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Executive Summary
This purpose of this report is to express my reflective chronicle with critical analysis and development plan of my career development journey in professional career development module (week 1-5). SOWT analysis, SMART Goal, Briggs Meyers Personality test and Honey and Mumford learning styles questionnaire and professional development plan will cover in this report. Firstly, this report will express about what did I learn for this module to develop my career development skill. Secondly, this report will describe my feelings and challenge about my professional career development journey. This report will also explore the development strategy to overcome those challenge.   Thirdly this report will defend about the learning strategy which I employed to overcome the barrier of this module. fourthly, this report will mention about follow-up research I undertook for this report. Fifthly, this report will apportion by two learning style questionnaires (Briggs Meyers Personality test and Honey and Mumford learning styles questionnaire) to conduct personality assessment to expand my employability skill. Also, this report will inclination of developing my employability skill and personal development through an understanding of my strength, weakness, opportunity and threat by SWOT analysis. SOWT Analysis will reinforced in this report to prepare SMART goal for my future career development plan. GO MAD Framework has used in this reflection report to develop myself in order to pursue a role in my future employment. Finally, this report will support met to emancipation the area for further development action plan for my career. 















Terms of Reference – This report has been requested by my University lecturer….. for the assessments purpose of professional career development module. This report is the reflection of my learning during the first five week of this module and my everyday life. This report is requested on February, 2021.


 Procedure – This report is compiled by my reflective journals (week 1 -5), academic books, peer review journals from the online library.
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Main Report

1.0 Introduction:

Professional career development(PCD) refers to many types of learning experiences related to an individual’s career (Mizell, H.,2017). The importance of PCD is undeniable for career success. Bocciardi, F et al. (2017) state that PCD is a growing concern for both employee and employer perspectives to excel growth for career and organization accordingly. Designing a career development plan can assist employee to carry on their task more proficiently. Moreover, this plan can succour employee to get promotion in a company or look for new job in the future. This skill helps employee to identify the skill to develop to move forward in career. Moreover, it can help employee to get raises and more job responsibility. It is an incredibly significant aspect of a person’s life to get progress in professional life. Remunerations and reward are obtained only when a person is able to develop the career (Maslow, A.H., 2011). Career Development succours individuals to improve their capabilities and develop their performance. 

In the modern competitive business world employers are also want to hire, retain and promote dependable and resourceful person rather only consider sound academic skill. Since different level of communication, leadership and decision-making activities are also involve in job responsibility of employee. PCD plan upkeep employee to attain those quality for getting success in career.

This report is the simulation of the first five week of my learning from professional career development module and daily life which I consign by a reflective report (Gibbs, G., 1988). 
This reflective report will enable me to engage in primary reflection about my current position and future development of employability. This report will contribute a new curiosity in PCD by analysing my strengths, weaknesses, opportunity and threat.  This report will help me to transform my weakness and threat into my strength by realistic and goal. This report will discuss about importance of PCD plan and the employability skill according to my understanding which will help me to upgrade my career.
Next section of this reflective report will describe my feelings, challenge, learning journey, undertake research, realisation and development plan about my professional career development.

2.0 Findings: My Individual Reflection

2.1 What did I learn?
Before starting this module, my understanding about professional and career development was daunting and ambiguous. But Now I must say that I have learned necessary employability skills from this module. I have found my strength weakness, opportunity and threat by answering the questioners in the classroom activities (Appendix 1). This workout has assisted me to understand my personal trail to convert my weakness in to strength. SOWT Analysis has reinforced me to prepare SMART goal for my future career development plan which will help to enhance my potential employability skill. The you tube videoclip which I showed in the classroom was also help me prepare myself as a highly effective people.

The activities for the consolidating of SMART goal in the week 4 aided me to push further by giving me a sense of direction and also facilitated me to organize and reach my goal. I determined my SMART goal for improving my time management skill, communication skill and research and library skill which will expand my future employability skill. My   personal development plan(PDP) has given me the space to evaluate my skills, strengths and weaknesses. It has assisted me to do Structures thinking for Generate information to make decisions and take actions Plan for future. I have got clear focus for my future employability. It has helped Helps to produce reflective, strategic, analytical and creative thinking to strengthen my performance.

I have accomplished to identify the gap between my current skill and desirable skill from this module. This module assisted me to develop my personal skill by subjective information and gathering Objective Information. 

Briggs Meyers Personality test and Honey and Mumford learning styles questionnaire to conduct my personality assessments made me more versatile to improve my employability skill by learning. I was also content about my position as a pragmatism in Honey and Mumford learning styles.

2.2 Barrier to leaning and development:
I have faced following internal and external barrier for learning and development.
Internal Barrier  
As a mature student on my programme, I sometimes feel isolated in social terms. Also, long study gap from my previous degree also hindered my ability express myself in the classroom at the beginning of the course. 
I have felt lack of confidence in the group session of online class. Moreover, I was also anxious about my speaking since English is my second language. I felt hesitated to do eye contact with another student and tutor for presenting my task. Most of the time I was unable to manage my time to prepare all of my lesson with balancing my personal life and work. I felt less confidence to use online library and research material for the homework and future study. 

External Barrier:
My family life and cultural background sets me apart from the “traditional” English students. So, I found that I have difficulty in engaging in superficial social contact with English speaking student. Lock down for pandemic stopped us to meet substantially in the University campus, which obstructed our social life. Sometimes my ongoing health condition did not allow me to carry on my study for long period of time. Due to my study, I am unable to do full time job. So, I feel financial pressure some instant.  I am also emotionally vulnerable since I fall down very easy for any trouble in my life.

Strategies did I employ to overcome them?
I have a keen sense of anticipation now that the time for ending my module is approaching, though also some feelings of trepidation, as I am apprehensively waiting to perceive how I progress in my application to Evaluation. I have derived to realise that this self - awareness is going to be important for my future development and professional success.
I have been apportioned to conduct SOWT analysis of myself to identify my strength, weakness and threat for turning my weakness and threat into my opportunity by applying appropriate transitional strategies (Kotler, P., 2012). I have also assigned to use two learning style questionnaires (Briggs Meyers Personality test and Honey and Mumford learning styles questionnaire) to conduct SOWT analysis. SOWT Analysis has reinforced me to prepare SMART goal for my future career development plan. GO MAD Framework has used in reflection report to develop myself in order to pursue a role in my future employment (Gilbert, A., 2005). 

2.3 How can I apply this learning to my career development journey?
The SWOT analysis gave me a snapshot of where I am at this moment in my journey    and enabled me to relate in a more creative way to my experiences, particularly with regard to my job and to my aspirations for the future. I have a much clearer and more optimistic outlook because I have quantified my strengths and opportunities. Moreover, I have revealed my weakness and threat to transform these into my strength. To identify my strength and weakness I have chosen Briggs Meyers Personality test and Honey and Mumford learning styles questionnaire. SMART goals prepare me for success in my career by making goals specific, measurable, achievable, realistic, and timely. The SMART goals also provide me a sense of direction and helps me to organize and reach my goals.

2.4 What follow-up research did I undertake?
I read academic books, peer review journals from the online library gather knowledge about employability skill and report writing.


2.5 Identify a SMART goal for myself.
When I attained PCD module in February 2021, I recognized several areas for improvement and have created an action plan which seems quite optimistic.  My career development plan can be defined under the following headings with SMART goal:

	SMART Goal1: I want to improve communication skill

	Specific
	want to improve communication skill in English language.

	Measures
	improve communication skill will ensure better scope of employability

	Achievable
	Because I have made time in my schedule to prioritise attending Public speaking club. My challenge will be managing time with family life.

	Realistic
	I am motivated to achieve this skill. If I struggle or need support, I will contact my tutor Beth to assist me in developing my communication skills.

	Target
	I aim to achieve this within 6 months



	SMART Goal1: SMART Goal 2: I want to improve my emotional intelligence skill for overcoming emotional vulnerability

	Specific
	it specifically states my goal.

	Measures
	I want to improve emotional intelligence skill for overcoming emotional vulnerability.

	Achievable
	Mental health team of my university has facility to provide Cognitive Behavioural Therapy (CBT) for student. For instance, one of the simple, but effective daily practices that I have been trying to implement is to avoid apologizing for what I say before I say it.

	Realistic
	 I have done some research into CBT and   have found it to be informative and very relevant to my own situation

	Target
	I have aim to achieve this within 4 months




	SMART Goal 3: I want to improve my time management skill

	Specific
	it specifically states my goal.

	Measures
	improve time management skill will ensure better scope of employability and stress-free life.

	Achievable
	I will prioritize work rather than doing all work by maintaining journal. It will help me manage my time more proficiently.

	Realistic
	I will review my study time according to priority

	Target
	I have aim to achieve this within 4 months



2.6 Compile my SWOT analysis and other models and state how these helped me arrived at my SMART goal.
SOWAT Analysis:
I have completed SOWT analysis to evaluate my current position and prepare developmental plan to improve my employability skill.




SOWT Analysis:
	Strength
· Strong work ethics and commitment to my future.
· Enjoy teamwork.
· A good team player.
· Life experience has enriched my social skill
	Weakness
· Challenge to get better negation skill.
· Challenge face for language barrier for verbal communication
· Consider more passive attitude and non-verbal communication due to personal trait and cultural differences.
· Emotionally vulnerable
· Dearth of time management skill
· Not confident enough for eye contacting with audience in to presentation
· Lack of understanding to do peer review research

	Opportunity
· Doing academic course which will provide strong academic and technical knowledge 
· High quality tutor feedback and excellent academic support
	Threat
· Balancing work responsibility with family life
· Financial Challenge
· Health Issue
· Competitor in the job market
· Economy for pandemic




2.7 Analyse 2 learning styles I have completed 
Honey and Mumford learning styles questionnaire
 My scores in Honey and Mumford learning styles questionnaire are accordingly an Activist (675). Reflector (523), Theorist (495), Pragmatist (395). I have obtained highest score as an Activist (675) and lowest score as a Pragmatist (395). 
I am content to get height score as an activist. Since most of my personality traits are matched with the characteristics of activities. I prefer to do brainstorming to tackle any problem. I believe that this trait is a beneficial learning style for future employability skill.
I am also surprised that I have got lowest score as a Pragmatist (395). Since I prefer to see the problem with both side rather than fixed mind set.
I have got second height mark as a reflector. I personality traits is to listen to others and get the drift of the discussion before making their own points. I will tend to adopt a low profile and have a slightly distant, tolerant and tranquil environment for others. This trait will help me work as a successful team player with empathy. 
I was also staggered that I have got reasonable mark as a Theorist (495). I am not agree with this result. While I am that kind of person who always keen to rely on basic assumptions, principles, theories models and systems thinking. I would like learn this style to get more accurate approach about decision making process. Since theorist prefers to maximise certainty and feel uncomfortable with subjective judgements, lateral thinking and anything flippant, I do not dearth to learn this style exactly in my life. subjective judgment is preferable to deal with human emotion in some situation of life.

Briggs Meyers Personality test 
I have found following characteristics for myself according to the socre in Briggs Meyers Personality test.
1. Introverted - Receiving Contained Intimate Reflective Quiet
2.  Intuitive- Abstract Imaginative Conceptual Theoretical Original
3.  Feeling- Empathetic Compassionate Accommodating Accepting Tender
4. Judging- Systematic Planning Early Starting Scheduled Methodical
As I understand it, this evaluation tells me that I am energized by being with other people, that I am sensitive to atmospheres and feelings, that I am able to make my own decisions am not easily persuaded by others, and that I will stand up for my views an opinion when I am sure of my ground, and when it is an important issue. This seems, to be amazingly accurate, and has filled me with a sense of renewed enthusiasm.

2.8 Identify what employability skills are relevant to achieve my SMART goal and how I will acquire these.
Employability skill is essential to achieve career development for graduate. Employability skill is a set of skill, understanding and personal attribute that make a graduate more likely to gain in the workplace. Communication skill, time management skill and emotional intelligence are considered as pivotal employability skills for me to achieve my SMART goal.


Communication skill
Robles, M.M. (2012) finds that Communication skill is considered as the most important soft skills a very important attribute in job applicants. Communication is a process which is constructed on sending, receiving and interpreting messages. We should choose our word carefully and give the feedback to the recipient to respond to what we have said. If the recipient does not have a chance to talk about or clarify feedback, they may become resentful and feel they have been unfairly criticised.
I will join public speaking class in the University to improve my communication skill.

Time management skills
Employees who manage their time well are more productive, more efficient, and more likely 
to meet deadlines. They focus on the most important and time sensitive tasks and limit the 
amount of time wasted on non-essential duties.
Grissom, J.A. et al. (2015) finds that time management skills are associated with lower principal job stress.  building principals’ time management capacities may be a worthwhile strategy for increasing time on high-priority tasks and reducing stress on professional and personal life.
I will use When looking at Stephen Covey’s time management Matrix (1989), which will assist met to prioritize where do I spend my time.


	Importance
	 Urgency
High                                                                                           Low

	
	Urgent and important 
Do it now
	Important not urgent
Decide when to do it

	
	Urgent not important
Delegate it
	Not important not urgent
Dump it

	                      Low


Figure: Stephen Covey’s time management Matrix (1989),
Emotional intelligence:
Our Work life and career are highly correlated hugely affected by our emotional intelligence. Emotional intelligence is a melting shoot of different personalities, skills, strengths, and emotions. Moreover, this skill is complexly amalgamated into each and every decision and action within the workplace (Schutte, N.S. and Loi, N.M., 2014). People with higher Emotional intelligence are usually successfully to navigate the workplace more effectively. This skill empowers an individual to construct and drive successful teams.  

I will do Cognitive Behavioural Therapy (CBT) course to improve my skill to tackle emotional vulnerability.

2.9 Prepare a Personal Development Plan with at least 2 learning objectives 

Personal Development Plan:
	Development Goal
	Specific Action
	Barrier and how they will be removed 
	Support Require
	How I will know when I have achieved the object

	Improve interaction and communication skill
	public speaking club
	Family responsibility

	Support from family member
	No hesitation for public interaction in leadership course at nest semester

	Overcome emotional vulnerability
	Cognitive Behavioural Therapy (CBT),
	Cannot attain session for lockdown 
	Online consultation
	Not regret for previous task 

	Improve time management skill
	Prioritize work
	Lack of knowledge 
	Mentor from course
	Get success in leadership 



Action plan
I have used GO MAD framework for preparing future action plan. 




[image: See the source image]

Reason Why: get better employability scope

Define Goal: Improve my employability skill
Plan Priority: attain all stated SMART Goal.
.

3. Conclusion:
This module is a transitional phase for me to find out my strength and weakness to overcome the obstacle in my career, which I had been not aware before starting this module. I have also realized that career development is an ongoing process to excel individual’s career. After attaining professional and career development module, I have found the importance of career development parallelly with core educational degree. Realistically, this exercise will prove to be a valuable tool for evaluation and coherent planning and future decision making, which is significant for employability skill.
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5.Appendix:
SOWAT Analysis:
I have completed SOWT analysis to evaluate my current position and prepare developmental plan.
In the classroom I have answer following question to do my SWOT analysis
	What advantages do you have that others don't have?

	What do you do better than anyone else?
What personal resources can you access?

	What do other people (and your boss, in particular) see as your strengths?

	Which of your achievements are you most proud of?

	What values do you believe in that others fail to exhibit?

	Are you part of a network that no one else is involved in?

	Do you have connections with influential people?

	What tasks do you usually avoid?

	What do you and the people around you see as your weaknesses?

	Are you completely confident in your education and skills training? If not, where are you weakest?

	What are your negative work habits?

	Do you have personality traits that hold you back in your field?

	Are you restricted in how far you can travel to work?

	Is your industry/sector growing?

	Do you have a network of strategic contacts to help you, or offer good advice?

	What new technology can help you?

	Are any of your competitors failing to do something important?

	Is there a need in your company, industry or sector that no one is filling?

	Do your customers, internal or external, complain about something in your company? If so, could you create an opportunity by offering a solution?

	What obstacles do you currently face at work?

	Are any of your colleagues competing with you for projects or roles?

	Is your job (or the demand for the things you do) changing?

	Does changing technology threaten your position?

	Could any of your weaknesses lead to threats?
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