with individuals with complex needs and challenging behaviour, therefore this is an applied research project. The benefits of this are that we will be able to evaluate real world issues within the care sector of supporting individuals with complex needs and challenging behaviour. 
It is hoped that the findings from the research will aid the decisions on guiding policy makers to develop a statutory level of effective practice, and ensuring healthcare support workers, are adequately trained before being integrated fully into the staff teams. By training staff before they become frontline workers, enables a more consistent, confident level of support, it would provide them with the theoretical framework of why things are done the way they are. It would hopefully give the new staff a level of confidence that they would be able to correct staff, if they notice ill practice. This would ensure that some of the most vulnerable within society are receiving the level of care and support they require. 


	Timescales for project completion
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Please provide as appendices to this document any proposed scales, draft participant information, analysis protocols etc.  For your first submission of this proposal (prior to confirmation of your supervisor and approval of the broad idea) the submission of additional information may help us make a clearer judgement about the potential scientific merit and methodological soundness of your proposed project.
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