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1. [bookmark: _Toc527629018][bookmark: _Toc10200863]Introduction  
I’m Noemí Navas Macías with student number 1921194. I will speak about the poor and bad  communication in the workplace includes lack of communication, incorrect  messaging, incomplete directions and the a host of the other problems related to speaking, writing and listening.

2. [bookmark: _Toc527629021][bookmark: _Toc10200866]Communication

So the example I will speak was one year ago in the coffe shop  I’m currently working as a barista.
My manager ask to my supervisor on Wednesday is she can do the rota for the next week and the new contract to one of our team member, my manager ask to do it before Friday because we are close on the weekend and she have to start working on Monday with contract is illegal work without contract,  and also we have to have everyweek rota for know our shift for the next week. So my manager say please finish before Friday at 5:00pm then my supervisor just say yes and she left without say anything else so my manager understand like she know what she have to do and when she have to pass to her. Friday morning my manager ask to my supervisor how she is doing and she say good I will pass you all Monday before 5:00pm, my manager lost her manner and answers in the bad ways in the middle of the coffe shop, they started arguing and the conclusion was my supervisor didn’t understand well about when she have to deliver all the things my manager asked her, first of all, english is not her first language, and second one she  supposed and she did want she think before ask again.
Then my manager calm down and they reached an agreement my boss asked her to do it over the weekend and she did it.

3. Example of poor communication 
        So the example is we have to make sure what we are say and is what we understand was exactly was they asked for, because maybe they want say something and we understand different 
4. Conclusion 
My conclusion regarding the situation was, if we no are sure about what they ask us, we should ask as many time as necessary until it is clear to us. We must not lose manners towards our employees, colleagues or bosses, we must speak with respect and always knowing what is said at all the time. We have most all the time bad communication in the workplace well because is busy and we are in the rush and answer in the bad way or well because English is not our first language for the most of the people are working in my place. The most important thing is say sorry when we did something wrong and learn  the mistake we maked and not doing anymore.


