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Applications for Business

E-Commerce Website builders & e-Portfolio creation
  Some of the popular e-commerce website builders include Shopify, Woo Commerce, Magento, Big Commerce, and Volusion.
Shopify is a cloud-based application that gives users the capability to create and control their own ecommerce store (Sousa, 2022). It comes with a suite of features, such as personalized design templates, payment processing, and inventory tracking. Additionally, Shopify supplies third-party applications and integrations that can enhance its features.
Woo Commerce is a free WordPress plugin allowing users to create an online store on their website. It offers a range of features, including payment processing, shipping options, and inventory management. According to Akhtar, T. (2021), Woo Commerce is highly customizable, and users can choose from a range of third-party extensions to enhance the platform's functionality.
Magento is a free, web-based e-commerce system that provides users with a range of features such as the capacity to manage multiple stores, process payments, and oversee inventory. It is highly customizable, and users can choose from multiple third-party extensions to enhance the platform's functionality. Big Commerce is also a cloud-based e-commerce platform offering a range of features, including customizable templates, payment processing, and inventory management (Athreya et al., 2022). It also provides third-party integrations to enhance the functionality of the platform.
Volusion is an e-commerce platform based in the cloud which provides users with customizable templates, payment processing and inventory management options. It also provides third-party integrations to enhance the functionality of the forum.
Mind-map of contemporary software applications
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As shown in the mind map, various categories of software applications support day-to-day business operations (Durst & Zieba 2019). Some of these categories include:
Communication and Collaboration: These software applications facilitate communication and collaboration between employees and teams (Simon, 2021). Examples include Slack, Microsoft Teams, and Zoom.
Productivity and Time Management: These software applications help employees manage their time and tasks effectively (Ahmet, 2023). Examples include Asana, Trello, and RescueTime.
Accounting and Finance: These software applications help businesses manage their financial operations. Examples include QuickBooks, Xero, and Wave.
CRM software programs are utilized by businesses to better manage customer interactions (Tien et al., 2021). Popular examples of CRM software include Salesforce, HubSpot, and Zoho CRM.
Human Resources Management (HRM): These software applications help businesses manage their employees and HR operations. Examples include BambooHR, Gusto, and ADP (Karatas, 2021). Lastly, marketing and Sales: These software applications help businesses manage their marketing and sales operations. Examples include HubSpot, Mailchimp, and Salesforce.
These software applications are essential in today's business environment, and they help organizations operate efficiently and effectively.
Office Applications for creating, storing, analyzing & presenting information/data
 Office applications are software programs that help users create, store, analyze, and present information and data. Here is an analysis of several modern Office applications:
Microsoft Office is a collection of programs designed to help with productivity, such as Word, Excel, PowerPoint, Access, and Outlook (Foulkes, 2020). Word is an app used to write and modify texts. Excel is a spreadsheet used to analyze and organize data. Additionally, PowerPoint makes and presents slide shows. Access is a database program used to manage and analyze large amounts of data. Outlook is an email and calendar program to manage email and schedule appointments.
Google Workspace: Google Workspace (formerly known as G Suite) is a suite of cloud-based productivity applications that includes Docs, Sheets, Slides, and Forms (Lake, 2022). Doc is a word-processing program used to create and edit documents. Sheets is a spreadsheet program used to analyze and organize data. Slides is a presentation program used to create and present slide shows. Forms is a survey and form-building program used to collect data
LibreOffice is a free and open-source suite of office applications consisting of Writer, Calc, Impress, and Base. The writer is a word-processing program used to create and edit documents. Calc is a spreadsheet program that analyzes and organizes data (Chen & Xia, 2022). Impress is a presentation program used to create and present slide shows. The base is a database program used to manage and analyze data.
For this task, I tested some business-related features of LibreOffice Calc, the spreadsheet program in LibreOffice. Here are several screenshots with brief accompanying descriptions:
The first screenshot shows the interface of LibreOffice Calc. The program has a similar interface to Microsoft Excel, with  toolbar at the top and a grid of cells below.
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The second screenshot shows a sample budget worksheet created in LibreOffice Calc. The program has all the standard features of a spreadsheet program, including the ability to create formulas and functions, format cells, and create charts.
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The third screenshot shows the Data Validation feature in LibreOffice Calc. This feature allows users to restrict the type of data entered into a cell, allowing only numbers or dates.
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Poster of Digital Dashboard and Data Analytics software
 Digital dashboards and data analytics software solutions have become essential tools for businesses and organizations to track key performance indicators, monitor progress, and make data-driven decisions.
[image: ]
Below are some of the main characteristics of modern digital dashboard and data analytics software:
Customization: (Contreras et al., 2022) Digital dashboard software should allow users to customize the layout, color scheme, and data displayed to meet their needs and preferences.
Real-time data: Digital dashboard software should provide real-time data updates and alerts to enable users to monitor performance and identify issues as they arise.
Data visualization: Digital dashboard software should provide intuitive and visually appealing data visualization tools such as charts, graphs, and tables to help users analyze data and identify trends.
Integration:  (Zaman, 2020). Digital dashboard software should be able to integrate with other software and systems such as CRM, ERP, and HRIS to provide a comprehensive view of business performance.
Based on the above key features, I have created a fictitious A3 digital dashboard poster for a retail store to show some key features of digital dashboards. The poster includes pre-existing images and graphs and has been created using Microsoft PowerPoint.
The poster displays real-time data on sales, inventory, and customer satisfaction. It includes data visualization tools such as charts and graphs to help users analyze data and identify trends (Kaur, Arora & Bali 2020). The dashboard is customizable, allowing users to choose the layout and color scheme best suits their needs. The dashboard is also integrated with other software and systems, such as the store's POS system and CRM software.
Communication, Collaboration & Project Management applications
 Communication, collaboration, and project management are essential to modern business operations. Here are some key features of contemporary applications in these areas:
Communication: (Hurst, 2020) Applications such as Slack, Microsoft Teams, and Zoom provide real-time communication tools such as chat, video conferencing, and file sharing to enable teams to collaborate more effectively.
Collaboration (Jackson et al., 2022 )Applications such as Google Drive, Dropbox, and Trello provide collaboration tools such as document sharing, task management, and project tracking to enable teams to work together on projects more efficiently.
Project Management (Baul et al., 2022) Applications such as Asana, Jira, and Basecamp provide project management tools such as task assignment, progress tracking, and resource allocation to enable teams to manage projects more effectively.
These applications can be integrated with other software and systems, such as CRM, ERP, and HRIS, to assess business performance comprehensively.
 For example, I tested some features of Trello, a freely available project management application. Trello allows users to create boards, lists, and cards to organize and manage projects. Here are some screenshots with brief accompanying descriptions:
Creating a Board: Users can create a new board for each project and customize it with a background image, color scheme, and description.
[image: ]
Figure 1 Creating a Board in Trello
Adding Cards: Users can add cards to the board to represent tasks or items to be completed. Cards can be assigned to team members, labeled, and given due dates.
[image: ]
Figure 2Adding Cards in Trello
Moving Cards: Users can move cards from one list to another to represent progress or status changes. Users can also archive completed cards to keep the board organized.
[image: ]
Figure 3Moving Cards in Trello
Collaboration: Users can invite team members to join the board and collaborate on tasks. Users can also comment on cards to provide feedback or ask questions.
[image: ]
Figure 4Collaborating in Trello
In conclusion, contemporary communication, collaboration, and project management applications are essential tools for businesses and organizations to work more effectively and efficiently. These applications provide real-time communication, collaboration, and project management tools that can be integrated with other software and systems to provide a comprehensive view of business performance. Freely available applications such as Trello can offer practical project management and collaboration solutions.
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