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[bookmark: _cpfgfs8zsi56]1. Introduction 
Barnardo's is one of the top children's charities in the UK and helps improve the lives of vulnerable children and young people and their families through our provision of high-quality support and care services. The Senior Residential Support Worker Mental Health Home is an essential member of a team that provides person-centred care in a safe residential setting, fosters emotional wellbeing, protects residents and supports those with complex mental health needs. I am interested in this career because I want to help individuals become as independent as possible, improve their mental health and improve their quality of life. 
Job Advertisement
This role is with Barnardo's, one of the UK's leading children's charities, for the role of Senior Residential Support Worker, Mental Health Home. The position is based in Coalville, Leicestershire and is a permanent, full-time job with a salary of £28,928 to £36,528, depending on experience. The job necessitates working hours on weekends and holidays. The successful applicant will deliver high-quality, person-centred care for young people who have mental health needs, foster safeguarding and wellbeing, assist with daily living, keep accurate records and co-operate with multi-disciplinary teams.
[bookmark: _onhlvsjrh11a]2. Employability Skills Required 
As a Senior Residential Support Worker at Barnardo's, you will need a diverse set of professional and interpersonal skills to ensure that you can support young people with mental health concerns safely, effectively and in a person-centred way.
· Communication Skills: Good verbal and written skills are vital components of creating trusting relationships with young people, assisting families, communicating with fellow staff members and completing accurate reports (Lynch et al., 2024).  
· Leadership Skills: Senior workers have a leadership role to take care of junior workers, to assign work and to ensure that the standards are met and good care is provided regularly.
· Safeguarding Knowledge: Awareness of safeguarding laws and procedures is vital to prevent vulnerable children and young people from being abused, neglected and exploited. 
· Mental Health Knowledge: Staff can recognise behavioural changes, offer emotional support, recovery and respond appropriately in Mental Health emergencies by understanding sound knowledge of mental health conditions.
· Teamwork: At Barnardo's, practice in residential care is multidisciplinary and is delivered by support workers, managers, healthcare professionals, social workers and families who all work towards providing person-centred care (Byrne et al., 2022). This is compared to the NHS multidisciplinary approach, which relies more on clinical decision-making by psychiatrists, psychologists and mental health nurses. Both models are based on collaborative working and good outcomes for young people, but Barnardo's model is more about providing comprehensive support, safeguarding and working with young people on their social and emotional development, while the NHS model is more clinical, based on assessment, diagnosis and treatment. 
· Problem-Solving Skills: There are often unexpected situations, behavioural challenges and emotional crises that support workers face. 
· Time Management: You will need good organisation and time management skills as you will have several responsibilities such as supporting residents, arranging daily duties, attending meetings and completing paperwork.
· Record Keeping: Good record keeping is necessary to ensure accurate and confidential records are kept of care plans, incidents, risk assessment and safeguarding concerns. 
· Emotional Resilience: Being around people with mental health challenges can be emotionally challenging (Delgado et al., 2022). Emotional resilience helps staff to keep a cool head and be professional and supportive.
· Person-Centred Care: At the core of providing mental health care in a residential environment is person-centred care. Support workers need to uphold the preferences, dignity, independence and personal aims of each person and design care plans that best support their needs and help them to achieve the best recovery, wellbeing and outcomes.
[bookmark: _e4yc3wba5n1x]3. Assessment of My Skills 
Current Qualifications/Experience
I am currently studying a BSc in Health and Social Care that has given me an excellent foundation of understanding in health promotion, safeguarding, person-centred care, ethics, equality and diversity and professional practice. My studies have enabled me to gain knowledge of mental health, communication strategies and the significance of multi-disciplinary working in health and social care (Gillard et al., 2022). Aside from my studies, I've accrued many years of customer service experience that has helped me develop Communications, interpersonal, and problem-solving skills. The ability to work with people from a wide range of backgrounds has helped to build my confidence in my interactions with people who have different needs and expectations.  
Strengths
· Empathy: I like helping and listening to others, helping to establish trust with vulnerable young people. 
· Professionalism: I know the importance of being confidential, ethical, and professional when working within health and social care. 
· Adaptability: My study and life experiences in a foreign country have enhanced my ability to adapt to new situations and work effectively under pressure. 
· Emotional Intelligence: I am aware of my own emotions and how to control them and react according to others' emotions, which is important when supporting people with mental health issues (Park, Chung and Lee, 2023). 
· Reliability: Am reliable, punctual and dedicated to the completion of tasks to a high standard. 
· Organisation: I can prioritise tasks, manage deadlines and keep accurate records which are relevant to safe and effective care delivery. 
These strengths are complementary to Barnardo's values, which are compassionate, person-centred and high-quality care for children and young people.
Areas for Improvement
· Building leadership and supervisory skills. 
· Increasing knowledge of medication administration and medication safety (Goodwin et al., 2022). 
· Enhance skills in crisis intervention and de-escalation procedures. 
· To deepen understanding of mental health laws (e.g. Mental Health Act, Mental Capacity Act). 
· Completion of enhanced safeguarding training. 
· Raising confidence in dealing with challenging behaviour in residential care. 
Who can help me develop these skills?
I can develop these skills further with the help of many professional resources.
· University lecturers can give academic advice and comments on professional practice. 
· The placement supervisors will support me as I apply theory to practice in real care environments and further develop my practical skills. 
· The induction and staff training programmes at Barnardo's can enhance my knowledge of safeguarding, leadership and understanding of Barnardo's policies (Charraighe and Reynolds, 2026). 
· Skills for Care provides recognised training, learning and Continuing Professional Development (CPD) opportunities for residential care. 
· I can improve my knowledge of mental health, safeguarding and evidence-based practice through the use of NHS learning resources. 
[bookmark: _3n6a87afxhoz]4. Five-Year Action Plan 
Table 1: Five-Year Career Development Action Plan
	Time
	Goal
	Action

	6 months
	Complete safeguarding training
	Online CPD

	Year 1
	Volunteer in mental health
	Local charity

	Year 2
	Become a Residential Support Worker
	Gain practical experience

	Year 3
	Complete Level 3 Mental Health qualification
	College course

	Year 4
	Leadership training
	Team leader experience

	Year 5
	Apply for Senior Residential Support Worker
	Barnardo's



Explanation
The action plan is set out to help me become a Senior Residential Support Worker at Barnardo's, which is my long-term career goal (Whear et al., 2023). My main aim for the first 6 months is to complete my BSc degree in Health and Social Care whilst enhancing my employability skills by completing safeguarding training and keeping my CV and LinkedIn profile up to date. Activities will give a good academic and professional foundation for entry into the health and social care workforce.
I will be working in a residential care or mental health environment in the first year after graduation to get some real-life experience. Through practice, I will put into action the theory that I have learned, have the flexibility to communicate effectively in practice, gain confidence in assisting vulnerable people and gain more knowledge about person-centred care. This experience will also help me to develop my collaborative team skills.
In the second year, I will spend time on professional development by taking Courses of Continuing Professional Development (CPD) with a focus on safeguarding, mental health awareness, medication safety, behaviour management or crisis intervention (Taja-on and Vergara, 2025).  The skills and qualifications acquired will help to fill in the gaps identified in my self-evaluation and enable me to move on to more advanced jobs. But juggling work and undertaking CPD training and further study might be difficult, and the financial costs may restrict access to some professional courses. To overcome these barriers, I will ensure that employer-funded or free CPD opportunities will be used, will have a structured study plan and will ask for guidance from mentors and managers to ensure that CPD is ongoing whilst maintaining a healthy work–life balance.
For the third year, I want to build my leadership skills through leadership training programmes, undertake leadership responsibility for new colleagues, and enhance decision-making and supervisory skills. Regular feedback from managers and experienced professionals will aid in continuous improvement and professional development.
Lastly, I intend to extend my study at Barnardo's or similar in years 4 and 5 to become a Senior Residential Support Worker. At this time, I have built up enough experience, specialist knowledge and leadership skills to fulfil the role's requirements (Cooper et al., 2024). I will develop my knowledge base through lifelong learning and the practice of reflection and professional networking activities to ensure it is up to date and that I offer the best possible person-centred care to children and young people with mental health issues.
[bookmark: _n16a72gc58my]5. Creating My Personal Brand 
To reach my career objective of being a Senior Residential Support Worker with Barnardo's, it is important to build my personal brand. My professional identity can be characterised as caring, professional, reliable and person-centred based on my learning in component 1. These attributes are key to supporting children and young people with mental health needs, fostering wellbeing and providing quality care.
I will model good practice behaviour as an ethical and responsible professional, uphold confidentiality, maintain professional boundaries, and communicate respectfully with service users, families and colleagues, to enhance my personal brand (Martí-Noguera, 2024). I also have an ongoing commitment to continuous learning that involves undertaking Continuing Professional Development (CPD) in safeguarding, mental health, leadership and behaviour management. I will be able to use these CPD certificates to show my dedication to advancing my knowledge and skills during my career.
I will have an updated LinkedIn profile with a profile photo, education, work experience, volunteer work, accomplishments, and certifications. Reflective practice will also be used to regularly assess experiences in placements and in the workplace to reinforce strengths, address weaknesses and improve professional practice. The combination of empathy, resilience, adaptability and excellent communication skills I have developed during my Health and Social Care studies and customer service experience is my USP (Jurišić, 2025). 
[bookmark: _3m840pduuicj]6. Promoting My Professional Identity 
I must promote my professional identity to show that I am suitable for the Senior Residential Support Worker role within Barnardo's (Dibsdall et al., 2025). A personalised CV is one of the best ways to do this, as it will include the subjects I have studied at my BSc in Health and Social Care, relevant skills, customer service experience, training in safeguarding and mental health, and person-centred care training, as well as volunteering work. I will ensure that I include a cover letter with my CV, tailored to every individual job application, explaining how my knowledge, skills and values relate to Barnardo's mission and the specific requirements of the job.
I will keep my LinkedIn profile current and display my areas of expertise, career history, accomplishments, and professional passions. The ability to use a professional email address and follow up with employers in a respectful manner will further exemplify professionalism and attention to detail (Seal et al., 2025). For my interviews, I will be researching Barnardo's values, services and their responsibilities before applying to them to gain knowledge of what they do and practising competency-based interview questions to build my confidence.
I will also create a professional portfolio to include my CV, references, reflective writing, evidence of placement, CPD records and certificates (including safeguarding, first aid and mental health training). 
[bookmark: _bpepvxzgq7hs]7. Create a Professional Network 
A solid professional network is vital to building employability and developing a career in the health and social care industry (Atewologun et al., 2025). Networking allows you to benefit from the experience of others, get practical tips and information, find employment opportunities and build skills for success as a Senior Residential Support Worker.
As part of my studies, I am going to utilise the University Careers Service for CV writing and interview preparation/career planning. My lecturers and placement mentors can support me academically, give me feedback and references and assist me to use theory in real health care and social care settings. I would also like to create links with Barnardo's staff to understand the values, expectations and career prospects of Barnardo's.
I will also be using NHS Careers resources and Skills for Care for extra professional development training and opportunities, as well as career advice and information, to grow my professional network. I will keep my LinkedIn page up to date to network with health and social care people, record successes and keep up to date with employment opportunities (Mangurian et al., 2023). Going to mental health conferences, workshops, and seminars will allow me to learn what is being done today, as well as get to know professionals in my field. 
[bookmark: _7tk7bfnerwy]8. Conclusion 
This report has considered the knowledge, skills and personal qualities needed to be a Senior Residential Support Worker with Barnardo's. The analysis of the job advert showed that the skills of effective communication, leadership, safeguarding knowledge, teamwork, problem solving, emotional resilience, time management, accurate record keeping and person-centred care are vital to providing safe and high-quality support for children and young people with mental health needs.
The self-evaluation identified that my BSc Health and Social Care studies, working in the customer service industry, my communication skills, my resilience and commitment to person-centred care provide a strong foundation for this career. I also identified opportunities for further development within my role, such as leadership experience, advanced safeguarding and an increased awareness of mental health legislation, as well as crisis intervention experience. I created a realistic target to fill these gaps, which encompassed some practical experience, Continuing Professional Development (CPD) courses and a focus on leadership development, all for five years. It also explained the elements of creating a personal brand around compassion, professionalism and reliability and ways to market it via a professional CV, LinkedIn profile, professional portfolio and recognised training certificates. These strategies also promote adaptability in a health and social care sector that is constantly evolving, showing an emphasis on continuous professional development, lifelong learning and the application of digital professional platforms. Being continuously informed about new laws and rules, new technologies, new care practices and new employer expectations will help me better prepare myself for new legislation and help to support my employability and professional development in the long-term. 
[bookmark: _y8rqbojhq1fs]
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Job details

& pay

£28,928 - £36,528a year
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Permanent  Full-time
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Location

9 Coalville
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Benefits
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Annual leave

Employee discount
Sick pay

Employee assistance programme
Additional leave

Company pension
Cycle to work scheme

Full job description

Are you looking for a new challenge? Do you enjoy working with children & young
people and positively impacting their lives? We have an exciting opportunity to
join our new Mental Health Residential Home as a Senior Residential Support
Worker, on a full-time permanent basis.





