
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 5 - 40 Credits


Workbook title: Competency Based Workbook 2 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Joshua Jackson

Learner’s University Registration Number:
2222457







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 2 (PCDA) BMPP5000D


Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Wellbeing and Resilience
· Decision-making and Discretion
· Vulnerability and Risk
· Public Protection
· Maintaining Professional Standards
· Leadership and Team-working
· Policing the roads
· Information and intelligence 
· Conducting Investigations

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 

Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 

Dates of workbook submission will be made available during the initial training day and posted on Moodle.

Once submitted your workbook will be assessed and marked independently.


Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1250

	Task 2
	Decision-making and Discretion
Vulnerability and Risk
Public Protection
	1750

	Task 3 
	Maintaining Professional Standards
Leadership and Team-working

	1750

	Task 4 
	Policing the roads
Information and intelligence 
Conducting investigations
	1750

	Task 5
	Individual Learning Plan
	1500 equivalent


	
	Total
	8000

	
	Bibliography
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Each shift worked, I am exposed to different incidents and scenes which I am expected to manage independently.  I have experienced how organisational culture affects my personal wellbeing and how I have developed resilience. Reflecting on my own personal experiences, I will be using the Gibbs model of reflection (Mind Tools, 2022).

The College of Policing (2021) states that organisational culture in policing should stem from higher management promoting the correct policies to keep officer well-being at the forefront of their priorities. Despite this, this is often pushed to one side as we are a victim-led force. A lack of communication between senior management and police constables often leads to a misunderstanding of a positive culture. From personal experience, I am aware a lot of police officers work with a mindset to just “get on with it". Although this may be beneficial at the time of the incident, it can often lead to a lapse in mental health if the situation is not shared or discussed with a colleague or supervisor. This is often from fear of being judged by their shift. Velazquez, E. and Hernandez, M. (2019) suggests that police officers are exposed to high levels of trauma which can negatively affect their own well-being, stressing the importance of seeking help if needed. 

Gwent Police and police forces around the UK hold their values high of how the force should run.  This is more commonly known as The Code of Ethics. The Code of Ethics consists of nine basic principles which every police officer should follow to uphold the best image of police officers and to represent the force for its values, (Heddlu Gwent Police, 2024). The Code of Ethics being at the forefront of policing, pushes positive organisational culture, ensuring police constables demonstrate all principles reflecting the force. Constables are required to use this to influence their behaviour, pushing for a positive organisation, representing the force for its values every day. 

The Code of Ethics, as important as it is, should not however override an individual’s personal values.  Every person is different and will react to situations differently, Jolita Vveinhardt (2017) suggests that employers who can assist their employees in allowing them to utilise their own personal values whilst aligning them with organisation values makes for a healthier working relationship, overall keeping employee well-being high. A business which implements and pushes for personal values to be a key part of an individual is something which separates every police officer; allowing officers to remain compassionate when dealing with the most sensitive of incidents resulting in a fluid working environment, (Madecraft$$FMadecraft and Vo, C. 2021). Rossi, M., Nandhakumar, J. and Mattila, M. (2020) suggest that a workforce who can balance their values will demonstrate fluidity in their role.

During my first year on response, I have experienced all different types of organisational cultures, and have been witness to how my longer serving colleagues utilise these methods. One which has stayed with me and has been the most beneficial, is the use of humour with my colleagues whilst on shift. I have noticed this often lightens the mood, especially after dealing with an incident which has been traumatic. Utilising humour has allowed me to take my mind off something which may have been traumatic and increase my morale throughout the shift. Tuttle, B.M. (2019) suggests that police use humour as a “coping strategy” implying that the use of humour reduces the levels of emotional distress. 
Although utilising humour is often beneficial, it can often de-sensitise police officers to certain situations, this is something which is to be expected when being exposed to traumatic incidents on a regular basis, however, it is imperative police officers remain human, not emotionless.

According to Brougham-Chandler (2024) organisation culture is not always positive. In this article it is suggested that unhealthy working environments such as working through lunch breaks and being expected to work long hours has a negative impact on employee well-being, overall reducing productivity.  Police officers do have a paid lunch break, however, throughout a tour of duty, police officers must remain deployable if a call comes in, because of this, police officers often go most shifts without having any refreshment breaks whatsoever, (Federation, 2019). Correlating with remaining deployable and not having refreshments, are the long hours police officers are required to work.  Mainly covering a 6 on 4 off shift pattern, officers are at risk of exhaustion during their duties, this can have a major impact on an officer’s personal life, not just work.

According to research, (Mind, 2022) we can determine that the role of a police officer is to respond to all types of calls, often traumatic scenes, assaults, and sometimes lower-level disputes, all of which can negatively impact the personal life of a police officer.  In this article, there is a quote from a serving officer, “In this line of work, we are exposed to things which are so unnatural and we normalise that, as if this is something that doesn’t bother us.” This quote embodies the thoughts of almost every serving police officer, this stems from negative organisation culture. The risk of conforming to this mindset, is something to which I know my colleagues have fallen to and is something I am guilty of myself.  It is often easier to pretend something does not bother you, as we can often think we can overcome it ourselves.  It has been proven that pushing away feelings you are experiencing can have a detrimental impact on one’s mental health further down the line (National Alliance on Mental Illness, 2020).

To conclude, organisation culture has many benefits if utilised correctly.  Police forces around the UK promote the importance of The Code of Ethics, and as important as this is, this shouldn’t be all they are promoting. Yes, The Code of Ethics provides a guideline to all officers and their attitudes whilst working as a police officer and this is something, that if utilised correctly, will represent the forces for what they stand for. However, promoting a positive culture for officer mental health and ensuring that officers are happy whilst working is something which should always take priority. It is essential police officers are happy, if morale is low throughout a shift, then officers simply will not be able to deliver a high-quality response to emergency situations, inevitably putting victims at more risk. Police forces utilising mental health support and ensuring this is available to all working officers is imperative to a successful force. This is something which should be widely available to emergency workers, not just made available after dealing with a traumatic event.  Through research, Radhakrishman (2022) suggests that trauma can take weeks, months if not years to be processed, stressing the importance of having professional mental health support available whenever it is required.
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Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Police constables throughout the UK are repeatedly faced with high pressure incidents involving victims showing extreme levels of distress and offenders who will usually be working against the police. As a police officer in Gwent Police, I have repeatedly experienced both circumstances.  Confronted by forever changing circumstances for one incident is the unfortunate reality of policing. It is imperative that police constables can adapt and overcome new challenges they are faced with daily, often making decisions quickly whilst completing ongoing risk assessments to safely control and manage all situations. In this essay I will be examining a domestic violence relationship where I managed risk, supported the victim throughout and completed all necessary steps to arrest the offender. I will reflect on my work using the Gibbs Model of Reflection (MindTools, 2016).

Being a new police constable and being so young in service, I recognise the pressure which is already bestowed upon me to succeed and provide an exemplary service to victims and suspects.  This pressure is not just on myself but also my colleagues.  There is a severe lack of officer support covering each team, meaning call demand and police workloads are at an all-time high (Apter, 2021). I have noticed throughout my first year that individuals – other officers and the public, often don’t take me seriously due to my age. As a result of this, I have added more pressure on my duties as a police officer. I want to prove to everyone my age doesn’t matter.  How I respond and deal with situations effectively, safeguarding and preventing further crime, should be what I am judged on.

I have recently dealt with a high-risk domestic violence situation where the initial call from the victim reported a breach of a restraining order which she had against her ex-partner. Initially a different officer attended the call when it first came in.  They took an initial statement but due to the level of risk involved it did not include enough detail. The statement didn’t detail the activities of the offences which were being reported, meaning poor safeguarding management was provided to the victim. (Stephens and Sinden 2000). Because of this, the victim, prior to having contact with myself, wished to retract her statement.

When I first met with the victim, it had been three weeks since she had received any contact with the police.  She was annoyed, worried, and concerned for her safety.  I aimed to make it my initial priority to reassure her that the offence which had been reported was being taken seriously. The offence which was under investigation is Section 363 of the sentencing act 2020, the offence of breaching a restraining order (Legislation.gov.uk, 2020).

A restraining order is something which is put into place as a form of protection towards a victim upon conviction of an individual which has caused them severe harm or mental abuse. It is something which a victim can request if their case goes to court and the suspect is convicted of their offences (CPS, 2022). Therefore, a breach of a restraining order isn’t something which should be taken lightly as there is a severe underlying reason to its placement. 

From a social perspective, the offence of breaching a restraining order demands immediate attention through risk of escalation or the victim coming to serious harm or injury. The events which led to the victim getting a restraining order against the subject stemmed from a long line of domestic abuse from the aggressor, resulting in her becoming victim of a serious assault, landing the suspect a prison sentence. 

Through building a rapport with the victim, she agreed to continue supporting police action. I started by taking another statement from the victim, this time covering all the points to prove for the offence.  By covering this and doing a thorough job, the end result is a higher chance of conviction through the CPS. Further to this, by talking through everything with the victim and exploring the situation by using open questions and being aware of my body language I was able to identify further offences which had been committed, harassment and malicious communications. Through research, Mind Tools (2022a) stresses how the use of body language can assist in showing our true feelings during conversation allowing us to give a message more impact. Thinking back to when I was building a rapport with the victim, I am aware that the use of my body language assisted in keeping the victim relaxed and reassured that I was listening to everything she had to say.

My next priority was to complete a sufficient safety plan for the victim.  I knew I needed to complete arrest attempts for the suspect, however, it wasn’t guaranteed I was going to locate him; the College of Policing (2018), stresses the importance of victim’s safety. I reached out and utilised our domestic safeguarding team. I was able to obtain a ring doorbell, a door-jammer, and a house alarm for her address. These extra safety measures which I was able to obtain, allowed the victim further piece of mind whilst the arrest attempts were being conducted that her house was safe. In the few short hours which I was in attendance at the victim’s address, I was able to build a rapport with her, reassuring her safety and mind the offences were being investigated.

After taking the statement from the victim, I had concluded the level of risk was high, this meant the suspect was likely to re-offend again and it was likely to be more extreme. As a result of this, I decided I wanted to remand the suspect after his arrest. To ensure this was possible I knew I had to get as much done in advance on the file to hopefully get a charge back from CPS within the suspects custody clock. A person can only be held in custody for a maximum of 24 hours, at the end of this time, they are either released or charged with an offence, (Gov.uk, 2024). 

After completing the file to a standard where once the interview of the suspect had concluded, I would be able to send the file to CPS for a charging decision. I was now ready to begin arrest attempts. I briefed my team on the case, explained all warning markers, and how I would like the arrest enquiries to go.  We set out to the suspects place of work where I had been informed he was in attendance. The male was described to me as “very hateful towards police” and that he would run if he got the chance.  I wanted to ensure all exits were covered.  My colleagues surrounded all exits to the premises.  I went inside to arrest the suspect. During the time of our arrival and covering the exits to the premises, the suspect had been informed of our presence.  As a result, he had jumped from a window, climbed a fence and ran.  By the time we had a dog unit on scene, frustratingly, the male had evaded us. 

Reflecting on this, although I felt I had every option covered, I realise that sometimes things do not go to plan.  Instead of allowing myself to get detracted from the situation, I quickly realised that the safety of the victim was now at a greater risk, this then took priority. By being transparent with the victim and explaining what had happened, I was able to maintain trust between us.  By being open and honest, she was very understanding to the situation and took on my advice for moving forwards, basic as it may seem, I have found it works; keeping doors and windows locked and keeping your phone on you, and always charged etc. CPS (2022) says that “engaging with victims respectfully and recognising that the circumstances of every case are different, and so are the needs of every victim. When we are getting this right, victims should feel informed and empowered”.

Arrest enquires for the male continued throughout the next few weeks at any address he may be linked to or any associates he had linked to him, however I never got close to finding him. Policing is an ever-changing role with often things getting in the way or preventing us from being able to progress certain things as we would like. I was required to attend a driving course which would last for a month, meaning that my investigation would be inactive during this time. I spoke to my inspector about this, we concluded to put the suspect out as wanted, meaning that any stop checks on him would inevitably lead to his arrest.

During my course, the male was subject to a stop check by RPSO officers for having false plates on his vehicle, the check then led to his name being run through the system resulting in his arrest. In custody he was interviewed and then the remand process began. For circumstances which were out of our control, the CPS charge came back 3 minutes before his custody clock ran out. This meant there was not enough time to write the charges out, as a result he was released under investigation. Williams (2021) says that if you’re released under investigation then it means the investigation into the alleged offence is still being investigated, worryingly, there are no conditions upon your release.

For an investigation as serious as this, with the offender now released with no conditions and fully aware to what the investigation is in connection with, the victim’s safety was now at its highest risk. I spoke to our neighbouring officers covering the area of her address, and I spoke to their inspector.  Once all were aware of the situation a plan was put in place to have regular patrols surrounding her address.  This ensured there were always officers nearby in case the worst happened. I managed to obtain a court summons for the suspect within one day of his release.  During his appearance in court, he was remanded and charged with all three offences, He was served a 12-month prison sentence.

In conclusion, this domestic situation had various challenges and hurdles throughout the investigation, some of which were often out of my control. I have found that always prioritising victim safety and maintaining regular contact with the victim, kept a positive relationship throughout the hurdles which I was confronted with. I have learnt from my mistakes and there are some things which I will do differently if I am ever in a situation like this in the future. An example of this, if I am completing arrest attempts for someone who I know is going to try and evade police, I will liaise with a dog unit prior to the arrest attempts, hopefully negating the possibility of them escaping.
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Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Working as a team is an imperative part of policing and is something every police officer will experience at some point during their service.  During my first year on response, I have witnessed how good teamwork can have a dramatic impact on shift morale and the effectiveness of getting tasks completed. According to Yale (2023), successfully working as a team can often lead to further learning. Policing is an ever-changing role therefore working with people who hold different skills and expertise will allow individuals to further their knowledge in areas they don’t already know.

Filho (2019) explains the team dynamics theory (TDT), and how it has integrated different team processes and outputs to explore their relationships within team dynamics. Focusing on team cohesion we can begin to understand the prevalence of teams sticking together during difficulties and hardships. The role of a police officer includes a lot of teamwork especially from the perspective of answering emergency graded calls. As an example, an ongoing domestic incident.  There will usually be numerous officers that will attend, it is imperative that all officers work together in a way which is natural to control the situation to manage and control any risk.  

According to Filho (2018) Team dynamic theory focuses on different methods of teamwork, for example, a police officer will self-manage when they are responding to calls, thinking for themselves rather than following an instruction.   When carrying out everyday duties they are managed by supervisors, sergeants and inspectors. A team with good cohesion will work efficiently and respond to each other’s requests.  When attending the scene of a domestic incident as a double crewed unit, each officer will expect the other to take control of part of the situation.  This would involve separating both parties and taking them into a separate room to understand the problem and what has happened. From here, regular contact through radios with colleagues will enable us to discuss how best to move forwards to control and manage the risk. My research suggests self-managed teams will often have a higher success rate completing tasks to a higher standard, this is due to not feeling the constant pressure from a manager to get something completed, people are more likely to complete a task without feeling like they’re doing it for someone else, (Bunderson and Boumgarden 2010).

In a recent article, Swettenham, L. and Whitehead, A. (2022) has explored how an E-Sports team has worked to develop their team cohesion. They have explored how regular team building exercises can benefit a team and their effectiveness of working together, this can directly translate into the role of a police officer. In Gwent, there are regular training days which are mandatory, part of these regular training days is a course, PPST (Public and personal safety training). College of Policing (2023) stresses the importance of this course, explaining how it aims to deliver scenario-based training of real-life situations officers are often faced with. It explains how officers will work as a team when dealing with situations and will allow officers to work together in a safe environment, thus polishing these skills will develop the effectiveness of how officers will need to work together. Furthermore, regular training days where there is no real-life threat to safety is a great way to allow officers to release stress, (Weaver et al., 2010).

According to research (Greer and Dannals, 2017) we can determine that teamwork doesn’t always lead to a fluid working environment and this can be for many reasons, teams can often run into inter-personal conflict which may interrupt the fluidity of their work. Inter-personal conflict can be an emotional disagreement between two or more parties which can lead to people being unable to work together, as a team this can be detrimental to the effect of work being completed. Osborne (2020) suggests that inter-personal conflict has a drastic impact on team cohesion and stating it will create distractions costing time and efforts to resolve. 

Reynolds (2022), suggests that inter-personal conflict arises in teams as “different team members have different ideas about how to achieve a common goal.” My research suggests that this is the most common way that team conflict arises. Police officers work in fast pace and high stress environments, therefore it is imperative that any conflict between officers is resolved as a matter of urgency. This is something which should be closely monitored by immediate supervisors. The College of Policing (2020) exaggerates the importance of supervisors having regular contact with their staff. This can be through regular meetings or 1-to-1 meetings with each staff member. During these meetings, supervisors should be offering support and talking through any team conflict to identify a resolution for these issues, ultimately keeping the team happy and supported, negating further conflict arising.

If team conflict isn’t resolved after meetings with immediate supervisors and the issues persist, supervisors should be looking for other ways to overcome these issues.  Police officers who cannot work well as team members are ultimately dangerous for their colleagues and the public who require emergency assistance, College of Policing (2020). Supervisors are required to create and develop plans within their teams in order to keep morale between colleagues high, this is often referred to as ‘conflict resolution’. According to my research (CIPD, 2022) immediate supervisors are responsible for ensuring their management model reflects each member of their team and how they best work.  A good manager can change and adapt their style to overcome any issues which may arise within the team.  By doing this they have a better chance of tackling conflict which may arise.

Team dynamics in policing is crucial in the success of each team.  It is important officers remain true to themselves and don’t attempt to change themselves to please others.  In a recent article it is suggested by being true to yourself will assist in maintaining positive mental health and a greater outlook towards your work, (England, Langsford, and Nainar  2023). Although this is important in becoming a successful officer and working well inside your team, it is essential that you still remember who you are and your core duties as a police officer. This may mean that on occasions you must drop your ego which you may have developed and still remain sensitive to certain situations. College of Policing (2024) stresses the importance of a PC’s role in engaging with communities. Every person will have an unconscious bias, and it is imperative this does not affect your decisions, making sure you always do the right thing, even if you have a different opinion. 

Police officers work very closely with their colleagues and develop a strong friendship with their teams. Through my experience of working as a police officer, I have become aware of how the use of humour and camaraderie between your shift is essential to remaining positive and sharing a good connection with your team. However, this is a fine line and can be dangerous for some officers that might go too far with the humour they are using. Gwent Police (2024) outline the importance of the Code of Ethics, highlighting the professional standards and behaviour police officers should be showcasing. There has recently been a gross misconduct hearing by Gwent Police for an officer who has breached professional standards for using inappropriate language towards a colleague (Gwent Police, 2024), further highlighting how humour is subjective and may be interpreted differently to how it may have been initially intended, making an example of a failure to comply with professional standards. 									
As already suggested, police officers use humour and camaraderie throughout their teams, and this has its benefits to creating a positive working environment as well as maintaining a positive rapport with your shift. However, conflict may arise between shifts if a joke is made which is interpreted differently to its original intention. Part of professional standards that police should be representing is challenging inappropriate behaviour.  It is an officer’s duty to look out for their shift, if they can see someone has been affected, they should be doing something about it. College of Policing (2024) highlights that if officers do not feel comfortable challenging their colleagues to their face, then they should be bringing this information to the attention of their immediate supervisor, as per Section 4, Equality Act 2020, (Legislation.Gov.uk, 2010). Inevitably, challenging a colleague on their conduct or going straight to a supervisor to inform them about a colleague’s conduct will likely cause friction to the shift.  You may experience your colleagues won’t come to you as much or may not ‘trust’ you, however, as a police officer, it is imperative to keep your role in mind during this difficult decision, all police officers should be challenging behaviour they are not comfortable with. According to Minett (2021), not challenging inappropriate behaviour can be damaging to a businesses’ reputation, as police serve the King to help our communities, it is more important than ever that our colleague’s behaviour is challenged to reflect the standards we preach to the general public.


To conclude, working as a team is a massive part of being a successful police officer. Officers will be answering emergency graded calls regularly with their shift, a team that can successfully work together to manage and control risk, is a team which is likely to succeed with less errors.  The job of a police officer is a challenging one and it comes with risk, not just to the public who are requiring the attention and help from us, but to yourself and your colleagues. Being able to have the trust in your colleagues that they will be there to support you is something which every police officer needs. However, when you spend a lot of time with the same people every day, there will inevitably be disagreements and potential for conflict to arise. This is something which needs to be managed by the immediate supervisors of officers to ensure that this does not get in the way of an officer conducting their duties. Finally, ensuring any inappropriate behaviour is challenged, and the necessary disciplinary proceedings follow. By ensuring this is done, teams will likely be more successful and able to conduct their duties in accordance with the code of ethics leading to a successful team representing their respective force with pride.
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Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

College of Policing (2024) explains how Information and intelligence is used within every policing incident and is something officers should be considering whenever they are faced with a situation, forming the first part of the National Decision Model. Information is anything which is readily available to officers straight away, this can be from what a victim is telling them on scene or the information which is passed to an officer as they are enroute to a call (College of Policing, 2015). Whereas intelligence is information which has been developed and investigated by officers giving it more depth and building a better picture for the police (College of Policing, 2021).

The College of Policing (2015) stresses the importance that information and intelligence has towards to the police, suggesting it can assist in the disruption of ongoing crime, monitor criminal activity, and even prevent criminal activity from occurring. Essex Police (2024) explains how information begins from either police gathering it or members of a community reporting suspicious behaviour.

Police intelligence is used daily by police officers; a prolific offender who is well known to the police may have warning markers associated to their profile on police systems, (HMICFRS, 2023). The use of warning markers can assist on duty officers with things to look out for when they are dealing with ongoing crime. An individual may have a marker for concealed weapons, if this happens, officers who are at scene dealing with this same person will have more precaution on approach to this individual. The College of Policing (2023) states that force control room operators should be considering all relevant information available to them when dispatching officers to the scene of a crime, assisting them in the process of the national decision model (College of Policing, 2024).

National Crime Agency (2024) explains the different ways to which intelligence is collected, this is through means of, open-source information, covert human intelligence sources (CHIS), undercover officers, law enforcement and even general member of the public. The National Crime Agency (2024), confirm there are two main types of intelligence: Tactical and operational intelligence. Tactical intelligence focuses on “emerging threats and methodologies being employed by serious organised crime groups impacting on the UK.” Whereas operational intelligence “relates specifically to the activities of known organised crime groups” this can include things such as the vehicles which OCG (organised crime groups) gangs are using. 

Police forces around the UK mostly use operational intelligence, College of Policing (2020) explains how operational intelligence can assist police through long-term investigations, stating that it will ensure its investigations are focussed on their objectives.
For example, through engaging with communities, a member of the public might tell you some information about a neighbour or friend who they know, this can be something which they may feel is small, however, once explored, can lead to a major investigation. By remaining focussed on the intelligence there is a higher probability of conviction at the end of the investigation, (College of Policing 2020).

If an officer is informed someone is selling drugs, their next probable step is to submit an intelligence report based off this information (College of Policing, (2015). Once intelligence has been submitted, it will go to an intelligence team where the information will be developed. Part of developing intelligence, is finding out information about the individual who the intelligence is alleged to be against. This includes carrying out research using police systems, such as the police national computer, to find out any previous history on the individual for any information which can support the intelligence submitted. In addition to this, finding out which vehicles the individual has access to and their daily movements/activities, (College of Policing, 2015).

According to research (Skidmore, 2022) suggests, by completing small tasks of developing intelligence, offenders who may already be known to the police will have their criminal activities disrupted and new offenders may be identified potentially exposing major criminal organisations.

National Crime Agency (2018) outlines the nationwide issue of County Lines, highlighting how it is a major drug movement across the UK, stressing how organised crime groups will target young children to exploit & coerce them into selling illegal narcotics miles away from their homes. Organised crime groups (OCG) are a current nationwide pandemic throughout the UK where its existence is severely impacting the safety and lives of others, they can include human trafficking, multi-million-pound drug organisations as well as child sexual exploitation mainly for financial gain, (HMICFRS, 2022). County line operations will look to exploit the use of vehicles to carry out criminal activities throughout the UK. College of Policing (2023) states how criminals will utilise public roads for serious organised crime, highlighting the affect that the combination of intelligence and policing of our roads can have on the disruption of crime.

Police intelligence systems can be used in the disruption of OCG gangs exploiting county lines and young people. Young people who are missing are usually reported as missing very early on when they haven’t returned to their family homes.  On average there are 320,000 people reported as missing annually in the UK, almost 190,000 of these are children, (Missing People, 2023). Every time someone is reported as missing, it is the police’s duty to attend the address they are missing from and complete a “missing person report”.  The College of Policing (2024) outlines information which is needed to be obtained to risk assess the missing person. Some of the information required is any new friends the missing person may have spoken about, any vehicles they have been seen to get into or out of or if the person who filed the report believe the missing person is at risk of exploitation. All this information provided is then retained on the missing persons profile, this can then be accessed if this individual is reported as missing again and can assist in locating them.

Any individuals identified in a missing person report who a child may have spoken about, can be researched using the Police National Computer (PNC).  This will bring up a concise report of any criminal activity or conditions which are connected to this individual, as well as any vehicles or addresses that are associated with them, (College of Policing 2022). Information collected through missing person reports can potentially be lifesaving as well as a major disruption to a gang’s criminal organisation. Vehicle registrations and names of individuals involved can be collated and utilised on different systems available to the police, warning flags can be added to the profile of these offenders for the activity they are involved in, resulting in any stop checks of these criminals having a greater impact on them. Further to this there are systems available to the police which can be used to target the vehicles involved in criminal activity; automatic number plate recognition (ANPR). The College of Policing (2023) outlines the impact that ANPR can have on criminal activity, especially through the means of response and roads policing. Every vehicle which passes an ANPR camera has its numberplate instantly read and checked against database records, any flags which have been added to the registration plate will show up informing local authorities of the location of this vehicle, (Police.uk 2024).

A vehicle which is known to be involved in large scale criminal activity is likely to be targeted by the police. Police traffic cars are now mostly equipped with an on-board ANPR system which will alert their attention to the vehicles which surround them, (West Midlands Police, 2024) if a vehicle flags up on their system, then they are likely to be stopped. An officer will usually run a vehicle through PNC once it has been stopped, along with the driver and occupants of the vehicle, (College of Policing, 2022). The information and intelligence which is then relayed back to them may give an officer ground to utilise police powers, including, arrest and searching the vehicle and occupants. 	
ANPR isn’t just used to stop vehicles, it can also be used to collate data for an ongoing criminal investigation into the movement of drugs, it can show data of the whereabouts that a vehicle has been showcasing repeated journeys, (West Midlands Police, 2024) Inevitably, the use of these powers is playing a major part in the disruption of large criminal gangs and the exploitation of young adults.

To conclude, information and intelligence play a crucial role to the effectiveness of police work, providing on duty officers with real time information.  This can allow an officer to successfully manage and maintain risk in real working time. In conjunction with this, the more information which is provided to an officer, whether it be through a call they have attended, can assist in the development of intelligence. The importance of intelligence to police is un-fathomable.   Intelligence allows police to build an investigation into large drug organisations which negatively affect the UK and the safety of the public, building a picture into how the organisation runs and their movements.  In turn, this then enables police forces to prove criminal offences are taking place.						 Effective policing of roads and police officers utilising the tools which are available to them has a drastic impact on drug gangs and their infrastructure. Systems such as ANPR allows officers to track real-time movements of vehicles, showcasing the longevity of their visits to certain locations, and how often these places are being visited. This can effectively build intelligence into large scale criminal gangs. Effective policing of roads by road traffic police as well as response officers will ensure criminals are having regular stop checks, potentially preventing and obstructing criminal activity from taking place. 
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Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
1. Traffic/Roads Policing and powers
2. Force mental health policy and powers 
3. Domestic abuse policies and powers 
4. Out of court disposals 
 
 
 
 
 
 
 
 
 
	Low 
1-4
 










	Med 
5-7










6 
	High 
8-10 

8


9


8


	Low 
1-4










3 
	Med 
5-7 

5


5


6
	High 
8-10 
	1. Once I have completed my 3 year probationary period I will aspire to join the road policing specialist operations team (RPSO). As a result, traffic knowledge, legislation and powers are incredibly important to myself. Currently I have not been exposed to many traffic related incidents or crime, this is primarily due to not having my blue lights. However, this is a course which I have recently passed. I will be looking to develop my knowledge in traffic related incidents and legislation by exposing myself to more proactive traffic incidents. I will achieve this by completing more  traffic stops, exposing myself to different situations. I will utilise tools such as vehicle PNC checks and stop vehicles if necessary. I will look to improve my knowledge on legislation by utilising online resources such as the college of policing and PNLD to observe new powers and legislation available to myself.
2. Mental health calls are taking up a vast majority of the incidents which police officers are called out to, this is mainly due to ambulance services and NHS being under extreme pressure and are not always available when these calls come in. My knowledge on how to deal with these incidents is limited. I will look to improve my knowledge for these incidents by putting myself first at these calls and taking the lead. I will research the Mental Health act and further my knowledge and understanding of different ways to deal with these calls. I will utilise websites and resources such as the Blackstones policing manual and the college of policing to further understand different options which are available to me.
3. Along side mental health calls, Domestic abuse is becoming a demand driver for incidents to which police are responding to. This is something which is dealt with almost daily. I am aware of my powers involving the domestic abuse act, however, I want to further improve my knowledge so I can ensure when I am dealing with these incidents I am delivering the best service possible to victims and suspects, maintaining safety and properly managing the risk at hand. I will further my knowledge by taking the lead at these calls and identifying crimes and risks and taking positive action once this has been established. I am aware of courses such as ‘DA matters’,  a one day course where legislation, powers and different ways of dealing with domestic abuse are explained. I will look to get onto this course within the next 3 months so I can further learn about domestic abuse and the most appropriate ways of dealing with it.
4. Out of court disposals are separate ways to which offences can be dealt with, some of these include a ‘Postal Charge Requisition’ (PCR). I am unfamiliar with how these can be utilised in the job and when they are best appropriate to be used. I will learn how to use these by speaking to my colleagues and my sergeant to understand when I can use these to deal with offences.

	SKILLS 

1. Teamwork
2. Responding to emergency incidents 
3. Conflict management & resolution 
4. Decision making 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
10

9


8

9
	Low 
1-4 
	Med 
5-7 





7

7
	High 
8-10 
8

8



	1. Teamwork is an imperative part of policing as you work every shift with your team. This is something which is essential for a police officer to be good at, especially when you are dealing with high-pressure incidents. Working as a team will allow situations and risk to be managed effectively, reducing the chance of things going wrong. Not only this, but working well in a team, will improve team morale. I will look to continuously work with my team, offering support wherever possible, even if the support is rejected, it is a way of keeping your team happy with them knowing you’re happy to help and not just focussed on your own jobs.
2. Response policing, especially to emergency graded calls is what every police officer starts the job wanting to do – this was the biggest attraction to me. I have recently achieved my blue light response driving, this allows me to use my blue lights when responding to emergency calls, allowing me to arrive in a timely manner. As I have recently achieved my blue lights, I will look to enhance my driving capabilities by putting myself in the emergency graded calls, this will allow me to master driving in high pressure situations, as well as expose me to more emergency graded calls, developing how I react to different situations.
3. Being able to appropriately manage conflict is an essential part of being a police officer, this doesn’t mean using force all the time, it entails being able to de-escalate situations to avoid using force. I police Monmouthshire, meaning it is more rural than most places, coming across conflict is less common than it would be in an urban area. I will look to develop my conflict resolution by further learning tactical communications through resources such as the College of Policing, I will look to implement tactical communications more when I am dealing with conflict to de-escalate situations I am in.
4. Decision making is something Police officers complete everyday when they are faced with any call they are atending. It is something which usually requires on the spot thinking to properly manage risk. I will further my knowledge on the national decision model (NDM) by using resources such as the Blackstones policing manual and College of Policing. I will ensure I am considering the NDM with every situation I am faced with.

	EXPERIENCE 

1. Response driving (Blue lights)
2. Case files
3. Reporting subjects for offences
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 

9

8

8
	High 
8-10 
	Low 
1-4 
	Med 
5-7 

7

5

7
	High 
8-10

 
	1. Response driving is a huge part of being a police officer, and ensuring safety of other road users, pedestrians and yourself takes priority. This is a new skill which I have recently achieved. I will look to respond to as many emergency graded situations I can, to expose myself to different situations of driving, whilst considering weather conditions and the time of day. I will ensure safety is always taking priority.
2. Since I have become a police officer, there has been a case file team who will take on case files providing the basis of the file has been completed. Case files is something which usually happens after someone has been arrested and you are seeking a CPS decision on the investigation. It is essential the information which is included in the file is factually correct and accurate, as potentially someone’s livelihood is going to be severely impacted. I am confident on somethings with case files, however, I will look to get an attachment with the file management unit to expose myself to building case files with the people who do it every day. This will allow myself to learn the best way to build them and get a greater understanding on how to do it properly. I will look to achieve this by the end of summer 2024.
3. Reporting a subject for an offence is an alternative option for dealing with crime. There are however, limitations on what you can report people for. I will seek feedback and advice from my colleagues and my sergeant so I can understand when best to report someone. I will also look to complete more ‘Traffic offence reports’ (TOR) on roadside for traffic offences which I have witnessed.


 
 


 
Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Apter, J. (2021). Policing under the pressure of current events. [online] www.polfed.org. Available at: https://www.polfed.org/news/latest-news/2021/policing-under-the-pressure-of-current-events/#:~:text=%22Low%20numbers%20and%20a%20global. (Accessed: March 9th 2024)
Brougham-Chandler, A. (2024). What’s the impact of negative workplace culture? [online] www.breathehr.com. Available at: https://www.breathehr.com/en-gb/blog/topic/company-culture/what-impact-does-negative-workplace-culture-have-on-wider-society#:~:text=A%20negative%20workplace%20culture%20generally. (Accessed: February 23rd 2024)
Bunderson, J.S. and Boumgarden, P. (2010) “Structure and learning in self-managed teams: Why ‘bureaucratic’ teams can be better learners,” Organization science (Providence, R.I.), 21(3), pp. 609–624. Available at: https://doi.org/10.1287/orsc.1090.0483. (Accessed: March 9th 2024)

College of Policing (2024a) Missing person risk assessment. Available at: Missing persons risk assessment | College of Policing. (Accessed: March 25th 2024).
College of Policing (2024b) National Decision Model. Available at: National decision model | College of Policing. (Accessed: March 25th 2024)
College of Policing (2024c) National Decision Model. Available at: National decision model | College of Policing. (Accessed: March 25th 2024)
College of Policing (2024d) Guidance for ethical and professional behaviour in policing. Available at: Guidance for ethical and professional behaviour in policing | College of Policing. (Accessed: March 24th 2024)
College of Policing (2024e). Police Constable. Available at: Police Constable - College of Policing. (Accessed: March 24th 2024)
College of Policing (2023a) Disrupting criminality. Available at: Disrupting criminality | College of Policing. (Accessed: March 26th 2024)
College of Policing (2023b) Disrupting criminality. Available at: Disrupting criminality | College of Policing. (Accessed: March 25th 2024)
The College of Policing (2023c) Force Control room implantation guidance. Available at: Force control room implementation guidance | College of Policing. (Accessed: March 16th 2024)

College of Policing (2023d) Public and Personal Safet Training APP – Have your say. Available at: Public and personal safety training APP – have your say | College of Policing. (Accessed: March 24th 2024)
College of Policing (2022a) Investigative development. Available at: Investigative development | College of Policing. (Accessed: March 25th 2024).
College of Policing (2022b) Investigative development. Available at: Investigative development | College of Policing. (Accessed: March 25th 2024).
College of Policing (2021a) Responding to child sexual exploitation. Available at: Responding to child sexual exploitation | College of Policing. (Accessed: March 25th 2024)
College of Policing (2021b) Promoting the Right Culture. Available at Promoting the right culture | College of Policing (Accessed: March 6th 2024)
College of Policing (2020a) Evaluation and review. Available at: Evaluation and review | College of Policing. (Accessed: March 25th 2024)
College of Policing (2020b) Evaluation and review. Available at: Evaluation and review | College of Policing. (Accessed: March 25th 2024)
College of Policing (2020c) Supervisory Support. Available at: Supervisory support | College of Policing. (Accessed: March 24th 2024)
College of Policing (2020d) Supervisory Support. Available at: Supervisory support | College of Policing. (Accessed: March 24th 2024)
College of Policing (2018), Victim and witness care and safeguarding. Available at: Post-arrest management of suspect and casefile | College of Policing. (Accessed: March 9th 2024)
College of policing (2015a) Intelligence report. Available at: Intelligence report | College of Policing. (Accessed: March 16th 2024).
College of Policing (2015b) Intelligence collection, development and dissemination. Available at: Intelligence collection, development and dissemination | College of Policing. (Accessed: March 16th 2024)
College of Policing (2015c) Planning resources. Available at: Planning resources | College of Policing. (Accessed: March 25th 2024)
College of policing (2015d) intelligence collection, development and dissemination. Available at: Intelligence collection, development and dissemination | College of Policing. (Accessed: March 15th 2024)
CIPD. (2022). CIPD | Dealing with bullying and workplace conflict: a guide for managers. [online] Available at: https://www.cipd.org/uk/knowledge/guides/workplace-conflict-people-manager-guide/#:~:text=Managing%20conflict%20is%20an%20integral  [Accessed 24 Mar. 2024].
CPS (2022) Transforming our service to victims at the CPS. Available at: Transforming our service to victims at the CPS | The Crown Prosecution Service. (Accessed: March 9th 2024)
Crown Prosecution Service, 2022. Restraining orders. Available at: Restraining Orders | The Crown Prosecution Service (cps.gov.uk). (Accessed: March 9th 2024)
England, R., Langsford, M. and Nainar, F. (2023) “Introducing the Emotional Logic Method as a Self-Care Approach for Staff Well-being,” BJPsych open, 9(S1), pp. S20–S20. Available at: https://doi.org/10.1192/bjo.2023.124. (Accessed: March 26th 2024)

Essex Police (2024) What is police intelligence? Available at: What is police intelligence? | Essex Police. (Accessed: March 25th 2024)
Federation, P. (2019). Refreshment Breaks. [online] www.polfed.org. Available at: https://www.polfed.org/westmids/advice-regs/duty-time/refreshment-breaks/. (Accessed: March 23rd 2024)
Filho, E. (2019) “Team Dynamics Theory: Nomological network among cohesion, team mental models, coordination, and collective efficacy,” Sport sciences for health, 15(1), pp. 1–20. Available at: https://doi.org/10.1007/s11332-018-0519-1. (Accessed: March 15th 2024)

Filho, E. (2019) “Team Dynamics Theory: Nomological network among cohesion, team mental models, coordination, and collective efficacy,” Sport sciences for health, 15(1), pp. 1–20. Available at: https://doi.org/10.1007/s11332-018-0519-1. (Accessed: March 15th 2024)

Gov.uk (2024), Being arrested: Your rights. Available at: Being arrested: your rights: How long you can be held in custody - GOV.UK (www.gov.uk). (Accessed: March 9th 2024)
Greer, L.L. and Dannals, J.E. (2017). Conflict in Teams. The Wiley Blackwell Handbook of the Psychology of Team Working and Collaborative Processes, pp.317–343. doi:https://doi.org/10.1002/9781118909997.ch14. (Accessed: March 24th 2024)
Gwent Police (2024a) Code of Ethics. Available at: Code of Ethics | Gwent Police. (Accessed: March 24th 2024)
Gwent Police (2024b) Ex-PC dismissed at gross misconduct hearing. Available at: Ex-PC dismissed at gross misconduct hearing | Gwent Police. (Accessed: March 24th 2024)
Gwent Police (2024c) Code of Ethics. Available at: Code of Ethics | Gwent Police. (Accessed: March 6th 2024)

His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services. (2023). Warning markers. [online] Available at: https://hmicfrs.justiceinspectorates.gov.uk/glossary/warning-markers/. (Accessed: March 15th 2024)
His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services. (2022). Organised crime group (OCG). [online] Available at: https://hmicfrs.justiceinspectorates.gov.uk/glossary/organised-crime-group/. (Accessed: March 15th 2024)
Jolita Vveinhardt (2017) Congruence of Personal and Organizational Values. Edited by J. Vveinhardt. Rijeka, Croatia: IntechOpen. Available at: Congruence of Personal and Organizational Values | IntechOpen. (Accessed: March 15th 2024)

Legislation.Gov.uk (2010). Equality Act 2010. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/2010/15/section/4  [Accessed 24 Mar. 2024].
Legislation.gov.uk. (2020). Sentencing Act 2020. [online] Available at: https://www.legislation.gov.uk/ukpga/2020/17/section/363/enacted#:~:text=363Offence%20of%20breaching%20restraining%20order [Accessed 29 Mar. 2024].
MindTools (2016a) Gibbs' Reflective Cycle Helping People Learn From Experience. Available at: https://www.mindtools.com/pages/article/reflective-cycle.htm  (Accessed: March 6th 2024).
MindTools (2016b) Gibbs' Reflective Cycle Helping People Learn From Experience. Available at: https://www.mindtools.com/pages/article/reflective-cycle.htm  (Accessed: March 9th 2024).
Madecraft$$FMadecraft and Vo, C. (2021) Aligning Your Values with Work, Life, and Everything In Between. Available at: Aligning Your Values with Work, Life, and Everything In Between Online Class | LinkedIn Learning, formerly Lynda.com (Accessed: March 15th 2024)

Mind (2022). Coping with What You Experience in the Police. [online] www.mind.org.uk. Available at: https://www.mind.org.uk/news-campaigns/campaigns/blue-light-programme/blue-light-information/coping-with-what-you-experience-in-the-police/ [Accessed 23 Mar. 2024].
Mind Tools (2022a). Body language. [online] www.mindtools.com. Available at: https://www.mindtools.com/aejjzul/body-language  [Accessed 29 Mar. 2024].
Minett, A. (2021). Challenging Inappropriate Behaviour in the Workplace. [online] CHAS. Available at: https://www.chas.co.uk/blog/challenging-inappropriate-workplace-behaviour/ [Accessed 24 Mar. 2024].
Missing People (2023). Key information and statistics about missing. [online] Missing People. Available at: https://www.missingpeople.org.uk/for-professionals/policy-and-research/information-and-research/key-information  [Accessed 25 Mar. 2024].
National Alliance on Mental Illness (2020). About mental illness. [online] NAMI California. Available at: https://namica.org/what-is-mental-illness/#:~:text=Untreated%20mental%20health%20conditions%20can  [Accessed 23 Mar. 2024].
National Crime Agency (2024). Intelligence: enhancing the picture of serious organised crime affecting the UK. Available at: https://www.nationalcrimeagency.gov.uk/what-we-do/how-we-work/intelligence-enhancing-the-picture-of-serious-organised-crime-affecting-the-uk#:~:text=Intelligence%20is%20at%20the%20heart  [Accessed 25 Mar. 2024].
National Crime Agency (2018). County Lines. [online] National Crime Agency. Available at: https://www.nationalcrimeagency.gov.uk/what-we-do/crime-threats/drug-trafficking/county-lines  [Accessed 25 Mar. 2024].
Osborne, K. (2020). 9.2: The Impact of Interpersonal Conflict on Team Performance. [online] Social Sci LibreTexts. Available at: https://socialsci.libretexts.org/Courses/College_of_the_Canyons/COMS_120%3A_Small_Group_Communication_(Osborn)/09%3A_Managing_Conflict_in_Teams/9.02%3A_The_Impact_of_Interpersonal_Conflict_on_Team_Performance#:~:text=Conflicts%20can%20create%20distractions%20that. (Accessed: March 23rd 2024).
Police.UK (2024) Automatic number plate recognition (ANPR). Available at: Automatic Number Plate Recognition (ANPR) | Police.uk (www.police.uk). (Accessed: March 25th 2024)
Rossi, M., Nandhakumar, J. and Mattila, M. (2020) “Balancing fluid and cemented routines in a digital workplace,” The journal of strategic information systems, 29(2), pp. 101616-. Available at: https://doi.org/10.1016/j.jsis.2020.101616. 

Radhakrishman , R. (2022). How Long Can Emotional Trauma Last? [online] MedicineNet. Available at: https://www.medicinenet.com/how_long_can_emotional_trauma_last/article.htm. (Accessed: March 23rd 2024)
Reynolds, P. (2022). Preventing and Managing Team Conflict. [online] Professional Development | Harvard DCE. Available at: https://professional.dce.harvard.edu/blog/preventing-and-managing-team-conflict/#:~:text=Workplace%20conflicts%20often%20arise%20because. (Accessed: March 24th 2024).
STEPHENS, B. J., & SINDEN, P. G. (2000). Victims’ Voices: Domestic Assault Victims’ Perceptions of Police Demeanor. Journal of Interpersonal Violence, 15(5), 534-547. https://doi.org/10.1177/088626000015005006 
Swettenham, L. and Whitehead, A. (2022) “Working in Esports: Developing Team Cohesion,” Case studies in sport and exercise psychology, 6(1), pp. 36–44. Available at: https://doi.org/10.1123/cssep.2021-0023. 

Skidmore, M. (2022). Disruption of serious and organised crime. [online] The Police Foundation. Available at: https://www.police-foundation.org.uk/project/the-disruption-of-serious-and-organised-crime/  [Accessed 25 Mar. 2024].
Tuttle, B.M. (2019). Occupational stress and work-life conflict among police officers. Shareok.org. [online] doi: https://hdl.handle.net/11244/323824. 
Velazquez, E. and Hernandez, M. (2019) “Effects of police officer exposure to traumatic experiences and recognizing the stigma associated with police officer mental health: A state-of-the-art review,” Policing : an international journal of police strategies & management, 42(4), pp. 711–724. Available at: https://doi.org/10.1108/PIJPSM-09-2018-0147. 

Williams, A. (2021). What Happens When I Am Released Under Investigation? Cartwright King. Available at: https://cartwrightking.co.uk/articles/criminal-defence/what-happens-when-i-am-released-under-investigation/#:~:text=Being%20%27released%20under%20investigation%27%20 (Accessed: March 9th 2024)
Weaver, S.J., Rosen, M.A., DiazGranados, D., Lazzara, E.H., Lyons, R., Salas, E., Knych, S.A., McKeever, M., Adler, L., Barker, M. and King, H.B. (2010). Does Teamwork Improve Performance in the Operating Room? A Multilevel Evaluation. The Joint Commission Journal on Quality and Patient Safety, 36(3), pp.133–142. doi:https://doi.org/10.1016/s1553-7250(10)36022-3.
West Midlands Police (2024a) Automatic number plate recognition (ANPR). Available at: Automatic Number Plate Recognition (ANPR) | Your Options | West Midlands Police (west-midlands.police.uk). (Accessed: March 25th 2024)
West Midlands Police (2024b) Automatic number plate recognition (ANPR). Available at: Automatic Number Plate Recognition (ANPR) | Your Options | West Midlands Police (west-midlands.police.uk). (Accessed: March 25th 2024)
Yale (2023). We know teamwork is important, but how important? | It’s Your Yale. [online] your.yale.edu. Available at: https://your.yale.edu/we-know-teamwork-important-how-important. (Accessed: March 23rd 2024)







image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





