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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Throughout my tenure as a police officer I have played a significant role with a victim of crime on many occasions. Within this essay I will critically evaluate one of those occasions and how I played a significant role with a victim of crime, to do so I will implement the Gibbs Reflective Cycle (Gibbs 1988) and thoroughly reflect on my actions throughout its six stages. The six stages of the Gibbs Reflective Cycle are: Description, Feelings, Evaluation, Analysis, Conclusion and Action plan. Whilst exploring each of these six stages I will discuss the appropriateness of my actions and the various different strategies used by police to manage victims of crime and vulnerable people. Finally, I will explore whether these strategies work in challenging repeat victimisation and offending. 

Prior to beginning the Gibbs Reflective Cycle it is important that I define the key topics that will be explored within this essay. Firstly, I will be evaluating my performance in dealing with a victim of crime, this is someone defined by the Ministry of Justice in the Code of Practice for Victims of Crime in England and Wales (2020) as someone who has ‘suffered harm, including physical, mental or emotional harm or economic loss, as a direct result of witnessing a crime’. Furthermore to illuminate on how I managed a vulnerable person it is important I outline what it means to be vulnerable. The College of Policing (2021) define a vulnerable person as someone who ‘as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.’ 

The occasion I will discuss throughout this essay refers to a report that police had received from local CCTV operators in the early hours of a Sunday morning. I was working a night shift and was alerted by our local CCTV operators that a disorderly male in the town centre appeared to be arguing with multiple taxi drivers and damaging their vehicles. My colleague and I arrived on the scene and sighted a male matching the description given by the CCTV operators, I asked him to stay where he was so that we could speak with him. Ignoring my instruction the subject started to make off on foot, my colleague and I pursued on foot and managed to detain the subject shortly afterwards. I arrested the subject for criminal damage, however, when conducting my post arrest search of his person I discovered Class A & B substances as well as a bladed article, he was further arrested accordingly. I handed the subject over to two of my colleagues who took him to custody so that I could speak with any potential victims and get an account as to what had happened. I located one of the taxi drivers the subject had verbally abused and conveyed him to the police station so that he could provide an account and statement of complaint if necessary. The taxi driver informed me that the subject was well known to himself and his fellow taxi drivers in the area, the taxi driver went onto to state that the subject never has any money, convinces the taxi driver that he will pay upon arrival home and then runs off. As a result the taxi drivers in the town centre refuse him their service, which on this occasion resulted in the subject kicking the rear of his taxi causing damage to the bodywork and rear brake light. In addition the subject was racially abusive to the taxi driver, calling him a derogatory term referring to his Pakistani ethnicity. I contacted the police officers on route to the custody suite with the male and informed them that the criminal damage the subject had been arrested for would now have to be upgraded to racially and religiously aggravated Criminal Damage under section 30 Crime and Disorder Act (1998). Being a white, British police officer I thought it was important to take immediate action against the subject to show the victim that as an institution the police will not tolerate racism. 

At the time of the incident I felt conflicted, on one hand the subject had acted inappropriately, damaged a vehicle, racially abused a member of the public and was found to be in possession of drugs and a knife. However, on the other hand he had no means to pay for the taxi, was unemployed and lives in an impoverished area. The ‘Cost of living crisis’ is spoken about daily in the national media and for good reason, in January 2020 the inflation rate was recorded at 1.8%. Following the Covid-19 pandemic the cost of almost all goods and services rose and at its peak in October 2022 the inflation rate in the UK was 9.6% (Office for National Statistics, 2024). Nevertheless the subject had sufficient funds to purchase drugs and therefore you could argue his priorities were with the possession of illegal substances rather than paying for the services of a taxi driver. However, I do understand that this somewhat harsh conclusion does allude to deeper societal issues, surrounding drug use and its cyclical grip on the vulnerable and often impoverished in our society (Drugwise 2015). 

After the incident I couldn’t help but ponder the racist language used by the subject and ask myself whether this opinion was still prevalent in modern British society. The minority group identifying as Pakistani currently make up 2.7% of the entire British population, the second largest ethnic minority group in the UK (Office for National Statistics, 2022). Following World War II there was a tremendous labour shortage in Britain and to combat this the British Nationality Act (1948) was passed, providing a passport to any Commonwealth citizen who was willing to migrate and work in Britain. Consequently, people from India, East and West Pakistan, Nigeria, Ghana, Cyprus and many other Commonwealth countries relocated to United Kingdom (BBC Bitesize, n.d.). British citizenship was less accessible following the induction of the Commonwealth Immigration Act (1962) which introduced the ‘Voucher System’ only allowing a specified number of commonwealth citizens into Britain who met certain criteria, for example those possessing particular skills in demand. The now growing British Pakistani community were thriving in the UK, however, some ideologically charged attacks on the western world in the turn of the millennium, namely 9/11 and the 7/7 bombings put a strain on the British Pakistani community. Following the 9/11 attacks in 2001 the leaders of the USA and UK sought it necessary to wage war on Terror and arguably so did their citizens. Global public opinion company, ‘YouGov’ conducted 21 polls from March to December in 2003 asking British citizens whether they thought the decision to go to war with Irag was ‘right’ or ‘wrong’. The expansive poll showed that 54% of British citizens though it was ‘right’ to go to war with Iraq when conducted in 2003, compared with when the poll was reinitiated in 2015 where only 37% thought it was ‘right’ to go to war (Dahlgreen, 2015). 

It appeared that the new wave of Islamist extremism was striking terror into non-Islamist British citizens, which in turn correlated with a spike in anti-Islamic crime. Following the 7/7 bombings many Muslims reported feeling vulnerable and under suspicion (EMCR 2005). Furthermore, more recent attacks such as the Manchester arena bombing in 2017 and the London bridge attack in 2019, saw a sharp increase in hate crime with a 48% increase compared to the data taken prior to the attacks (Victim Support, 2020) . Ultimately under Article 9 of The Human Rights Act (1998) we operate within a society that allows an individual to conscribe to whichever religion or belief that they so wish. After the incident I felt that I had represented South Wales Police’s solidarity with ethnic minority groups and in doing, so took swift action to ensure the conveying officers were notified that the criminal damage was racially aggravated. 

In evaluating my performance I believe there were elements of the incident that were both good and bad. My colleagues and I attended the incident within fifteen minutes of being reported, we quickly identified the subject and apprehended them. I believe I supported the victim immediately following the arrest of the subject, by making telephone contact with them and arranging for them to attend the police station within the hour to provide a witness statement. Initially when speaking with the victim I noticed his use of English language was somewhat broken or limited, I therefore offered the services of an interpreter however, the victim felt this was unnecessary. After taking a statement from the victim I offered to refer them to the South Wales police victim support services which they accepted. Finally, after identifying the racially aggravated element of the criminal offences committed, I swiftly recorded the crime without delay. I am confident in stating that I provided valuable support to a vulnerable victim of crime in accordance with the Code of Practice for Victims of Crime (Ministry of Justice, 2020). On the other hand I believe I could have intervened sooner to apprehend the subject, my colleagues and I sighted the subject and opted to converse with him rather than detain him in the first instance. We had been passed his description and he matched the description, therefore I believe we could have detained him immediately and then conducted enquiries to identify him as the subject. Also, I ponder whether my colleagues and I could have taken pre-emptive action sooner to prevent this incident from happening. As reported by the victim the subject was known to him and other taxi drivers in the area and was known to behave in a similar fashion during previous instances. Therefore, it is reasonable to suggest that the police could have proactively engaged with the community and in this case the local taxi drivers, especially on our nighttime economy patrols on a Friday and Saturday night, to discuss any concerns they may have had. 

To conclude the elements of the incident that went well did so because we acted swiftly to attend the incident and apprehend the subject. Conversely, I think it is important to highlight that on that given day we had sufficient resources to deploy to the incident in quick time, this isn’t always the case. In 2010 the newly elected Conservative government announced that funding allocated to the police service in England and Wales would be reduced by 20% (HMIC, 2012). Computer giant Dell operates a data management company known as ‘Statistica’ who gathered data on the number of serving police officers in England and Wales from 2003 – 2023 (Statistica, 2020). There was a drastic decrease in police officers from 2010 (172,000) to 2017 (150,000), despite the Government announcing they had met their target of employing 20,000 new police officers in 2023, this was slightly misleading as owing to retention there was only a net increase of approximately 3,500 officers (Syal and editor, 2023). Therefore, I draw this conclusion of an aspect going well lightly, because it cannot concretely be executed in future instances should sufficient resources not be available. I believe my care for a vulnerable victim was a positive aspect because I took immediate action to minimise the risk posed to the victim and safeguard them, by arresting the subject promptly. In instances where this has not been done by police it is common that the victim and the public lose trust in the police, as seen with many cases involving delayed police action but for reference the Sarah Everard murder in 2021. A serving police officer, Wayne Cousins was involved in multiple concerning reports to police involving voyeurism and indecent exposure, despite this action was not taken against him and he ultimately kidnaped, raped and murder Sarah Everard in South London. Following this case a survey done by feminist organisation, ‘End Violence Against Women’ showed that 10% of women were less likely to report incidents of sexual assault (End Violence Against Women, 2021).

Following the incident I have learned to be less trusting of suspects, if lawful I am more inclined to detain them immediately so that the necessary investigation into their involvement can ensue. Furthermore, I have learned that anti-Pakistani sentiment  is still very much alive in the South Wales valleys and more community engagement needs to be carried out to educate those who foster this sentiment. Finally, after the incident I learned that it is important to engage with local business owners, sole traders and the community as a whole when appropriate to do so. I believe this will enable me to gather intelligence and detect crime before it escalates into something similar to the incident discussed in this essay. 

WORD COUNT - 2116




















 
 
Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

The domestic abuse incident that I will discuss throughout this task was complex in nature and posed many challenges. To critically assess the challenges posed and the strategies implemented to combat them, I will utilise a three-stage model requiring me to describe, analyse and evaluate the incident, in chronological order (Hilsdon, et al. 2010). I will employ decision making models such as the National Decision-Making model (NDM) and the SARA model to understand how and why the strategies were developed. Finally, throughout my completion of the three-stage model I will put emphasis on the Authorised Police Practice for Domestic Abuse incidents to understand whether the strategies implemented were appropriate and successful (College of Policing, 2022). 

Firstly I think it is appropriate to outline what both the NDM and SARA models are and how they function. The NDM is comprised of five stages; Gather information and intelligence, Assess the threat and develop a working strategy, Consider powers and policies, Identify options and contingencies and finally, Take action and review. Despite being comprised of five stages the model has a sixth element, the Code of ethics, this is to be considered at all times when going through each of the 5 stages. The SARA model is a problem-solving technique promoted for police use by the college of policing and is comprised of four stages. The first is ‘Scanning’ which involves identifying a specific problem, then ‘Analysis’ which requires the problem solver to understand the problem. The third stage is ‘Response’ which entails the specific action to be taken to solve the problem and then finally ‘Assessment’, which measures the impact of the response (College Of Policing, 2022).  

Whilst on duty I was notified by the control room that a female in my sector had made a report that her husband had punched her several times to the face. A colleague and I responded as an emergency, when we arrived at the victim’s address, I knocked on the door and activated my body worn video. The victim came to the door and was visibly intoxicated, she took us into the living room and sat down at table holding a large mug of alcohol. The victim informed officers that she was assaulted the night before and this morning, both incidents involved an argument between her and her husband which concluded with him punching her in the face. Following the assault this morning the husband left in his car, under the influence of cocaine, the victim believed he was going to see a friend. My colleague and I promptly passed the vehicle description to the control room to request observations across the sector. Whilst being probed on the specifics of the assaults, the victim began to disclose that she had also been raped repeatedly by her husband in the past, however, following the added disclosure of rape the victim became very distressed and obstructive, insisting that she did not want to discuss the sexual assault any further. The victim clarified that she did not wish to make a formal complaint in relation to the rape as, “He’s my husband so it isn’t rape.”

Whilst speaking with the victim I could hear noises that sounded like children coming from upstairs, I established that there were three children under the age of six in the house at the time. The victim had no means to leave the house in a vehicle owing to her intoxication or secure it as she did not possess any house keys. Therefore I contacted the victim’s father to collect her and the children to stay with him for the night, this would safeguard them appropriately whilst we attempt to locate the husband. Whilst the victims father began to collect the children’s belongings and pack up his car ready for everyone to leave, I heard a male voice come from behind me in the kitchen. The husband must have entered the rear of the property and was now standing in the kitchen asking what was wrong. I immediately went into the kitchen alone and shut the door, I informed the husband that he was under arrest for Rape and Assault by beating. The husband refused to be under arrest and a physical confrontation ensued between myself and the husband for approximately 5 minutes before I managed to restrain him on the ground and place handcuffs to his front. 

To analyse the complexities of this domestic abuse incident and what strategies I employed to solve them, it is important to understand what information and intelligence I obtained. Upon arrival on scene I established that the subject was violent and potentially under the influence of drugs. I also established that the victim herself was intoxicated and there were three young children in the house. I believe my colleague and I did well to establish this information and take action upon it, firstly by passing a description of the subject’s vehicle to the control room but also identifying that there were children in the house that required safeguarding. Children have been shown to ‘actively interpret, attempt to predict and assess their roles in causing inter-parental violence’ (Baker and Cunningham, 2009). Therefore it was crucial to ensure that initially they are conveyed to a place of safety, then secondly that the relevant long-term safeguarding measures are put in place via a Public Protection Notification report (PPN) being submitted once back at the police station.   

In regard to assessing the threat we can include the ‘Scanning’ stage in the SARA model to review how I identified the challenges posed by the incident and what strategies I developed to combat them. My primary concern was the immediate safeguarding of the victim and her children, I prioritised removing them to a place of safety by involving the victim’s father. I believe this was the correct course of action, I identified the risk of the subject returning to be high and took immediate action to safeguard the victim and her children as per the Crime Prevention Strategies recommended by the college of policing (College Of Policing, 2022). However, I believe this course of action may not have been the most effective, with the subject unaccounted for at that time it may have been safer to transport the victim and the children to place of safety ourselves, expediting the process and limiting the chance of the subject arriving home when ourselves, the victim and her children were present. I then assessed the threat of the subject returning as high and to be my next priority, with his whereabouts unknown and all parties still at the home address this challenge posed a high level of risk. Whilst it may appear drastic, a startling 46% of female murder victims were perpetrated by their partner or ex-partner (Office for National Statistics, 2015). Therefore, in order to neutralise the threat of harm I decided that I would need to arrest the subject promptly, firstly to ensure the threat he poses is nullified by being in police custody. Secondly to impose bail conditions to prevent him from having contact with the victim and being within the vicinity of their place of safety for safeguarding purposes (Nickolls, L. 2023). 

The third stage of the NDM is to consider what powers and policies apply to the situation. As my initial concern was to safeguard the victim and her children, I considered my powers under section 46 Children Act (1989) to remove the children and take them to a place of safety. Prior to using this power I thought it more proportionate to advise the victim to leave with her children and use this power as a last resort. I believe this was a professional consideration of the powers available to me as a warranted police officer, especially considering the latest Home Office data showed that all forces to a varying degree are disproportionate in the way they use their powers (HMICFRS, 2021). I can appreciate there could be an argument made that the children should have been removed immediately. Yet, considering the information and intelligence available to me I could not definitively conclude that the children were in imminent danger. Therefore, I deemed it more proportionate to first have a conversation with the victim about going to a place of safety. I also considered my powers of Arrest under section 24, Police and Criminal Evidence Act (1984) and my ‘Use of force’ (UOF) powers to effect the arrest if necessary, under section 117 of the same act. Ultimately, upon the subject’s arrival at the address I deemed it necessary to use my power of arrest and use force to effect it considering he was non-compliant. Upon assessment of my UOF, although I believe force was required to effect the arrest, due to the threat and risk posed by being in the kitchen alone with the suspect for my own safety it may have been more effective to use one of my appointments such as my PAVA spray or baton. In regard to my options and contingencies I believe I considered each course of action carefully. I identified the immediacy of the threat posed by the subjects return and the need for the victim and children to be moved to a place of safety. The methods in which I would do so proved effective, especially considering the amount of time available to me until the subject returned was unknown. I also considered the impact of my decisions on the public, as the 49% of the British public do not believe their local police forces are doing a good or excellent job (Richards and Davies, 2023). Therefore, gaining the trust from of the local community in these sensitive situations is paramount and therefore positive action was required. 

The final stage of the NDM is to ‘Take action and review’, this is where I assess the threats I have identified, the powers and policies available to me and the options I have to combat them. This stage can be reviewed in combination with the ‘Response’ stage of the SARA model, to assess how I acted to solve the problems presented by the incident. I acted swiftly once I had decided on each course of action, firstly, I believe it was appropriate to remove the victim and children to a place of safety to safeguard them with immediate effect and I did so successfully. This process went as expected, however, the second course of action to arrest the subject in the kitchen was a quick decision and maybe one I could have taken differently. The kitchen poses obvious hazards for dealing with a subject or any member of the public, it contains knives and other utensils that can be used as weapons against police officers. Although, irrespective of whether the kitchen is used intentionally to harm attending police officers it is also the place inside or outside of a British residence where most accidents happen, with it being recorded that 60% of hospital visits following an accident at home happen in the kitchen (Gibbons, 2020). In relation to the sexual assault initially disclosed, when probed the victim became obstructive and aggressive towards officers. I therefore decided that this was a matter best dealt with in future when the victim is sober and tensions are lowered. This was a proportionate decision as the sexual assaults were historic and therefore preserving any forensic evidence was no longer viable.  

Evaluating the incident as a whole I believe I took positive action to safeguard the victim and her children, both on scene by removing them to a place of safety and after the fact by notifying multiple agencies of the incident via the submission of a PPN. Dealing with the victim was made especially complex as she was intoxicated and disclosed being raped, despite this I compartmentalised each issue and put measures in place to ensure both criminal offences were to be explored at a later date when the victim was sober and less agitated. As previously discussed, in hindsight it may have been more effective to have conveyed the victim and her children to a place of safety myself, however, this would limit our chances of apprehending the subject swiftly. I do recognise that my choice to place myself in a dangerous area, being the kitchen, alone with the subject to place him under arrest without the use of my appointments was unsafe. Although, in such circumstances I was left with limited options due to the immediacy of the threat. In future I would hope to consider asking my colleague to remove the victim from the house so that we could deal with the subject in a more safe environment such as the living room. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 



















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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