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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Borton’s model of reflection has been used to critically reflect and identify aspects of my social work practice to develop within the next 12 months (Borton, 1970, pp. 88-89). Since qualifying, I have enhanced my ability to apply analysis in Social Services Well-being (Wales) Act assessments, in which information in relation to personal circumstances, personal outcomes, barriers to achieving those outcomes, risks if outcomes are not achieved, and their strengths and capabilities need to be gathered (Welsh Government, 2015b, pp. 25-28). The anchor principles were utilised to ascertain the reason for the assessment, to gather information regarding the person’s situation and what this means to them, to determine what needs to happen to improve the person’s situation and to establish when this is being achieved (Brown et al. 2014, p. 33). This is important as social workers should apply analysis to make informed decisions (Social Care Wales, 2019g, p. 13). 

Reflecting on previous practice, I have also improved my ability to have difficult conversations with supported individuals and their families. This is due to the increased pressure on social care services during the COVID 19 pandemic, that has resulted in increased delays of services commencing, such as domiciliary and respite care (Clifton, 2021). When having difficult conversations, it is important to speak with people rather than at them, as greater understanding is gathered about the individual’s circumstances, and if there are disagreements, I attempt to understand their viewpoint (Staller, 2014, pp. 172-173). During difficult conversations, it is important to utilise self-awareness skills to avoid contributing to stigma older people can experience within the United Kingdom (Brooker, 2007, p. 29), and to apply the use of silence to allow people additional time to process information (Lunch, 2014, p. 51).

Looking forward to the coming year, an area of practice that requires development in relation to applying analysis in assessments is being able to record information for Mental Capacity Act assessments. Considering the first stage of Borton’s model of reflection (1970), ‘what’, this involves evidencing that the person has a disturbance of the brain, and whether they can understand, retain, weigh-up, and communicate information in relation to the decision (Department of Constitutional Affairs, 2007, p. 41). The second stage of Borton’s model of reflection (1970), ‘so what’, is important because the Mental Capacity Act assessment needs to be accurate and determine the appropriate outcome. To assist with this, the individual needs to be assisted to participate in the assessment as much as possible, and the difference between an unwise decision and lacking capacity requires to be clarified (39 Essex Chambers, 2022, pp. 9-11). The third stage of Borton’s model of reflection (1970), ‘now what’, is applied, as I aim to achieve this learning outcome by examining Mental Capacity Act assessment records, and to have support from experienced social workers regarding documentation.

In relation to collaborative working, I identified by using the first stage of Borton’s model of reflection (1970), ‘what’, that I require to improve my ability to communicate effectively with supported individuals whose verbal communication is limited due to cognitive impairment. The second stage of Borton’s model of reflection, ‘so what’, is signified due to me finding it difficult to ascertain their viewpoints and personal outcomes. This is reflected in the importance of working in a person-centred manner to meet the individual’s needs, which can include the presence of family members to advocate for the person (Beresford, 2011, p. 57). To achieve this learning outcome, which utilises the third stage of Borton’s model of reflection (1970), ‘now what’, I will observe more experienced social workers using other forms of communication and undertake dementia communication training to enable me to adapt this skill to the person’s needs. 

When using professional judgements in complex situations, I would like to improve my ability of undertaking best interest meetings, therefore, the first stage of Borton’s model of reflection (1970) has been applied. This includes all those involved in the person’s care making a decision on behalf of somebody that has been assessed as lacking capacity with making that particular decision (Department of Constitutional Affairs, 2007, p. 64). The second stage of Borton’s model of reflection (1970) is utilised, because it is important to consider the responsibility I have to ensure the person’s interests are truly represented, which remains a continuous challenge as some may have competing agendas (Dunn et al. 2007, p. 120). This will be achieved by discussing best interest cases in supervision, and by utilising the Mental Capacity Act Code of Practice (Department of Constitutional Affairs, 2007, pp. 64-91). This will increase my knowledge in this area and provide guidance if there is a conflict of interests, which signifies the third stage of Borton’s model of reflection (1970).














Word count: 785


Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).


Borton’s model of reflection will be used to reflect on my development since the commencement of the programme (Borton, 1970, pp. 88-89). The first stage of Borton’s model of reflection, ‘what’, is signified in the first learning outcome in relation to applying analysis to assessment, which was to improve my ability to record information for Mental Capacity Act assessments. I have examined Mental Capacity Act assessments undertaken by experienced practitioners, and I received feedback for my assessments from senior social workers. The second stage of Borton’s model of reflection (1970), ‘so what’, is signified, as I require to improve my ability to record Mental Capacity Act assessments on more complex decisions, such as financial matters. Stage three of Borton’s model of reflection (1970), ‘now what’, is applied, as it has been agreed by my supervisor that relevant research and guidance is needed to further improve on this learning outcome.

Being able to communicate effectively with supported individuals whose verbal communication is limited due to cognitive impairment, was another learning outcome that was identified in relation to collaborative working, which signifies the first stage of Borton’s model of reflection (1970). I have had the opportunity to support individuals who have been diagnosed with Dementia, which has compromised their cognition and ability to communicate. The second stage of Borton’s model of reflection (1970), ‘so what’, is applied, as I have been able to observe senior social workers who have been supporting people with this difficulty, in which I ascertained the significance of attending to the person’s non-verbal communication, as it gives an insight to how they are feeling and their well-being (Ward et al. 2008, pp. 642-643). I undertook advanced dementia training in relation to communication, which emphasised the importance of giving sufficient time for the person to communicate and to allow empathetic engagement (Social Care Wales, 2022a). In regard to the third stage of Borton’s model of reflection, ‘now what’, I have agreed with my supervisor that I will continue to seek further dementia training, to ensure I am informed of relevant research in relation to communicating with supported individuals with a cognitive impairment.

The first stage of Borton’s model of reflection (1970), ‘what’, is signified in the learning outcome in relation to making complex professional judgements, which was to improve my ability to undertake best interest discussions. I have completed multiple best interest discussions regarding care and residency decisions. The second stage of Borton’s model of reflection, ‘so what’, is applied, as the Mental Capacity Act Code of Practice was utilised to have guidance regarding the inclusion of supported individuals in best interest discussions (Department of Constitutional Affairs, 2007, pp. 75-76), in which the supported individual needs to be encouraged to participate as much as possible (Mental Capacity Act 2005). Advice and guidance were also sought in supervision. This was beneficial, as the supervision increased my confidence in completing best interest discussions and provided reassurance that my professional skills are improving (Manthorpe et al. 2015, p. 64). The final stage of Borton’s model of reflection is applied, as it was agreed by my supervisor that I would continue to utilise the Mental Capacity Act Code of Practice and seek guidance from senior social work colleagues on more complex best interest matters (Department of Constitutional Affairs, 2007, pp. 64-91).  

It is imperative to have a person-centred approach in social work practice, as it considers the person’s views and encourages participation in care planning (Welsh Government, 2015c, p. 28). To promote this, there is a need to have feedback from supported individuals to allow them to be involved in its development (Beresford et al. 2008, p. 1405). An example of feedback that was received from a supported individual was during a review of their care and support plan, as they informed that they had felt listened to, and they were given sufficient time to fully contribute to the review. This will inform future practice, as it reflects the importance of active listening to have a positive professional relationship with the supported individual, which will empower them to utilise their strengths to achieve their outcomes (Rodat, 2020, pp. 22-23).

Continual development is required to become an experienced social worker, as it is important not to become complacent, and to have a holistic approach to professional development, rather than concentrate on short-term solutions (Postle et al. 2002, p. 167). A learning need that has been identified for my own continued professional development is enhancing my ability to undertake Mental Capacity Act assessments. This is because I would like to improve my confidence when making a professional judgement. This is prevalent when determining whether a person is making an unwise judgement or not having capacity in relation to the decision (Murrell and McCalla, 2016, p. 33). The learning outcome will be achieved by undertaking an advanced mental capacity act assessment qualification for experienced practitioners, which will improve my knowledge and provide guidance in undertaking Mental Capacity Act assessments.
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