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[bookmark: _Toc222830433]Introduction 
I have worked in the Front Office department of Premier Inn Canterbury hotel. The specific accommodation firm is located on New Dover Road, CT1 1UP. Different primary working areas are attending tourists with the maintenance of operational collaborations. The entry system for travelers and handling guest reservations depicts the key role. Interacting compliance assures a seamless experience for all tourists. I have operated effectively with different senior receptionists and duty supervisors for prior review. Active instructions have potentially endorsed my professional growth, as well as the progress in communication. Potential mentorship has assisted me in effective time handling. Problem resolution skills play a prominent role in this for increasing efficiency (Guaman-Quintanilla et al., 2023). I will utilise the Gibbs’ Reflective Cycle to offer a systematic model for strategic experiences. The significant purpose of this reflection is to evaluate my development from Level 4 to 6. Different academic theories are incorporated with real-time learning for recognizing strengths, issues, and future growth objectives. 


[bookmark: _Toc222830434]Utilisation of Gibbs’ reflective framework for displaying primary experiences 
During the time of active placement at Premier Inn, I efficiently operated in the Front Office department. Prior accountability for customer reception and convenient check-ins is the key standard (Pieper et al., 2021). In my role, this responsibility directly applied to my daily tasks, as I was required to manage guest arrivals efficiently. I ensured that operational workflows remained uninterrupted, thereby supporting organisational efficiency and service quality. The specific role positioned me in the central area of sustaining operational performance for effectiveness. I have selected Gibbs’ Reflective Cycle (1988) as the effective model to assess my professional development. Contending the contemporary experience of a particular Level 4 placement leads to significant incorporation in academic theories. 
[bookmark: _Toc222830435]Description 
I was accountable for the management of check-ins and also addressing assignment challenges associated with time handling and group conflicts. Once, I had the responsibility to manage check-ins while being short-staffed, which caused pressure on the existing workforce leads to internal conflicts. I handled the conflicts while trying to maintain an inclusive dynamic among workers as a team worker. Language issues are common while working in the tourism mainly hospitality environment, creating a need for a multilingual approach (Ordorica, 2025). The reception part was under strain with effective collaboration on the housekeeping aspects. Efficient reservations assure flawless service delivery, and the inclusion of client complaints results in delaying accommodation service (Wood, 2013). Supervision on leadership, with various motivational issues, is there. Wrong comprehension of the timings of breakfast caused confusion among the customers, reducing the satisfaction score of the services. Customer service has been able to manage this kind of concerning circumstance through developing collaboration among staff and clients (ASET, 2017). My accountabilities were restricted to primary reservation customers by shadowing different senior employees. My experiences in customer service management, check-in and out handling and conflict resolutions throughout my working time in Premier Inn have developed a cornerstone for contemporary success in the job role. I understood that comprehending the significance of professionalism, customer empathy, and operational partnerships has been a potential aspect for my career (Felce, 2019). 
[bookmark: _Toc222830436]Feelings 
During the introductory stage, I felt anxious due to the large variety of tasks and the encountered strain from robust monitoring. The language issues while trying to communicate with multinational customers led to frustration, particularly during times of problems (Polaszewski-Plath, 2025). A situation occurred while I encountered issues of conversing in German, as well as with Italian-speaking travelers, that led to confusion and inconsistency in apprehension. Increased confusion due to language barriers has resulted in staff not being able to meet customer needs and them being unsatisfied during their staycations. I was addressed about making flaws, which could impact the customer experience. Although significant motivation has been implemented through the Level 4 learning. Demonstration of my competency in a progressive senior role also leads to effectiveness. I felt more confident for the integration of accountability with a prior area of interest. However, Premier Inn has been able to foster the changes tactically associated with the previously discussed issues which helped a consistent brand image improvement. Emotional management is expected to be important for the role in the hospitality sector through effective client service operations. (Hagg, 2013). 
[bookmark: _Toc222830437]Evaluation 
Improvement in customer service, conflict management or time handling like activities has been depicted by me from the start of my work period in Premier Inn. I effectively collaborated with my colleagues, Pram and Rachel simplify check-ins. I used Microsoft Teams for conducting quick meetings and used talking devices for on-floor check-in handling. Usage of translation apps helps to efficiently maintain prior communication (Ordorica, 2025). I also provide priority on works with proper procrastination in order to precisely allocate rooms for meeting guest needs. Active focus on conversation results in the offering of a complimentary beverage. Assurance of various challenges with the kitchen group leads to advantages. Additionally, a participative style of leadership results in increasing groupwork (Mata, 2023). Making a significant follow-up with the customers fosters the rate of experience (Prohl-Schwenke and Kleinaltenkamp, 2021). I frequently depend on different guides for their potential instructions compared to the Stage 4. My competency to stay calm is to sustain a professional tone under strain for optimisation. I also remarked that my conversation assists me in creating empathy for customers. 
[bookmark: _Toc222830438]Analysis 
My Level 4 positioning at Premier Inn London results in the active fundamentals for my contemporary efficiency. Different aspects, such as hospitality operations management and customer service excellence, offer me the significance of service continuity. Positive client experience, operational partnerships increase the amount of effectiveness. The concepts were vital in handling the check-in procedure through the management of complaint cases. Initiation to the concept of service blueprint assisted me in seeing the traveler journey (Buhalis and Moldavska, 2022). Different service gaps are efficiently recognized through this, and prior implementation leads to expecting bottlenecks during high-end hours. Arrangement of contingency plans has provided effective advantages in this (Jean, 2024). I generated an active checklist for increased-volume check-in times for enhancing performance. Implementation of theories, such as Hersey and Blanchard’s Situational Leadership model, creates effectiveness (Woodard and Hyatt, 2024). Scalability, strengthening of productivity at the firm are the primary results. Again, Herzberg’s framework differentiates the hygiene fundamentals (wage, circumstances) from other motivators (accountability). Presenting the requirement for retention of morale has been the primary objective. I effectively started self-learning initiatives in order to gain knowledge of primary German language. This has been considered by me after confronting language barriers resulting in communication gap with international clients. I aimed to leverage better customer service through better clarity and less confusion with bilingual approach. Gibb’s framework permits me to demonstrate significantly on these experiences. The Evaluation, Analysis phases assist in the recognition of activity by prior enhancement. My communication preference has become more improved, and active confidence in managing assorted client requirements leads to primary effectiveness. I also identified the significance of cultural consciousness, virtual appliances in optimising client responses. 
[bookmark: _Toc222830439]Conclusion 
Significant experiences provide the gain of effective knowledge with adaptability. Various fundamentals, such as emotional intelligence and active communication, are vital in front-office activities. I believe my journey throughout the placement has equipped me with vital skills associated with time management, communication and customer service.  Potential incorporation of in-depth theory with real-time experience permits me to make well-explained measures. Integration of Hersey and Blanchard’s Situational Leadership for instance has allowed me to identify the need for contingency leadership change based on the situation. Transmission in maintaining service standards creates a crucial significance. During the present stages, I comprehend that the front office activities are not only restricted to technical expertise. Interpersonal link, critical thinking, and flexibility are key factors. Significant information will be irreplaceable for depicting a career in company handling. 
[bookmark: _Toc222830440]Action Plan 
I have an objective towards additional enhancement for leveraged performance. Improvement of language skills is done through enrolling in digital courses for the German and Italian aspects. Communication has been enhanced through different multinational clients for effectiveness. Active engagement in several role-play conferences empowers problem-solving. Constant addressing of frameworks, such as Situational Leadership theory, Herzberg’s Two-Factor model results in the enhancement of operational planning (Rosenkranz, 2022). Daily reviews are explored by supervisors, which recognises various blind spots.  These might encompass delay in updating booking statuses and inconsistent communication within the property management system. Virtual literacy is enhanced through gaining knowledge about the offering of property management mechanisms. Through which I have learned to manage reservations, monitor room availability in real time and reduce manual errors in regular operations. Different client relationship management applications are utilised in hotel regulators. Several phases will help to become more capable in different organisational roles with prior performance. 


[bookmark: _Toc222830441]Conclusion 
My placement at Premier Inn Canterbury’s Front Office has enhanced primary capabilities in customer communication. Diverse tasking, with a problem-solving approach, leads to the offering of potential advantages. I effectively implemented different theoretical frameworks, such as Gibbs’ Reflective Cycle for assessing service transmission. Increased strain circumstances and client queries are the key factors in this. My Level 4 experience leverages the fundamentals for this development, particularly in comprehending client service measures. I have become more confident in handling traveler expectations through partnerships with departments. Sustaining professionalism under potential pressure leads to the generation of effectiveness. I recognized regions for enhancement in different linguistic skills, as well as virtual proficiency. Multi-national travelers are managed through the use of different property handling mechanisms. My initiatives has encompassed developing effectiveness through prominent learning of new languages and virtual literacy understanding. The goals empowered my capability to provide service in hotel regulations. 
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