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Introduction
Health and social care practice in the United Kingdom is guided by a range of principles that aim to ensure individuals receive high quality, safe and effective support. Among the most important of these principles are person-centred care, partnership working and ethical practice. (Health Foundation, 2014; NHS England, 2019). These principles underpin the delivery of care by promoting individual wellbeing, encouraging collaboration between professionals and ensuring that decisions are made in a fair, respectful and professional manner. Their importance has been reinforced through legislation and policy, including the Care Act 2014 and the Health and Care Act 2022, which emphasise the need for integrated and person-focused approaches to care.
This report reflects on the significance of person-centred care, partnership working and ethical practice within health and social care settings. It examines how these principles contribute to the quality of care provided to service users and explores their application through the case study of Joan, an individual living with Chronic Obstructive Pulmonary Disease (COPD). The report also includes a personal reflection on the application of these principles in professional practice, drawing upon experience gained through volunteering at Citizens Advice. Finally, it considers future development needs and how these principles can support ongoing professional growth within health and social care practice.












Task 1: Reflect on the importance of principles of health and social care
Effective health and social care services in the United Kingdom are underpinned by key principles such as: Person centred care, Partnership working and ethical practice. The principles are designed to ensure care is provided in a manner that is respectful of the individual, collaborative between professionals and promotes the rights and wellbeing of service users. Together, these help to deliver better health, patient satisfaction and quality of care. (NHS England, 2019). 
Person centred care is an approach where the individual is at the centre of decisions and where their needs, preferences, values and experiences are recognised. It is about seeing the person beyond their condition and acknowledging their individuality, dignity and rights (Kitwood 1997). person centred care, according to the Health Foundation (2014), is about enabling people to be actively involved in decisions about their health and wellbeing. This is important as it allows people to be more in control of their care, resulting in better engagement, satisfaction and health outcomes (Health Foundation, 2014). The principles align with Maslow's Hierarchy of Needs, which suggests that the physical, emotional and psychological needs must be met to achieve wellbeing (Maslow, 1943). So, health and social care workers need to take a holistic approach to their work, taking account of the whole person's wellbeing and not just their medical condition.
Partnership working occurs when professionals, organisations and agencies work together to achieve the needs of individuals and communities. In health and social care this may be carried out by a multidisciplinary team usually consisting of doctors, nurses, social workers, therapists and voluntary organisations. The Care Act 2014 and the Health and Care Act 2022 highlight the need for joined up and co-ordinated care to improve service delivery and reduce fragmentation (Care Act 2014; Health and Care Act 2022). Effective partnership working allows professionals to share their expertise, coordinate interventions and offer a more holistic support. Bronfenbrenner's Ecological Systems Theory highlights how individuals influenced by interrelated systems such as family, healthcare services and wider society (Bronfenbrenner, 1979). This highlights the importance of collaborative working to ensure continuity of care.
Another key principle of health and social care is ethical practice. Ethics is the moral standards used to talk about professional behaviour and professional decision-making (Beauchamp and Childress, 2019). In health and social care, there are four main principles of ethics: autonomy, beneficence, non-maleficence and justice. Individual rights are safeguarded and decisions are made lawfully and fairly through legislation such as the Human Rights Act 1998 and the Mental Capacity Act 2005 (Human Rights Act, 1998; Mental Capacity Act, 2005). Ethical practice promotes dignity, respect and trust between professionals and service users and supports safe and effective care.

These values are easily recognised as important in providing good services, but difficulties may occur when putting them into practice. The 6Cs – Care, Compassion, Competence, Communication, Courage and Commitment – are the basis of good health and social care practice, supporting person-centred care, partnership working and ethical practice. However, staffing shortages, communication problems and ethical dilemmas may create challenges. Despite this, these principles remain crucial in achieving positive outcomes and ensuring individuals' rights are upheld.


















Task 2: Application of Principles in Practice (Practical Example)
The case study of Joan illustrates person-centred care, partnership working and ethical practice in a health and social care setting in the UK. Joan was diagnosed with Chronic Obstructive Pulmonary Disease (COPD) and had challenges managing her condition, with poor attendance at appointments and frequent hospitalisations. This person-centred approach enabled a health care worker to recognise that there were issues impacting on her engagement and offer her support to enhance her wellbeing.

Person-Centred Care
Person centred care prioritises valuing the individual as a partner in their care, and ensuring the services they receive reflect their needs, preferences and circumstances (Health Foundation, 2014). Joan's therapist did not assume that Joan was unwilling to attend appointments; instead, her therapist explored the reasons behind her behaviour. Joan's confidence, knowledge and ability to manage her health was measured using the Patient Activation Measure (PAM) (NHS England, 2019). This is in line with the principles of the Care Act 2014 which promotes wellbeing, choice and control.
The weekly meetings gave Joan an opportunity to discuss her concerns and participate in decisions about her care. It became apparent that her anxiety around bowel symptoms was linked to poorly Crohn's disease, which prevented her from leaving the house. Addressing the issues that were most important to Joan enabled professionals to develop a personalised action plan. This aligns with the Person-Centred Care Framework, which highlights the importance of involving service users in decisions relating to their health and wellbeing (Health Foundation, 2014).

Partnership Working
Partnership working is also highlighted within the case study. It involves professionals working together to deliver co-ordinated care that meets the needs of an individual. Joan had several healthcare professionals involved in her care including physiotherapist, therapy team and GP.
Through effective communication, they identified links between managing COPD and her Crohn's disease. The GP supported the management of her Crohn's disease, while the therapy team helped her develop confidence and self-management skills. This collaborative approach reflects the aims of the Health and Care Act 2022, which promotes joined up and integrated care. Partnership working also enabled professionals to share information, coordinating interventions and provide more effective support (Health and Care Act 2022).

Ethical Practice
Ethical practice was evident throughout Joan's care. Joan’s autonomy was respected by involving her in decisions and encouraging her to set goals for her care. Rather than imposing solutions, professionals listened to her concerns developed an action plan with her. This is consistent with NICE (2021) guidance on shared decision-making.
The principle of beneficence was demonstrated through efforts to improve Joan’s quality of life and health outcomes, while non-maleficence was evident through interventions that reduced factors contributing to her poor health and hospital admissions. Joan was treated with dignity, compassion and respect, values that are included in the NHS 6 Cs framework (NHS England, 2019).


 Challenges and Impacts on Outcomes
One of the greatest challenges was Joan's refusal to attend appointments because of the effects of her Crohn's disease. This barrier has been overcome by using a person-centred assessment, partnership working and personalised support. As a result, Joan's PAM score increased by more than 40% demonstrating improved confidence and self-management skills. (NHS England, 2019). She attended more appointments, experienced fewer hospital admissions and gained confidence in her daily life. Therefore, person-centred care, partnership working and ethical practice were successful in improving Joan's wellbeing, reducing pressure on health services and supporting professionals to provide coordinated and effective care.






Task 3: Self-reflection as a health and social care worker
This reflection is based on Gibbs Reflective Cycle (Gibbs, 1988) and explores my experience volunteering at Citizens Advice. It considers how the principles of person-centred care, partnership working and ethical working will shape my future as a health and social care worker. 

Description
As a volunteer for Citizens Advice, I assist individuals who were in financial hardship, housing or welfare benefits problems. While I did not have direct experience in the health care environment, many of my clients had situations that impacted their health and wellbeing. This work was about collecting and listening to clients' information and signposting to services/supports. For example, I helped clients with debt and housing insecurity - their stress and anxiety were very high. I saw those person-centred approaches, partnership working and ethical working can have a positive impact on the outcomes for those with complex needs. (Health Foundation, 2014). Ethical was particularly important to handle sensitive information with care; confidentiality was key and clients were treated with dignity, respect and fairness, and regardless of their situation.

Feelings
When helping clients with complex and sensitive issues, I initially felt nervous. I was concerned about providing the correct information and guidance. However, through training and supervision, I became more confident in communicating with clients and recognised that every individual’s situation is unique. I felt rewarded when clients reported feeling listened to and supported, the experience helped me understand the importance of empathy, respect and professionalism when working with vulnerable individuals. 

Evaluation
One of the main strengths was communication. I developed my ability to listen actively and ensure clients felt respected and understood. This reflected the principles of person-centred care as each client had different circumstances and required different forms of support (Health Foundation, 2014). I learned the importance of avoiding assumptions and taking time to understand everyone’s needs and concerns. 
Partnership working was also an important aspect of my role. I was often able to work with supervisors and refer clients to organisations such as local authorities, housing services and specialist charities. This demonstrated the importance of collaborative working in achieving positive outcomes.  Clients were able to access a wider range of support than Citizens Advice could provide alone (Health and Care Act 2022).
I also recognised the importance of ethical practice. Confidentiality was a key part of my role, and it was essential to handle personal information professionally and in accordance with organisational policies. This helped maintain trust between clients and advisers.


Analysis
My experience highlighted the importance of person-centred care. Through active listening and involving clients in discussions about possible solutions, I was able to support them in identifying options that suited their individual circumstances. This reflects the Care Act 2014, which promotes wellbeing, choice and involvement decision making (Care Act 2014).
The experience also reinforced the value of partnership working.  Many client’s issues could not be resolved by a single organisation, making communication and cooperation between agencies essential. This aligns with the Health Care Act 2022 which promotes collaboration to improve outcomes for service users (Health Care Act 2022).
Ethical practice was equally important. Maintaining confidentiality and treating individuals with dignity and respect helped build trust and professional relationships. These principles support the rights protected under the Human Rights Act 1998 (Human Rights Act 1998).

Conclusion	
This reflection helped me recognise that person centred care, partnership working and ethical practice are closely connected and essential to achieving positive outcomes. The experience strengthened my communication skills, improved my understanding of collaborative working and reinforced the importance of professionalism. It also highlighted the responsibility professionals have to protect the rights and wellbeing of those they support.


Action plan 
Although I have improved my communication skills, I recognise the need to develop my knowledge of safeguarding procedures, health and social care legislation and multi-disciplinary practice. To support my development, I plan to engage in Continuing Professional Development (CPD), including safeguarding training and further study of legislation such as the Care Act 2014 and Mental Capacity Act 2005. I also hope to gain experience by observing health and social care professionals in multi-agency teams and undertaking further volunteering opportunities. In addition, I will continue using Gibb’s Reflective Cycle to identify strengths and areas for improvement. These actions will help me develop the knowledge, skills and values required to work competently, ethically and in a person-centred manner within health and social care.


















Conclusion 
In conclusion person centred care, partnership working and ethical practice are essential principles that underpin effective health and social care provision. Person centred care ensures that individuals are treated with dignity and respect while actively participating in decisions about their care. Partnership working enables professionals and organisations to collaborate effectively, resulting in more co-ordinated and holistic support to service users. Ethical practice guides decision-making and helps protect the rights, wellbeing and safety of individuals receiving care.
The case study of Joan demonstrated how successful application of these principles can improve engagement, independence and health outcomes. Furthermore, my experience at Citizens Advice highlighted their practical importance in supporting individuals with diverse needs and circumstances.  As a future health and social care professional, understanding and applying these principles will be essential in delivering high-quality care, maintaining professional competence and achieving positive outcomes for service users. 
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