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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

For this observation I will be meeting with 1, who is a young man who has a diagnosis of Autism Spectrum Disorder (ASD). 1 lives at home, with his mother (2) in a semi-rural location, with limited public transport available. 1 self identifies as being white British.
I have been working with 1 for several months, I have reviewed his care and support plan and what emerged from the review, was 1,s ambition  to eventually find a supported route into paid employment.
 The objective of the observed visit to 1 is to discuss with him, his appraisal of his current care and support and to discuss with him a new support into work scheme called Working on Wellbeing, that he may be interested in being referred to.
 To arrange the meeting I contacted 2, who informed me of the best day and time for the meeting with 1. 2 also confirmed that 1 would feel more comfortable and assured if we met at the family home.
It is 1’s preference that my agency contact his mother regarding his care and support. 1 does not have a personal mobile phone.
I asked 2 if 1 would prefer the literature to be in Welsh. or if 1 would prefer a Welsh speaking social worker. she said 1 was not a Welsh speaker. And that English is his preferred language.
This “Active offer” is in line with the Welsh Goverments (2016) framework for promoting the Welsh language called “More Than Just Words.”
I was conscious that having an observer with me at this meeting might be a source of anxiety for 1, so was I clear with 1’s mother about the purpose of the observation, emphasizing that the person being observed was myself and nobody else.
By practising in this way, I am following the principle of “wellbeing” which is at the heart of the Social Services and Well-being (Wales) Act 2014.
Word Count 319












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

When working with adults with complex disabilities like autism it is very important to have consideration to any adjustments that may need to be made to the Social Work assessment process under the Equality act (2010). In addition, other types of health and support including communication and advocacy are very important considerations. In my practice I am always conscious to work in a way that maximises the voice and participation of the citizen, in line with the Welsh code of professional practice for social workers (2017). This is also congruent with the principles of the Social Services and Well-Being (Wales) Act (2014), which include citizens having a strong voice and engagement. The principle being that Citizens and practitioners work together to plan and deliver care and support, with advocacy having a strong role in promoting this principle.
In 1’s case his mother has always advocated for him in all areas of his life even though 1 has capacity and has good communication and vocabulary skills I can not assume that he does not need an advocate. Dunn (2020) reminds us that many so-called high functioning autistic citizens have develop techniques of communicating that may mask their lack of understanding or comprehension of what is being communicated to them. In the same way that a citizen who has very limited, or no speech does not mean that they are incapable of communication.
“an autism diagnosis indicates a fundamentally different approach to communicating” (Dunn,2020, p.35)
Research by Doherty et al. (2020) has found that many citizens with a diagnosis of autism find processing information exchanged by telephone very difficult, and for the social worker setting up the meeting I was aware that I would have to re-cap on the “Active Offer” and my purpose for being there with my observer, when I was face to face with 1. It is something that I have reflected on in my practice within a Complex Disabilities Team, that as important advocacy is for 1 it is important for me to hear his views and wishes during any assessment, and that advocacy does not become a substitute for this.(code of professional practice,2017) (Social Services and well Being (Wales) Act, 2014).
  Like many of the citizens that I work with, without having 2 to advocate for him when it comes to assessments and setting up meetings 1 would be at a distinct disadvantage.

I had already met with 1 on several occasions so 1 and myself were familiar to each other.
Before any pre-arranged meeting with a citizen, I spend some time doing what Shulman (2009) describes as “Tuning In” to the citizens situation, before an interaction. 
1 was already participating in some supervised work opportunities and was engaging with an employment support advisor to work in a local café, however that opportunity ended and so did the funding for the employment support advisor.1also experiences high levels of anxiety so having a good routine during with week with appropriate support is important to him. 1 wants to gain new skills and create new relationships within a work environment possibly leading to paid employment in the future. 
Research by the Department for Work and Pensions (2024), has found that despite their wish to work, only around 3 in 10 working age autistic disabled citizens are in employment, compared with around 5 in 10 for all disabled citizens and 8 in 10 for non-disabled citizens. Autistic citizens face the largest pay gap of all disability groups, receiving a third less than non-disabled citizens on average.
I arrived at 1’s home with my observer and introduced myself and my observer to 1’s mother at the front door. We were invited into the living room where 1 was already present, I sat down directly opposite to where 1 was sitting. This is important so that the meeting could be as relaxed as possible not only to maintain good eye contact but also to be able to facilitate open body language which is as important as verbal communication in assuring the citizen that the worker is actively listening and is engaged with the conversation. (Lishman 2009). 
I was aware that some citizens with a diagnosis of Autism may struggle to read body langue and non - verbal cues (Dunn,2020). And I was also aware that as 1 can experience moments of high anxiety using too much direct eye contact might make the observation very uncomfortable for him. Part of my professional development and learning while working in my team is that I must be constantly “Tuning in” during interpersonal interactions with citizens I work with, and that this visible tuning in (Egan,2002) will not be congruent unless it is driven by person centred (Rogers 1961) values and attitudes such as empathy, unconditional positive regard and respect.
I started the observation by introducing myself and my Observer to 1. I made clear the Observer was there to observe my practice as part of a post qualifying programme. I asked 1 if he felt comfortable for the observer to ask him a few questions after we had spoken, and I had left the room. After 1 agreeing to this I then explained to 1 the reason for the observation and the work I hoped that we could do together. I kept to short simple sentences and kept to a structure to the meeting, I asked him if there was anything he wanted to ask me so far as I wanted to be sure that right at the start of the observation that myself and 1 were working on a shared agenda. (Shulman, 2009).
I then discussed with 1 if he wanted to have any or all of the observation in Welsh, or if he was happy to proceed in English. Although his mother had already told me over the phone that 1 was not a Welsh speaker, making an ‘Active Offer’ in this way is a behaviour that reflects the core values of the Social Services and Well-being (Wales) Act 2014 and “More than just Words” (2016), to put the individual at the core of services.
Using a strengths-based approach (Saleeby, 2012) and the exchange model of assessment (Smale, et al. (2000), I re-capped with 1 his current care and support plan and asked him open questions about how he felt his current support and his work placements were meeting his needs. I was careful to leave space,” processing time”, after I had spoken and after 1 had spoken and used body language and reflecting to emphasise to 1 that I was actively listening to what he was saying. (Shulman, 2009). By practising in this way, I felt that 1 felt more comfortable talking freely with me about his aspirations and goals, around future work and employment opportunities and the level of support that he felt he needed to achieve this. 1 was very happy for me to referrer him to the new supported employment scheme that I had found, where he would be teamed up with an employment coach to support him. We also agreed that I would try and find him a work opportunity for the one day in the week that he currently doesn’t take part in a structured activity.
After paraphrasing and recapping on what we had exchanged around his work aspirations, I proceed to ask 1 and 2 about aspects of 1’s health and social life. It was clear that living at home with his mother meant that 1 was being support with all his financial and health needs.
When I asked 1 if he was seeing a dentist regularly, it was clear that just the mention of the dentist instilled an instant sense of anxiety in1, and his demeanour instantly changed.
Research from the national Autistic Society (2021) suggests that autistic people are more likely to experiencing anxiety and estimates that up to half of all autistic people experience high levels of anxiety on a regular basis.
The Observation was at an end, I enquired if there was anything else either 1 or 2 wanted to discuss, and I told 1 what I would do next to action the plan that we had both agreed on going forward. 

Word Count: 1361





1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Only delayed by 5 minutes due to traffic, this wasn’t a problem and Patrick apologised and explained on arrival. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Citizen: yes

	Were you clear why the social worker met with you today?

	Citizen: Yes he did

	How well prepared do you think the social worker was for his or her meeting with you?

	Citizen: Yes, very prepared and very good

	  How has the social worker listened to you and respected your views and wishes?

	Citizen: Yes, he listened
Carer: Patrick has been excellent, he has a really good understanding of R and what he wants and needs. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Citizen: yes



	How has the social worker’s involvement met your expectations for this visit?

	Citizen: He is very good and is going to see if he can get me an extra day at Meifod. 

	Are there any other comments or suggestions that you would like to make?
	Citizen: Patrick is a very nice person and has been very good. 
Carer: Patrick has been lovely with R, he has a good understanding of what R needs. He has been excellent. 
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