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[bookmark: _Toc71321669]Abstract
This report includes a self reflection on my role play assessment completed as a part of the Professional Career Development module. It also contains an understanding of my own learning styles, and a reflection on the knowledge I have gained during the course and how this knowledge will help me to achieve my career goals. 
[bookmark: _Toc71321670]Introduction:   
Self reflection a unique insight into your own thought process, it is essential if we want to improve ourselves, especially when thinking about studying or careers. In this report I use self reflection to assess my own understanding of my role play assessment and I identify strengths and weaknesses in my performance and how I can use this in the future in real scenarios. My current career goal is to own my own business, and in this report I also identify skills, knowledge and learning styles I will use to help me achieve this goal of mine. 
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Description: The job I applied for my role play interview was a restaurant manager at a high-end restaurant in central London. The company was looking for an experience, enthusiastic restaurant manager who can motivate, inspire, and lead the team to achieve an excellent guest experience and guest satisfaction. As I have worked in hospitality for industry many years, I thought I would be one of the best candidates for this position. I have all the experience and qualities to be hired for this job. I really worked hard before the interview to prepare myself well. Most importantly I searched a lot about the restaurant and was able to pick out some key information and facts about the restaurant I was going to interview for. The interview started on time and went quite well. The interviewer asked me 5 questions. The questions were as follows: Tell me about yourself, why do you want this job, why should we hire you, what is your greatest strengths and what is your salary expectations. I am pretty happy that I answered all the questions according to my ability.
Feelings: I was really excited and looking forward for my interview. I was feeling a bit nervous but confident enough. I knew that emotional intelligence is very important in order to succeed in a job interview. During the interview I felt pretty confident as was I was able to answer all the questions. After the interview I felt a bit relaxed that the pressure was off.
Evaluation and conclusion: After finishing the interview I was thinking, out of the whole interview, what went well, what went wrong and what are the things I could have been improved. The good thing was I was able to relate a lot of my answers back to prior experience. Also, I was able to keep up the flow of conversation between myself and interviewer while I was thinking the answer. I was able to back up most of my skills using my previous experience. However, there are couple of things I have identified that need to be Improved. First of all, I could have given more examples when I was describing leadership skills and problem-solving skills, to really proves that I had these skills and wasn’t just saying it. Also, another thing that I could have been improved is my body language and eye contact.  As body language and eye contact are the most important unspoken communication that we use to express our real emotions and feelings.
Actions: For my next interview I will definitely use more examples about my skills and experiences. Also, I will make sure I will work on my body language and eye contact. Body language and eye contact are the silent language we use to express our real emotions and feelings.
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It is really important to know and adopt the essential key skills needed for the career development. These skills are also called universal skills which enable a person to be classified as employable. Obtaining transferable skills are crucial as these skills and abilities are relevant and really helpful across different areas of life and employment. it is important to know and identify and give example of these skills to express your ability to the employers (skillsyouneed.com, 2011). I will explore some of my skills in the context of my abilities in a SWOT analysis below. My career goal is to own my own business or restaurant in the future, so the SWOT analysis applies to this goal.  

Strengths: One of my main obvious strengths is my significant prior experience in the hospitality industry. As mentioned before, I have more than a decades experience of working in a busy high end restaurant in the heart of the City of London. This allowed me to acquire all the necessary initial skills for learning how to run a business, for example, how to deal with customers, how to deal with suppliers and managing the other staff. Another strength I have is that I have completed a number of Food Health and Safety and Management courses, these certificates provide evidence of my knowledge and skills. Over the years I have also honed other soft skills such as time management, general analytical skills, effective communication and problem solving skills. 
Weaknesses: One weakness I could consider is that I have had a career change in the last few years. This meant leaving the hospitality industry while I did other work, this could be viewed as a weakness to potential partners because the gap may mean that I do not have up to date industry knowledge. Another weakness could be the fact that I am still improving my digital skills, over the last two decades, industries have moved from paper based systems to online databases and other types of software. I am still learning how to use these systems so I might have to go through a learning curve for this. 
Opportunities: One opportunity I could consider is the rapidly increasing demand for new restaurants in the UK, and especially in cities like London. This demand has been accelerated by the COVID-19 pandemic, since many establishments like nightclubs are closed and travel is not permitted, people are turning towards buying and enjoying takeout. In fact, Just Eat have said that during the pandemic profits have surged by 43% (Armitage, 2020). In addition to this, technology is also a good opportunity for me, as nowadays food establishments can go viral overnight on platforms such as TikTok, this has been seen to be the case for places like Camden Market. Another obvious opportunity for me is this course, the Certificate of Higher Education in Skills for the Workplace has provided me with many varied skills and new knowledge. 
Threats: Threats to my goals of opening a business or restaurant include the possibility of not being able to secure adequate funding to open. London has also undergone many policy changes meaning that rent continues to increase, so opening a business in this climate might be difficult. Competition is also another threat, opening a business or restaurant is undoubtedly a goal for many people, limited space and resources means that not everyone can achieve this. London also has many rules and restrictions from local authorities like planning permissions, which are very difficult to obtain. 
Despite these threats, I am still determined to be able to open my own restaurant. I stay motivated because this has been a dream of mine since I was a young adult, and both myself and my family and friends want to see me achieve this. From this course I have learnt a number of concepts that have given me insight into opening a business and entering the professional working world, especially in the module Managing Enterprise in the 21st Century. I have learnt about how to structure an organisation and the importance of all levels of staff, from directors to store employees and suppliers. I have also learnt about the importance of self-awareness and how it impacts career development. For example, according to the VAK model, I have identified myself as a visual learner (Engage Education, 2018). By identifying my preferred learning style, I can tailor my learning and activities to suit my own needs to increase my productivity and ultimately develop my career. I have also begun to identify the general skills required to own a business, such as leadership, people managing (and HR), finance skills and effective communication skills (Smallbusinesspro.co.uk, 2021). 
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Career development is an important concept to consider when planning out your long term employment goals. It helps if you start from a point and work your way up the ladder to a higher position, as each job you have will build your career. Mapping out career development goals helps to reach your final employment goals because you can easily see the route needed, and even change the route depending on your circumstances (Advantage Recruiting, 2013). For example you can do a degree or alternatively do an apprenticeship with experience. My long term employment goal is to own my own restaurant , however I cannot do this immediately, I must take a number of steps beforehand to reach the end goal. Below is a rough personal development plan I will use to lay out my career development plans to guide me. 
	 
       Short Term Aim or Goal 
	How to Achieve this Goal
	Resources or Support Required 
	What can prevent me from achieving my goals: (unemployment, illness) 
	 
How long should it take? 

	Complete a Business Management Course to enhance my industry specific knowledge 
	Apply to colleges that provide these courses
	References and guidance choosing the right course for me
	Managing to fit time to do course with current job/family
	Approximately 1 year

	Find investors or funding for business plan
	Pitch business idea to potential investors 
	Need to make a business plan
	Investors may not like the business plan and refuse funding
	Approximately 1 year

	Find staff and resources
	Consult with investors and stakeholders to identify needs (e.g., staff and equipment numbers)
	Financial support from investors
	Clashing of business plan with financial aid
	6 months to 1 year 
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I have gained a vast amount of knowledge about the working and business world from this course. The interview roleplay helped me identify areas of weakness in my techniques which I have made plans to improve in the future. I have also learnt a lot about my own goals and learning styles, this will also help me plan my career in the future. Self reflection has been a key process in this learning curve, as without self reflection there would be no way to improve on past experiences. I will really take on board the learning experiences I have had this year to improve myself and to take me closer to reaching my goals. 
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