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1 Introduction 
Hello, my name is Mathusan Nagalingam, I am 18 years old; I am currently studying in the University of Wales Trinity Saint David and in this assignment, I am going to write a report about the skills that I have and those I need to develop to search and get employment in the IT area.

2 Employment and experience
I really would like to work in the IT (Information Technology) area, because since I was a child, I was impressed by computers and in how they were improving every year as I am getting older. Nowadays you can do almost everything with a computer from a little task such as sending an e-mail to more complex ones like coding software’s. These are just few reasons why I have so much interest in them. 
When I was 12 I started to open my own computer, to find out what was the role of each component to make it work. At the beginning I didn’t have much knowledge about them, but then I started looking on-line and slowly I began to understand them. 
My passion for computers got me the opportunity to do some work experience with some IT technicians at Havering College Further & Higher Education. During that year I have gained some valuable experience that enabled me to understand more hardware components, how to format hard drives, how to create separated partitions in internal drive disks and how to install different types of operating systems in them without risking to corrupting the hard disk (to lose all your files while doing the process). 
In the future I would like to find a job where I can develop software’s and websites, coding them from the beginning by using different types of IT languages such as HTML (Usually used for on-line web pages or Python). If I will not be lucky in finding a job like that, I will be happy to do a normal job such as: Building computers by using different types of components, fixing faulty computers, selling pre-built computers, or just help other people to solve their problems with computer by showing them how to do different things in understandable ways without using complicated words that most of the people won’t understand. 

3 Skills needed for the employment
3.1 Information technology skills
If I consider the skills that I need to have to get a job in the information technology computing area. The main skill will be I.T or computing skills. Nowadays most of the employers are searching for people that has got good marks their qualification in technological skills and computer science. This is happening because the recruiters want to build powerful businesses by getting microtechnology technicians for companies like: Microsoft, Samsung, Apple etc… As I said above, I want to improve my I.T skills because I think that I will need to improve more to get a job with one of this powerful companies or to start my own in the IT area. I will focus on improving my coding skills and html skills so that I will be able to get more chances from more recruiters by satisfying their minimum requirements for the job, but I won’t stop, I will keep improving because every year you will need to upgrade your knowledge in an area like this that is evolving so fast.



3.2 Team working skills
The employers and recruiters of these days are always searching for people that can work not online by themselves, but in a team as well, so that they will reach more goals in the future and expand their businesses.
This is an important skill because if you can manage your team as a leader you will be able to show your opinion and to share it to your team, to merge them and finally to get a conclusion that will help you to finish an important task. 
According to Choi, if you have most of the skills for managing teams, you will be better and as a result you will reach your goals. (Choi, 2013)
Cottrell also mentioned that if you acquire the skills for managing a team, you will improve your quality and outcomes. (Cottrell, 2015).
I totally agree with that Cottrell said because if you can manage a team well, you will improve yourself as well and your result by getting your objectives.
If I consider my team working skills, I can already say that is on a high level, because of my presentation skills, co-operating with other people on-line, and managing a group of over 200 people on a game to get further, is not as easy at is seems to be, but I will keep improving this skill.

3.3 Problem solving skills 
Problem solving is one of the most important skill that a recruiter will ask, because in there are a lot of new people that can only follow the instructions and if something happens, they are lost, and they will constantly ask how to fix it. 
To be honest I do not think that my problem-solving skills are amazing, but I think that they are enough, I am confident in my problem-solving skills and I know my own limits. I will obviously improve this skill by solving problems that will happen in my life in the future, without giving up or not solving them. Until now this skill helped me a lot during my work or just a math exam text, even if I did not understand completely the task, I was able to read, research and complete it alone.
3.4 Communication skills
If I imagine that my recruiter has got a lot of computer shops, I will need this skill because this is one of the important skills to develop to get customers what do they want, you can develop this skill just by talking or doing English exams. If you have a great level in your communication it will help you almost everywhere such as: getting a great job, interacting with a lot of people, persuade etc. If I check my communication skills, I can only say that I am still improving it, by interacting with people, during work and university, I am sure that by talking with other people I will improve this skill and that will help me in the future with employers to find a better job. I will keep improving it because my communication skills are not the best at all for now.
3.5 Decision making skills
This skill is important because, most of the people find hard to make decision. We all had to make decision to solve problems, or just choosing in which country to move, or what to study etc.
Another decision can be which president to vote, you will have to check both positive and negative aspects between both presidents.
In my opinion this skill is not only about you but is also about luck, because you don’t always know how it will be until you will try it yourself. To be honest I most of the times follow my intuition so that my feeling will choose which action I will take, but also, I will give different reasons so that I can justify it, by checking what I will get if I do it, the facts etc. I always try to check even if a lot of people tries to choose one way, even if there if there is too much information about it. As I said before, I think that if I need to improve this skill, I will have to be luckier and always to check how it will be for me if I do something or not.
3.6 Updating skills
Most of the recent recruiters ask for employees willing to new challenges that have in mind that learning is a lifelong path, which means that a person will have to keep in mind that what he has learnt throughout his academic years is not enough in the work place. In fact, every year there will be different updates regarding the theory of software’s and operating systems (OS). An open-minded person as I am will be capable to keep up new updates because of the eagerness to discover new things related to his dream job.
Cushing Anderson (Program vice president of project-based services at IDC) mentioned that “Soft skills are applicable to a much wider range of high-growth, high-salary positions than any specific technical skill” (Cushing Anderson, n.d.) (The EvoLLLution, 2014).
I totally agree with Cushing Anderson, because as he said if you have a lot of experiences you will get therefore a better job and a higher salary. 
My updating skills are good right now, because for example: every year a new processor and mother board comes out. I must make sure to know the requirements of each of the components to make them work together to reach better performance.
In the IT area, for example: nowadays, if you bought a new graphics card for your desktop computer and you want to upgrade it with your old one, you can research in the internet how to do it, but to be honest in the internet you can find everything and by this I mean that there can be people that write briefly the principal steps to do  or just a YouTube video that shows you how to do it without showing you all the things that you need to do to upgrade your graphics card and make it work perfectly.  

4 Conclusion
If I analyse what I have written above, for an information technology graduation I have got most of the employability skill that will help me to improve my possibilities to get a new job in the information technology area. As I mentioned above in the analysis I have got most of the skills on a confident level on Team working, Information technology, and updating skills. These skills are important and will help me a lot when a recruiter will ask them in the information technology area, but there are also the communication and decision making skills are not bad at all, but I will improve them. I am sure that I will be able to improve them in these years, so that I will have more skill to get a better job in the I.C.T area (information computing technology). I will keep updating my skills every year because most of the employers and recruiters are always trying to make sure to dominate the field every year. This will help me in improving my future career and skill potentials yearly, because of competition, I will have to do my best to be their own competitor. My updating skills will help me to have less problems between me and my competitors, so I will be able to have almost the same or more skills than them in the information technology area for consequence finding a better job. When I will be able to manage all the skills that I mentioned above I will be able to get a lot of opportunities in my life in the future.


5 References
Cottrell, S., 2015. Skills for success: Personal development and employability. Palgrave Macmillan.
de Guzman, A.B. and Choi, K.O., 2013. The relations of employability skills to career adaptability among technical school students. Journal of Vocational Behavior, 82(3), pp.199-207.
The EvoLLLution. (2014). Ten Skills Working Professionals Need to Upgrade in the Next Five Years. [online] Available at: https://evolllution.com/opinions/ten-skills-working-professionals-upgrade-years/ [Accessed 20 Dec. 2017].




















6

