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Evaluation of the impact of the COVID-19 pandemic on the events industry, including event venues and event performance and an examination of the current challenges facing the events sector.

The global Covid-19 pandemic shook the whole world to its core, causing many industries to temporarily collapse. The events industry was one of them, with all venues and events being shut down over night on the 23rd March 2020. A Gov.Wales, survey from 2020 states that 48% of the businesses that took part lost revenue have lost over 80% of their annual revenue, with a median loss of £50,000 to £100,000 per business. This is a significant loss to a lot of businesses in the events and festivals industry. The events and festivals industry were also concerned about whether or not consumers would want to return to events and festivals once restrictions were lifted from the Covid-19 enforced lockdowns but during the many lockdowns we faced event organisers tried to keep up with demand by supplying virtual events, some worked and some did not for example meetings and conferences worked very well virtually but some festivals did not work well. There are some who believe that the M.I.C.E sector may never fully go back to normal once the Covid-19 restrictions have been lifted, this is because of how well it worked virtually plus with the meetings and conventions happening virtually attendees do not need to take too much time out of their days for travel which means it does not affect their day to day job.

The sports events sector of the industry was affected by the global Covid-19 pandemic however it was affected slightly differently to the rest of the industry, this is because the sporting events were still allowed to happen but they had to happen behind closed doors which means the football matches, tennis tournaments and golf tournaments etc could still happen but no spectators would be allowed to go to the venue and watch. The final Premier League match played without any crowd restrictions was on March 9, 2020. Leicester City 4-0 Aston Villa. When the Premier League season resumed after its coronavirus-enforced shutdown in June, the action took place behind closed doors. Empty seats everywhere. And an eerie silence, only occasionally punctuated by shouts from players and coaches, or the thud of boot on ball (Smith, 2021). This was a good thing for football fans and other sport fans as it mean they could still watch the sport they enjoy watching but still upsetting as they could not be there in person. It was also not the best for the venue owners as it meant they had to open the stadiums, courses and courts etc for them to be used by the players which still cost them money however they were not able to make any of that money back through ticket sales and from refreshments as it was against the law at the time to have any of the public there. The only income these types of venues were receiving was from the TV rights they sold for that match.

The biggest sporting event that was affected by the 2020 Covid-19 pandemic was the Tokyo 2020 Olympic and Paralympic games. The Tokyo Organizing Committee of the Olympic and Paralympic Games (TOCOG) were wanting to still host the games in the summer of 2020 as they had planned but the Prime Minister of Japan, Shinzo Abe suggested the postponement of the games to the International Olympic Committee (IOC) on the 24th March 2020 (Prime Minister’s Office of Japan, 2020). Shortly after that, the Japanese government declared the state of emergency on 7 April 2020, which accelerated the movement of postponements and cancelations toward not only professional sport leagues but also amateur/recreational sport events (Sato et al, 2020). The games were then postponed until the summer of 2021. Although the change of date the Olympic and Paralympic games were still affected by the Covid-19 pandemic, the 2020 Tokyo Olympic and Paralympic games are the only games in their history to have not had a live crowd. This meant that they made a loss, it is estimated that postponing the games six hundred and forty billion Japanese Yen (Statista, 2020). This loss will have been made up of things such as no ticket sales, no hotel bookings, no spectators eating in local restaurants etc.

The performance at sports events has been negatively impacted by the global Covid-19 pandemic, this was noticed in the Premier League, the Olympics and Paralympics due to there not being a home advantage to Tokyo at the Olympic games this is in comparison to other host cities such as London and Rio de Janeiro. This is down to the fact that they were no spectators allowed in the crowd, the way that the Premier League dealt with this problem was rather ingenious, to mask the fact the stadiums were empty the stadiums were filled with recorded crowd sounds, for example cheering when a goal was scored and boos when a bad tackle happened, another trick they used was using cardboard cut outs of the fans were placed in the empty seats all around the stadium. The event performance was also impacted for the spectator in a negative way too, this is due to the fact that they were unable to go and physically watch and support their team. However as stated by Amphlett (2020) the supporters were happy that the football was allowed to happen again from the 4th April 2020 after it was forced to stop due to the Covid-19 lockdown in the United Kingdom which started on the 23rd march 2020 (Bakowski, Goodwin and Fisher, 2020), but it just was not the same as actually being in the stadium surrounded by other supporters and taking in the full experience. The event performance may also be affected by some sport associations making it mandatory to be vaccinated if you wish to partake at the tournament, this means that the tournament may not grab as much attention as previous years and other tournaments. However this could also positively affect on the sports event sectors performance because it will allow lower level and grass root stars to partake and show off their skills. This would be good for the fans who are there to watch the sport and not just one specific player.

The sporting events sector is still being affected by the Covid-19 pandemic. For example the need of covid passes to attend certain events. To meet the criteria of needing a covid pass the event must be a nightclub or similar venue, a cinema or theatre, an indoor venue with more than five hundred audience members or any event with over ten thousand attendees (Welsh Government, 2021). There was a lot of planning that went into implementing the compulsory checks of covid passes, this included ideas of how to get everyone checked and into the venue as quickly and seamlessly as possible without effecting peoples experience whilst at the event. The Covid-19 pandemic is still causing other problems for the sporting event industry with the constant uncertainty of future lockdowns and the uncertainty of the Governments ‘Plan B’ to deal with the Covid crisis over the winter period of 2021. This comes at a time when health leaders are pleading the Government to reintroduce some of the Covid measures they removed in July 2021 (Mooney, 2021). If such regulations as wearing a face covering in crowded spaces and social distancing comes back, sports venues will not be able to fill their stadia to max capacity like they have been able to do in the recent months which will result in a loss of income and there is a possibility that if face coverings are reintroduced some people may not want to sit their for ninety minutes minimum with a face covering on, this again will lead to a loss as people will not want to buy tickets for the match.

Football was not the only sport that was affected by the Covid-19 pandemic, there is a long list of major sporting events that were cancelled in 2020 including the Madrid Open, the Chicago Marathon, the Evian Championship womens golf tournament and the Japanese, Singapore and Azerbaijan grands prix were cancelled and there were many sports events that were postponed such as the World Para Athletics European Championships, the Tokyo Olympic and Paralympic games and some tournaments were halted and the team or player in the lead were decided as the winner of the 2019/2020 season for example the Chelsea are named winners of the Women's Super League title on a points-per-game ratio (BBC Sports, 2020). Sport has also been affected by the Covid-19 vaccine, for example Novak Djokovic may miss the first Slam of 2022 for his apparent reluctance to get vaccinated (Traub,2021). According to Victoria State Premier Daniel Andrews Players on the ATP and WTA tours who are not fully vaccinated against Covid-19 are unlikely to get a visa for the Australian Open in Melbourne (Pye, 2021). This could bring a huge negative impact to the sports event sector as some of the spectators will no long wish to go to the event if their favourite star is not going to be at the tournament. This will cause a negative financial impact to the event and the local area where the event is being hosted.

Event venues are still facing challenges after the Covid-19 pandemic, this is because some people still have concern about going to events filled with other attendees as it’s so far from what we’ve grown accustomed to over the last year and a half. Even if you’re vaccinated, it might feel near impossible to revert back to ‘normal’, as though nothing ever happened (Lufkin, 2021). This is a struggle for the events industry because it means some people of the population are still worried about going to packed events and potentially taking something home to their loved ones, so they are more likely to stay at home and watch the game or have a small gathering of loved ones and watch it together. This means that those supporters are not spending their money at the event venues which will be a financial loss to those venues but in their local supermarkets and other shops and if these venues are not making enough money after the lockdowns that Covid-19 enforced upon them they might not be able to keep themselves open with the loss of income. So management have had to try and come up with ways to ease peoples concerns, these include staff wearing face coverings, posters showing what the venue is doing to keep people safe, thorough cleaning routines and by asking event attendees to wear face coverings and social distance where possible. Some sports venues are asking attendees to provide a Covid pass to show if they’ve had both doses of their vaccine, if they have had a negative lateral flow test within 48 hours of attending the event or if they have natural immunity from Covid-19. Not all sports venues in the United Kingdom have to abide by this rule due to different Government rules for example in England it isn’t law to require Covid passes but in Wales it is, however the premier league still requires all event attendees to present a Covid pass showing full vaccination status or a negative lateral flow test (Sky Sports News, 2021).
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