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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	 When finding information about the role of a health care manager, I used trusted sources like NHS guidelines, government health rules, and official health service websites. I checked that facts were up to date and relevant to how services work here in Birmingham. Because I have caring responsibilities, I worked in short, quiet sessions so I could focus well.

	2.  Presenting 
	I spoke clearly and used short notes instead of reading a full script, so I sounded natural. I explained points in simple order — like what a manager does, how they support staff, and how they keep patients safe — so it was easy to follow. I used simple examples from real health work to make it clearer.

	3.  Challenges you faced with your presentation
	It was sometimes hard to find enough quiet time to work or record. I felt a little nervous speaking, and sometimes went too fast. Finding exact local details about health management also took longer than I planned.

	4.  Actions to improve 
	Next time I will make a simple plan with small things to finish each day. I will practise speaking more often so I feel calmer and clearer. If I get stuck finding information, I will ask my tutor sooner for help or ideas on where to look.

	5.  Further steps needed to Prepare for Task 3
	For the report, I will start planning early so l do not rush. I will keep all my notes and useful links in one place so I can find them easily. I will read the instructions carefully and make sure I use good examples and facts to support what | write.
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