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In light of the current COVID-19 situation the university, along with all HEIs, have put in place contingency plans for student assessments, learning and progression. These have been done at a senior level and in line with the QAA and endorsed by the College of Policing.

As a result, the two workbooks that would have been completed as part of your course are now combined into one.

Workbook title: Competency Based Workbook (1 & 2 combined - PCDA)
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FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 and 2 (PCDA) 
Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: (513)


The first 6 months of training was spent learning a number of laws, acts and pieces of legislation with the aim of becoming a professional and effective Police Officer. This was relatively stressful in the beginning for me, due to not being in any type formal education in almost a decade and spending the majority of the time between leaving school and now in the British Army, which gives me a head start in certain aspects like command structure, excessive workloads and emotional stress there was little to no paperwork or classroom learning. My main focus during the 6 months was to learn to cope with the demands of a mentally and book intensive course rather than the physically intense style of courses I was more accustom to, this task highlights how I managed with that stress and developed a new form of resilience.




At the beginning I was quick to identify my own strengths and weaknesses, my main weakness was that I was not as well prepared as those around me who had already had some form of further education, this made me realise that I would need to start to develop myself as a professional student if I wanted to be successful during the initial 6 months in the classroom. Upon identifying this weakness I had to start focusing on how to learn effectively and work on my knowledge retention and develop a study plan.
The ‘CREAM strategy of learning’ (Cottrell, 2008) has been identified as helping to improve study skills for all students. CREAM stands for Creative, Reflective, Effective, Active and Motivated and I incorporated CREAM into my life as I embarked on this 6months of intense learning.


Creativity was necessary as this was a new endeavour for me and I was not easily grasping the lessons in the classroom, I had to imagine different aspects of the lessons or act them out in certain ways to understand them fully. This kick started my reflective process by simply looking to what type of scenario I learnt the most from and then how to incorporate these styles into my further studies. Being active in the scenarios that I would act out at home or in the classroom were important to my learning and knowledge retention however as in the beginning I was putting every free second into learning had a detrimental effect on my mental state and began back to my exercise routine, this helped and had a profound positive impact on my studies. My motivation was never in question as I had recently left the Army with the aspiration of becoming a Police Officer.

I believe that I am in a strong advantage compared to the colleagues in my training group as the Army has tested my resilience and coping mechanisms in regards to both environmental and emotional stress, the difficulty for myself is in learning to become a student as well as an effective Police Officer, this will take time however with the resources and team members that I have I believe that this will be of no concern.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)













ANSWER: (1518)

As a Police Officer dealing with conflict is almost expected as the people that Police tend to deal with in general are not on the right side of the law and would rather not interact with us to try and stop their own persecution and this generally appears to be the case. This conflict not always in a physical sense but it is always in a verbal sense regardless of what the Officer is responding too, whether it be a mental health incident or a criminal incident the verbal conflict will almost always be present. In my example of communication skills, managing conflict, valuing difference and inclusion I will be choosing a conflict incident that unfolded during a welfare check for a woman that suffers with her mental health and suicide due to PTSD from her service in the Armed Forces.


I attended a concern for welfare call as a G2 because a woman had concern for her ex-partner who had attempted suicide just over a month earlier and she had grown concerned once again due to communications she between her and herself. We entered the house thanks to one of the woman’s house mates and began searching for the woman. I located a woman in one of the communal bathrooms of the house but claimed not to be the woman we were concerned about however upon entering her bedroom and finding her Drivers Licence I was able to positively identify the woman in the bathroom as the woman we were concerned about. When I returned to the bathroom and told the woman that I know who she is and that I would like her to come out and talk to my colleague and I the woman became instantly aggressive towards us. 
The woman was clearly in distress at the Police presence in her address. The woman was shouting at us, telling us to fuck off, called us cunts and told us to leave her house as she is still alive and that is all that we were interested in. She stormed past us with an angry look on her face flailing her arms up and out and almost flexing her entire body as she moved with purpose towards her bedroom where she slammed the door and locked it behind her, during this time the woman constantly hurling verbal abuse at my colleague and I in a very violent and aggressive manner. I took a step back at this point to reassess the situation and thought of BATARIS BOX. Thinking back to my time in initial Police training and remembering that my attitude affects my behaviour which in turn affects your attitude and your behaviour. So with this in mind I then planned to use tactical communications skills approaching this situation and not to use force if possible as I believed that would be counterproductive in this type of call and did not want to risk escalating the situation. I felt confident in my approach to the woman’s door to try and talk her into a more calm and open state as I have personal knowledge on the issues that she has having been in the Armed Forces myself and I believed that I could use this to my advantage and I could break through the barrier of communication.

I approached her bedroom door and began talking to her in such a manner that she would not be scared to engage with Police, I began by asking her why she did not want to talk to police. She shouted back, ‘because you just lie, I appeared for questioning and was told I wouldn’t be arrested and I ended up being arrested.’ This made it clear that it would be hard to break through this barrier as she had no trust of Police, she was making a lot of noise in her bedroom, almost like she was throwing things around whilst scream at us to, ‘fuck off’ over and over again. 
Prior to this, upon receiving the call details I searched for the woman on the Police computer system NICHE and noticed a warning marker stating that she had PTSD from her multiple operational tours of Iraq whilst being in the Armed Forces, so my plan was to talk about this and gain her trust by disclosing my service in the Armed Forces and creating a link between us to build a rapport that would ease her into opening up to me. She initially did not believe that I was ex-forces, telling me, ‘that’s what they all say,’ and then continuing on her verbally abusive rampage towards us, however upon talking to me through the door about the army for a couple of minutes she began changing her tone from being angry and aggressive to upset. When I noticed that she was talking and whispering more than shouting I thought it the appropriate time to try to enter the room so I asked if I could come in to her bedroom, saying, ‘I won’t come in like a Police Officer, I will come in as a fellow squaddie looking after a mate,’ (slang for soldier in British Army) and with this she opened the door allowing me in and closing my colleague on the other side of the door. 


I entered her bedroom and she started crying as she locked the door behind her, I asked her to sit on her bed and she asked me to sit beside her, so I sat on her bed beside her but maintaining a safe distance and posture to maintain personal safety despite the fact I have dealt with individuals with PTSD before and the odds of the person attacking another is very slim compared to self-harming. I spoke to the woman in a way that she would understand because coming from that background I understand how the ex-forces mind works. I simply asked her what was wrong and she instantly went into a brief bout of hysterics but composed herself slightly and opened up to me. 
The woman told me about all her worries and problems and disclosed that she suffers with PTSD and suffers flashbacks and night terrors. She stated that she had been put in contact with Help for Heroes and other military charities but they had not helped. The woman said that she had a large episode a year earlier that caused her relationship to breakdown and this caused her to lose her job, all this whilst transitioning from the military to civilian life. I used my personal experience with struggling with transitioning from military to civilian life and asked her about hers and reflected back on her military experience and training in the hopes of getting the woman back in a healthy frame of mind.


The woman had told me over and over again that she was angry all the time, she has no one because her girlfriend left her after her incident last year and that they had met in the army and despite her partner being ex-forces she was the least understanding of all the people she knew and kicked her out and dumped her after she had the episode from the terrible flashbacks. This caused me to realise that she simply needed someone to talk to, having lost a love and having nothing to focus on she it was making her mental state go down-hill without even mentioning the current Covid-19 related lockdown making everything even more difficult for those with mental health issues.





I considered the fact that the woman was a Lesbian and from Scotland but did not find these two features to be relevant during the conversation we had at length as she stated that she did not want another relationship, she just wanted someone of the same mind-set to talk to. This is then when I thought back to a group that I am a part of on Facebook, it is called WARRIORS RV and it is a support group for serving and ex serving Armed Forces. It offers support 24/7 and comprises solely of men and women that either served or have served and understand the struggles and strife’s, the site offers employment and housing as well as constant mental health support with people being online all the time willing to help other veterans with advise or simply just being there to listen. I referred the woman to this and she did not believe it at the start until I showed her it and this seemed to change her mood and she appeared more optimistic. 


I believe that this incident was handled very well and my tutor commended me on my efforts stating that being able to reflect on your experiences prior to the Police is an asset. I believe that I used effective communication skills and upon considering Betaris Box de-escalated the situation and stopped what could have been a potentially dangerous scenario thus managing the conflict successfully. I believe that throughout this incident I displayed numerous Policing principles and displayed the professional qualities required of a Police Officer whilst being approachable and understanding as a genuine person. 






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 1473 Words


In my first number of weeks I have dealt with a wide variety of incidents, with each one bringing new challenges, these have involved people of different ethnicities and cultural backgrounds as well as differing personalities. In this task I will be focusing on an incident that I was called to assist with around one of the Universities in Cardiff where a group of youths were stopped by plain clothed Officers for the purpose of a Stop Search for drugs as they had been caught smoking Cannabis and admitted it immediately, the plain clothed Officers then called for our assistance as the group of youths totalled 5 and there was only 2 Officers present. I arrived and learnt the circumstances before I began the search of a Black Muslim Male for Cannabis that returned a positive result and was concluded with no arrest but a Cannabis street warning as he was eligible for one due to his age and his history.
As I was approaching the location I had some time to think about what I was going to do and talk through the process of a stop search with my colleague before the search itself. I thought of the legislation I was searching under, as it was drugs I thought of the Misuse of Drugs Act 1971 section 23(2) that states the following;

If a constable has reasonable grounds to suspect that any person is in possession of a controlled drug in contravention of this Act or of any regulations made thereunder, the constable may—

(a) search that person, and detain him for the purpose of searching him;

(b) search any vehicle or vessel in which the constable suspects that the drug may be found, and for that purpose require the person in control of the vehicle or vessel to stop it;


(c) seize and detain, for the purposes of proceedings under this Act, anything found in the course of the search which appears to the constable to be evidence of an offence under this Act.


With this fresh in my head from talking it through with my colleague I felt at ease with my powers so then I recited GOWISELY which is as follows;
· G – Grounds for the search
· O – Object the Officer is searching for
· W – Warrant Card
· I – Identification of being a Police Officer
· S – Station that the Officer is working from
· E – Entitlement to a copy of the search record
· L – Legislation, the legal power that gives the Officer the right to stop and search
· Y – You are being detained for the purpose of a search
This acronym is used to help Officers remember the information that they must give a person they are searching. 

With these elements fresh in my head I felt at ease when pulling up to the location. Upon arrival I was asked to search a Black Muslim Male, this had no impact on the search at all until he began to mention that he felt the only reason that he was being searched was because he was Black and that he did not want his parents to find out about this as he still lived at home. Once I assured the detained Male that that we were not searching him because he was Black, it was because plain clothed Officers smelt Cannabis and the group he was with admitted smoking it but no one stated if they had any on them and because it is an offence to have a controlled substance in your possession and it was admitted they were all subjected to a stop search. I then informed the Male due to him being over 18 years old no one at his home address would be informed what had happened unless he told them himself due to his basic human right to privacy as in accordance with the European Convention of Human Rights Article 8. These two pieces of information appeared to settle the Male and make him compliant.


Once the Male was settled and compliant I began to go through the GOWISELY with him and before I initiated the search I asked him if he had anything on him that he shouldn’t, the Male replied stating that he had a joint on him, in his left trouser pocket in a packet of cigarettes. I asked the Male to remove all items in his pockets, which he did and contained the joint in the cigarette box. This change in attitude from challenging Officers to complying and assisting Officers was a massive change in demeanour and I believe that this is because Officers applied the Betari’s Box principle which is, ‘my attitude affects my behaviour affects your attitude affects your behaviour,’ meaning that the Male treated us with respect because we were treating him with respect. 


I then began the search of the Male, I made a mental map of his body in my head and divided it into quadrants to ensure that I conducted a thorough search. I conducted the search without qualm from the Male and did not find anything else of relevance so concluded the search. Due to the fact that a joint containing Cannabis was found on the Male I requested that he come and sit in the back of my vehicle as we had some other things to go through with him.


During this time I began to read into the Male’s background to ascertain what method of disposal I had available. Whether or not the Male was eligible for a Cannabis Street Warning, if the Male required a fixed penalty notice, if he required to be arrested as he had other related drug offences or if a warrant was out for the Male which would also result in his arrest and conveyance to Cardiff Bay Custody Suite. This is South Wales Police policy when dealing with Cannabis and in this instance due to the Male not having any drug related history I chose to use a Cannabis street warning which was my initial thought as the Male was respectful towards all Officers involved.


I then cautioned the Male in full and informed him that I was seizing the joint for destruction and informed him of my intention to give him a Cannabis Street Warning due to his respect for my colleagues and myself and the fact that he had no prior drugs related offences. I then informed the Male that the warning lasts for 2 years and if he was caught again with Cannabis or any other controlled substance he would not be eligible for another warning and that he would either be subjected to a fine or arrested. The Male was very apologetic and stated he would not do anything like this again. I read him the street caution and got him to date and sign my pocket notebook as evidence before booking in the joint for destruction in the drugs stores. 





This incident was very useful for myself as a learning tool. I had done a stop search prior to this but it was spontaneous which left me very rushed and not very fluid due to the process not being clear in my head before initiating the search however with this stop search due to having the time to mentally prepare and recite the process it felt a lot smoother and more professional. Due to the ease that I felt and knowledge on my powers and South Wales Police Policies during this incident I believe it made the Male that was detained feel more comfortable as he believed that I was a professional at it. 


This incident highlighted to me the potential for race and ethnicity to be used in a way to put Officers off executing their powers. The Male being Black or Muslim held no relevance during this stop search aside from the Male bringing it up, however I believe that this was used to try and stop me from searching him by making me fear that I may be branded a racist for stopping a Black Muslim man and searching him, however knowing the circumstances and my powers I addressed the issue he brought up and reinforced the fact that his ethnicity and race had zero impact on the reason he was being subjected to a stop search, I then carried on with the search that returned a positive result and a compliant detainee and removed Cannabis from the street as well as potentially changing the detainees mind-set on Cannabis use. I applied almost all of the Policing Principals during this interaction and it identified to me that if you maintain honesty and integrity as well as be fully aware of your powers and the policies you should adhere to then the interaction can go in a favourable way. This was a positive outcome and very positive learning experience for me.



Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 1539

Police Officers are expected to bring offenders to justice, this involves being an effective decision maker and using their discretion whilst conducting their front line duties. Discretion and decision making goes hand-in-hand and to make the appropriate decision as a Police Officer you need to exercise your discretion, which Cambridge Dictionary defines as (noun) ‘the right to choose something, or to choose to do something, according to what seems most suitable in a particular situation.’ Kenneth Culp Davis defined Discretion in Policing and noted ‘a public officer has discretion whenever the effective limits of his power leave him free to make a choice among courses of action or inaction.’ This shows that it both is necessary and expected from Police Officers to use personal judgement, within legal remit and Police Policies to deal with incidents because no matter how similar incidents are to each other there are always differences which can mean that the outcomes may be drastically different. 

In this task I will be outlining an incident that was reported as a Domestic Violence related occurrence between a mother and son. I was assisting other units carry out an area search in the surrounding area of the address where the incident had taken place as the alleged suspect (son) had over powered the victim (mother) and made off into Cardiff. 

During this incident I asked the Cardiff City CCTV operator to look through the cameras surrounding the location to try and locate the suspect after I had passed a brief description. This resulted in the CCTV operator guiding myself and a colleague to a location containing a male that matched the description, upon arrival at the location identified by the CCTV operator the suspect was positively identified and I then made the arrest. During this area search, investigation and arrest I made multiple decisions that resulted in a compliant arrest and conveyance to Cardiff Bay custody suite. To achieve this outcome I used discretion and the National Decision Making model (NDM) in my decision making process.




When approaching the area that the potential suspect was located I had many thoughts going through my head including that of the NDM. The NDM is a way for Officers including myself to effectively analyse a situation and make the correct lawful decision and is made up of the following points;
· Code of Ethics
· Gather information and intelligence
· Assess threat and risk and develop a working strategy
· Consider powers and policies
· Identify options and contingencies
· Take action and review what happened
This was introduced by the College of Policing in July 2014 and is used by every Police Officer in England and Wales in each and every incident they attend and every decision they make. 


Before arriving at this point I had already gathered the information and intelligence and was in the process of assessing the threat and risk, I had to consider that the suspect was wanted for a violent crime and had a violent history so there was risk to my personal safety, other Officers and that of the public. The planned to not use force from the outset and make the arrest with his compliance, I planned on talking to him from a safe distance and gradually approaching him as I began a conversation with the suspect, should this approach not work I had briefed my partner to be prepared to put hands on if he does not react the way I wanted him to. 

Once I exited my vehicle and began to approach the male I asked what his name was, he told me and I asked if he lived at the address the other Officers were present at treating his mother. The male confirmed this and then began tell me what had happened earlier that night. I realised that he was disclosing information that could have been used in the investigation and as evidence in court which made me consider the code of ethics I had to uphold and felt that to show openness, respect, honesty, fairness and accountability I had to tell the male to stop. I then cautioned him in full so that he was aware of his rights and so all he said after that was able to be used as evidence. This however did not stop his omissions as he had disclosed that he was intoxicated, both my colleague and I agreed with the male. 

The male briefly paused his speech and stared at me before walking at speed towards me, I was stood directly in front of the male and my partner was stood off to his right. I did not see any obvious weapons on the male, his hands were empty and by his side, he did not appear to be angry and his general demeanour was not threatening towards me however whilst I let him come closer to me I stayed vigilant as this was still a violent suspect. 

I chose to not be overly defensive or oppressive as he appeared happy and cheery at this point, I thought this could potentially escalate the suspect due to his intoxication. Sujita Kumar Kar and Shreya Shukla stated stated that, ‘No other drug has been associated with aggressive and violent behavior more than alcohol has,’ in their book on Alcohol-Related Violence, which I have found evidence of in previous incidents, so decided to take a softer approach when dealing with this suspect as to not incite any violence on my colleague or myself.
Once the suspect began talking to me, it became evident that had clearly analysed my speech as I was talking to him and became aware that I am Irish and clung on to that. He formed a bond between us as he was born in Northern Ireland. I used this to my advantage had begun forming a link between us, talking to me more of a mate than a Police Officer and chatted to him briefly about what had happened and that I needed to arrest him for suspected assault despite his counter allegation to protect him and his mother. I have never had my heritage and culture brought up in a positive way during an incident but found it refreshing and used it to my advantage to build a rapport with the suspect and continue engaging him until I deemed it the correct time to effect the arrest. During this interaction the suspect began using foul language in the conversation, I asked him to stop and choose his words more carefully when talking to Officers as some may take offence and if a member of the public hears he could be arrested for further offences, I then informed him that everything was being recorded on my body worn video, he stopped using the bad language once he knew about the recording.

During this time the suspect was disclosing the details of the incident that he had been involved in stating that he had videoed it and that his mother had hit him and tore his clothing, which was clearly evident at the time. I then told the suspect that I understand what he is saying but due to the nature of the call I had to keep both him and his mother separated due to the potential dangers with letting them stay in the same house as the suspect had previously disclosed he lived at his mother’s house. 


I informed the suspect that I intended to arrest him to protect him and his mother and so that he could have his chance and give his side of the story as well as present the evidence that he has of the incident as I could not take it now but only take significant statements. He asked about the body worn video footage and if it could be used and I replied that we may use it but he has the right to talk with a legal representative and that I advised him to do so before divulging any more information.   

I made the choice to bring up the legal issues due to the fact that the suspect was intoxicated and felt that he would need to sober up before anything that he said would be taken seriously. The suspect was compliant with each and every request that I made and was conveyed safely, without issue and without the use of hand cuffs to Cardiff Bay Custody Suite. 

On looking back at this incident I believe I handled it well however it did help me identify that I had some preconceptions before attending and arresting the suspect as he was part of a violent crime resulting in the victim being thrown to the floor suffering a laceration to the face. I then believed that the suspect may be very violent and require handcuffs as he may be unmanageable however upon interacting with the suspect it appeared that both mother and son were involved in a physical fight over alcohol in which both were injured. I am pleased that my initial decision of using my tactical communication skills to get the suspect to comply worked however believe that I should not have any form of bias when dealing with these incidents due to the potential for negligence in duty and justice.

Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)


ANSWER: 1475

In this task I will be focusing on a Hate Crime related incident that I dealt with from start to finish. In this incident the aggressor called the victims a ‘NIGGER’ and during the rest of this essay I will be referring to this word frequently however will be changing it to N**** as I myself do not feel comfortable writing it and I do not want to offended anyone who reads this text any further regardless of context. This incident happened just as the whole Black Lives Matter protests began resulting in heightened tensions and emotion in relation to this topic, because of this there were numerous witnesses willing to step forward that resulted in the aggressor being charged. During this task I will be looking at this incident and going over my considerations and safeguarding options I implemented to protect both the victim and the wider community from this type of language. 

I responded to what was an assault on a high street in Cardiff City however upon arriving and speaking to the victim, who was a black woman, she stated that during the assault the aggressor had called her a ‘dirty N***’ for no apparent reason as she was walking back to her flat with her daughter after shopping. Due to the nature of this incident and the political climate at that time I deemed it most appropriate to ask the victim to accompany me to the Police Van that I had arrived in to give her account and a statement. The reason for this is that I did not want anyone else on that street to hear the word N*** and take offense. 

Prof. Neal A. Lester of Arizona State University said in an interview of his study of the word N*** that, ’the word started off just as a descriptor, “negro,” with no value attached to it. … We know that as early as the 17th century, “negro” evolved to “N***” as intentionally derogatory, and it has never been able to shed that baggage since then. … The word is inextricably linked with violence and brutality on black psyches and derogatory aspersions cast on black bodies. No degree of appropriating it can rid it of that blood soaked history.’ With this in mind I can only imagine what a black person would feel when being called a N*** so I decided that I had to take time with the investigation to gather each and every piece of information that was available so that I could present the victim with her options and to ensure that I have given the appropriate care and levels of decorum whilst dealing with this victim after an incident of this nature. 
The victim stated that she would normally just leave these types of incidents as they happen her all the time but because her daughter was present at the time she wanted this to be dealt with in the correct manner. Dick Skellington of the Open University conducted a study that concluded that, ‘The report found that most common reason victims give for not reporting hate crime to the police was because they felt that the police could or would not do much about it.’ Due to this knowledge and the current climate with Black Lives Matter Protests all over the world I decided to put a lot of time and effort into this in the hopes that it would empower both the victim and other victims to step forward. 

Upon investigation it became apparent that there were a lot of eye witnesses to the hate crime, 3 eye witnesses with 2 that were in no way affiliated with the victim and one being a female friend of Asian decent. Once initial accounts were taken of the victim and the witnesses I made the decision to arrest the male that had carried out the hate crime. The necessity for the males arrest was because the victim and aggressor both lived in the same block of flats so I arrested him to protect a vulnerable person and to conduct a prompt and effective investigation as well as to protect the Male due to the fact that the other residents were furious with what the male had done.

I approached the males flat and asked to come in, he let the police in very happily and asked what we needed, I informed him of the allegations made against him and he changed from happy and considerate to aggressive and verbally abusive towards officers quite obviously getting defensive about the allegation asking whether ‘she’ had been arrested too obviously trying to shift the blame and claiming himself to be a victim. Saundra Davis Westervelt spoke of victimisation as, ‘… the tendency to use victimisation as a justification, excuse and explanation for wrongful behaviour and personal irresponsibility.’ I listened to him and told him that we would look into that when we interviewed him in custody however he then began to claim that I had assaulted him. He carried on this until I pointed out that my body worn video camera was recording the full incident and decided to stop this narrative as he himself knew that these were false allegations. This is the biggest benefit that I have found with body worn video as it protects Officers from false allegations because if there was not sufficient evidence Officers could be liable to prosecution for malpractice. 

I was calm and professional throughout this arrest and because of this the male became calm and compliant which shows the Betaris Box theory working as my attitude and behaviour altered the males attitude and behaviour. This meant that the situation went from very confrontational to a very compliant and considerate detainee and due to this I felt no need to use handcuffs, place hands on him or rush him out of the property, I gave him time to gather his necessities and walk down unaided to the Police Vehicle that we were going to convey him in. This shows once again that the Betaris Box Theory works effectively resulting in positive interactions even when it is with suspects as there is no force used and both parties are comfortable and courteous.

Whilst conveying the male to Custody he was in the cage in the rear of the Police Vehicle and I was sat in the middle of the Police Vehicle so that I could keep an eye on him and talk to him. During this time I built a rapport with the male by just having a jovial conversation which showed a huge change in the males demeanour. 


Dave Walsh and Ray Bull stated while examining rapport in investigative interviews, ‘It was found that opportunities were often missed to build rapport in the initial stages as several tasks were overlooked. Also, where any rapport had been initially built, it was not always maintained as tasks undertaken later in the interview which may well have assisted rapport maintenance were often conducted unsatisfactorily. Thus, initial rapport building of itself, therefore, is not sufficient in influencing overall interview quality and outcomes, since rapport also has to be maintained throughout the interview.’ This had become evident quite quickly and seriously aided me when it came to the interview later in the day, which made me thankful that we had built the rapport. The rapport built let me know where we stood as two individuals in the interview and how to communicate effectively with each other, this then resulted in the male being more comfortable and relaxed during the interview which lead to him disclosing more than what he had initially admitted to helping the investigation progress rapidly.

During the interview the male admitted to opening using this type of language often and that he never took any notice or thought of when or where he was using the language which led me to ask CPS for a charging decision. During this time I then had to approach both the victim and the key witness, both of which are ethnic minorities, to inform them that the male had been released under investigation and that the bail conditions were strict to protect both of them, I then made contact with the housing officer to seek for alternative accommodation for the male as they all lived within close proximity to one and other and she informed me that there were many complaints made about the male in relation to unsavoury language used towards other residents in the flats but would not disclose any further. 
This incident was my first hate related incident and I believe that I performed well and learnt a lot from it. Betaris box once again coming to the forefront and altering the dynamics of the situation, this I believe is one of the most useful theories for a Police Officer to be made aware of. 






Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Spelling, Vocabulary, Grammar and Punctuation





	Reading more and taking time to formulate and consider what I am trying to write before putting pen to paper
	Friends, colleagues and the University texts can help however this is something that I need to help myself with
	6 months

	





Remembering legislation 





	Taking the time before arriving at an incident and considering the potential offences and using my EPNB to recall sections and ACTs
	Colleagues are always there to support me and I have PNLD on my EPNB 
	6 months

	




Time management




	Work out what is necessary or what has time constraints and work my way down the list
	My colleagues and my Sergeant can provide guidance
	6 months
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