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	STUDENT ID No.: 2125112

	DRAFT RESEARCH TITLE QUESTION: The effectiveness of Gwent police’s response to Domestic abuse crimes and incidents across the organisation. 
INTRODUCTION:

Between 2017 and July 2023 Gwent police responded to 34,026 calls that were related to domestic abuse both crimes and incidents (Gwent Police, 2023). It is important to establish how an organisation as a whole respond to Domestic incidents and crimes in order to avoid mistakes. Given the amount of calls Gwent police respond to that are related to domestic abuse it is easy for standards to slip across the multiple departments that are responsible for dealing with crimes as well as safeguarding vulnerable individuals. 

Over recent times there have been many case studies that can be referred to from police forces across the UK and how this has affected policy and procedure. I intend to use these case studies and show how reflective practice can influence an organisation to implement more robust procedures in order to avoid making the same mistakes. 




	SUMMARY OF RESEARCH OBJECTIVES: 

1. To explore the process of responding to domestic abuse incidents from first point of contact through to criminal proceedings 
2. To explore how effective the safeguarding procedures are for protecting victims of domestic abuse across multiple departments
3. To identify the methods of support that are offered to Domestic abuse victims and to explore any issues that prevent an effective service
4. To explore how effective different departments across the organisation support each other in order to achieve a shared goal



	LITERATURE REVIEW:

In order to research this topic, I intend to use a variety of resources. I have searched for resources using the terms ‘Policing’ and ‘domestic abuse’ to look for recent studies. The most prevalent themes that I have identified is the ability to police effectively by managing risk and implementing policy and practice to manage risk properly.

There are multiple case studies and government inquiries into police failings when it comes to policing domestic abuse. These resources can be used to identify how incidents and failings have affected policy as a whole across UK police forces however when looking at Gwent police specifically there is limited information on policy and practice. 

To further develop research into how effective Gwent police is at responding to Domestic Violence I intend to analyse organisation policy and standard operating procedures to assess how robust policies and procedures are that are already in place. 





	SUMMARY OF RESEARCH –SURVEY METHOD: 

In order to research this topic, I intend to survey colleagues from different departments across the organisation. The survey will remain anonymous. 

The survey will be sent to a variety of police officers/staff in order to assess how different colleagues from different departments assess risk and how they deal with Domestic abuse.

The survey will ask the participants to state their role and length of service in order to identify if there are any differences between the response from different roles or from more experienced officers/staff. 

The survey will aim to identify how common staff members deal with domestic abuse incidents and how confident they feel in managing risk for these incidents. It will also ask if the colleague feels they have the right support they have for the role they are performing.

I also plan to interview a selection of colleagues to assess how they implement policy and practice into their daily roles and what they feel could be done differently. 
The purpose of the research is to identify if all colleagues are keeping to the same practices so that it limits the number of mistakes that are likely to be made and that individuals across the organisation are all working on the same wavelength despite being on different departments. 




	SUMMARY OF SAMPLING FRAMEWORK: 

I intend to survey multiple colleagues across several departments. The aim is to assess how individuals are able to work together despite potentially not having experience in other departments. This will involve surveying officers and staff from the force control room, response, CID, safeguarding teams, and victim support services. 

I also intend to interview colleagues who are expected to manage risk to identify any gaps in how the organisation responds as a whole to domestic incidents. This can be from supervisory roles to response officers who deal with domestic abuse on the front line. 

This should provide with a wide range of feedback and opinions from multiple colleagues who will have a vast range of experience. 



	ETHICAL ISSUES:

There will be no ethical issues as the participants completing the survey will remain anonymous. Anyone completing an interview I will obtain written agreement for their information to be shared throughout my research. No personal details will be asked for across the surveys or interviews. 

	TIME SCALE:

The timescale for this research will be between 01/01/24 – 07/10/24

	REFERENCE LIST:


Gwent Police Domestic Abuse 2023. Available at: https://www.gwent.police.uk/foi-ai/gwent-police/disclosure2/2023/07---july/202326371---domestic-abuse/ 
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