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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	15%
	11
	
An excellent engagement with current and relevant literature, with excellent citations and list of references. You adhered to the Harvard referencing style throughout the dissertation. However, some definitions and claims were not appropriately referenced.


	2.  Knowledge and Understanding Skills
	20%
	14
	
Exhibits very good understanding of the breadth and depth of
Contemporary and established views relating to the topic, and the work is well informed by current research and scholarship. The title of this dissertation is clear with well-developed aim and objectives which reflect the area that was studied. The abstract contains the key elements of the study. Well-developed research question and rationale, demonstrating the significance of the study, and the student was able to link the study to relevant literature. 

	3. Cognitive and Intellectual Skills
	30%
	20
	A very good thematic review of current relevant literature supporting the research aim and objectives. The literature review provided a good explanation of the main themes and concept of the research relating to the role of AI-driven customer insights in enhancing competitive strategy, but there was no adequate critique of these literature. The methodology was developed based on the theoretical concept of “research onion” which enables a clear explanation of how the research was undertaken. Research philosophy and other elements of methodology are well explained and justification for the chosen methodology. Good discussion of the sources of data with a reasonable explanation of the analysis procedure. 

	4. Practical Application Skills
	20%
	13
	
Sound critical evaluation/critique of current research and
methodologies. Good demonstration of the ability to deal with complex issues systematically. A good analysis, but the discussion of empirical results should have been more critical. Data collected were properly analysed making good use of relevant graphs in line with the research aim and objectives. The analysis was able to answer the research questions and a good effort was made to link the analysis and discussions back to prior studies, but the discussion did not provide an adequate explanation of the implications of the findings. The analysis could be improved by presenting the descriptive statistics for the Likert scale in table 9.



	5. Transferable Skills for Life and Professional Practice
	15%
	10
	A good conclusion was drawn from the study, but there was no adequate clear and feasible recommendations. The conclusion demonstrated how the research objectives were achieved. The conclusion was drawn from the findings. There was a good demonstration of research skill with logical flow of information. Demonstrated advanced scholarship. Shows originality in application of knowledge and techniques, and of how established techniques of enquiry create and interpret knowledge in the discipline. Can communicate professionally confidently and consistently in a suitable format. Work is coherent, very fluent and is presented professionally. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate. There was a good overall demonstration of transferable skills for life and professional practice.
 

	
Total

	100%
	68
	

	General Comments






The result is provisional until confirmed by Examination Board



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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