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Introduction
This reflective report shall acccount my experience and the knowledge acquired and demonstration during the entire course of the programme and the role play of psychologist. The first section shall be based on evaluation of my reflection using relevant reflective model(s). The second section shall attempt to demonstrate the relationship between the evaluated reflective model(s) and my own experience while the third section shall highlight the experience gained during the role play of psychologist. With the reflection in this report I aim to enhance my ability to perform well as a psychologist and improve future execution towards Nuffield Health in promoting community engagement. 
[bookmark: _Toc28884413]1. Evaluation of reflective model(s)
Proceeding with the report I would first like to offer my gratitude to the faculties for giving me the opportunity to take part in this module, which unlike other exercises, offered me a new, exciting and practical approach to learning. Since October, the focus area of my study has been community engagement and the subject employs a range of tools, methods and strategies an organisation leverages to reap success within the principles of respecting the rights of the community members.With so many information before me it would have been fruitless if I could not  convert them into valuable knowledge. According to Kolb (2014), learning can be arranged into four distinct learning styles and an individual’s preferred style is based on social environment, educational experience or basic cognitive structure of an individual. Although my social surrounding remained diverse with people from many backgrounds and had the required educational leverage that qualified me for the programme, individually I always relied on intuition that showcased in my learning. While this suggests that I am accommodative in my learning style, the very nature of community engagement implies a more divergent approach to learning as I would have to work with people and further have an open mind along with receiving feedback. Muhammad, et al. (2015), further emphasises on the evolution of community based programmes and the importance of reflection in collaborative partnerships with communities in addressing structural socio-economic, racial/health inequalities. In hindsight, with the essentiality of reflection pressing hard on community programme based learning, the quality of knowledge gathered throughout the learning course and personal experience needs examining. With reflections serving as cornerstone to better professional service, my experience shall be based on Gibb’s model of reflective practice as discussed by Sicora (2017). This is because reflections although are necessary for career progression, this is the first time I would be using it and the model allows for a systematic approach to reflect on experiences. 
[bookmark: _Toc28884414]2. Reflection on the relationship between evaluated reflective model and own experience
The Gibb’s reflective cycle has different stages that can be used to work through an experience. The model consists of stages such as description, feeling, evaluation, analysis, conclusions and action plan which can be used both in standalone and repeated experiences.
Description- The first stage is description. I completed my course on community engagement with a demonstration of my knowledge through analysing community engagement practices at Nuffield Health with the significance of physiotherapists. It rested on organisational analysis with respect to its  customers, employees and its strategic goals and visions. I included three other members in the assignment and decided to divide different sections between us so that we can research on one element each. Since each one was responsible for each section of the assignment, the approaching deadline for submission meant that we had to collate the several pieces towards the assignment final copy. However, the final work was not a coherent piece since the style of writing of the members differed while in the time frame left we could only re-write and did not allow us to investigate into other essential components of community engagement. 
Feelings- Although I felt confident initially to have covered the analysis, later I felt anxious that only few sections of community engagement were attempted in the assigment. To be honest, limiting myself only to employee betterment at Nuffield Health added to my discomfort as steps taken by the organisation for all stakeholder participation and maximising engagement and communication with communities are also important. However, as Stewart, et al. (2015), claims that self-efficacy and reducing anxiety positively affects student writing metacognition, this retrospective glance can be treated as an effective device to improve my real-world writing outcomes in relation to community engagement.  With reference to the members, I ended up feeling guilty since the re-writing was not planned which took an entire day and the other three had to cancel their plans for the day.
Evaluation- As the assignment included researching Nuffield Health as the chosen organisation based on the academic learning gained from community engagement course there are some essential continuous learning skills that have been acquired. Interestingly, one of them is the application of useful management concepts like SWOT for self-evaluation. It is through the model that I can document my areas of strengths and weaknesses and work on the opportuntiies and try to reduce the risk of threats. With respect to the group, each member emphasised on producing quality work in the respective researching segments and gave their full focus on particular areas of Nuffield Health. Moreover, since the members compromised their plans to ensure that the assignment was written properly, it contributed positively to the group work ethics. However, there were some drawbacks in the sense that some of the essential pieces in community engagement like multiple stakeholder input efforts made by Nuffield Health was ignored apart from team-based communication and time management problems that contributed to the inadequate fulfillment of the assignment. 
Analysis- I think that the individual focus to give their best share on researching in areas like employee, customers and physiotherapists roles within Nuffield Health lay in the fact that each of the members were empowered to choose their particular area of interest. This notion correlates with Kukenberger, et al. (2015), views, claiming that empowerment is a fundamental and important consideration for successful achievement, productivity and growth as the members remained committed towards the common objective. I did not compromise on their active participation and counted on their involvement in decision-making. Moreover, during my course learning not only I learnt the importance of self-management but also the role of leadership. Although I gained an understanding that leadership is extremely important for success of an organisation, I needed to rethink leadership from a healthcare and teamworking perspective. Swanwick & McKimm (2017), opines that while leadership skills are needed to achieve both personal and professional success, clinical teams further benefit from shared and participative leadership driving team effectiveness. However, I feel that failed to a degree to demonstrate a good leadership while handling the team although I encouraged team participation. Furthermore, Adair  (2016), argues that leaders must possess good communication skills, flexible mentality, negotiation skills, progressive thinking, decision making ability,interpersonal skills and confidence to accept new challenges. While I demonstrated good written and oral communication projected in writing, I believe that my communication and interpersonal skills lacked to stimulate the members to take a holistic approach to community engagement. With reference to the team, I found that the arrangement situated on Belbin’s team role where each person brought certain strengths and weaknesses to a group. Although I had not reffered to Belbin’s model initially, we embarked on using the strengths of different people towards effective team work and work delegation. 
Focusing on my role, I think I was able to achieve a perfect balance between personal and professional life and this attribute was evident on the timely delivery of the assingment. However, Noe, et al. (2017), discusses that self-management imparts important life skills like problem-solving, decision-making, resource utilisation, formation of patient-provider partnership, action planning and self tailoring necessary in a healthcare setting. While some of these skills were possessed by me, I realised later that I did not take any initatives to encourage the members on the pathway to self-management. Had I approached the team right from the beginning and communicated with them effectively bringing to notice their plans of approach for Nuffield Health, I believe that errors could have been minimised. Alternatively, as discussed by Steyn & Staden (2018), self-management as a managerial competency  involves ethical conduct and integrity along with self developmental avenues. The team, including myself, emphasised on the values of dependability, diligence, professionalism and good conduct and further compromised our personal gains for a day to set the assignment in order. I think overall I need to work more in interpersonal, leadership and self-management areas for a better grasp on the situation. 
Conclusions- In hindsight, from the assignment I learnt the importance of team member empowerment and their roles in participation to segregate areas of interest and their contributed ideas. Although the team had demonstrated self-management skills to an extent, I will keep encouraging problem-solving in lateral issues apart from their core studies so that future works in healthcare are optimally arranged. While working in a group setting, I will need to give emphasis to leadership and team working skills, especially in a healthcare context, so that different requirements and situations are effectively remedied. I further need to enhance my communication skills at an individual level in the manner in which I write, and at a team level where clarity, volume and responsiveness would set the objectives clear and ensure effective goal achievement. I believe that the verbal prowess in communication can extend my influence in  multiple healthcare settings and result in developing a good rapport with patients, families and communities in general. Lastly, even though I delegated work amongst team members, I further need to improve my time management and self-management skills so that last moment stress can be avoided. 
Action plan- In future scenarios when I am involved in a group, I would dedicate one day for knowing each other which would include ascertaining one’s strengths over a particular subject and the amount of knowledge they have over other fields. Similarly, I would be clear about the goal of the work and ensure everyone has a common understanding of the goal and to attain this I have already started practicing my oral communication to sound more clear and audible through common conversations with my family and friends. I will also have to work on my leadership and interpersonal skills and be more proficient on self-management and although I have started reading more books and scholarly articles on the subjects, I would be enrolling for a professonal development workshop to address the gaps in my skills and also receive more experienced mentoring. To better my time management skills I shall make use of Johari Window tool to know about myself and others and drive effective performance. 
[bookmark: _Toc28884415]3. Reflection on the experience gained at the role play
Upon reflection into the role play I realised that its experience is an important consideration to grow better communication, administration and people skills and at the same time improve future delivery. I were to play the role of a psychologist and although initially I faltered and was anxious to perform in front of the general public, I was later able to showcase more confidence in public speaking. As discussed by Kirkpatrick (2019), self management requires an in-depth understanding of the self and the relationship between the self and the environment. It gets showcased in self-image resulting in high or low esteeem for a person. In hindsight, I attribute my initial performance to the low self-esteem and with repeated practice alone and in front of people close to me in terms the role, I was able to get more proficient in the role play. As I realise now after the role play, I took consideration of self-management skills in preparing and concentrating for the psychologist role, rewarding myself with treats after successful role delivery along with showing perserverance in enhancing oral communication for the role. It can be concluded that my success in exuding confidence in the role play has made me value the importance of self-management and comunication skills towards facilitating and controlling learning and social behaviour.  However, there is one area of the role play that I still need to develop. Although I was able to listen to patients’ problems effectively, I could not provide solutions to their suggestions. This indicates that I need to increase my research and information sourcing skills and incorporate valued resources not only for promptly answering to patient queries accurately but also develop creative solutions so that they can benefit. Several academics and professional experts have quoted on the importance of staying updated on new developments and trends in the healthcare arena requiring fresh approach. This has further been a valuable experience gained by me in the role play i.e to stay open to research and information sourcing so that I can make informed, creative and provide timely solutions to patients. 
[bookmark: _Toc28884416]Conclusion
The reflection exercise has therefore made me more aware regarding the entire experience from the beginning of the course and  assignment work to the final role play,illuminating areas  where I have demonstrated good coverage and ones requiring improvement. While Kolb’s learning cycle helped me identify the best learning approach in terms of community engagement, the Gibb’s reflective cycle has been pivotal for deconstructing the assignment work experience into addressable skills that can further be enhanced towards professional development.  Reflection on the role play as a psychologist has helped me understand the value of self-management and communication along with research and information sourcing skills for facilitating effective patient care.
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[bookmark: _Hlk29137124]Appendix 1

1.CPD Plan
	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	Target dates for review and completion

	I want to be more fluent and dominant in my oral skills and practice writing 
	Regular practice  with friends and family in relation to the tone of my voice, speed and articulation. Increase reading to have more comand on vocabulary
	Time and feedback from friends and family
	Be able to demonstrate good writing; Clear understanding of my message by others
	By Feb 2020

	Improve leadership, interpersonal and self-management skills
	Read books and scholary articles on the subjects; attend workshop
	Time, library access, money and online resource access
	Be able to manage team effectively and guide them through any situations; be more organised and able to solve problems effectively
	By March 2020
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