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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: Website loading speed is good and it is really easy to load as it takes about under 2 to 3 seconds to load. As it has been recommended that website to load as quickly as possible. The average is 2.5 seconds when it is about desktop pages and mobile pages average is 8,6 seconds however, Google recommendation is 0,5 second and 2 seconds is accepted as average. Research has shown that 53% of users abandon page if it takes longer than 3 seconds to load.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: yes, the website contains sub-pages. A subpage also known as a child page sits under a parent page and organizes the sites contents. It is allowing web content to be presented in a very organized manner. As with load of information to provide to customers with seamless browsing experience, subpage is one of the solution.
Prospective customer navigate sub-pages using:
· Parents-child hierarchy :a data structure representing hierarchical relationships within a single table, where each record refers to its parent node
· Internal linking :guiding users through the website contents, no need for external links
· Custom post types: managing the subpage efficiently
· Breadcrumbs:it is added to provide context and clarity for users
· Word press menus: needed to create a logical navigation path for users


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: yes customer can make a booking via the webpage. It is a booking website as it has a Domain name which is a short and memorable name reflecting the Brand and which is also easy to remember. The website is also well designed, it has a good layout, colors and the front is matching the Brand. Also the website has integrate booking features which is online booking system.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: to improve the website I will have to attack the website biggest issues first with priority zed lists and step-by-step guidance, I will need to schedule automatic audits and getting alerts before issues hurt the performance of website.to achieve this I will have to improve accessibility ,I will have to look at the quality of the code ,based on the standards set out in the web content accessibility guidelines( WCAG). The best way of finding out problems in the user interface and design is through user testing.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: website is very pleasant as it makes an instant positive impression, it is well-designed from its basic structure to advanced functionality. It does have a good  design, it does have good colours, the website the right fonts as it is using the web-safe fonts such as arial, times  and Helvetica ensuring the typography is compatible across different devices.
Yes there is a difference the way the website is looking like on computer compare to the one on the mobile phone as layout, images, and font are bigger and very colourful on computer and smaller on mobile phone.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer  :the website is using colour palettes generators. It has suitable image and videos are explaining information in a very simplify way and colours are well chosen so this will improving website performance. Images and videos are very essential components of a websites visual content, they are made for serving to engage users and leave a lasting impact , they evoke emotions. High -resolution images and videos establish a strong brand identity.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: yes the website is using online chat tools , it provides 24/7 support and helps the website to manage multiple communication channels.


	Question 2d – How effective are the social media links on the website?


	Answer: social media links boost engagement of a website, it gives more credibility to the brand acceptance. Social media links are added to the website as it helps grow band awareness. It helps potential customers to follow the company profiles across platforms like Tik Tok ,Facebook, X or linkedln..it proves that the brand is very active and responsive which can grow trust and have a huge impact on customer decision .
You should make sure that social media links are visible without disrupting the user experience whatever it is placed on header, footer, sidebar or blog post


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:
Services offered by company are really made very clear. It is showing different payment method and card accepted. And they are sub divided in 3 steps:
1. Our services: End of Tenancy cleaning, Domestic cleaning, Regular cleaning, one off cleaning, Deep cleaning, carpet cleaning, office cleaning, upholstery cleaning and so on.
2. About the company itself: prices, reviews, blog and Area covered
3. Contact: this includes phone number, website and Address


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: yes customers review are made available and are up to date as well as down the page the company has been rated excellent 4.5/5 and has been given 5 stars. and the company is trusted by 14000 happy customer across London since 2016


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: yes the website is considered as High quality as it meets those criteria: it has 
Clear value proposition: value propositions are well defined
Visual appeal :the design by viewing it you can see it that it is really appealing, it has clear and consistent colour scheme
It is secured and trusted as it has clear privacy policies, building customer trust and credibility.
User experience: it is easy to navigate and fast loading speed
Content quality: the content is attracting the target audience and is high quality.



	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: prices are not made clear to customer that is the negative aspect to me so far, I believe that the reason for hiding prices is that probably there is more cheaper service online so they are trying to hide the price aspect otherwise price should have be made clear to everyone. And yet I believe the price is too higher according to the services offered. They are offering 279 pounds for end of tenancy cleaning which I believe is a bit higher.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.cleaners 

	
	2.of

	
	3. London

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: yes it does.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: yes I do as websites are and remain a crucial tool for UK businesses, they give so many advantages over social media alone . they provide trust, credibility and boost visibility. They improve local SEO and improve professional image. They allow businesses
To control their brand and communication, to sell without third-party fees.
People do believe that websites are very important for sustainable growth and success in the UK market.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I would suggest that front page to be changed as they put image of a woman wearing green jacket they could have instead put images of cleaning like buckets , mopes ,vacuum cleaners because those images will tell customer everything that this company is doing really professional cleaning.




Reference List 
	
· Gord collins(2025) your website is your business available at :https://gord collins,com/web-design accessed at:[15th april2026]

· Itamar Haim(2025),13 essential elements for success in 2026 available at: https://elementor.com accessed at[15th april2026]

· Semrush(2025) The ultimate SEO tool available at: https;//www.bing.com accessed at[15th april2026]





