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Abstract
This report will look at:
· Train line and its accessibility 
· Short term and long-term impacts on the location of the event 
· Maslow and Freuds theory

Introduction
Margam Park Luminate is an event that is held every December and January. It attracts many individuals and families from across South Wales, creating an opportunity for domestic tourism. This event is a private festive experience that is becoming more popular year after year. There is now six different locations located around the England and Wales that hold this event. The light trail experience takes roughly around an hour to marvel at the light show and opportunities for hot food and drinks afterwards. There are multiple different themes while walking around the trial, each having a unique story line. 

Accessibility via train
Train option for tourist to get out and about has become lower in the past hundred years, according to Holloway and Humphreys “…rail companies have become more marketing orientated…” (the business of tourism, 2022, P433). Which suggests that train lines are targeting a wider audience trying to encourage a greener way of travel. By becoming more marketing orientated allows companies to promote their services and to become more informative about the local areas. This can lead to more people trusting these brands due to a higher reputation of the train lines. Great Western Railway, set out to encourage families to go on weekends away, help with promoting events using their rail card and promotional codes. “The marketing strategy continued to focus on brand building and incremental revenue to support business growth” (GWR 2023/2024, p11). Which shows that GWR are working on building their clientele and their brand reputation, by being reliable and affordable as well as being eco-friendly. This can benefit Margam park Luminate as it can help to bring more tourists to the location due to the more affordable tickets and effective travel. Margam Park Luminate located in Port Talbot is easily assessable via train and bus lines. The Train will run from Cardiff to Swansea stopping at multiple platforms making it easy for people who may live further afield to assess. Form here passengers then use the bus station located next to the train station which will take them to Margam park. The bus schedules passenger pick up every hour. However, this can cause issues due to a limited amount of time slots for the attraction. This may also cause problems if there are delays on the train which may result in passengers having to wait for the next bus and potential miss slots. Margam park could operate a shuttle bus service that passengers could select at time of booking their tickets with Luminate.

Environmental impacts 
Trains are more environmentally friendly and can help reduce carbon emissions. According to National Rail “…train travel reduces carbon emissions by two thirds.” (National Rail 2024). This is due to less vehicles on the road, creating less traffic, that could reduce the carbon emissions. 

Short- and long-term impacts on Margam park 
Margam park is a historical landmark since the 12th century, and includes Margam Abbey, Margam Castle and the Orangery each holding their own unique story. The park is “a religious centre of major importance in South Wales” (Margam county park 2021) attracting tourists for cultural aspects. By having Luminate based in such a historical location allows visitors to experience a small part of history. This can lead to more people wanting to come back to the park to learn more. The event provides advertising for the location as well as other events that might be held throughout the year. Luminate can increase the amount of visitors to both the park and the event. Luminate is becoming more popular and gaining a greater footfall which can lead to more buildup of litter left behind. This will affect the environment and wildlife and historical features. To protect the wildlife and history of the location bins must be provided at various points throughout the trail. According to Keep Britain Tidy “Animals can become trapped and injured by plastic and it disrupts habitats, making it hard for some species to live and breed naturally” (Keep Britain Tidy) This can lead to Margam Park having bad publicity and having a negative impact on the pack. 
There are multiple places to stop to have food and drink from a variety of stalls. However, this can create more litter build up. Luminate could offer an incentive which could allow people to get money off their food or drink if they provide their own reusable tuperware. Alternatively, Luminate could sell their own reusable cups and dishes to reduce the amount of single use plastics. The RSPCA has backed this up by stating “The problem with 'plastic waste' is that it doesn't break down, it only breaks up into smaller and smaller parts. This impacts the environment and wildlife for years to come” (RSPCA 2024). Luminate and Margam park need to consider ways to become sustainable and to protect the wildlife around it.
Due to Luminate being so popular there are now other companies that are achieving similar outcomes, for example Christmas at Bute Park. This is a similar set up to Margam park Luminate where individuals can walk around their light trails. Bute Park is located in Cardiff and is a short walk form Cardiff Winter Wonderland. This can give Christmas at Bute park a higher advantage due to Cardiff being a more populated and better transport options. If Luminate are able to compete with this they will have to increase their trials to gain more publicity and more value for money. Luminate could incorporate the history of Margam park into their light productions. Margam Park also has a fairy tale kingdom that is only used in the daytime as a park, they could incorporate this into the trail making it unique, as well as more entertainment for the younger audience.  If Luminate were to increase the size of the light trail it would increase the light and sound pollution created. According to the UK Parliament “Both noise and light pollution impact negatively on human health through disrupting sleep and circadian rhythms” (UK Parliament 2023). This shows by increasing the attraction can have serious implications on an individuals health. It can also have negative impacts on the wildlife as shown by Darksky international “Artificial lights can cause them to migrate too early or too late and miss ideal climate conditions for nesting, foraging, and other behaviour’s” (2023). The wildlife is a big part of Margam park, being a sight to see the deer and many other animals, by the additions of the sound and light pollution could destroy this. 

Tourism trends 
Leisure is defined as activities where an individual can relax and enjoy free time. Leisure tourism is a relaxing activity that an individual can enjoy which is not in their usual environment, meaning they travel to experience relaxation or something the individual enjoys. Margam park Luminate could be defined as a leisure tourism as individual may find this experience relaxing. According to Christmas light source they suggest that “Christmas lights alone may not be enough to cure depression, they can certainly help improve your mood and overall well-being” (Christmas light source 2024). This suggests that people who attend Luminate leave feeling more positive and less stressed. It can create feelings of joy and happiness as well as reducing feelings of overwhelm. This is confirmed by Istar Light who states “Lights trigger dopamine, that ‘feel good’ chemical in the brain” (Istar Light 2022). This proves that spending time in Luminate with the people who you love can improve the individuals mental health. It is also proven that seeing fairy lights can help benefit individuals living with dementia, autism and learning difficulties. According to Experia “calming sensory lights, sounds, and aromas, individuals with dementia can relax and engage” (Experia)
Luminate is more inclusive for all the family, Maslow’s Hierarchy of needs includes Loving and belonging is a key level of this theory. This event links closely with loving and belonging as it brings people together and help to generate feelings and emotions of love, care and warmth. According to his theory “Humans have the need to give and receive love, to feel like they belong in a group” (CFI 2015-2024). This shows by having an event that brings people and loved ones together can increase the fundamental needs. Maslow believed that there was five levels that one must complete to feel self-actualization. An individual must work “from the bottom of the hierarchy upwards, the needs are: physiological, safety, love and belonging needs, esteem, and self-actualization” Luminate try to tap into all areas of this theory to encourage visitors to return year after year.
Freuds theory states that “human behaviour is influenced by unconscious memories, thoughts, and urges” (verywell mind 2024). This links closely to Luminate as is brings back memories once lived in our childhood and creates new memories in the younger generation. 
According to Science direct “the ego, operating on the reality principle within the conscious realm” (2024). This suggests that the individual must be fully immersed and present to gain the memory and vision, which is achieved at Margam Park luminate.  

Conclusion 
In conclusion Luminate Margam Park is a great Leisure Tourist attraction that uses the unique and natural beauty to provide customers with an immersed experience that has minimal affect on the environment. Customers are able to access the event via train and bus line. Overall, this even is enjoyed by all and brings loved ones together.
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