[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 2 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Rebecca James

Learner’s University Registration Number:
2016565

 





FACULTY OF BUSINESS AND MANAGEMENT 
PUBLIC SERVICE PROGRAMME

Module title: Policing in the Workplace 2 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I am going to reflect on how I have adapted to becoming a police officer over the last three months and what coping strategies I have put in place to minimise my stress levels and perform well during my tutorship. I will be using the Gibbs model of reflection Gibbs (1988) to help me convey this effectively. (The University of Edinburgh, 2020).
	After completing police training, I spent three months with a tutor who assessed me on many areas of my performance, which included how I managed conflict, my communication skills and my ability to process an investigation. I attended many difficult incidents and I was very aware of how much I needed to learn in such a short space of time. On top of this, I had university work outstanding and having to adapt to the shift pattern. This created a stressful environment and required me to develop resilience. Cherry (2021) describes resilience as is the ability to manage your emotional reaction when handling challenging situations and having a strong approach towards any problems. 
To build my resilience I focused on safeguarding my wellbeing; “Well-being is the experience of health, happiness, and prosperity. It includes having good mental health, high life satisfaction, a sense of meaning or purpose, and ability to manage stress” (Davis, 2019). 
One strategy that I put in place to do this was to start a diary that I used to record my sleep. The first few weeks in working the new shifts were very challenging for me, it was hard to stay alert and I felt a lot of fatigue. I found keeping this diary helped me to get in to a routine because “sleep is a powerful stress reducer. Following a regular sleep routine calms and restores the body, improves concentration, regulates mood, and sharpens judgment and decision-making.” (Sleep Score Labs, 2016). 
	Improving on my sleeping pattern after work also helped me in other areas that aided in improving my well-being, I found that a healthy diet became easier to maintain and I felt an increased focus whilst in work. After 3 weeks of keeping the sleep diary, I felt much happier within myself and confident that I had worked out a healthy routine that worked for me. 
Another strategy I used for me to build resilience was to speak with my colleagues and confide in them. Starting with a new team was very daunting and I was worried I would not be able to talk with them openly but they made me feel welcome from the start and nothing was too much trouble for them. De-briefing with my colleagues after each incident I attended really helped me to reflect on how I felt about the incidents and how I performed and what I should do in the future with similar incidents. I quickly learnt that this was part of the organisational culture at South Wales Police and it allowed me to speak freely at the time, which meant I was not harbouring any thoughts before ending a shift and I found everyone to be supportive. King (2019) explains how having a good organisational culture helps retain staff and improve the way employees work together along with the morale. 
I also found confiding in family about my stresses to be a vital tool when completing my university work, the work did not come easy to me and I often had disbelief in my own ability to succeed. However, it helped me to speak with family members about the work and this aided me in identifying the main areas that I was struggling with and to find solutions to overcome these areas.
	On reflection, I can see how the strategies I have used to minimise my stress levels have resulted in me performing well during my tutorship. It is also evident to me that focusing on my well-being and stress levels have in turn, resulted in me having a strong resilience, both in work and in general day-to-day life. I believe that if I neglected my well-being I would have been overwhelmed with stress and I do not think I would have coped as well as I did in certain incidents that I have attended or with my university work. As a result, I will be continuing to use these coping strategies in the future. 
 
723 words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I am writing this essay to explain my role in a policing incident that I have attended where I needed to provide support for a vulnerable adult. To help me convey this effectively I will be using the Gibbs reflective model (1988) cited in (The University of Edinburgh, (2020). 
	I responded to a report of a fraud offence against an elderly adult. The victim was an elderly man who lived with his wife that he cared for; he did this whilst suffering with his own physical disabilities. The victim unfortunately thought he was speaking with the company Virgin media and so he provided his bank details for a new mobile phone that the suspect sold to him. The victim has since realised he was not speaking with Virgin media and money has been taken from his account but no mobile phones have been received. This offence is Fraud by false representation, contrary to section 2 of the Fraud Act (2006), explained in (Legislation, 2006).
	The victim was very hard of hearing and he presented as confused when we were discussing the incident. I therefore needed to adapt the way I communicated to the victim in order for us both to fully understand each other. I spoke in a higher volume and reduced the pace in which I was talking. I initially asked open questions but quickly realised the victim was not giving us the information we needed to investigate and so I changed my approach and asked closed questions that were very specific. I also needed to apply active listening skills here as the victim took time to give a full and clear explanation. 				
	Climb (2019) has outlined the many benefits to effective communication; it assists with building trust, allows for clarity and understanding for all parties and creates a pathway for resolving a problem. I demonstrated this with this victim and as a result, I was able to gather all available information to conduct an investigation and to help the victim.
	This was a vulnerable victim; he was an elderly individual with caring needs and felt ashamed that he was willing to providing his details over the phone. The victim and his wife were very upset from the experience and were afraid to use any electronic devices they had in the home as the suspect had made numerous calls to the house. I have a duty of care towards the victim and therefore my priority was to ensure they had the relevant support. The victim’s children were helping him with contacting the bank and Virgin media, to attempt to rectify their losses. The victim also has carers go to the home once a day and therefore the only outstanding risk was the possibility of a repeat incident occurring. 
	Age UK (2019) explain that elderly individuals are more likely to be a victim of this type of crime purely due to their age and their amount of income, they have evidenced that the statistics in relation to reported fraud incidents have increased dramatically from the previous year. 
I started a full investigation to try to locate the person responsible for the fraud, to do this I was required to contact a number of different departments within the police to assist me; one of these included the Force Intelligence unit. They assisted me in making enquiries with Virgin Media to try to identify a suspect from any phone call logs and I needed to complete a data protection request form to send them. 
The victim had support from his family in assisting him contacting the bank; they recorded a Fraud action on his account and cancelled his card so this could not happen again. They sent his bank statements to him so he could see if money was missing and the victim noticed a payment to Amazon that he did not make of £550. This was a further line of enquiry and so a further data protection form was completed and sent to Amazon with the help of the force intelligence unit; I asked them to locate the order completed with the victim’s bank details and if there was any information on who placed this order. Unfortunately, these lines of enquiries were slow-paced processes and it took a long time for the two companies to complete their own enquiries and come back with any results.
Safeguarding the victim was the most important part of my role in this case and so I needed to arrange the relevant support for him. I arranged for the neighbourhood policing team to attend the victim’s address in the following days after the incident in order for the victim to feel safer. I reported the incident to Action Fraud on the victim’s behalf; this is the UK’s reporting centre for all types of fraud and I provided the victim with safeguarding advice and printed him a leaflet that provides tips on how to avoid frauds in the future. The victim’s well-being was my priority during this investigation and so I completed a victim referral via a public protection notification form that alerts other agencies of the victim’s vulnerability so they can offer further help if accepted. I also called the victim on a regular basis to ensure he has not had any further issues and gave him the status on the investigation. 
Manikis (2011, p150) looks closely at a victims complaint mechanism and found that the home office have introduced a code of practice for victims, which outlines certain rights they have when they are a victim of crime and how support agencies should assist the victim. The includes keeping the victim regularly updated during a crime investigation as often the victims will feel let down by supporting agencies and therefore further victimised.  
	The victim’s bank returned the money taken from the victim and they put further security measures in place on his account as an attempt to prevent this from happening again. Virgin media and Amazon both came back with negative search results for information on the suspect, as we did not have enough information to assist. Therefore, the investigation in relation to this fraud had ended. I informed the victim of this and he was fully understanding of our position. The victim felt grateful towards the police and other agencies for helping him and said he feels he is in a better position to defend himself against fraud attempts in the future. 
	On reflection of this incident, I am disappointed that I could not get a positive result in locating a suspect but I feel I conducted a thorough investigation and followed all lines of enquiry where possible. I am satisfied with the part I played in assisting the victim as much as I could and considering their vulnerability aspect.  I safeguarded the victim to the best of my ability, along with other support agencies and this has had a positive impact on him. He now has a better defence against fraud crime and a greater understanding of the signs to look out for, therefore the likelihood of him becoming a repeat victim has decreased. This confirms that the code of practice for victims is effective and does have a positive impact if followed correctly. 

1201 words













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will be explaining how I have conducted an investigation through interviewing a suspect and what that involved. I will be using the Gibbs (1988) as a guide for writing this essay cited in (The University of Edinburgh, 2020).
	I began an investigation into this suspect for committing a theft from a supermarket. The suspect was of Romanian ethnicity and spoke limited English. The suspect admitted to the arresting officers that two other Romanians that he did not know had approached him and they offered him money to commit a theft at a supermarket. The suspect lived many miles away from where the crime had been committed and had no means of returning home. He appeared to have no local connections and therefore was quite vulnerable. 
	The theft act 1968 defines theft as, a person who “dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it” (Legislation, 1968). Within this definition are the points I need to prove this suspect has committed this particular crime and therefore I needed to understand the full movements of the suspect and how to speak with him in interview. 
	To aid me in conducting a good and successful investigation I used the PEACE interviewing model. This is used to guide you through an interview process, Hutchison (2020) explains what the acronym PEACE stands for; Planning and prepping, Engage and explain, Account clarification and challenge, Closure and lastly Evaluation. This model breaks down each part of conducting an investigation when interviewing a suspect and assists with getting as much information as possible.  
	The planning and prepping part of the interview process is the most important part of the PEACE model, as this is where I needed to gather all the evidence before getting the suspect’s account and this is the most time consuming aspect of conducting an interview. My first action was to review the suspect’s case file and understand his movements at the time of the offence. The evidence we had at this stage were two witness statements from the security guards, a statement from the arresting officer and the store’s CCTV footage which I reviewed before preparing the questions I wanted to ask the suspect. 
	At this stage, I was satisfied with the evidence I had retrieved and I was confident the suspect would admit to the offence. However, the PEACE model encourages you to prepare for any scenario and not to enter an interview with any presumptions. I prepared my questions as though the suspect would answer ‘no comment’, which aided me to cover all of the points to prove for committing theft and this meant I was prepared for any position the suspect would take. 	
	Bryant (2020, p70) states my responsibilities to the suspect which is outlined in code C of the police and criminal evidence act 1984; this is my responsibility to the suspect’s welfare, his legal rights and ensuring he is secure whilst detained in custody. The suspect accepted his right to legal advice and so I prepared a solicitor’s briefing, which is a document that provides the solicitor with the evidence I have and the objectives of the interview. I had knowledge that there was a language barrier and therefore I arranged for an interpreter to be present at the time of interview. I also arranged with the custody suite for a suitable room to be available at a specific time that was accommodating for all those present and had audio and visual recording equipment. 
	Once all the planning and prepping was complete, I proceeded with the interview that started with me engaging with all persons present, introducing myself and explaining the process to the suspect. This was where the interpreter’s presence was essential and my role was to ensure I was clear and precise throughout the interview and I allowed time for the interpreter and the suspect to engage with each other. “Interviewers who take the time to find out needs and concerns, and take steps to address them, are much more likely to succeed in interviews than those who either do not take the time to identify them or choose to ignore them” (UKEssays, 2017). To assist me with this stage I had an aide memoir that outlines the purpose of the interview, what I expected from all parties present and the suspect’s rights whilst in interview. 
	The account stage of this model gives the suspect a chance to explain what happened during the offence. My role here was to communicate effectively in order to get the best possible outcome; I did this by asking open questions as this often promotes the suspect to speak freely and without interruption, I remained professional and allowed time for the interpreter and the suspect to speak. “Open ended questions demand that respondents give replies in their own words and are intended to evoke more data than is conceivable in close-ended questions or a multiple choice question” (Questionpro, n.d). The suspect was forthcoming with his account and I believe the actions I have taken in regards his welfare and his rights have assisted with this.
Once I clarified the suspect’s account, I moved on to challenge this. The suspect admitted to me that he committed the theft but explained he did this for the benefit of two other individuals and so I needed to attempt to identify these individuals as a further line of enquiry. I followed my prepared questions to guide me through this whilst keeping a clear and concise tone; however, the suspect would not give me any further information.
I now reached the closure stage of the model, which allows me to summarise the suspects account and gives them opportunity to add or retract any information. I would also look to provide the suspect with the next steps, but I needed to evaluate the information before I could do this and so I concluded the interview and the suspect returned to his cell. 
The evaluation process includes assessing my own performance during the interview and if the information I have gathered from the suspect would be enough to result in a conviction. In this case, there was good evidence to confirm the suspect was responsible for committing the offence and I covered all of the points to prove for this offence. I needed to make a decision on how to proceed and this required me to review all possible outcomes. The suspect was not eligible for a caution because of previous convictions and therefore I needed to charge him and require him to attend court. I was however, aware of the fact the suspect did not live locally and had no means to return here for court, therefore I made the decision to remand the suspect in custody until his court date which I explained to him with his interpreter present and I made his solicitor aware of this. 
On reflection, I can conclude that this model assisted me greatly in conducting a thorough and effective investigation before and during the suspect’s interview. However, during my planning stage I failed to review the suspect’s previous convictions and therefore was unable to answer the solicitor’s queries into the next steps we would be taking against the suspect at the time of interview. This did not compromise the case against the suspect; however, it is something I will note for future to allow for a smoother process. The PEACE model is a simple process to follow and I will refer to this in all interviews I conduct going forward, as I believe it ensures success and efficiency for any investigation.

	
1270 words











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this essay, I will be discussing my involvement in an anti-social behaviour incident, I will talk about the investigation I conducted and how I looked to resolve this. To write this essay effectively I will be using the Gibbs reflective model (1988) cited in (The University of Edinburgh, 2020).
	A number of residents living on a busy main road had called the police reporting a disturbance in their area involving a large number of vehicles. When I attended, I seen there were approximately 200 vehicles in a large car park, the drivers were playing load music and revving their engines, which was causing an nuisance to the community therefore this was noted as an anti-social behaviour incident. 
	The anti-social behaviour, crime and policing act 2014 defines anti-social behaviour as “Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person or conduct capable of causing a nuisance or annoyance to a person in relation to that person’s occupation of residential premises.” (Legislation, 2014). This definition is very broad and as a result, a wide range of behaviours or offences can come under anti-social behaviour.
	The initial actions my colleagues and I took were to speak with the individuals involved and give them words of advice regarding the disturbance they are causing. The majority of individuals were respectful to our approach and understood that the loud engines and music was not appropriate for the local residents. However, some of the drivers continued to rev their engines and display anti-social behaviour with their vehicles in front of us. We took positive action against these individuals by issuing a Section 59 notice, this is comes under the police reform act 2002 and is issued when “vehicles are used in a manner that causes alarm, distress or annoyance to members of the public.” It is a warning issued to them and if they receive another within a two-year period, we could seize the vehicle (Legislation, 2002).
	When looking at this as an isolated incident, I would say we conducted a good patrol of the area and reached a good result in reacting to the anti-social behaviour, once the vehicles had left the area we decided to close the incident and take no further action. However, this is a good example where expedience bias has influenced our decision-making “Humans have a built-in need for certainty—to know what is going on. A downside of that need is the tendency to rush to judgment without fully considering all the facts.” (Weller, 2019).
	A further call came in the next evening with the same circumstances and it became known us that the police have been required to attend this location on a regular basis in recent weeks and therefore a problem was escalating. The residents in the area were becoming more agitated and were losing patience with the situation and some were even considering moving from the area due to this being a regular occurrence, because of this we needed to find a solution to tackling the behaviour and preventing further incidents. 
To do this I referred back to the police problem-solving model OSARA; this acronym stands for Objective, Scanning, Analysis, Response and Assessment and assists us in looking into the problem thoroughly and understanding the possible consequences of our actions and if our approach works. The Objective we wanted to achieve in this instance was to stop the gathering of these vehicles in this residential area and allow the residents to feel happier in their own homes. 
The first action we took to reach a resolution was to scan the main issues; this involves gathering all information and evidence surrounding the activity but also looking into evidence based policing. Alfredo (2020) looks into how evidence based policing is applied and explains that this is from research of past incidents, where the resolution is analysed on how effective it was and if crime has reduced as a result, which then creates adequate police procedures. On of South Wales police procedures in to exercise the GET OUT acronym in Anti-social behaviour incidents. The police training provided learning on this outlines actions you should take in these incidents; Go and speak to victims, examine the scene, take all details of victims/witnesses, offer advice, update the occurrence, take immediate action. 
Go and speak to the victims/callers, we spoke directly with the community about the problems they were experiencing and what affects this was having on them, this involved house to house and street engagement. We also deployed neighbourhood-policing teams to the area to continue communication and show a police presence within the community; this also assisted in gathering intelligence on the movements of the vehicles.  
The analysis stage involved us understanding the problem and getting to the root cause. The information we gathered suggested the vehicles would attend the area only on the weekends from around 8pm onwards. Intelligence also suggested there was a burger van who serves at the car park until midnight on these days, which attracts many customers and has added to the problem. The main annoyance for the residents is the noise coming from the vehicles and the loud music but residents also feel intimidated when entering there street with the amount of vehicles and young people around, as a result this stops the residents leaving their homes.
We took several actions in order to respond with a solution, firstly we looked to provide a large police presence on the weekends to discourage any large crowds, and help the community feel safer. Often when police attended, the vehicles would disperse quickly and so we asked for assistance from the traffic units to address any vehicles that have illegal modifications or were not driving in accordance with the law. Upon assessing the response, we found it did have a positive affect and the amount of cars and noise in the area did decrease, however, this is only a temporary fix and was not sustainable for a long period due the demand on the police for attendance to other incidents. 
A further resolution was to speak with the owner of the burger van and address the licencing they hold for serving customers in this area and at that time of night. The owner understood our position but unfortunately was not co-operative with changing their serving times and they licensing held was valid so we had no powers in relation to this issue. On assessment, this approach did not work and so a different response was required. 
Therefore, we addressed this issue with the local council and discussed the problems occurring in the area, the council were aware of the problems through complaints received from the residents and previous referrals made to them by the police. The council decided to activate a public spaces protection order, which can be issued by the council after consultation with the police. This order allows restrictions in place to avoid any public spaces being used inappropriately. The decision was made to put barriers in place in order to restrict access to the car park during the evening. 	
On assessment of this approach, the vehicle activity around the neighbourhood has decreased dramatically and we no longer get reports of large car meetings in the car park. The burger van still looks to serve customers, however the customers leave the area shortly after being served and no further complaints have been received. Our neighbourhood-policing teams still regularly patrol the area and the residents have expressed how grateful they are for the barriers in place. Law teacher wrote:
Community policing helps build up and strengthen the community. It also links the police and the community together. The partnership that develops over time can ultimately help the police find the underlying causes of crime within the neighborhood. By getting the community involved, the police have more resources available to them to help in crime prevention (LawTeacher, 2019).
A further problem-solving model under the problem orientated policing is the problem analysis triangle, “This idea assumes that crime or disorder results when (1) likely offenders and (2) suitable targets come together in (3) time and space” (Arizona State University, n.d). The three elements together create the reoccurring problem of anti-social behaviour however, by us eliminating the third aspect, time and space the disorders are no longer occurring.  
On reflection, I see how important it is for police to conduct a thorough investigation on all calls they respond to. Our initial response seemed adequate at the time but if we had spoken to members of the community who reported the behaviour, we may have understood then that this is an ongoing issue and needed further action taken than just the dispersal. This highlights the importance of communication between the police and the public as this influences whether we hold a good relationship with them and prevents the public from viewing the police in a negative way. 
The police procedures we have in place are there to assist us and if the GETOUT procedure adhered to at the start of this behaviour arising, it could have been resolved sooner and the residents within the community could have had a better experience with the police. However, I believe the actions we eventually took have resulted in a positive outcome for both the residents and the police and has contributed to reducing demand. The resident’s faith in the police and the council has been restored and it shows how working with partner agencies to come reach a resolution is the most effective approach. In future I will look apply the police procedures within the first instance of an anti-social behaviour incident in order for the victims to feel less impact and to prevent the situation from escalating. 
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