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[bookmark: _Toc237247107]Introduction
This report examines a range of contemporary software tools used to support business operations, covering website builders, mind mapping, office applications, and communication and collaboration platforms. Task 1 compares two e-commerce website builders, Wix and IONOS, evaluating there key features, advantages, and disadvantages. Task 2 explains the concept of mind mapping and its benefits before presenting a mind map of contemporary software applications. Task 3 reviews four Microsoft Office applications, Word, Excel, PowerPoint, and Access, and demonstrates two practical features in use. Task 4 explores one communication tool, Gmail, and one collaboration tool, Zoom, before testing a feature of each. Throughout, the report considers both the benefits and limitations of each application to provide a balanced view of how these tools support modern business operations.
[bookmark: _Toc237247108]Task 1. e-Commerce Website builders/software solutions
[bookmark: _Toc237247109]1.1 Wix
[image: ]Wix is a beginner friendly website creator that is used for creating websites for businesses, e-portfolios, and e-commerce sites. Users do not need any coding experience; the site also uses AI to assist its users in easily creating websites. It is a one-stop shop where you can create, design, and completely set up a website and purchase a domain for a monthly subscription.
Key Features:
Drag and Drop Editor:  The drag and drop editor makes it easier to customise a website page from scratch.
 AI Website Creator:  With the AI website creator, the user can create a website with ease by just prompting the specifications.
Template Library:  A large variety of templates readily available to use, tailored to a variety of industries.
App Market: It is very easy to connect a multitude of apps with the click of a button (like email, marketing, appointment schedulers, live chat, etc.) to increase the functionality of your website.
E-Commerce:  Tools to manage inventory, process payments, set up shipping, and handle bookings.
Advantages: It is easy to use for beginners as it gives them full creative control without learn coding. It gives full control to move elements wherever you want. You have the freedom to use a template or use a blank template and create your website from scratch. With some of the templates you can also use AI to help you create your website. It also provides excellent on-page SEO tools and easy integrations for social media and email campaigns.
Disadvantages: Once your site is live you cannot easily change to a new template without manually coping your content over.  You cannot export your website files to use on another web hosting provider.
[bookmark: _Toc237247110]1.2 IONOS
[image: ]IONOS is a highly cost affective web hosting and website builder platform. Best known for its affordable introductory deals, with 24/7 personal consultant support. It offers beginner friendly custom dashboards.
Key Features:  
Personal Consultant: Every customer is assigned a direct support line to help with plan selection, DNS configurations and onboarding at no extra cost.
 AI Power Builder:  Features an AI App and Site Builder through which customers can easily build a website by prompting the AI via chat.
Custom Control Panel:  It has a custom beginner friendly control panel, rather than a standard control panel.
Free SSL and Domain:  All plans include a free domain for the first year and SSL certificates.
Advantages: Extremely competitive introductory pricing. Professional business email included with plans. Beginner friendly with 24/7 phone and live chat support.
Disadvantages:  No free site migration: you must move your site manually or pay a fee. Renewal prices jump significantly after promotional period.


[bookmark: _Toc237247111]Task 2. Mind-map of contemporary software applications
[bookmark: _Toc237247112]2.1 Describe mind mapping and explain the benefits of using mind mapping
Mind mapping is a visual technique for organising information around a central idea, with key topics branching into related subtopics through keywords, colours and images. Unlike traditional linear notes, mind maps reflect how the brain links and recalls knowledge through association rather than fixed sequences, making them a natural way to organise and process ideas.[1]
Research supports these benefits. Research has found that  medical students using mind maps improved long-term recall of information by around 10% compared with those using traditional study methods, concluding that mind mapping encourages deeper thinking by identifying relationships between concepts rather than simply memorising facts.[2]
Mind mapping also supports higher-level thinking. A meta-analysis found a statistically significant positive effect on critical thinking, with the greatest improvements occurring when maps were created collaboratively rather than individually, suggesting that working together encourages discussion and more effective problem-solving. Other research has linked mind mapping with improved creativity, writing skills, motivation and self-regulation.[3]
These benefits extend to business performance. Mind maps give teams a clear visual overview of projects, goals and responsibilities, improving communication and reducing the misunderstandings common in lengthy written documents. They also support problem-solving by breaking complex issues into smaller sections, making it easier to identify risks, gaps and possible solutions, while collaborative mapping in meetings allows everyone to contribute ideas in real time.
Another advantage is faster decision-making, as managers can see key points, options and relationships on a single page instead of reviewing lengthy documents. Mind maps also support training and onboarding, helping new employees understand business processes more quickly than traditional manuals.
Although the evidence supporting mind mapping is generally positive, there are some limitations. A systematic review of mind mapping in STEM education found that studies often used different types of mind maps and did not always explain their methods clearly, making it difficult to compare results. In addition, most research has been carried out in educational settings rather than businesses. This means that some workplace benefits are based on applying educational findings to professional environments rather than direct business evidence.[4]
Overall, mind mapping is an effective tool for improving memory, critical thinking, communication and collaboration. Its visual format helps people organise information, identify relationships and develop ideas more effectively. Although further workplace research is needed, current evidence suggests that mind mapping is a practical and low-cost technique that can enhance both individual learning and organisational performance when used appropriately.
[bookmark: _Toc237247113]2.2 Create a mind map of contemporary software applications
[image: ]
[bookmark: _Toc237247114]Task 3. Office Applications
[bookmark: _Toc237247115]3.1 Four office software solutions for business operations
[bookmark: _Toc237247116]Ms Word
Introduction
Microsoft Word (MS Word) is a widely used word processing application developed by Microsoft as part of the Microsoft 365 suite, designed to help users create, edit, format, store, and print documents efficiently. Since its introduction in 1983, Word has become one of the most popular word processors in education, business, government, and personal use, supporting document types from letters and reports to research papers and manuals. Advanced features such as spell and grammar checking, templates, mail merge, and cloud-based collaboration through OneDrive make it an essential tool for productivity.[5]
Benefits of MS Word
One of the main advantages of Microsoft Word is its ease of use, with an intuitive graphical interface that enables both beginners and experienced users to create documents efficiently. Its powerful formatting tools also allow users to customise fonts, styles, tables, images, and page layouts to produce well-organised documents.[6]
Word also includes built-in spelling and grammar checking to improve the quality of written communication, along with templates for resumes, reports, and business letters that save time and ensure professional formatting.
Collaboration is another key feature: through Microsoft 365, multiple users can edit documents simultaneously, add comments, and track changes, while cloud integration through OneDrive enables access from different devices with automatic saving.[7]
Limitations of MS Word
Despite its advantages, Word has some limitations. Access to the full version requires a Microsoft 365 subscription or licence, which may not be affordable for all users, and the software can consume significant resources, slowing performance on older devices.[6]
Compatibility is another issue, as documents may experience formatting changes when opened in different word processing software, and advanced features such as macros and mail merge require technical knowledge that new users may find difficult to master.[7]
Word is also not well suited to complex graphic design or desktop publishing, and users may lose unsaved work during power failures or crashes if automatic saving is not enabled.

Conclusion
Microsoft Word remains one of the world's leading word processing applications because of its user-friendly interface, powerful editing tools, and collaboration features. Although it has limitations such as licensing costs and compatibility issues, its extensive functionality makes it an indispensable productivity tool.[7]
[bookmark: _Toc237247117]Ms Excel
Introduction
Microsoft Excel is a spreadsheet application developed by Microsoft and included in the Microsoft 365 suite. It is widely used in education, business, finance, and research for organising, analysing, and presenting data, enabling calculations through formulas and functions, charts, database management, and automation via macros and PivotTables. Since its introduction in 1985, Excel has become one of the most widely used spreadsheet applications because of its flexibility and analytical power.[8] 
Benefits of MS Excel
One of the major benefits of Microsoft Excel is its ability to organise large amounts of data efficiently, arranging information into rows and columns that are easy to read, update, and retrieve[9]. Excel also provides a wide range of mathematical, statistical, financial, and logical functions, improving productivity and reducing manual calculation errors.
Another important advantage is Excel's data analysis capability. Features such as PivotTables, sorting, filtering, and conditional formatting enable users to identify trends and make informed decisions[8]. Excel also includes charting tools that present data visually, making information easier to understand and communicate.
Excel also supports collaboration through Microsoft 365, allowing multiple users to edit and share spreadsheets in real time, and integrates with other Office applications for easier data import and export[9]
Limitations of MS Excel
Despite its advantages, Excel has some limitations. It is not designed to manage extremely large databases, and as datasets grow, performance may decrease, resulting in slower calculations and file processing [8]
Users also require training to fully understand advanced features such as macros, VBA, and complex formulas, without which they may introduce errors affecting accuracy[9].
Excel is also susceptible to human error from incorrect data entry or formula mistakes, and does not offer the same level of security as specialised database systems. Finally, full access requires a Microsoft 365 subscription, which may increase costs for some organisations[8].
Conclusion
Microsoft Excel is one of the most powerful and widely used spreadsheet applications available today. Although it has limitations, such as performance issues with very large datasets and the need for advanced user skills, Excel remains highly valuable because of its versatility and extensive analytical features [8, 9].

[bookmark: _Toc237247118]Ms PowerPoint
Introduction
Microsoft PowerPoint is one of the world's most widely used presentation applications, enabling users to create professional presentations by combining text, images, charts, animations, audio, and video into a series of slides. It is extensively used in education, business, healthcare, and government to communicate ideas clearly, and its integration with other Office applications makes it an efficient tool for data-driven, collaborative presentations [10].


Benefits of MS Power Point:
One of the primary benefits of PowerPoint is its ability to enhance communication through visual presentation. Numerous templates, themes, SmartArt graphics, and multimedia tools help presenters create engaging slides, while speaker notes and rehearsal features support organised delivery. Cloud integration through Microsoft 365 also allows presentations to be stored, edited, and shared collaboratively from different devices[10]
Another significant advantage is its versatility, suiting academic lectures, business meetings, project proposals, and training sessions. Support for videos, hyperlinks, and interactive objects can improve audience engagement, and compatibility with multiple file formats makes it accessible across different platforms [10]
Limitations of MS Powerpoint:
Despite these advantages, PowerPoint has limitations. Poorly designed presentations containing excessive text, distracting animations, or overcrowded slides can reduce audience attention and hinder learning, frequently violating established principles of effective visual communication and overloading learners with unnecessary information[11].
PowerPoint itself also does not automatically improve learning outcomes; studies comparing it with traditional teaching methods have found the software alone does not significantly increase academic performance, as effectiveness depends largely on how instructors design and deliver presentations. Presenters should therefore apply good design principles, such as limiting text and using relevant visuals[11, 12, 13, 14].

Conclusion:
In conclusion, Microsoft PowerPoint remains an essential presentation tool because of its ease of use, flexibility, and multimedia capabilities. However, its effectiveness depends on appropriate design and delivery, and understanding both its benefits and limitations helps users maximise its strengths while avoiding mistakes that reduce engagement.

[bookmark: _Toc237247119]Ms Access
Microsoft Access is a database management system included in the Microsoft Office suite, designed to help users organise, store, and manage large amounts of information in a structured way. Unlike Excel, which mainly stores data in spreadsheets, Access uses a relational database model that links related tables together, reducing duplication and maintaining accuracy. It is commonly used by small and medium-sized businesses and educational institutions to manage records such as customer details, inventory, and student databases [15].
Benefits of Microsoft Access
One key advantage is its ability to manage data more efficiently than spreadsheets, creating relationships between tables to retrieve accurate information while reducing repetition. Powerful query tools allow users to search, filter, and analyse information quickly, while forms and reports simplify everyday database tasks [15].
Access is also relatively easy to learn, especially for those familiar with other Office applications, offering ready-made templates and automation features that allow functional database applications without advanced programming skills. It integrates well with Excel, Word, and Outlook, making it a practical, affordable solution for many organisations[15].
Limitations of Microsoft Access 
Although Access offers many useful features, it is best suited to small and medium-sized databases; as data volume and users increase, the system may become slower, and larger organisations often need more advanced systems such as Microsoft SQL Server or Oracle Database [16].
Access is also primarily designed for Windows users, creating compatibility challenges for macOS or Linux users, and its basic security features do not match the protection, scalability, or performance of enterprise database systems for highly sensitive information [17].
Conclusion
In conclusion, Microsoft Access is a reliable and user-friendly database management system that helps users organise, store, and manage data effectively. However, users should consider its limitations when working with very large databases or applications requiring high security. Choosing the right database system depends on the size of the organisation and the specific needs of its users.

[bookmark: _Toc237247120]3.2 Test any two features
[bookmark: _Toc237247121]Mail Merge

[image: ]Create Table


[image: ]Click on Letters
Click on Start Mail Merge
Click on mailing Tab




[image: ]Then Click on Use and existing list and attach the list from source
Click on Select Recipients


Select all entities you want to link and click on ok
[image: ]
[image: ]From Mail Tab click on insert Merge Field



[image: ]This has produced Master copy of our document

[image: ]Click on Finish and merge and then edit individual Documents
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Click on the first cell you would like to insert formula.
[image: ]In function box type If statement =IF(statement), see example below
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[bookmark: _Toc237247123]Task 4. Communication and Collaboration applications
[bookmark: _Toc237247124]4.1 One contemporary Communication and one Online Collaboration
[bookmark: _Toc237247125]Gmail
Introduction
Gmail is a web-based email service developed by Google that allows users to send, receive, organise, and store electronic messages. Launched in 2004, it has become one of the most widely used email platforms worldwide because of its reliability, large storage capacity, and integration with other Google services such as spam filtering, video meetings, and cloud-based storage through Google Workspace [18].
Benefits of Gmail
One of the main benefits of Gmail is its accessibility and convenience. As a cloud-based service, users can access their emails from different devices with an internet connection, and automatic synchronisation ensures the latest information is always available, making email faster and more efficient in both personal and professional settings [18].
Another important advantage of Gmail is its organisation and security. Advanced search tools help users quickly find messages, and features such as labels, filters, and automatic categorisation manage large volumes of information effectively. Security measures including spam detection, phishing protection, encryption, and two-factor authentication protect user accounts from unauthorised access [18].
Gmail also supports collaboration through integration with Google Drive, Calendar, Meet, and Docs, allowing users to share files, schedule meetings, and work together without separate applications, supporting teamwork and efficient information sharing in workplaces and education [19].
Limitations of Gmail
Despite its advantages, Gmail has some limitations. One concern is dependence on internet access: as a primarily cloud-based service, users may struggle to access emails or use certain features with limited or no connectivity, particularly challenging for those needing constant access in areas with unreliable internet.
Another limitation relates to privacy and data management. Although Google provides security features, some users have concerns about storing personal and professional communications on external cloud servers, and organisations handling highly confidential information may need additional security policies to ensure compliance with data protection requirements [20].
Conclusion
In conclusion, Gmail is a powerful and widely used email platform offering convenient communication, strong organisational features, and integration with productivity tools. However, users should also consider limitations related to internet dependency and data privacy when using cloud-based email services.
[bookmark: _Toc237247126]Zoom
Introduction
Zoom is a cloud-based video communication platform that allows users to conduct online meetings, webinars, virtual classes, and collaborative sessions. Developed by Zoom Video Communications, the platform became widely adopted for supporting real-time communication between individuals and groups across different locations, with features such as video conferencing, screen sharing, chat, and recording[21].
Benefits of Zoom
One of the main benefits of Zoom is its ability to support remote communication and collaboration. Users can participate in meetings from different locations, reducing the need for travel and allowing organizations to maintain communication across geographical boundaries. Features such as screen sharing, virtual whiteboards, and breakout rooms allow participants to collaborate effectively and create a more interactive online experience [22].
Another advantage of Zoom is its ease of use and accessibility. The platform is available on computers, tablets, and smartphones, and its simple interface enables individuals with limited technical experience to participate with minimal training. Recording capabilities also allow users to review discussions or lectures later, particularly beneficial in education where students can revisit learning materials [23].
Limitations of Zoom: 
Despite these advantages, Zoom has some limitations. Effective use depends on reliable internet connectivity and suitable devices; poor connections may cause delays or audio problems, and prolonged participation in online meetings may contribute to fatigue and reduced concentration, often referred to as "Zoom fatigue"[24].
Another limitation involves privacy and security. Although Zoom has introduced security improvements, online platforms can face risks such as unauthorised access and misuse of meeting features, so organisations using Zoom for sensitive discussions must apply appropriate measures such as password protection and access controls[24].
Conclusion
In conclusion, Zoom has become an important tool for modern communication by providing flexible, accessible, and interactive online meeting solutions, supporting remote work, education, and global collaboration. However, users should also consider challenges related to internet dependence, online fatigue, and security concerns.

[bookmark: _Toc237247127]4.2 Test one feature of a freely available Communication (1) and one feature of a Collaboration (1) application
[bookmark: _Toc237247128]Microsoft Outlook
[image: ]Go to Student hub and click on Inbox
Step 1: Sign in to the student portal and open Outlook to access your mailbox.


[image: ]
Step 2: In the Outlook inbox, click “New email” on the Home tab to start a new message.

[image: ]
The New email button opens a blank message window ready to compose.

[image: ]

Step 3: Add recipients in the To, Cc and Bcc fields and type a subject line for the message.

[image: ]
Step 4: To attach a file, go to the Insert tab and click “Attach file”, then choose where the file is located (e.g. Browse this computer, OneDrive, or a suggested file).
[image: ]
Step 5: If browsing this computer, locate and select the file, then click “Open” to attach it.

[image: ]
The attached file now appears at the bottom of the email, ready to send.
[image: ]
Step 6: To schedule the email instead of sending it immediately, click the small arrow next to the Send button and select “Schedule send”.

[image: ]
Step 7: Choose the date and time the email should be sent, then click “Send” to confirm the schedule.
[image: ]
The scheduled email is held in the Drafts folder and marked “[Scheduled]” until the chosen time arrives.

[image: ]
Opening the scheduled email shows a banner confirming when it will be sent, with the option to “Cancel send” if needed.

[image: ]
Step 8: At the scheduled time, Outlook automatically sends the email, which then appears in Sent Items.

[image: ]
Additional options, such as recalling or resending a message, are available from the “...” menu on a sent or received email.


[bookmark: _Toc237247129]MS Teams

Creating a Teams meeting
[image: ]

[image: ]
Step 1: Open Outlook and select the Calendar icon in the left-hand navigation bar.

[image: ]
Step 2: In Calendar view, click “New event” to start creating a meeting.

[image: ]
Step 3: Add a title, invite attendees, and switch on the “Teams meeting” toggle so the event includes a Teams meeting link.



[image: ]
Step 4: With the title added, attendees invited, and “Teams meeting” switched on, click “Send” to create the meeting and send the invite.
[image: ]
If not everyone is available at the chosen time, use the Scheduling Assistant to view time suggestions when all attendees are free.
                              [image: ]
Once sent, the meeting appears on the calendar, and a “Join” button becomes available shortly before it starts.
Joining a Teams meeting
                                            [image: ]
Step 1: Open the meeting from the calendar and click “Join” to enter, or select Accept, Decline or Tentative to respond to the invite.
                          [image: ]
As the meeting organiser, the same panel shows who has accepted, along with options to edit or cancel the meeting.

[image: ]
Step 2: Choose whether to join using a web browser (“Continue on this browser”) or the Teams app.

[image: ]
Step 3: On the pre-join screen, check the camera and microphone settings, then click “Join now” to enter the meeting.



[image: ]
Once inside, participants appear as tiles, and the meeting controls are available along the top of the screen.

[image: ]
The Chat panel can be opened during the meeting to send messages and share files with other participants, and the React menu allows participants to raise a hand or send quick reactions.


[bookmark: _Toc237247130]Conclusion
This report has reviewed a range of contemporary software solutions that support modern business operations. Wix and IONOS both offer accessible routes into building an online presence, though each suits different priorities, Wix for creative flexibility and IONOS for affordable, supported hosting. Mind mapping was shown to be a valuable technique for organising information, supported by evidence of improved memory, critical thinking, and collaboration, with clear applications for business planning and problem-solving. The Microsoft Office suite remains central to everyday business tasks, with Word, Excel, PowerPoint, and Access each offering distinct strengths for document creation, data analysis, presentation, and database management, despite requiring licensing costs and some technical skill. Finally, Gmail and Zoom demonstrated how cloud-based communication tools have transformed remote work and collaboration, while also introducing challenges around connectivity, security, and user fatigue. Together, these tools illustrate that no single application meets every business need; effective operations depend on selecting the right combination of software for the task, weighing convenience and cost against functionality and security.




















[bookmark: _Toc237247131]References



References
[1] A. Wickramasinghe, N. Widanapathirana, O. Kuruppu, I. Liyanage and I. Karunathilake, "Effectiveness of mind maps as a learning tool for medical students," vol. 1, no. 1, 2007, 
[2] P. Farrand, F. Hussain and E. Hennessy, "The efficacy of themind map'study technique," Med.Educ., vol. 36, no. 5, pp.426–431, 2002, 
[3] C. De Jesus, "The effectiveness of mind maps as an instructional approach for developing critical-thinking skills and dispositions: a meta-analysis," Doctoral dissertation, University of San Francisco, 2024, 
[4] Ö Polat and E. Aydın, "The effect of mind mapping on young children’s critical thinking skills," vol. 38, pp.100743, 2020, 
[5] O. Kruse and C. Rapp, "Word processing software: The rise of MS Word," in Digital Writing Technologies in Higher Education: Theory, Research, and Practice, Springer, 2023. pp. 15–32. 
[6] F. Wempen, Special Edition Using Microsoft Office Word 2007, Pearson Education, 2002. 
[7] S. H. VanHuss, C. M. Forde, D. L. Woo and V. Robertson,Keyboarding and Word Processing, Complete Course, Lessons 1-110: Microsoft Word 2013 College Keyboarding, Delmar Learning, 2013. 
[8] M. Alexander and R. Kusleika,Excel 2016 power programming with VBA, John Wiley & Sons, 2016. 
[9] M. Alexander, R. Kusleika and J. Walkenbach,Excel 2019 bible, John Wiley & Sons, 2018. 
[10] M. Nalimov, "Development of Project Management Processes Using Microsoft 365," 2024, 
[11] S. M. Kosslyn, R. A. Kievit, A. G. Russell and J. M. Shephard, "PowerPoint® presentation flaws and failures: A psychological analysis," vol. 3, pp.230, 2012, 
[12] R. A. Bartsch and K. M. Cobern, "Effectiveness of PowerPoint presentations in lectures," Comput.Educ., vol. 41, no. 1, pp.77–86, 2003, 
[13] A. Savoy, R. W. Proctor and G. Salvendy, "Information retention from PowerPoint™ and traditional lectures," Comput.Educ., vol. 52, no. 4, pp.858–867, 2009, 
[14] J. P. Baker, A. K. Goodboy, N. D. Bowman and A. A. Wright, "Does teaching with PowerPoint increase students' learning? A meta-analysis," Comput.Educ., vol. 126, pp.376–387, 2018, 
[15] J. Korol, Access 2024/Microsoft 365 Programming By Example, Walter de Gruyter GmbH & Co KG, 2025. 
[16] R. Elmasri, Fundamentals of database systems, Pearson Education India, 2008. 
[17] C. Coronel, S. Morris and P. Rob, "Database systems: design, implementation, and management. Cengage Learning," 2019, 
[18] R. S. Parmar, "No title," 2024, 
[19] A. A. El-Saleh, A. M. Sheikh, M. A. Albreem and M. S. Honnurvali, "The internet of medical things (IoMT): opportunities and challenges," vol. 31, no. 1, pp.327–344, 2025, 
[20] P. Mell and T. Grance, "The NIST definition of cloud computing," 2011, 
[21] S. G. Speck, "Zoom as an in-Person Learning Platform," vol. 99, pp.627, 2024, 
[22] M. M. Archibald, R. C. Ambagtsheer, M. G. Casey and M. Lawless, "Using zoom videoconferencing for qualitative data collection: perceptions and experiences of researchers and participants," vol. 18, pp.1609406919874596, 2019, 
[23] D. Serhan, "Transitioning from Face-to-Face to Remote Learning: Students' Attitudes and Perceptions of Using Zoom during COVID-19 Pandemic." vol. 4, no. 4, pp.335–342, 2020, 
[24] J. N. Bailenson, "Nonverbal overload: A theoretical argument for the causes of Zoom fatigue." vol. 2, no. 1, pp.1, 2021, 


2

image2.png
WiX




image3.png
|IONOS




image4.png
S
P
o
=
i
sk WD
=
=
-
.
=
s —
-
=
S
-
-
=

Pioadiive
Microsoft Dynamics 365
Power 8l
Businss ntligence & Ansiytcs swerp
Looker
Operations Marsgament G Odoo.
ik Sense
OnscleNetsiite
AutoCAD
QuickBooks
MATLAB —>- Ressarch & Development.
Xero
SoldWorks Acccunt & Finance
OnscleNetsiite
FreshBooks

9 Mapview v

RaBeog o

NG

+

12:41
26/06/2026

¢





image5.png
@ Adtosse @o) H D~ 1) 5 Document - Word AQ@ - o x
File Home Insert Design Llayout References Mailngs Review View Manage Help Acrobat | = comments | | ¢ Editing
[ froosom) -2 A A v (A SAEE ) . P [ Bt
Paste B I U~ x X A~ o Normal | Nospacing Heading Heading2  Title GeRePlace | CrepeandShare Request | Dictate | Editor | Addins
T Formatbainter & select~ AdobePDF  Signatures
Gipboard 5 Font 5 Faragraph 5 styes 5 tatng Adobe Acrobat Voice | Edtor | Addns ¥
a
Title FirstName | Surname Address PostCode | Province
Mr Kyle Smith 12 Argyl NM4 9NL Nottingham
Road
Mrs Rachel Parker 123Burbon | LN2 NHU London
Street
Mr Peter Parker 45 Coral LU3 40K Luton
Avenue
Miss Coral Augustine | 897 Flint LU5 0JH London
Close
Mrs Sophie Rogerson | 23 Flowers | MK3 8UH Milton
Way Keynes
Mr George Csillag 69 Quantile | WJ8 7JK Watford
Road
Mrs Katie Patel 345Core | HP32DR Hemel
Road Hempstead
Miss Aneesa Ahmed 23 Alder LU8 9ED Luton
Avenue
Mr Tausif Khan 34 High LU9 8HY London
Mead
Mrs Adeena Gillani 67 Broad MH8 7HY Milton
Mead Keynes

Pageiof1 Sowords & [R English United Kingdom) Tedt Predictions: On ¥ Accessbilty: Good o go

O Type here to search K2





image6.png
A@®@ - o x

[ comments | (2 eding - [B

@ Autosove > Document! - Word

File  Home Insert Design layout References Mailngs Review View Help Acrobat

B (B &

Chinese Envelopes Labels  [Start Mail|  Select Mergeto
Envelope Merge - | Recipients v Adobe PDF

Create Letters Write & Insert Fields Preview Results Fiish  Acrobat

E-mail Messages
Enyelopes.
Labels.

Directory.

Normal Word Document

YEDw QDD

Step-by-Step Mail Merge Wizard.

5 Focus B - — 4+ 1m

PageTaf1 Oword: S Engish (United Kingom) Text Precictions On % Acesivily: Good fo g0

H P Type here to search '~_





image7.png
@ Autosove

= Document! - Word

File  Home Insert Design layout References Mailings Review

B

Chinese Envelopes Labels  Start Mail
Envelope Merge

Create

X
Select
Recipients ~

3 Typea New List.

[ Usean Bisting List.

Choose from Outlook Contacts.

View Help  Acrobat

Write & Insert Fields

PageTaf1 Oword: S Engish (United Kingom) Text Precictions On % Acesivily: Good fo g0

H P Type here to search

Preview Results

Finish

Mergeto
Adobe PDF

Acrobat

A@® - o

[ comments | (2 eding - [B





image8.png
a ©] A Q

File  Home Insert Design Layout References Mailings Review View Help Acrobat | & comments | | ¢ Editing | [&]

B o [ Rules - \imiwbb\ I

2 oy > €
Chinese Envelopes Labels | StartMail  Select dit Address Greeting Insert Merge <0 M2 Fields Finish & | Mergeto
Envelope Merge ~ Recipients ~ Recipient List Bock Line  Fieldv [ Check for Erors Merge~  Adobe PDF
Create Start Mail Merge Wite 8 Insert Fields Preview Results Fimsh | Actobat v
Mail Merge Recipients o x
This i the lst of recipients that will be used in your merge. Use the options below to add to or change your st Use the checkboxes to add or
remove recpients from the merge. When you st s ready, lick OK.
Data Source [ [Sumame o [FrsName [T | Addess < [Frovies < [PostCose
2 o1 Road 9
CAUsers\2538126... [V Parker Rochel Mrs  123BubonStret  London LN2 NHU
CAUsers\2538126... 7 Parker Peter e 45Coral Avenve Luton LU3 40K
CAUsers\2538126.. [¢ Augustine  Coral Miss 897 Fiint Close London LU O
CAUsers\2538126.. [ Rogerson  Sophie Mis  23FlowesWay  Miton Keynes MK 8UH
CAUsers\2538126.. [7 Csllag George Me 69 QuantileRoad  Watford WiBTIK
CAUsers\2538126.. 7 Patel Ketie Mrs 345 CoreRoad Hemel Hempstead  HP3 2DR
CAUsers\2538126.. [¢ Ahmed Aneess Miss  23AderAvenve  Luton Lus 3ED
CAUsers\2538126.. ¥ Khan Tousit Me 34 High Mead London LugeHY
CAUsers\2538126... 7 Gillni Adeens Mrs  67Broad Mead Miton Keynes MHE THY
< >
Data Source Refine recipient st
sers2s38126ocument | 4| sor

T fiter.

T Fing auplicates.

[ fing recipient.

[ Validate agaresses.

ai Retresn
oc
Pagetof1 Owords &  English United Kingdom) Text Predictions: On T Accessibilfty: Good to go T Foaus

H P Type here to search





image9.png
@ Autosove > Document! - Word

A@®@ - o x

File  Home Insert Design Layout References Mailings Review View Help Acrobat | & comments | | ¢ Editing | [&]

B R E Do KATIp b [y | =y
Chinese Envelopes Labels  StartMail  Select Edit Address Greeting [Insert Merge| -0 M2h Fields Finish&  Mergeto
Envelope Merge~ Recipients ~ Recipient List Block Line | Fieldv [ Check for Erors Merge~  Adobe PDF
Frame
Sumame
e
Poscode
brince

PageTaf1 Oword: S Engish (United Kingom) Text Precictions On % Acesivily: Good fo g0

5 Focus
H P Type here to search





image10.png
G vtoswe @on) B D+ 1) = Documentt - Word

File  Home Insert Design layout References

=

)

Mailings  Review View Help Acrobat

Chinese Envelopes Labels  StartMail  Select Edit Highlight
Envelope Merge Recipients v Recipient List  Merge Fields
Create Start Mail Merge

Pagelof1 44words &p [[} English (United Kingdom) Test redictions: On

H P Type here to search o * +.

Rl <> i -
o ATy | oy

Address Gresting nertMerge. 5 MO P prei,, | EE1Find Repent Fnen& | Mergeto

Block Line  Field~ Results | [ Check for Errors Merge~  Adobe PDF

«Address»
«PostCode»
«Province»

3 July 2026

Dear «FirstName»,
Offer of Employment to «Title» «FirstName» «Surname»

1 would like to congratulate you being successful in your interview for position of
customer care agent. Your start date will be 25 July 2026

Yours Sincerely,

Nufeesa Imran.

T2 Accessibilty: Good to go

A@® - o

[ comments | (2 eding - [B





image11.png
@ Atose @or) H 9O~

File  Home Insert Design

O ©  Document! - Word

Layout  References

=

)

Chinese Envelopes Labels  StartMail  Select Edit

Create

Pagetof1 4worss & [0

H P Type here to search

Start Mail Merge

Mailings  Review View Help Acrobat

Highlight
Envelope Merge Recipients v Recipient List  Merge Fields

English (United Kingdom]  Text Predictions: On

RS

Rl <> i = =

o 52 |9 > > ()| =

Address Gresting nertMerge. 5 MO P prei,, | EE1Find Repent Frin|  Mergeto
Block Line  Field~ Results | [ Check for Errors Merge~|  Adobe PDF

I Edit Individual Documents.

4 print Documents.

53 Send Emsil Messages

«Address»
«PostCode»
«Province»

3 July 2026

Dear «FirstName»,
Offer of Employment to «Title» «FirstName» «Surname»

1 would like to congratulate you being successful in your interview for position of
customer care agent. Your start date will be 25 July 2026.

Yours Sincerely,

Nufeesa Imran.

T2 Accessibilty: Good to go

A@® - o

[ comments | (2 eding - [B





image12.png
@ Avosse @on) B D~ 1) <

File  Home

LQD X cut

Paste

[ copy
¥ < Format Painter

Clipboard

Page 1 of 10

H P Type here to search

473 words

Insert

Letterst - Word

Design  Layout  References

(Aptos o

B I U~ x

5 Font

& I

English (United Kingdom)

+%.

Mailings

2 K A hae A

Teut Predictions: On

Review

View Help  Acrobat

Normal | Nospacing Heading Heading2

5 Paragraph ® Styles

12 Argyl Road
NM4 9NL
Nottingham

3 July 2026

Dear Kyle,
Offer of Employment to Mr Kyle Smith

1 would like to congratulate you being successful in your interview for position of
customer care agent. Your start date will be 25 July 2026.

Yours Sincerely,

Nufeesa Imran.

T2 Accessibilty: Good to go

Title

PFind ~

& Replace

I seect~
ating

A@®@ - o x
[ comments | 7 Editing -

o & 8 £ B

Cresteand Share Request  Dictate | Editor ~ Add-ins
AdobePDF  Signatures  ~
Adobe Acrobat Voice | Editor | Addins ¥

-—— >

v

} Focus B - —&——+ 10





image13.png
11601151 14 130 12

402220021 20001901 181 1T

Page 10710 473words & [ Engish (United Kingdom) Text Predictions: On T Accessibilfty: Good to go
FEPELT S P R S R e L e ey g < SN T




image14.jpeg
APLos Narrow... ~ 11~ D Y oY

£ - =IF(F2>=50,"Pass","Fail")

b




image15.png
& Autosae © = Book - Ercel

© - o x
Fle Home Insert Pagelayout Formulas Data Review View Automate Help Acrobat [ comments | [EREE

[y s pptosNamow 11| A" A"
paste [BCoRY B I U-~
¥ < Format Painter -

Clipboard ® Font 5 Alignment ® Number 5 Styles cells Editing Addins | Adobe Acrobat v

B B [Noma Bad B W e - Ay O | B o,

lerge & Center  ~ @ v % ) 0 Conditional Format as. Insert Delete Format Sort& Find&  Add-ins  Create and Share
Merge & Cen %0 A g e 04 Neutal TR odere it s~ “aobe POF

®

P B wepTe (Genera

oA

WL v % .

A 8 c [ 3 F G
1 [Student Number FirstName LastName Class Mark (40%) Exam Mark (60%) Total (100%) Remarks
2 1Aneesa  Ahmed 2 5 65 Pass

3 2 Jane Coral 15 2 40 Fail

4 3Jayson  Smith 35 36 71 Pass

5 4 Anthony 8 2
6 5 Keith wills 18 2
7
8
°

6 Kaye Chapman 38 16
7 Peter 2 2
8 Imran Khan 36 3

10 9 Muhammad Ali 12 15

n 10 Mahood  Hussain 31 19

12

13

14

15

16

7

18

19

20

2

2

2

2

2

2

27

2

2

30

31

32

33

34

35

36

37
s v

< > Sheet! +

B

Ready ScrollLock Tt Accesibilfy: Gaod o go

H P Type here to search





image16.png
@ Autosave 3. S Bookl - Excel ® - o x
Fle Home Insert Pagelayout Formulas Data Review View Automate Help Acrobat [ comments | [EREE
ﬁ = 2 A @ [ <:‘E & DefineName  ~ Bl Trace Precedents [ Show Formulas | B Colcuetiow
Function v Usedv v - ~ Time~ Reference~ Tig~ Functions~  Manager B Create from Selection | [ Remove Arrows ~ (B) EvaluateFormula | Window | Options~ =0
Fundion Library Defined Names Formula Auditing Galculation v
[ ol 5 v
A 5 c o 3 F G ) K L a
1 [student Number FirstName LastName Class Mark (40%) Exam Mark (60%) Total (100%) Remarks
2]t Aneesa Anmed 2 45 D22 =IF(F2>=50,"Pass
32 Jane Coral 15 2 -D3+E3 =IF(F3>=50,"Pass
a3 Jayson Smith 35 36 -DasEd =IF(F4>=50,"Pass
sla Anthony Niven 8 2 D5+E5 =IF(F5>=50,"Pass
55 wills 18 2 D6+E6 =IF(F6>=50,"Pass
7l Chapman 38 16 D787 =IF(F7>=50,"Pass
87 Peter Hind 2 23 -D8+E8 =IF(FB>=50,
ols Imran Khan 36 3 D99
09 Muhammad A 2 15 =D10+E10
1110 Mahood Hussain 31 19 ~DI1+ELL
2
13
14
15
6
7
18
i
20
2
2
2
2
2
2
27
28
2
30
31
£
e
3
35
36
37
= v

< > Sheet! +

Ready ScrollLock Tt Accesibilfy: Gaod o go

H O Type here to search K Y





image17.png
02:02:06 2538126 Log off

/4 London Students » Hub Hom Drive

#® Send feedback
DASHBOARDS

T London Students
@ Why UWTSD?
L Help &Report
APPS

L2 Attendance

& Balance

B

Banner
Careers

Digital ID

Events

Facebook
Financial Support
Forms

Hwb Support
Hwbcast

Inbox

Instagram

International

b &® oW & & & » s B B W

IT Support

O Type here to search

hwb.uwtsd.acuk/dashboard/london

London Students ~PERSONALISE

Timetable My Campus

V77/IcasT)

HWB
SUPPORT

Introducing Hwb Support: Your 24/7
Digital ID Help Portal!

Wellbeing Support Learning Support Financial Support

£

Student Benefits

I N GHOURS S\

o THYTU,
‘ YMEN

Attendance
Attendance
F———

)
sozs T

BoBo® o TN





image18.png
File View

New emai

~ Favourites

Home

& Inbox 62
B> sent ltems
Z Drafts

B Archive

~ 2538126@student.

3 Inbox 62
Z Drafts “
B> sent ltems

W Deleted ltems 3
E3 Junk Email
@ Notes

B Archive

B3 Conversation Hi

BQ Search Folders

&8 Go to Groups

Help

Focused Other O ( =

Other Emails (9)
Wix.com

Yesterday

Nufeesa Saeed Imran (2538126) 2
(No subject) Thu 09:24
Sent from Outlook for i0S

& DIK Actvity_Sh...

This week

Student Success 2
Confidence Building Wor... Tue 11:28
Good morning, The Student Succes:

2] Confidence Wo..

English for Academic Purposes De...
REPORT WRITING WO...  Mon 27/07
Good morning, All, Struggling with...

Naomi Doerge (=]
CertHE Report Writing ... Mon 27/07
Please join this optional online...

Last week

Do not reply to this email
This is your Turnitin Digita... ~Fri 24/07
Dear Nufeesa Saeed Imran.You have...

Comfort Musa (254431 728
Team collaboration Fri 24/07
Thanks both Much appreciated.





image19.png
®d 8a o

v
a@
&
&
&

= Fie View

~ Favourites

Home

& Inbox 62
B> sent ltems
Z Drafts “

B Archive

 2538126@student....
E3 Inbox 62

Z Drafts @

Help

Focused Other O ( = 1

Other Emails (9)
Wix.com

¥ Yesterday

N . Nufeesa Saeed Imran (2538126) 2
(No subject) Th 0924
Sent from Outlook for i0S

& DIK Actvity_Sh...

~ This week





image20.png
°o- v o

To | OKwame Assa-Agyei X

Cc | OComfort Musa (2544315) X | O Kofi Dennis Adorsoo (2540934) X

Bec | O Hashmat Hydari (2533428) X O Nathalie Bade (2539486) X

Team Building Drat saved at 1028





image21.png
File Home View Help

Message  Insert

2 Attach file ~ ~ [z signature ~ (31 Record

O Browse this computer

OneDrive

@
<3 Upload and share

o}

> Link

Suggested files

S5B_Report June 2026.docx
Opened § mintes ago

Mail Merger- Letters docx
Opened 1 hour ago

DIK_Activity_Sheet.docx
Opened 22 hours ago

W

used Othe

»r Emails (9)
com

erday.
5B Report

. 25381265t
| Computer S
Opened 7
Last modifie

week

S




image22.png
@ Open X
4 & > ThisPC > Downloads v | Search Downloads p
PIEEEl e folder E- o @
Neme Date modified Tpe Size
v Quick access
I Desktop » ¥ Today@
3 vown . [Blonosiogo 31/0772026 0806 PNG File sk
soeomens ¢ Bwixlogo 31/0772026 0851 PNG File ske
= pictures »  Lastweek (17)
B Music B k36 0772008 1222 PG File s6K8
B 3 task 35 /0772026 1220 PNG File 6KB
B task 34 /0772026 1220 PNG File T0KE
> @ OneDrive- University  [3) task 3.3 /0772026 12:19 PNG File P
S B task32 /0772026 12:19 PNG File ke
B Tosk3-1 /0772026 1217 PNG File 75K8
> & Network (8] LDE Assignement 1 guideline template (2)  24/07/2026 12:10 Microsoft Word D. 50KkB
B Capture /0772026 11:57 PNG File 21
] LDE Assignement 1 guideline template (1) 24/07/2026 11:23 Microsoft Word D. s0Kk8
1) 8. DatabaseFestures 24/07/2026 1047 Microsoft Excel W. 214K8
). Analvsis 24/07/2026 1027 Microsoft Excel W. 121 K8
File name: | <] [anFies v
Open Cancel
et Trom OUIGok Tor 107

B Sent Items |




image23.png
To | © Victoria Owen (2542322) X

Cc | ® Comfort Musa (2544315) X | ® Kofi Dennis Adorsoo (2540934) X

B | © Hashmat Hydari (2533428) X @ Nathalie Bade (2539486) X

Team Building

WiX

& SSB_Report June 2026.docx




image24.png
Send
oria Owen (2

Schedule send

¥fort Musa (
Start mail merge

Bec | | ® Hashmat Hydari




image25.png
Set customised date and time

Select a date
July 2026
31/07/2026
w

Select a time.

12:00





image26.png
~ Favourites
3 Inbox
B> sent ltems
7 Drafts

B Archive

63

151

v 2538126@student....

3 Inbox

2 Drafts

63

51

Drafts W o ¢ =M

Today

[Scheduled] Victoria Owen (25423... 2
Team Building 1103
SSB_Report June 2026.docx

Last week
[Draft] 4
(No subject) Thu 23/07

Sent from Outlook for i0S.





image27.png
% Nufeesa Saeed Imran (2538126)

To: @ Victoria Owen (2542322) Saved: Fri 31/07/2026 11:05
Cc: ® Comfort Musa (2544315); ® Kofi Dennis Adorsoo (2540934)
Bcc: @ Hashmat Hydari (2533428); ® Nathalie Bade (2539486)

Do This message is scheduled to be sent today 11:06. Cancel send




image28.png
Sentitems & O ( ™
Today

Victoria Owen (2542322) 2
Team Building 1107

SSB_Report June 2026.docx

Yesterday

Nufeesa Saeed Imran (2538126) 2
(No subject) Thuos24
Sent from Outlook for i0S

&l DIK Activty_Sh...




image29.png
© € Reply € Replyall > Forward | 3 v

3 Report as junk. phishing, or not ju..

Other reply actions

S

Delete
&3 Mark as unread
[ Flag

Customise actions

S Print

a5 Translate

(04 Show in immersive reader
View

| Download

B3 Create rule Advanced actions
¥ Recall message

E5 Resend message




image30.png
a (]
v @ Home - OneDrive X | @ SSB_Report June 2026.docx X @ Email- Nufeesa Saced Imran (2 X + - o X
<« c outlook.cloud.microsoft/mail/ ® () AskGoogle [% ¢

= File Home View Help

=]
 Quicksteps v Mark all as read . o
L]

v Favourites Focused Other O ( = 1l

E3 Inbox 66

Other Emails (9)
Wix.com

B> sent ltems

Z Drafts @

Haider Shah (25446...
(No subject) 29
No preview is available.

B Archive

Hashmat Hydari (2533428)
(No subject) 126
No preview is available.

& Inbox 66 HH

Z Drafts @

v
e
& - 2538126@student.
@
&

B> Sent ltems Hashmat Hydari (2533428) AN

(No subject) a8
W Deleted ltems 3

‘ No preview is available. ‘ »
B3 Junk Email |
i

HH

(@) Victoria Owen (2542322)
ASSESSMENT BRIEF 10:44

@ Notes
Dear Sam

B Archive
v Yesterday
Select an item to read

Nufeesa Saeed Imran (2538126) 2 Nothing is selected
(No subject) Th 0924
Sent from Outlook for i0S

B3 Conversation Hist...
BQ Search Folders * @

&8 Go to Groups &) DK Activity Sh...

~ This week

g Student Success 2
Confidence Building Wor... Tue 11:28
Good morning, The Student Success...

Confidence Wo.

=
H £ Type here to search T ) ENG 37006




image31.png
=]
a2
o

v
e
&
&
&

Home  View

July 2026 v
M T W T F s s
230 1 2 3 4 5
6 7 8 9 10 11 12
B oMo 6 17 18 19
0 21 2 23 2% 25 2%
27 8 29 2 12
34 5 6 7 8 9
@ Add calendar
B Go to my booking page
V' My calendars
© Calendar

Show all

School week

7

G Today

27

Monday

<

[ Week [ Month

>

27-31July, 2026 -

28

Tuesday

Filter applied -

2 Share (3 Print

29

Wednesday

30

Thursday





image32.png
New event

e}

@

Q

@ Series | @Buyr @+ Ov &§-

3 My Templates

Jadd title
Invite required attendees & v
Fri 31/07/2026 12:00 - 12:30 & Scheduler

Add a room or location

@) Teams meeting

< @ > Fri31Jul,2026 - 2

2

3

in

15

16

7

8

19




image33.png
New event G X

Weekly Meeting

. Nathalie Bade (2539486) o8
> @ c eeee—

2
Fri 31/07/2026 11:30 - 12:00 G & Scheduler

@ Series

Busyv v Ov Fv | B MyTempates @+ | @

< B > Fri,31Jul, 2026 v 2

e}

3

@

Add a room or location

Q

@D Tears meeting “

16

7

8

19

20

21





image34.png
New event

@ Series

Busy -

@ O &

0 My Templates

@ Not everyone is available. Create a scheduling poll to find the best time to meet. | Create pol

Meeting with kofi

®-

o Kofi Dennis Adorsao (25409... o
& K e = &%~
O suname Start time nd time
31/07/2026 ] 1225 v 285 v @
)
[J Allday @ Recurring
[a
5 Time suggestions D
S] Fri 31/07 1300 - 1330 (30 min) %2
Fi31/07 1330 - 1400 (30 min) %2
Fi31/07 1500 - 1530 (30 min) %2
Fi31/07 1530 - 1600 (30 min) %2
Fi31/07 1600 - 1630 (30 min) %2

=]

<8 >

10

1"

2

3

in

15

16

7

8

Fri, 31 Jul, 2026

mesting with nufeesa Microsoft Teams Meeting

Tentative Microsoft Teams Meeting




image35.png
31

2
B
.
I [Draft] Weekly Meeting Nufessa Saeed Imran (2538126) Emm...gvm.u..m Kname Assa-Agyei
:
e Lﬁgmmwmmum Som 3Eﬁuﬁgmmummu P

3

i

15





image36.png
Meeting with Nufeesa 7

© Fri31/07/2026 1225 - 1255

® No location added

Kka  Kofi Dennis Adorsoo (2540934) invited you.
You didn't respond.

Email organiser

|Add a message (optional)

+ Accept | X Decline = ? Tentative

@ | What are the anticipated outcomes?

What will this meeting cover?




image37.png
Meeting with kofi

© Chat

Fri 31/07/2026 1225 - 12:55

No location added

You're the organiser.
Kofi Dennis Adorsoo (2540934) accepted.

& Edit || (5] Cancel

What are the anticipated outcomes?

What will this meeting cover?





image38.png
Join your Teams meeting

Continue on this browser

Join on the Teams app

Don't have the app?
Download it now




image39.png
i

Nufeesa Saced ...
N osssizcgstudentsn. ™19

Meeting With Nufeesa
Friday, Jul 31 + 12:25 PM — 12:55 PM GMT+1 - Organizer joined

@ Computer audio

A

o) None
No camera is connected
Teams doesn't have access to
ur mic
Phone audio b

To give access, select the site information icon
in your browser's address bar and turn on your

(O Room audio mic.

- e (O Don't use audio

Cancel




image40.png
@ Language changes detected (English). Please restart Teams to see the change.

g O o238

NI

[

Hashmat Hydari

HH

0 & & © 8 -

Chat  People  Raise View  More

SS

KA

Apply and restart | X

i




image41.png
Bt Meeting Started: Meeting With Ruben [ on |
=
Lo

® O o854 M & & © B -
sy React  View

Cchat  People  Raise g More

Meeting chat P

‘Some people in this chat are outside your org, Its possible they have message-
related policies that will apply to the chat, Learn more:
Kwame Assa-Agyel 1209 P

PF KA_ HiClass
.

Rachel Pereira De Oliveira Almeida (2544584) 1209 PM
RA
.

RD

el Pereira De Oliveira Almeida (2544584) & Kofi Dennis Adorsoo (2540934) & Ruben Dabo

)
Victoria Owen (2542322) 12:10 PM

Vo_ hello
(]

Rasheeda Richards @ 12:10 PM

RR_ hey everyone
3 hey every:

Javies Femando Pefialoza Changuacale 25 Vicoria Owen (2542322) %

Cristiane Uhlmann Rodrigues (2541760) 12:10 PM

<, B4 AP
MH fep

fype 2 message

g to external par





image42.png
O & 6 © B

st People  Rese  Resct  View  More

¢ e e@





image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David





