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Section 1: Notes relating to the presentation
PERSUASION & DIPLOMACY
Persuasion (influence) is an interaction where one individual or substance impacts one more to change convictions or ways of behaving, dissimilar to compulsion, which is inculcation or indoctrinating, Kendra Cherry (March 29, 2022). A strong power impacts choices and activities, utilizing emblematic messages (utilizing words, pictures, and sounds) and might be sent verbally or non-verbally, by means of media or eye to eye correspondence. We truly do have six administrators of influence, initially distinguished by Robert Cialdini, PhD, (1984) which are Correspondence, Shortage, Authority, Consistency or Responsibility, Social Evidence, and Enjoying. Influence is an important delicate expertise in the work environment, including correspondence, the capacity to understand people on a deeper level, undivided attention, rationale, relational abilities, and exchange. Thusly, on account of diminishing single use, plastics influence methods can utilized to instruct and bring issues to light about the ecological effect of plastic waste. Thus, by featuring the advantages of elective arrangements, influences can propel people and associations to embrace more economical practices. And afterward I'll discuss exchanges so talks can work with finding pragmatic arrangements that fulfill the interest of this movement.

From the examination of Saleem Ali, Diplomacy is the act of keeping up with serene connections between countries, gatherings, or people, frequently including ambassadors talking about issues like clash, exchange, climate, innovation, or security. Individuals who practice strategy are called negotiators and this representatives will attempt to help their own nation, energize collaboration among countries, and keep up with harmony. Dan Schawbal (Sept 1), Diplomatic administration is urgent in the advanced age, empowering pioneers to explore globalization, digitalization, and social change, encouraging coordinated effort, trust, validity, and development, while exploring the intricacy of the world. Conciliatory initiative brings advantages like upgrades notoriety, fortifies connections, further develops execution, encourages a positive culture, and adds to the benefit of all and this advantages can builds impact and effect, extends open doors and assets, and lifts group confidence level and commitment in addition to partners. In this way, when comes to strategy with regards to plastic waste clash, Diplomatic methodologies can assist with building span between various partners like natural associations and organizations. Discretion empowers in figuring out different viewpoint and furthermore settling on something worth agreeing on for joint effort.

Yes I do utilized persuasion and diplomacy when were developing for pitch as teamwork. I do personally used communication skill, conflict resolution, critical thinking, active listening and analytical skill to work entirely and brings up a successful finish good. Multiple parties, for single use plastics this may involve remaining recycling and also implementing plastic reduction policies and all corroborating on innovation based management strategies. It helps conceal conflicting interests and it also find perfect solution that promote environmental sustainability.

 If the decision making process when not all have agreed on the same solution, then we might used diplomacy skills to figure out the best solution for the process. This is because, we can discuss further more about the decision with everyone, analyzing other alternative for the process, as a person while discussing with everyone we able to think critically to get the input from other sources. While, if the decision are agreed by all, then we just have to used persuasion skill by listen actively from everyone, collect relevant information for future works. 














INTERDISCIPLINARY & MULTIDISCIPLINARY TEAM

What is interdisciplinary? An Interdisciplinary reasoning is the capacity to consider various disciplinary viewpoints concerning the peculiarity under study, break down the qualities and shortcomings of those points of view, and incorporate their bits of knowledge to create a new, more far reaching comprehension of the peculiarity. In a perfect world, interdisciplinary reasoning will yield a blended arrangement, another application, or highlight better approaches to more readily grasp the peculiarity. Hardly any components of a fruitful interdisciplinary shows restraint centered practice, a viable correspondence, shared initiatives, and cooperation. A multidisciplinary group is a gathering of experts spend significant time in various fields, cooperating to give thorough, individualized care to patients. They work together on point by point care plans, improve medicines, and characterize explicit goals, guaranteeing they address complex necessities without disregarding existing circumstances.

Interdisciplinary critical thinking abilities are fundamental for who need to cultivate inattentiveness, advancement, and joint effort. These abilities permit to incorporate information and strategies from various disciplines, like science, workmanship, and history, to resolve mind boggling and certifiable issues. In further develop interdisciplinary critical thinking abilities by following six useful advances which are distinguish the issues, characterize the measures, produce choices, assess options, select the best arrangement, and carry out and reflect.

Working together and discussing successfully with multidisciplinary groups is a vital expertise for inventive critical thinking. Whether dealing with an item, a help, a mission, or a test, you really want to use the different points of view, mastery, and gifts of your colleagues. In any case, how would you do that without making disarray, struggle, or mayhem? You could oversee multidisciplinary groups and cultivate a culture of inattentiveness and development by characterize the issue and the objectives, pick the right techniques and instruments, empower cooperation and variety, deal with the jobs and obligations, convey successfully and much of the time, celebrate triumphs and gain from disappointments.

	A multidisciplinary group can unite people with various foundations, mastery, and viewpoints. This can assist with producing more inventive thoughts and arrangements, and give an all the more balanced way to deal with critical thinking. Different viewpoints can prompt more imaginative arrangements. At the point when individuals with various encounters and foundations meet up, they can join their insight and abilities to produce new and imaginative thoughts. Likewise, new companies that can comprehend the requirements and viewpoints of a different scope of clients are better situated to foster items and administrations that address those issues, which can prompt expanded consumer loyalty and steadfastness.

Obviously, this interdisciplinary and multidisciplinary team works together in significance of the global team in effective problem-solving related with single use plastic in current world. 

Link of presentation video: 
https://www.canva.com/design/DAFtNxrfHR0/2oTtTV3X6Oec5CYpPcC-hw/edit?utm_content=DAFtNxrfHR0&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton 
















[bookmark: _GoBack]Section 2: Reflection on the process using Gibbs Reflective cycle
1. Description of the experience:
From my personal review first of all, I got different frame of experience to have a lecture section with one of the lecture (Myfanwy Davies) from University of Wales Trinity Saint David for the first time, it makes me think different, unique, and feel much more big. Personally I got improved communication skill and my professional skill while studying with my lecture. This is because the way of speaking English in Malaysia is totally different compared to the way of our lecture spoke during class and that make me to learn more words from her, learn the way and skills of her while communicate, even make me to involve and focus much more during her class. Secondly the timing of our class, since I am a part-time worker, before this I managed to go class in morning shift and enter to work in night but specifically for contemporary challenge class, I make myself possible to enter all the class every Tuesday (4pm to 6pm), that make me work for managing time smoothly and great experience too. Thirdly, the lecturing section goes very well meaning my lecture explain everything in detail with her patient characteristics, to be honest that help out me to learn quick. She even gave additional information and explain the module guide of assignment more detail in class that helps out to do my assignment well. I work for this assignment in a team and that make my work goes easily as well. 

2. Feelings and thoughts about the experience:
	I feel so much glad to do this assignment because it is a group assignment. My teammate are myself (Pooja A/P Gunasegaran), Ruchrha, Nivedhitaa, Darshana and Parvintharan. We work together actually for long term to do the pitching and presentation and we face the pressure a part on it too. I felt pressure because there is no much information regarding the topic on the google therefore I do research a lot for this assignment makes me to invest longer time. I find for more information and end up doing this assignment with what I felt that similar, correct and relevant for the point. Secondly, I do have members (Nivedhitaa, Parvintharan and Darshana) in my team that don’t cooperate much in work together and not following to the instruction in team. They easily do what they wan without discussing in group and that end up with objections and not agreed with the solution. For that we needed a longer time for figure the solution. 

3. Evaluation of the experiences (bad and good): 
	For the good side, in my team we all are Indians, therefore we easily communicate in Tamil languages that helps all to understand clearly. My teammate are quite understanding for others timing too, we all analyse our free time and re- schedule time particularly to work for this assignment, presentation etc.
	For the bad side, which are my teammate don’t want to have discussion but they end up doing the work by themselves which is not a group work and the work is wrong also. They don’t wan to make themselves able to follow the instruction from other team mate, that is hard to make them feel that was wrong and have to follow, work together to do this assignment.

4. Analysis to make sense of the situation: 
	Since, this is a group assignment we divide equally the part to work for. For an example, Introduction and Design Thinking done by Nivedhitaa, Decision Making tool and Emotional Intelligence & Empathy are done by Ruchrha, Conflict Management Skills or Process are done by Darshana, Persuasion & Diplomacy, Interdisciplinary & Multidisciplinary Team are done by Pooja and lastly Conclusion done by Parvintharan. Additionally, the slide preparation is done by everyone meaning all involve to do own part and include their points into slides. We used Whatsapp messages as a tool for communication and Teams for record the presentation. Even it is hard to communicate without seeing anyone but I made it happen to explain everyone in my team about the assignment needs, process, work, timeline of the progress and etc. 

5. Conclusion about learning and what you could have done differently: 
	Finally, Me and my team are able to settle out this work smoothly and at last they able to follow instruction and done the work as expectation. Even we give comments openly for everyone work, fixed it on time and ask for feedback from everyone. That particular way works very well because we all able to see everyone work and the how progress goes as per plan, if there is any wrong we able our-self to immediately figure out other alternative and cover it up together. It was really great to work with them and appreciate my team to make this assignment successful in short term.   

6. Action Plan:
	Let’s said, I would deal with similar situation in future or general changes that I might find appropriate. I will make sure my team mate are active user of their social media platform so that I can easily contact them, make sure my teammate are understanding each other, helpful, friendly, capable person to work with; if they are not one of this then I try to change my way to catch up with them makes then feel comfortable being in group so that we can easily communicate related and work together for work. 
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APPENDIX 
1. Pitching Presentation Slides: 
https://www.canva.com/design/DAFsQHFxMfM/hyrk7vIdXF8LKEyoDnXpeg/edit?utm_content=DAFsQHFxMfM&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton 

2. Actual Presentation Slides: 
https://www.canva.com/design/DAFtNxrfHR0/2oTtTV3X6Oec5CYpPcC-hw/edit?utm_content=DAFtNxrfHR0&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton 

3. Actual Presentation Recording Video: 
https://www.canva.com/design/DAFtNxrfHR0/2oTtTV3X6Oec5CYpPcC-hw/edit?utm_content=DAFtNxrfHR0&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton 

4. Proof of Whatsapp Conversation:
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