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1. [bookmark: _Toc49878589]Introduction 

I always had this desire to finish my studies and take a degree in Accounting and Finance which could change my life. Because I did not have a High School Diploma I could not apply for Accounting and Finance. One year ago, I got the opportunity to apply to the University of Wales Trinity Saint David, because there was help from the Government with the fees, and also there were no more issues with working hours, because I had a flexible job, so I did apply without hesitation. However, today I am here, in the 3rd term, writing a report about my reflection in Professional Career Development, showing my progression and my skills for future career. This module helped me understand the world outside the classroom, how employers applies strategies for hiring, what skills they are looking for, such as skills and abilities and why, how the jobseeker process works, how to pass an interview and how to negotiate with success. Moreover, this report will show a reflection on a job application, self-evaluation, learning styles, SWOT, and PDP, all the techniques will be applied to myself, based on my personal development.



                                                                                                          Source: http://google.pictures.ac.uk 

2. [bookmark: _Toc49878590]Reflection on the role play 

According to Gibbs (1988), Model of reflection, the reflection is a set of ideas that came from your thoughts and feelings that you had on a previous experience at that time (Gibbs, 1998).
Based on the interview I had, as an interviewee I missed out some points, such as time management and research of the organisation. I had done my research about Zachary Daniels, but I did not mention that and because of this I missed some marks. From the feedback that I received from my teacher; I can say that the interview went well, but still I am not happy that I compromised my marks by missing those points. Therefore, next time I will be more careful, and I will try to include in my speech all the research that I had done.
As an interviewer, I did not ask my colleague to explain me a case scenario when she took an action or how she dealt with it, I should have focus on that question, which could have given to interviewee the possibility to express better herself and make me as an interviewer understand better the person in front of me.
Overall, the interview presentation went well, the feedback made me understood that I can do better than that, and for sure I will.
(Please find attached under appendix my job application and job description)
 
3. [bookmark: _Toc49878591]Self-evaluation 

[bookmark: _Toc49878592]Self-motivation 

According to Bandura and Schunk (1981), self-motivation relies to the process of setting a goal and creating self-inducements until the performance is achieved (Bandura and Schunk,1981)
However, is linked to the initiative in setting goals, which push us to move forward in base of what skills we have, to meet our expectations.
According to Zimmerman, Bandura and Martinez-Pons (1992), there are some factors that are necessary “to build a strong self-motivation” (Bandura and Martinez-Pons, 1992).
	1. Self-confidence and self-efficacy 
· Set goals for yourself
· View goals as a challenge 
· Believe in yourself
	2. Positive thinking (present and future)
· Even when things are not going as planned
· Replace negative thoughts with positive ones
· Think about how will be to achieve your goals

	3. Focus on your goals
· Do not let anything to interfere with your goals
· Make sure to achieve them
· The satisfaction that will provide
	4. Motivating environment 
· Positive people
· Resources that helps you with your internal motivation 
· Surround yourself by everything that will remind you of your goals


                                                       Source: Created with Microsoft Word 
During the research I made about self-motivation, I understood that all of us has this ‘mind tool’ of setting objectives to achieve. I had done a self-motivation quiz to understand better myself and how much motivated I am in achieving my goals. The results had meet expectations. 
According to the self-motivated quiz, I work hard to achieve my goals and I do not let anything stand between me and my goals. The truth is that even I have a higher self-motivation, sometimes I feel like everything is wrong, like I miss something very important to reach the performance I want. However, I do not let nothing to interfere with my goals, even my thoughts.
                                                    
[bookmark: _Toc49878593]Learning styles 

As Newton (2015) says, the Leaning Styles are methods of learning by different individuals; this method being approached by most of the Education Institutions. He also said that a survey made by Dekker et al. (2012), revealed that 93% of U.K. Institutions of Teaching believes that the students “learn better when they receive information in their preferred Learning Style” (Newton, 2015). 
 According to Ibrahim and Hussein (2016), the VAK is from Visual, Auditory and Kinesthetic, “being one of the learning styles in which students use three of sensory perception to receive information” (Ibrahim and Hussein, 2016).
According to VAK Learning Styles Self-Assessment Questionnaire, my learning style is Kinesthetic, which according with VAK Learning Style Explanation, this means that I am the kind of person which likes to learn by touching, holding, feeling and that I like to experiment the things and I will mostly prefer to do them without reading the instructions. From my point of view, I can say that I feel like is is suits me perfect, being a person that prefers to do things without too many information and learning by doing.

4. [bookmark: _Toc49878594]Personal development planning 

I used a SWOT Analysis, and Johari Window tool, to understand better myself and create an efficient personal development planning.

                              SWOT ANALYSIS
INTERNAL

NEGATIVE
POSITIVE

	· Good management of working under pressure
· Responsible person
· Good team workerSTRENGTHS 

	· Impatient
· Proud of my actionsWEAKNESSES


	· Finish studies
· Open my own business as an accountant 
· Progress with my careerOPPORTUNITIES

	· Workplace 
· Government 
· Funding (Student Finance)THREATS 



                                          EXTERNAL

                                 
                                 Source: Created with Microsoft Word

JOHARI WINDOW 
According to Cipriani (2004), Johari Window represents attitudes, experience, information – feelings, motivation, views, knowledge, skills, and intentions, within or about a person. She also said that “Johari Window is a model of self-awareness and an information processing tool” (Cipriani, 2004). 
I will use this tool to understand better myself, because the Johari Window model has 4 areas of discovering yourself, which I will create below.
	· I want to finish my studies
· I am a hard-working person
· I share my feelings without hesitation 
· I always say my thoughts
· I do not care about people opinion
	· I speak to much and interfere before people finish their point of view
· My reactions under pressure
· That I always take bad decisionsBLIND AREA 


	HIDDEN AREA


· I have big goals
· I want that my son to be proud of me
· All actions and decisions I make are for the future of my son       
· I am ashamed that I did not finished my studies                                                 
	froUNKNOWN AREA


· From the feedback that I received I just found out that when I am scared I am looking around and try to avoid the eyes contact ( now, this is going to be in the first table OPEN AREA)


Unknown to yourself 
Known to yourself



Known to others 



OPEN AREA




Unknown to others 




Source: Created with Microsoft Word

5. [bookmark: _Toc49878595]Review of my understanding-Interviews and Recruitment 

According to Maund et al. (2017), resumes, interviews and negotiation, are some steps to be followed, such as not to focus just on answering questions but ask questions also, and the six steps that Maund et al. (2017) speak about, are: exploring, researching, applying , interviewing, following up and the last one which is negotiation (Maund et al., 2017).
In Maund et al. (2017),says that are 2 types of exploration; first is a self-exploration (explore our goals and priorities) and second is career exploration ( the more is known about a given position, more easy is going to be to describe how our skills line up with the position); by researching, the more information we know about the company, the more our mind is opening and we can decide if applying or not; applying is the 3rd step to do, by sending/giving our CV/Cover Letter/Application Form. After these steps, if we are successful, we are going to be called for an interview, so we must prepare our message, anticipate questions, scripting answers and practicing them. By following up, Maund et al. (2017), meaned that after the interview we can send a card or an e-mail to thank you for the opportunity that they offered and the time spent with us; he also says that until we do not get the job, to not ask about salaries, and here is coming the negotiation step, this meaning that we get the job so where we can ask about salary, holiday and benefits that the company offer (Maund et al., 2017).
For now, I explained the jobseeker process, but what about recruitment? According to Morgan (2017), recruitment is the process that organisations are using to identify several candidates who are willing to apply for a job position. This process develops by a job advertising or an invitation to apply for the position given, a job analysis ( identifying what tasks the position given will involve) with competency (skills, behaviour) and core competency which is a top quality requirement for employers, also developing a person specification (knowledge, abilities, educational attainments, experience), and then in the end it is the selection process, where the employers selects whether an interview or another method of screening (Morgan, 2017).

6. [bookmark: _Toc49878596]Career ambitions and aspirations 

Everyone has career ambitions and aspirations, but not all of them fight for their dreams to became true. I had to work hard to be here today, and as result I get the opportunity to study Accounting and Finance, which was my dream since I was 20 years old. The University of Wales Trinity Saint David gave me the possibility to start studying again, providing me all the knowledge I needed and helped me to develop my academic skills. As I said in the SWOT Analysis, my greatest weakness is that I am proud of my actions, and here we are, talking about how proud I am to be at this level. I want to be a Professional Financial Accountant, open my own office in London, of course after I gain experience in the sector. Moreover, I want to expand my business in Romania, Italy and France, having the knowledge of how it works the Business Law in these countries, and with the modern technology which provides digital spreadsheets and invoices, my presence is not essential. I am a trustworthy person, which in this kind of area, is a top skill for success and I do not doubt that I am going to be a successful Professional Financial Accountant.






7. [bookmark: _Toc49878597]PDP- Personal Development Plan – Conclusion




	NAME: Camelia Melente
	Student number: 1906945

	FROM: 2021
	TO: 2025


	What do I want/need to learn?
	What will I do to achieve this?
	What resources or support will I need?
	What will my success criteria be?
	
Target dates for review and completion

	Accounting and finance 

	Apply to University of Sunderland

	Transcript from UWTSD
Student Finance Loan
Family support
	Professional Financial Accountant

	2022-2024


	
Business Law

	
Study Business Law of Romania, Italy, and France

	Library, meetings and travelling 
Free time, motivation, and dedication
Family support
	Business Law, Management and Awareness 

	2021 – 2025


	
Practical experience as an Accountant

	Gain experience in an Accountant office
	Motivation and dedication
	Ready for recruitment in the area
	2023


Source: Created with Microsoft Word                              PERSONAL DEVELOPMENT PLAN 


With devotion, dedication, and determination I will achieve my targets and as I always say, every day is a new day to learn.
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Job-description assignment 
ApplicationForm for assignment
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Job Description

Job title: STORE MANAGER

Department/Section: STEVENAGE

Reporting to... HR MANAGER

(name and title of line
manager)

Main purposes of job
1. Managing the day to day running of a department

2. Assisting area management in achieving company KPI's

3. Use management information to make strategic business decisions

Key tasks
1. Ensuring your team delivers exceptional customer service

2. Delivering exemplary standards in store presentation, stock control, shrinkage and

administration compliance

3. Complying with all Health and Safety policies and legislation

Ideal Candidate
1. Have a proven track record in a fast parcel retail environment

2. Enjoy being on the shop floor- no sitting in the office for you

3. Be able to demonstrate a high level of operational, leadership planning, organisational,

interpersonal and communication skills
4. Be target driven and customer service orientated
5. Be highly motivated and ambitious

6. Be sclf-starter with a can do attitude

Skills
1. Management
2. Customer service
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3. Communication
4. Leadership

5. Interpersonal communication

6. Target marketing

7. Stock control

8. Legislation

9. Health and Safety

10.Key performance indicators (KPI's)
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Private & Confidential
Application for Employment

To ensure that you are able to complete the application form in full, please refer to the short-listing
criteria on the job description.

Position Applied For | STORE MANAGER

LinkedIn
How did you learn
about this vacancy?

1. Personal Details

Title
MISS
Sumame ROATA
Previous Name
MELENTE
Forenames CAMELIA-ELENA
Address 2 SOMMERVILLE COURT, ALCONBURY CLOSE, BOREHAMWOOD,
LONDON
Post Code WD6 4QH
Telephone number Mobile No 07365315351
E-mail address
Evelina011292@gmail.com
National Insurance
Number SY261692A

1a. Additional
Information
Do you hold a full, clean driving license valid in the UK? Yes X No

Do you have the right to work in the UK without restriction? Yes X No
(Proof of right to work in the UK ID will be required)
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2 Employment History
Thelast 5lyears employment should|be detailed, including any gapsin employment.
Please continue on a/separate sheet if required.

Current or MoStiRecent
Employment

Employers Name KOSHER DELI LTD
8 FINWAY, DALLOW ROAD, LUTON
Address
Postcode LU1T1TR
Job Title SALES ASSISTANT
Dates of Employment From 07/11/2018 To 03/07/2020
Reason for leaving FORCED TO WORK 60H A Salary 22 K YEAR
WEEK
PRE-ORDERS TAKING, PHONE QUERIES, DEALING WITH MOST
Brief outline of main OF THE STAKEHOLDERS, PACKING AND LABELLING PRODUCTS,
responsibilities and key ASSISTING IN TRAINING THE NEW EMPLOYEES.
| duties
Previous/Employment
Employers Name BAR LUNA BLU
LJob Title RESTAURANT BAR MANAGER
Dates of Employment From _I 1/09/2008 To 1/10/2018
Reason for leaving MOVED IN UK Salary 1200£/ month
Brief outline of main DEALING WITH TRAINING AND HIRING INCLUDING
responsibilities and key STAKEHOLDERS AND SHAREHOLDERS, MANAGE MULTI-TASKS,
achievements RESPONSIBLE FOR DAILY RUNNING RESTAURANT AND BAR ‘I

Rrevious Employment
Employers Name

Job Title

Dates of Employment From J To

Reason for leaving Salary

Brief outline of main
responsibilities and key
achievements

Please continue on a separate sheet if required.
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3. Formal/Qualifications and Training & Development

Continue on a separate piece of paper if required. You will be required to provide original qualification
certificates | if successful

ISecondary,EdicationiQualificatio

Name of Qualification Date Gained Level Grade Awarding
Body

GRADUATION DIPLOMA 2014 2-3 9/10

Further/Higher Education
Qualifications

Name of Qualification Date Gained Level Grade Awarding
Body

CERTIFICATE OF HIGHER 11/10/2018 4 70/100

EDUCATION IN SKILLS FOR THE

WORKPLACE

Professional Qualifications

Name of Qualification Date Gained Level Grade Awarding
Body

BA Honours Degree awarded 1/08/2020 5-6 70/100
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4. Interests and hobbies
Please provide details of your hobbies / leisure activities /.voluntary work

HOBBIES: - Nail Polish, I love to do nails, I do this from 2 years now
- Write poetry, I won the 3 place in National Poetry Competition in 2006

INTERESTS: - Listen music

- Sing

- Travelling by sea trip to see different cultures and places, extend my knowledge

- Mountain voyage
- Read the news to keep informed myself

5. Referencing

Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your
current of most recent employer. Please confirm any existing personal / family relationship with existing PRC

employees

References (Current or mostrecent
employer)

Name of Referee

Becky

Job Title

Executive Manager

Employers Name

Jana Klein

8 FINWAY, DALLOW ROAD, LUTON

prior to interview?

Address

Postcode LU11TR

Telephone Number 02087316888 Ext. Number
E-Mail Address BECKY@KOSHERDELIUK.CO.UK

Are you willing for this

referee to be approached Yes X No :]

References
Name of Referee

PANDI KITAN
Job Title EMPLOYER -CEO
Employers Name PANDI KITAN

CORSO SVIZZERA, 63, TORINO, ITALY

prior to interview?

Address

Postcode 10138

Telephone Number +39 3348928587 Ext. Number
E-Mail Address PANDIKITANOS8@GMAIL.COM

Are you willing for this

referee to be approached Yes | x N°D
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6. Reason forapplying

Please detaillbelow reasons for.applying for'the'positionlincluding your:skills,
experienceland attributes. :

| have been Manager for 6 years in a Bar Restaurant, in ltaly, where | gain most of my skills
required for Management position. | have got also a Degree in Leadership and Management,
with who | achieved the knowledge in how to apply those skills. | am a fast learner who likes
challenges and | am able to adapt at any situation. However, | am a hardworking person,
patient, creative, good listener and communicator, droved by determination and dedication.

Please specifylhowyou'meet the criteria for this role.

| have all the skills required for this position, and as | said | have also a degree in Leadership
and Management and also 6 years of experience as a Manager.

7. Declaration

Please complete the following declaration and sign it in the appropriate place below.

| certify that:

« All the information given to me on this form is correct to the best of my knowledge
e All questions relating to me have been accurately and fully answered

« | possess all the qualifications which I claim to hold

Signed: Camelia Roata (Melente)

Date:  11/08/2020

Print Name: Camelia Roata Melente





