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[bookmark: _Toc118813826]Introduction
Developing a personal brand is an invaluable component of an individual’s professional and personal development journey (Gorbatov et al., 2019). It serves as a key point of interaction between a willing employee and prospective employers. In the following portfolio, various evidence of personal branding is presented. They include a script for a video CV, a LinkedIn profile and a Zander letter to self. These documents will help the learner develop an attractive personal brand and explore better professional opportunities in the future.
[bookmark: _Toc118813827]Part A          Recording-20221117_085924.webm
[bookmark: _Toc118813828][bookmark: _GoBack]CV Transcript 
Good morning everybody,
This is MKB Sikder an aspiring hospitality management executive with years of professional experience in the industry. I am currently pursuing a Diploma in Higher Education from the University of Wales in International Travel & Tourism Management and it is only one of many qualifications. 
After completing my secondary and higher secondary education in Bangladesh, I moved to Tashkent, Uzbekistan, where I obtained a university degree in languages. I am fluent in over 6 languages including English, Portuguese, Bangla, Greek, Russian and Hindi. Having been to numerous European countries I have come in close contact with many different types of cultures, which have helped me become an open-minded and culturally aware individual. I have been living in the UK for over a decade now and have acquired various personal and professional certifications and degrees. 
My biggest strengths are my work ethic and my accommodative nature. I can easily befriend people and have a cheerful and friendly attitude. It allows me to fit in any environment which might serve as one of my key employability attributes. Shying away from my responsibilities is not in my nature which has helped me in various situations. I can tackle any challenging situation with mature and calm composure. My diverse work experience has taught me to respect my peers, colleagues and employees as I can easily understand the problems or challenges that they might be facing. I am extremely empathetic with a passion to do good for others. It is also one of the driving forces which urges me to excel in various professional and personal aspects.
I began my career in the hospitality industry back in 2004 at the Taj Mahal hotel in Zakynthos. Since then, I have worked with various institutions in Portugal, Greece and the UK. I have also owned two businesses over the years, one in Portugal and one in the UK.  These were two especially educational experiences for me where I learnt how to look after multiple aspects of a hospitality business, including customer relations, human resource management, finance, and accounting. I have extensive experience working as a manager in various hospitality organisations and am thoroughly skilled in handling customer grievances. Additionally, I am certified in Emergency First Aid and security services. 
I am a highly disciplined person with a never back down attitude in life. Challenges push me to become a better version of myself and I view every hurdle as an opportunity to explore new development opportunities. I am a skilled driver with an all-UK driving licence. Having worked in the hospitality industry for many decades, I have extensive experience working in various roles, including a chauffeur, waiter, hotel manager and many more. Additionally, I have acquired due expertise in handling various financial transaction software and equipment and have basic internet and computer skills.
I value human connections and have maintained a steady interaction with my friends and family. Food, friends and fun are the three important aspects of my life. My international travel experience ignited a fierce interest in international cuisines. Yet, I never stopped appreciating my original culture and cuisine. My deep connection with my roots has helped me remain humble and approachable. I thoroughly enjoy going to a gym and find physical exercise to be an exceptional stress buster. My biggest hobby is, however, roller skating and I was a keen skater once. Even today, I never miss an opportunity to put on my skates and have some fun. I value a suitable work-life balance as I believe that it will help me do my best in any professional situation. 
Having juggled various professional and personal responsibilities for years has taught me to be patient and developed my time-management skills. I am skilled at handling different types of tasks at the same time while maintaining the quality of work. With the help of these skills and competencies, I aspire to become a valued employee at your esteemed organisation to give my career a purposeful direction and enhance my professional experience. I always maintained friendly relations with my former employers who have acted as key components of my professional network. They have often helped me in my professional journey by providing me with new career opportunities in the later stages of life.
I would like to conclude my video CV with my warmest regards and utmost gratitude for your patient audience. I hope to hear from you soon.
[bookmark: _Toc118813829]LinkedIn Profile
About
I am an ambitious and motivated individual who never shies away from challenges. I view them as invaluable growth opportunities and am eager to acquire new skills. Originally from Bangladesh, I have been to many places including Portugal, Greece and Uzbekistan. I have decades of professional experience in the hospitality industry. Over the years, I have also owned some businesses where I learnt how to manage various aspects of a hospitality business including human resource management, financing and accounting and many more. My hobbies are exploring new cuisines, spending quality time with friends and family and roller skating. I have a university degree in languages and am fluent in over 6 languages including Bangla, English, Portuguese, Greek, Russian and Hindi.
 I am a flexible and highly adaptable individual who can easily fit into new environments. My friendly nature and calm composure are significant aspects of my personality. I have a knack for physical fitness and find it an efficient way of handling stress. Over the years, I have mastered the skill of juggling different roles and efficient time management. My core values are respectful and ethical conduct, professional integrity and consistent efforts towards achieving excellence. I value discipline and persistent efforts for self-improvement and development. I value an adequate work-leisure balance and try to make the best use of every opportunity to spend some quality time with my loved ones. With extensive professional experiences and a profound dedication to growth and development to support my ambitions, I aspire to achieve excellence in the field of hospitality management.
[image: ]
Figure 1: LinkedIn profile of MKB Sikder 
linkedin.com/in/m-k-b-sikder-108379257  
(Source: LinkedIn, 2022)
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[bookmark: _Toc118813831]Zander’s letter to self
November 17, 2022
Dear MKB Sikder,
How are you doing? I see you have successfully completed your international travel and tourism degree and are currently exploring the possibility of receiving a level 6 certification. You have done well over these past years. You have displayed grit and determination and have bounced back from numerous hardships. Do you still have troubling thoughts about having to shut down your business? It was remarkable how you were able to put all that behind you and continued on your journey to self-improvement and growth. Your ability to transform your feelings of self-doubt and inefficiency into motivation and grit impressed me. It is the reason why you never had to give up on your dreams or stop dreaming in life. Your ambition and professional ethics are the fuel in your journey to personal and professional growth and development. You have a never-ending thirst for knowledge, and that is your driving force. Never let go of that, my friend. It is what helped you overcome daunting trials and tribulations.  Over the years you became a gritty and determined individual and that impresses me extensively.
Do you remember how, when we were young, we had so many doubts about ourselves? Every time we faced a challenge, the first thing we would be scared to face it. Our limiting thoughts about our capacities limited our growth and stopped us from achieving our dreams. I applaud you for overcoming this negative trait. You taught yourself to be reassuring and remain confident while facing the biggest challenges. With years of experience and struggles, you eventually became a remarkable person. I remember how when you would talk about being a restaurant owner, everyone would say that you do not have enough qualifications. So, you proved them wrong by going ahead and achieving numerous degrees in hospitality and management. You have worked at multiple jobs and with each of them, you have learnt so much. 
You have travelled across numerous countries and have mingled with different cultures. The way your experiences have made you a more open and accommodating individual impresses me. You are a polyglot fluent in over 6 languages, and you have been consistently using them in your professional arena for years. Your university degree in languages has served you well. It is a valuable skill in the international tourism and travel industry as it enabled you to communicate with people hailing from different regions of the world. Despite facing numerous trials, you never gave up on your friends and family. You stayed in touch with your roots and continued to regularly communicate with your family. Never did you forget that they are the ones who made you so strong and unique. You have stayed in touch with your passions. Even with your busy schedule, you always made time to go to the gym and would go roller skating with your friends. You mastered the skill of maintaining a work-life balance, which has helped you grow even more.
With the help of your mature and calm approach to life, you have managed to grow through the ranks of the hospitality industry. you began your journey as a waiter and went on to become a business owner with a professional hiring licence. Your diverse skill set is impressive. I congratulate you on successfully completing your level 3 certification in emergency first aid. This skill has come in handy in various professional opportunities and made you a valuable asset for all of your employers. Your food and safety certification was another important skill that helped you take care of the Secret Garden Café. My friend, you have acquired an in-depth understanding of the various aspects of working as a hospitality manager, making you a valuable hire for all of your employers. Additionally, your amicable nature allowed you to approach them for new professional opportunities even after discontinuing your employment at an organisation. Your employers trusted you and valued your remarkable professional ethics. I hope you never gave up on them as our ethics were our biggest strengths in extremely tumultuous times.
Your amicable nature opened up many avenues for you and you have done well with each of them. During your graduation degree course, you came across a lecturer who became your mentor in life. He always stayed by your side and lauded your smallest successes. He would always give you sound advice and showed you what it is like to have grit. Your mentor became your role model, and he paved your way to becoming a remarkable individual, who is ready to take on the world. You remained humble and approachable throughout your life and never allowed yourself to be limited by social standards or expectations. In these past years, you materialised upon every growth opportunity you could find and became better than you ever were. I laud your achievements my friend and give you an A for becoming an amazing person. Never stop reassuring yourself and always remember you can do anything you set your mind to.
Yours truly,
MKB Sikder,

Date: 17 November 2022
[bookmark: _Toc118813832]Conclusion
The above portfolio presents some key documents that will contribute to a robust personal brand for the learner. With the help of video CV, the learner will be able to stand out among a large pool of applicants and provide prospective employers with a quick look at their employability skills. The LinkedIn profile will serve as a foundation for building an extensive professional network to materialise upon better professional opportunities in future.
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