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Task 1
I will be discussing the career post graduate opportunities that I have taken into consideration and then using the Gibbs Reflective Cycle to review my perspective on the matter. According to the University of Edinburgh (2020) the Gibbs Reflective Cycle is the “description of the experience, feelings and thoughts about the experience, evaluation of the experience, both good and bad, analysis to make sense of the situation, conclusion about what you learned and what you could have done differently, action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.” 
I have researched and reflected possible postgraduate career opportunities for my future and I reviewed these by looking into what each role entailed and by attending a talk from speakers currently in those roles. After this, I realised that there were two career paths stood out to me that I would consider pursuing in the future which were as a Police Constable or to be a Digital Media Investigator. 
The Police Constable gave a talk and advised that in their roles they had to; protect members within communities, reduce the fear of crime, prevent crime, preserve life, and bring offenders to justice. So, within the role there is clearly a great deal of responsibility that is carried with it. This role also has a substantial duty of care toward the public that must be carried out fully in order to fulfil this role. In order to do this well, there must be a level of Community Engagement such as meeting at community events. Community engagement is a way of showing a police presence in the community which will help to make the people within that community feel safer and supported. 
My thoughts about this job are that I would enjoy it and do well as a member of the Police Constable team. I have many of the necessary skills, for example I currently am working in a position of responsibility as a Learning Support Worker. Employers for a Police Constable role would be looking for this skill, and my current job will demonstrate it well. Whilst evaluating this job, it is clear that it is a very important job in society and entering this career would be both challenging and rewarding. It would be a challenge because it is a hard job that requires lots of training and the job itself requires you to constantly be focused. There will also be physically challenging aspects, for example there is a certain fitness level required for instances such as where a Police Constable may need to chase someone in order to apprehend them. I feel that I could overcome these challenges with hard work and perseverance in order to be good in this role. The job would also be rewarding as it is a role where you can give back to and help the community and many vulnerable people. 
Whilst analysing to make sense of the job, I realised that to improve my chances of being employed I should look for relevant work experience to increase my skills, and further demonstrate my ability to work within this role.  This could include volunteering with the police at the help point in Swansea City Centre. I also need to ensure that I keep up with my fitness so that I pass the tests for entry, and so that I can do my best work whilst on the job. 
Hearing the Police Constables talk was very helpful and taught me a lot about the job. Next time I would research the job before the talk so I had more background knowledge which would allow me to ask questions after the talk to gather more information. 
A Digital Media Investigator supports investigations into crime where a specialist is needed to look at digital material (College of Policing). This can be necessary during both active investigations and also as a part of gathering intelligence. After finding out about this career during a talk, I researched the job online in order to find out more about the job and what is needed to join. I found that it is key to have knowledge on the law and procedures in relation to digital media, have knowledge of legislation such as PACT (Police and Criminal Evidence Act 1984) and have skills such as team work and communication. 
My thoughts about this job are that is requires a candidate who has a strong educational background with specific knowledge in digital media (College of Policing). This job sounds very interesting and would be something I would like to consider going into. 
The good aspects of this job are that, like Police Constables, it would be rewarding to help with criminal investigations and it would be very interesting to work on cases for example those involving sexual offenders. A negative aspect for this job is that I would likely need further qualifications beyond my degree in order to qualify. I have completed an analysis to make sense of this situation, and found that I may be able to take a course on digital media in order to increase my knowledge in this area, and qualify me for this job. To improve my chances of being employed in this job, I could top research on legislation and make sure that I am fully familiar with it. I could also look out for if there are any opportunities to shadow a Digital Media Investigator, so that I can learn even more about the job with my own eyes. 
When doing more research in the future, I will take it a step further by beginning to look into improving myself and my CV to make myself a better candidate for future employers. This will include applying for work experience, and researching courses to increase my knowledge. 











Task 2
Harrison Bright
07788988424 | harrisonbright19@gmail.com | www.linkedin.com/in/harrison-bright-704a57236 
20c Brunswick St, Swansea, SA1 4JP
PROFILE                                                                                                                                                                     
I am a second year Public Services student, who aspires to join the Police. I am a hardworking individual, who is flexible, reliable and punctual. I enjoy both working on my own and as part of a team and I’m very goal orientated. I have an eye for detail and always strive to just give excellent customer service and to deal with everyone in the manner I wish to be treated. 
I am interested in fitness and therefore enjoy playing football as a part of my university’s team and outside of university. I attend the gym frequently to keep my fitness level up and I use this as a method to destress. I also enjoy cooking and reading in my spare time.
EDUCATION                                                                                                                                                                  University of Wales Trinity Saint David • Public Services                               Sept 2021– Date
Recent module results: Behavioural Dynamics (62), Learning in the Digital Era (54), Criminal Law (52).
Gower College •                                                                                                     2016 - 2018
BTEC Level 3 Sports Development, Coaching and Fitness. Advanced Welsh Baccalaureate (Pass), Sports Leader UK Level 2 Qualification in Community Sports Leadership.
St John Lloyd Comprehensive School  •  GCSE                                                   2011 - 2016
English (C), Maths (C), Religious Education (B), History (C), Geography (C), Science (C), Welsh (C), Welsh Baccalaureate (Pass).
EXPERIENCE                                                                                                                                                  
Learning Support Worker • Teaching Personnel                                           Sept 2022 – Date
I am currently a Learning Support Worker. I am based in both primary and secondary schools, including Special Educational Needs (SEN) schools. My role ranges from day to day, and includes assisting whole classes in their work and assisting individual students with their studies. In SEN rooms, a heightened level of support and care is necessary and special attention may need to be given to particular students.
Retail Sales Worker and Cashier • B&M Retail                                       Oct 2020 – Sept 2021
At B&M my main role was working on the floor as a part of a team. I would organise and display stock, whilst stock taking. In time away from this I would be in charge of a cashier or I would spend time cleaning. I assisted customers to ensure they could find the goods they needed and were satisfied with the customer service that was provided. It was vital to work both independently and as a part of a team.
Retail Sales Worker and Cashier • Tesco                                                Mar 2020 – Oct 2020
At Tesco, I worked as a part of a team to provide customer service to customers. My role included organising stock and stock taking, cleaning, managing cashiers and assisting customers with whatever they needed. This role was during the Covid-19 pandemic so extra precautions had to be taken, such as additional, thorough cleaning and sanitisation of products, and policing the amount of customers allowed into the store at once.
Team Member • Simply Gym                                                                 Sept 2019 – Oct 2020
While working at Simply Gym, my main role was manning the reception desk. This role involved letting members through to the gym, answering telephone calls, and IT administration work. I ensured to give excellent customer service to members attending the gym, and to those telephoning with enquiries. When I was away from reception I spent time cleaning, organising and putting away used equipment from the gym area.
Claims Handler • Admiral Insurance                                                       Aug 2018 – Apr 2019
Managing customer claims via telephone and email; Managing allocation of claims; Liaising with customers, third parties and suppliers; Carrying out full investigations of claims; Working as a part of a team. At Admiral Insurance, I was a Claims Handler. This role meant that I needed to manage customer’s claims. This took place through both telephone calls and emails. As a part of this I could manage the allocation of claims, and ensure they ended up in the correct part of the team. In order to fulfil my role, I frequently contacted customers bringing claims, third parties and also suppliers (such as garages). I would carry out a full investigation of claims, and see them through from start to finish. Working as a team was key during my time at Admiral Insurance so that every claim ran smoothly. 
Waiter • Purple Badger                                                                          May 2017 – Aug 2017
At the Purple Badger I was a waiter. My role included taking orders, bringing food to customers, clearing tables, and cleaning of the restaurant in general. When I had free time, I would assist with cleaning in the kitchen and washing dishes. I ensured that customers were happy and satisfied with their meals and also the service they were given.
General Gardening Assistant • David Gedrych Gardening                    Jan 2016 – Sept 2017
As a general gardening assistant I would complete different jobs through the day, depending on the customer’s needs. Jobs included: Mowing lawns, pulling out weeds, trimming bushes, jet washing patio areas and planting.
Volunteer • Carmarthen Food bank                                                        Feb 2015 – Mar 2015
As a volunteer at the Carmarthen Food bank, I would help in any way that was necessary at the time. This included organising donations, cleaning, giving out donations, and other general tasks.
QUALIFICATIONS                                                                                                                                              Sports Leader Level 2 in Community Sports Leadership                                                 2018
KEY SKILLS                                                                                                                                               
Team work
Communication
Organisation
IT
Customer Service
Responsibility 
Time Management 
Problem Solving

                                                                                                                                      
I have a lot of experience, however I need to gain more focused experience that will assist me in reaching my goal of becoming a police officer. Experience I need are things related to policing and the legal system. I could volunteer with the police, I could volunteer at my local prison (HMP Swansea), and I could volunteer at the court. I could also visit the court in my free time to watch public trials as this will assist me in my understanding of the law and the legal system. 
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