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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  14/4/26

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


To maintain confidentiality, I will refer to the individual as 3. 3 is a middle‑aged woman who lives alone and has a limited support network. 3 has a learning disability, effective communication with her is essential. She is able to communicate in both Welsh and English.  The individual lives in a town with good access to community resources and support services, making it easier to access care when needed. Compared to some rural areas of Wales, where care services can be limited and waiting times longer, her location is beneficial and supports her independence and wellbeing. 

3 was recently hospitalised and was discharged with a temporary package of care. In accordance with The Social Services and Well-being (Wales) Act 2014, I had a duty to review the plan. I needed to determine whether 3 still required this level of support, or if we needed to look at other services that would meet her needs.  Throughout my intervention, I needed to ensure that 3 had a voice, promote her rights and respect her views and wishes, in accordance with The Code of Professional Practice (Social Care Wales 2026).  

 	Gaining 3’s consent to carry out the observation was essential. I contacted her beforehand to explain its purpose and to ensure she felt comfortable. I offered to visit her in person to discuss it further, but 3 was happy to provide her consent over the phone. I also considered the impact the observation could have on 3. I did not want her to feel pressured or unable to have an open conversation with me. I therefore explained to 3 that the observer was only there to observe my practice, and hopefully not impact 3, however I reassured her that if she felt uncomfortable, we could stop. 3 was comfortable with this arrangement, it helped that 3 already knew my observer from previous social work involvement.

Word Count- 312










	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).



Upon reflection, I believe the observation was positive and went well overall. Contacting the individual before my visit proved beneficial, as it ensured she understood the purpose of the visit and what to expect.  This contributed to a more positive and productive interaction throughout the observation. As previously stated, 3 has a Learning disability, therefore it was crucial for me to communicate effectively with her by using different methods and skills that were suitable to her need. 

Before starting my assessment, I briefly reiterated the purpose of my visit, which was to review her Care and Support Plan in accordance with the Social Services and Well-being (Wales) Act 2014. The individual had been discharged from hospital approximately four weeks earlier and was receiving a temporary package of care. During the visit, we discussed the support being provided and whether she felt it was beneficial. She made it clear that she no longer felt the support was necessary. We explored how she would manage without the care package, and it became evident that she was able to meet her needs independently. It was also apparent that she was missing her independence and wished to regain greater control over her daily life. In line with The Code of Professional Practice for Social Care (Social Care Wales, 2026, I ensured that I promoted her rights, listened to her wishes and feelings, and involved her in decisions about her care and support. Having considered her views and circumstances, I explained that I would contact the care provider to discuss bringing the temporary care package to an end.

As a a professional practising in Wales, I was required to follow the ‘Mwy na Geiriau’ framework (Welsh Government, 2022), which strengthens Welsh‑language provision across health and social care.  Therefore, at the beginning of my visit, I followed this framework by ensuring that 3 was provided with the Active Offer. This meaning being offered a service in Welsh without having to ask for it (Welsh Government, 2015).  This was imperative, as 3 is a fluent Welsh speaker, and language use could have an impact on the assessment.  In addition to this, professionals in Wales also have a duty to adhere to the Welsh Language (Wales) Measure 2011, which strengthens the legal status of the Welsh language in Wales and ensures organisations provide services in Welsh, which in this case was possible for 3. 
Due to 3 having a learning disability, effective communication was paramount as it enabled me to gather and analyse information effectively to inform interventions.  3 was able to communicate verbally; however, it was important to use clear, simple language and allow sufficient time for her to process information and respond. I also focused on the use of non-verbal communication, such as body language and facial expressions. As stated by Yang et al. (2025) the use of body language can convey strong emotions, information, and intentions. Throughout the visit, I observed from the individual's posture and hand gestures that she appeared comfortable and at ease. She was also able to maintain consistent eye contact, which suggested that she felt engaged in the conversation and confident in expressing her views.  Another communication method that i used throughout this observation was Active listening. I allowed 3 to have time to express herself, ensured that she felt comfortable, by using verbal encouragers particularly when discussing sensitive topics (Higham, P.E, 2020). Upon reflection, I believe that this skill now comes naturally to me, as it is something I consistently use within my practice, as it enables me to build a good rapport with the individual and allows be me to have a better understanding of their situation.

In addition to the above, I also made use of asking open questions and paraphrasing. I ensured that i asked open questions, as it allowed 3 to describe her own experiences in her own without having to answer a specific question (Krause, 2024).  As I reflect, I believe this worked well as it gave 3 time to openly share her thoughts around the care package and could of made her feel empowered as she was playing an active role within the assessment. Paraphrasing was another method that I found beneficial to use in this observation. I used this to summarise what 3 had shared with me, this allowed me to ensure that I had correctly understood the situation. Upon reflection, this is a method I will use often when communicating with others, as I feel that it makes the individual feel heard, and re-assured that we are listening to their wishes and feelings. As I work within the learning disability field, I am sometimes faced with communication barriers, therefore using this method would be beneficial for myself and the individuals that support.
 
Throughout the Social work assessment, my main aim was for the intervention to be person centred, meaning that all decisions that were made was solely based around 3, and what her wishes were. As noted by Mackreth, P. (2021) taking a person-centred approach means respecting an individual's choices and treating them with dignity, compassion and respect. Upon reflection, I felt that my practice was person centred as I ensured that 3 had a voice, and felt listened to, this was feedback to the observer after the observation. It has always been my goal as a social worker to ensure that the individuals I work with feel at the centre of their care and support, enabling them to have choice, control and a voice in decisions that can impact their own lives.  Throughout the beginning of my career, social work values have always been central to my practice. Social workers share core values such as empathy, curiosity, respect and promoting individuals' rights. These values are reflected within the Social Services and Well-being (Wales) Act 2014. As a newly qualified social worker, I strive to work in a strengths-based way (Social Care Wales, 2025) and ensure that my practice aligns with the relevant legislation, policies and professional codes. I worked with 3 in a strengths-based practice, by promoting her independence whilst also ensuring that she could manage safely at home. We discussed the support available within her community and how she could access these resources if needed. 

Collaborative working is another key aspect of effective communication and can have a positive impact on an individual's wellbeing. As identified by in a book written by Crawford, K. (2012) collaborative working can lead to better outcomes and more informed decision-making, as professionals are able to work together to understand what matters to the individual and identify appropriate support. 3 shared in the observation that she was unsure which professionals were involved and able to support her, except for myself. Upon reflection, it may have been beneficial for me to arrange a multi-disciplinary discussion before carrying out the review, as i would have had a better understanding of alternative services and community resources available to her. I could have also invited another professional to attend this visit with me, this would have given 3 a better understanding of the different support available to her, rather than just the package of care that was currently in place. 

In conclusion, the observation was successful. I received positive feedback from both the individual and my mentor, and I felt that the social work intervention had a positive impact and was beneficial to the individual's overall wellbeing. As I am a newly qualified social worker, I recognise that there is always room to improve on my communication methods and skills used within my practice. To further develop these areas, I intend to make the most of my supervision sessions with my line manager, continue to have sessions with my mentor, and attend relevant training. Doing this, will ensure that I work on my professional development, which will be beneficial for myself and the individuals that I work with. 

Word Count- 1309
















Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	 On time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes 

	How well prepared do you think the social worker was for his or her meeting with you?

	Phoned before the visit

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	
Yes



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	 “Yn falch iawn dy fod yn gweithiwr iddi a deud yn geiriau ei hun dy fod yn ‘ffantastig “
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