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Task 1 of 5 - CV

	MIHAELA
SPRIDON
		4 Warbler Grove
	

	07423192250
	

	m_spridon@yahoo.com
	





   Dedicated, ambitious and organised are a few of the many words I use to describe myself. I am active and enjoy working in groups. I am sociable and confident and can work well with people off all ages and cultures. I can work well under pressure.
Skills
	1. Punctual
Organised
Teamwork and collaboration
	Conscientious
Responsible
Full Driving Licence


Experience
mAY 2017 – September 2019

PARCEL SORTER / THE ALTERNATIVE PARCEL COMPANY LIMITED, CANNOCK
Scanning, sorting, storage. Make sure the customers are receiving the correct parcel at the correct time.	

October 2019 – OCTOBER 2022

ASSOCIATE / TJX Europe, WALSALL
Ticketing, tagging and hangering. Quality checking.

NOVEMBER 2022-PRESENT

SERVICES COLLEAGUE/ASDA, WALSALL





Education
may 2022
CERTHE Skills for workplace (HSC) / UWTSD BIRMINGHAM

JUNE 2003
High School George Valsan /Braila,ROMANIA 





























Task 2 of 5 – Cover Letter for job

Health Care Workers at Unique Care Providers.

https://uk.indeed.com/cmp/Unique-Care-Providers/jobs?jk=767c4d3583cda824&start=0&clearPrefilter=1 

Dear Hiring Manager,

I am writing to express my strong interest in the Health Care Worker position at Unique Care Providers. As a compassionate healthcare professional, I am confident that I have the skills and qualifications necessary to excel in this role and provide exceptional care to patients.
Throughout my career, I have gained extensive experience working in a variety of customer service settings, which helped me develop the skills needed for caring for people. I have worked with customers of all ages and backgrounds and have provided services for a wide range of problems. As a result, I am comfortable with providing assistance with daily activities, but also monitoring vital signs, administering medication, and providing emotional support to patients and their families.
In addition to my experience, I possess excellent communication and interpersonal skills that are essential in healthcare settings. I can establish rapport with patients and their families quickly, and I am comfortable working collaboratively with other healthcare professionals to provide comprehensive care to patients. I am also able to think critically and respond quickly in emergency situations, ensuring that patients receive the care they need in a timely and efficient manner.
At Unique Care Providers, I am excited about the opportunity to work with a team of dedicated healthcare professionals who are committed to providing the highest quality of care to patients. I am confident that my experience, skills, and passion for helping others make me an excellent fit for this role. Thank you for considering my application. I look forward to discussing my qualifications in more detail.

Sincerely,
Mihaela Spridon




Task 3 of 5 – SWOT and PDP

SWOT:

Strengths:
· Good academic performance: I have consistently performed well in my studies and have developed a strong foundation of knowledge in the field of health and social care. 
· Strong work ethic: I am highly motivated and disciplined, and I am willing to put in the necessary effort to achieve my goals.
· Relevant experience: I have gained some experience through internships and jobs in the customer service area, which has helped me develop valuable skills and knowledge.
· Effective communication skills: I am able to communicate effectively both orally and in writing, which is a crucial skill for professional development.

Weaknesses:
· Lack of networking: I have not yet developed a strong professional network, which could limit my access to job opportunities or mentorship.
· Limited practical experience: While I have some experience through internships or jobs in customer service, I didn’t have the opportunity to apply their knowledge in a health and social care position.
· Difficulty with public speaking: I struggle with public speaking, which could limit my ability to present their ideas effectively in a professional setting.
· Limited exposure to new technologies: I am not too familiar with the latest technological advancements in my field, which could limit my competitiveness in the job market.

Opportunities:
· Professional organisations: I can join professional organisations related to health, which can provide opportunities for networking and professional development.
· Continuing education: I can continue my education through advanced degree programmes, professional certifications, or specialised courses to gain new skills and knowledge.
· Internships: I can seek out internships in the field to gain practical experience and expand my network.
· Online resources: I can take advantage of online resources such as webinars, podcasts, and blogs to stay up to date on the latest industry trends and best practices.

Threats:
· Economic conditions: The current economic conditions may limit job opportunities and competition for available positions could be high.
· Industry disruption: Technological advancements or other industry disruptions could render my current skillset obsolete, requiring a continuous adaptation and learning new skills.
· Strong competition: I might face competition from other candidates who have more experience or better qualifications.
· Limited job opportunities in certain areas: Job opportunities may be limited in certain geographic areas, requiring relocating for work.

Personal Development Plan (PDP) 

Goal: To develop time management and communication skills in the next two years.

Objective 1: Improve time management skills
Actions:
· Set clear priorities and goals for each day/week and allocate time accordingly.
· Use a planner or time management tool to track daily tasks and deadlines.
· Identify and eliminate time-wasting activities, such as excessive social media use or watching TV.
· Schedule regular breaks to prevent burnout and increase productivity.
Timeline:
· Month 1-2: Research and choose a time management tool or planner.
· Month 3-4: Implement time management system and track progress.
· Month 5-6: Re-evaluate system and adjust as necessary.
· Month 7-24: Continue to use and refine time management system.

Objective 2: Improve communication skills
Actions:
· Practice active listening and ask clarifying questions to ensure understanding.
· Learn effective communication techniques, such as using "I" statements and avoiding blame or criticism.
· Seek feedback from colleagues or mentors on communication skills.
· Take a public speaking course or join a local club.

Timeline:
· Month 1-2: Research effective communication techniques and public speaking courses/clubs.
· Month 3-4: Begin implementing effective communication techniques in daily interactions.
· Month 5-6: Seek feedback from colleagues or mentors on communication skills.
· Month 7-12: Enrol in a public speaking course or join a club.
· Month 13-24: Continue to practice effective communication techniques and attend public speaking events.
Evaluation:
· Month 12: Evaluate progress towards time management and communication skills goals.
· Month 24: Evaluate overall progress towards goals and determine next steps.

In conclusion, by setting clear goals, identifying actionable steps, and establishing a timeline for improvement, I am confident that I can develop my time management and communication skills in the next two years. By continually seeking feedback and refining my approach, I can ensure continued growth and success in both personal and professional settings.















Task 4 of 5 – Personal statement

As a healthcare worker, my main career aim is to make a positive impact on the lives of patients and their families. I am a highly motivated individual with a passion for delivering compassionate care and improving patient outcomes. My education and experience have equipped me with a strong foundation of knowledge and skills in the healthcare field, and I believe that my personal strengths and professional skills make me an ideal candidate for the role of a healthcare worker.
I obtained a bachelor’s degree from The University of Wales Trinity Saint David, where I received comprehensive training in patient care, assessment, and treatment. Additionally, I worked in various customer related roles that helped me develop the key skills for working and caring for patients. These experiences helped me develop a deep understanding of customer care and an ability to deliver high-quality care under pressure.
My most recent position was at ASDA in Walsall, where I work daily with my colleagues and customers, providing help and information for everyone’s needs. Additionally, I worked collaboratively with other colleagues, such as managers and supervisors, to provide a high-quality service for all the customers of the store.
My personal strengths include a compassionate nature, attention to detail, and strong communication skills. I will be committed to treating each patient with respect and dignity and ensure that their individual needs are met. Additionally, my attention to detail ensures that I am able to provide high-quality care and avoid errors. My strong communication skills allow me to effectively communicate with patients and their families, as well as other healthcare professionals, to ensure that everyone is on the same page and working towards the same goal.
In addition to my personal strengths, I have developed a range of professional skills that are highly valuable in the healthcare field. For example, I am skilled in patient assessment and care planning, which allows me to provide individualised care to each patient. Additionally, I have some experience with electronic medical records and other healthcare technology, which allows me to document patient care efficiently and accurately.
As an aspiring healthcare worker, I understand the importance of staying up to date with the latest developments and best practices in the field. I regularly attend professional development workshops and conferences to continue my education and stay current with the latest advancements in healthcare.
In conclusion, my education, experience, personal strengths, and professional skills make me an ideal candidate for the role of a healthcare worker. I am passionate about providing compassionate care and improving patient outcomes, and I am committed to continuing my education and professional development to ensure that I am able to provide the best possible care to my patients. I am excited about the opportunity to join a healthcare team and make a positive impact on the lives of patients and their families.


Task 5 of 5 – Reflection on presentation

Giving an oral presentation is an essential part of academic and professional life. For me it was a new and intimidating experience, but it was also an opportunity to showcase my knowledge and skills to an audience. After giving an oral presentation, it is important to reflect on your performance and identify areas for improvement. This reflection will help me to refine my skills and become a better presenter in the future.
One important area for improvement identified from the feedback of the lecturer is professionalism. Presenting professionally means being well-prepared, dressing appropriately, and engaging with the audience. In order to improve this skill, I will make sure that I have thoroughly researched the topic and prepared my materials. This will help me to present confidently and professionally. Dressing appropriately for the occasion is also important, as it will help me look the part and feel confident. Engaging with my audience is another aspect of professionalism. This involves maintaining eye contact, speaking clearly and confidently, and responding to questions and comments.
Another key area for improvement for myself is eye contact. Maintaining eye contact with the audience is crucial for building rapport and conveying confidence. It shows that I am engaged and interested in the topic, and it helps to establish a connection with the audience. To improve my eye contact, I will try practicing the presentation in front of a mirror or with a friend. This will help become more comfortable with maintaining eye contact while speaking.
Communication skills are also essential for giving an effective oral presentation and a skill that I need to improve. This includes speaking clearly and at an appropriate pace, using appropriate language and tone, and being mindful of nonverbal cues. To improve my communication skills, I will try practicing my presentation with a focus on these areas. I will pay attention to my tone of voice, my posture, and my gestures. I will ask for feedback from a trusted friend or colleague, and I will use their feedback to refine my presentation.
Overall, giving an oral presentation is a skill that can be refined with practice and reflection. By focusing on areas for improvement such as professionalism, eye contact, and communication skills, I can become a more effective presenter and better communicate my ideas to my audience.
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