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ABSTRACT

The purpose of this research report aims to inform about the most commonly used digital tool shared by University of Wales Trinity St. David students. The results of this research are based on questionnaire, conducted through a digital tool from Microsoft 365, namely Ms forms. The number of participants included on this research amounts to seven students. Findings demonstrate WhatsApp to arguably be the most commonly used tool shared by University of Wales Trinity St. David, Birmingham Campus students, the digital tool Moodle to find alerting little use among students and the tool Ms Teams finding itself easily replaceable by similar technologies. Conclusion reveals, students to be subject to training in regular use of the digital tool Moodle.
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The main focus of this research lies in detecting the most frequently used digital tool shared by students at the University of Wales Trinity St. David, Birmingham Campus. The following research question is subject to investigation in this study: 

· Which digital tool for collaboration at the University of Wales Trinity St. David is most commonly used by students?

My groups expectations for the outcome of this research demonstrate the mobile app WhatsApp app to be the ultimate result or answer to the above stated research question. Due to the fact that the timeliness and significance of online collaboration in close correlation with digital skill sets is more important than ever, this research fulfils a purpose and is therefore of importance. Over recent years it’s importance increased exponentially (Kolbaek, 2018). According to Schirmer, as modern digital technologies have a huge impact on the general public’s day-to-day life, a lot of elders join information and communication technology trainings in an attempt to progress their digital skills (Schirmer, 2022). As per Olson, the meaning of teams collaborating in distant locations via the use of internet or mobile apps gained meaningfulness as well (S. & Gary, 2014). 
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Research design
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The chosen research question finds its meaning in it giving me a clear task on what to do and simultaneously allows me to place my focus within certain area and tasks. Thereby objectives can be identified and worked towards on. These objectives are then concentrated in a working environment such as the University of Wales. Put simply, you set yourself goals 


and work towards completion. At the same time, you work conscious of knowing what to do and what not to. The working environment I find myself in for my research is the University of Wales Trinity St. David, Birmingham Campus.
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The methods chosen in this research, principally include Ms Forms arranged and created questions for the purpose of gaining valuable knowledge about tendencies and facts leading me closer to the outcome of the investigation. Furthermore, the quantity of questions amounts to five, including a question with the sense of considering the consent of all participants taking part in this research. This brings me to the ethical consideration, which plays a vital role in the voluntariness of the participant’s collected data. Moreover, for the realisation of the methods used, an assigning of tasks takes place. Each and every one of my group members, myself included, thinks of questions that can find use in the implementation of how exactly the research is going to be carried out. The questions put, are to be exact types of questions reaching from one to three. Namely, closed questions, rank order questions and likert-scale questions. They are structured this way, with the goal of polling the participants information in a sufficient and productive way, so the collected data can be worked with. The actual questions demonstrated on the Ms Forms questionnaire are chosen with close consideration on whether they align with the research question’s sense or not. The following questions are asked:


1. Would you like to take part in this survey?
2. Do you think WhatsApp is easy and efficient to use in education?
3. Do you use WhatsApp more than other digital tools to collaborate with your peers or colleagues?
4. Please rank these options according to how frequently you use them to collaborate with others (The most frequent at the top).
5. Please answer the statements on the left in ticking either of the five options (Strongly agree, Neutral, Agree, Disagree or Strongly disagree).

The recruiting of participators takes place in emailing questionnaires to randomly selected students within the University of Wales Trinity St. David, Birmingham Campus. The emails are sent out with the aim of receiving back as much filled out and completed questionnaires as possible. Another important goal is to get a sufficient amount of replies back, ideally six or seven to be exact. Advice to only send out the forms to students who reliably get back to me, was noted and taken. As a major part of the students on the Health and Social care course find themselves to be reliable enough when it comes to email correspondence, success in the selection of which participants to include in the research method is out of question. Out of at least six or seven needed and filled out questionnaires, there are from my understanding and knowledge, not less than five classmates capable enough of finishing a questionnaire. 
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“For any research investigation involving human subjects, there must be careful consideration of ethical issues that may arise in the planning, conduct, and reporting of the study” (A. Ross, G. Smith, & H. Morrow, 2015, p. 1).
According to Ross, Smith, and Morrow throughout the whole research process which includes the organization or arrangement, implementation and lastly the actual report of the investigation, ethical matters or topics have to be taken care of. As the report involves living human beings and their respected privacy, leaving ethical considerations out of this report as a whole is unthinkable. Any personal data in this conducted research is not namely shared, every person included is randomly selected, and over the age of eighteen. Furthermore, all 


the participants give consent for their information or answers provided in this research to be processed, with the aim of pursuing educational purposes. 
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1. Do you use WhatsApp more than other digital tools to collaborate with your peers or colleagues?


Figure 1: What’s app usage

According to the above illustrated pie-chart, a huge majority of participants support the use of the mobile app WhatsApp. This finding amounts to eighty-three percent. A small minority of participants disapprove the mobile app’s usage with a total of seventeen percent.





2. Please rank these options according to how frequently you use them to collaborate with others (The most frequent at the top).


Figure 2: Application ranking

A significant proportion of participants favour WhatsApp and One drive to be their applications used on a regular basis. With WhatsApp placing itself three times first and One drive three times second in the application ranking, this outcome is certainly to be noticed. Followed by these two applications are Ms word and Moodle. Lastly, there is Ms teams that is apart from placing itself only first two times, nowhere noticeably to be seen in another ranking.









3. Please answer the statements on the left in ticking either of the five options (Strongly agree, Neutral, Agree, Disagree or Strongly disagree).

Figure 3: Thoughts on given statements











The above bar graph illustrates how a large number of participants agree on WhatsApp keeping their lives organised. Moreover, results also show how rather much participants agree on being more skilled with WhatsApp than with Ms teams.










4. Do you think WhatsApp is easy and efficient to use in education?


Figure 4: WhatsApp easiness

As per the demonstrated pie chart, half of those polled stated they found WhatsApp easy and efficient to use in education. Whereas the other half disagreed on that statement. The result divides itself in a fifty percent proportion.
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On a second review, it is hard to overlook the overwhelming dominance of the mobile app WhatsApp in the produced results. WhatsApp is arguably the most commonly used digital tool used among students of University of Wales Trinity St. David, Birmingham Campus. How does that come? According to Dahdal, findings demonstrate students to be more preoccupied with tasks that included WhatsApp in the problem formulation. Additionally, they view the prior and subsequent teaching debates about WhatsApp as advantageous and efficient (Dahdal, 2020). I have had prior presumptions and premonitions on WhatsApp being the likeliest answer to the chosen research question. If one has a closer look on the results in this investigation it 


comes to light that the mobile app has the lead in almost every answer to the questions stated in the questionnaire. There is no mistaking it. On the contrary, Moodle a tool used by a major part of students at the University of Wales Trinity St. David, Birmingham Campus has performed surprisingly bad in the application ranking. My understanding and knowledge tells me that this finding is due to the fact that a large part of the students on this course find it hard to integrate Moodle into their daily studying lives as the digital tool itself and as a whole with all the variety it offers is rather new and thereby difficult to implement. Furthermore, my expectations were not met with One drive seeming to take a high place in the application ranking. As this digital tool is new as well and not simple to comprehend it came to me as quite a surprise to notice its well performance. What my feelings told me was going to occur beforehand and didn’t come to my surprise at all, was the performance of Ms teams in the appclication ranking. For the reason that, there are multiple similar and various other modern technologies that find use in modern channels of communication. Out of the seven polled participants on this Health and Social care course, six students declared themselves ready to comply with partaking in this research on what the most commonly used digital tool shared by University of Wales Trinity St. David Birmingham Campus students is. In total, the results on this research were not entirely guessable for me. 
“As of 2021, WhatsApp is the most popular global mobile messenger app worldwide with approximately two billion monthly active users, outranking Facebook Messenger at 1.3 billion and WeChat at 1.2 billion users” (L., Ceci, 2021, p.1).
As for the outcome of WhatsApp I have had a well assumption and simply expected it to be the answer to the research question, due to the fact that WhatsApp is a means of communication that is widely spread around the globe so much that at that point the individual person might be able to say that everyone has it. If one reviews the answers on question number one and four in the results section, I believe it is fair to draw two consequences: On the one hand, WhatsApp finds much use in the personal environment of students. And on the other hand, it is viewed as easy and effortless to operate. 
“Discoveries from the study found that “perceived usefulness” and “perceived ease of use” engender the use of WhatsApp among students” (Udenze, S., Oshionebo, B., 2020, p.1).
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Conclusion

In conclusion, WhatsApp is the most commonly used digital tool used by students at the University of Wales Trinity St. David, Birmingham Campus. Simultaneously, this is an indicator for students to engage themselves in training for internally used digital tools at the university, such as Moodle for the reason that it is used by the university and therefore requires training for efficient use in the students education. 
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Thoughts on statements


Strongly agree	Agree	Neutral	Disagree	Sttrongly Disagree	4	6	2	3	4	


WhatsApp easiness


Yes	No	3	3	

WhatsApp usage 



Yes	No	5	1	

Ranking of applications

MS Word	
1st	2nd	3rd	4th	5th	1	1	3	1	0	MS Teams	
1st	2nd	3rd	4th	5th	2	1	0	2	1	One drive	
1st	2nd	3rd	4th	5th	0	3	1	0	2	Whats app	
1st	2nd	3rd	4th	5th	3	0	0	2	1	Moodle	
1st	2nd	3rd	4th	5th	0	1	2	1	2	
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