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Current Job Vacancy

Job Vacancy Details

Job Title: Community Support Worker – Mental Health
Employer: Cornwall Partnership NHS Foundation Trust
Location: Bodmin, Cornwall, England
Contract Type: Permanent
Salary: £25,760–£27,476 a year
Job Summary
The Community Support Worker – Mental Health role involves supporting individuals with mental health needs to live as independently as possible within the community. The successful candidate will work as part of a multidisciplinary team, assisting service users with daily living activities, promoting recovery, maintaining accurate records, communicating effectively with colleagues, and delivering person-centred care in accordance with NHS values and safeguarding policies. 

Essential Skills and Qualities
Excellent communication skills
Compassion and empathy
Ability to work effectively as part of a multidisciplinary team
Person-centred approach to care
Good organisational and time management skills
Understanding of safeguarding principles
Respect for equality, diversity and inclusion
Ability to promote independence and recovery in service users 

Why I Chose This Job
I selected this role because I would like to build a career supporting people with mental health needs and helping them achieve greater independence. I believe this position matches my interests and values, particularly compassion, effective communication and providing person-centred care. Working as a Community Support Worker would also allow me to develop my professional skills while making a positive difference in people’s lives.

Source
Community Support Worker – Mental Health Job Vacancy (NHS Jobs)⁠

Curriculum Vitae
Aida Jabbari Nasab
Address:, England
Telephone: 0747774400
Email: Available upon request

Personal Profile
I am a motivated and caring Health and Social Care student with a strong interest in helping people live independently and improve their quality of life. I am committed to providing person-centred care while building my knowledge and practical skills in the health and social care sector. I am reliable, hardworking, and enjoy working with others and communicating effectively. I am excited to start my career as a Support Worker and make a positive difference to service users and the healthcare team.
Education
University of Wales Trinity Saint David (UWTSD)
BSc Health and Social Care (Currently Studying)
Relevant modules include:
Communication in Health and Social Care
Professional Practice
Safeguarding
Person-Centred Care
Health Promotion

Work Experience
At present, I am focusing on my university studies and developing the knowledge and skills required for a career in Health and Social Care. Through my academic learning, I have developed an understanding of communication, safeguarding, teamwork, equality and diversity, and person-centred care.
Key Skills
Excellent verbal and written communication skills
Compassion and empathy
Teamwork and collaboration
Time management
Organisation and planning
Problem-solving skills
Active listening
Ability to work independently
Understanding of safeguarding principles
Person-centred approach to care
Microsoft Word, PowerPoint and basic Excel
Willingness to learn and develop professionally

Personal Qualities
Friendly and approachable
Reliable and trustworthy
Patient and respectful
Positive attitude
Responsible and professional
Adaptable and flexible

Interests
Health and wellbeing
Mental health awareness
Reading healthcare-related articles
Volunteering within the community
Learning new skills through professional development
Walking and maintaining a healthy lifestyle



I am currently studying Health and Social Care at the University of Wales Trinity Saint David, where I have developed a good understanding of person-centred care, safeguarding, communication, and professional values. My goal is to become a Support Worker because I enjoy helping people and making a positive difference in their lives. I believe everyone should be treated with dignity, respect, and compassion, regardless of their age, disability, or personal circumstances (Department of Health and Social Care, 2021).
Throughout my studies, I have gained knowledge of effective communication, equality and diversity, safeguarding, teamwork and ethical practice. These areas have helped me understand the responsibilities of a Support Worker and the importance of providing safe, high-quality and person-centred care. I recognise that a Support Worker plays a vital role in promoting independence, supporting individuals with daily living activities and encouraging them to achieve their personal goals while respecting their rights and choices (NHS England, 2024).
One of my greatest strengths is my communication skills. I enjoy listening to others, understanding their needs and building positive relationships. Effective communication is essential for developing trust with service users, families and colleagues. Good communication also reduces misunderstandings, improves teamwork and contributes to safer and more effective care (Skills for Care, 2023).
I consider myself to be a compassionate, patient and reliable individual who enjoys learning and developing new skills. I work well independently and as part of a team, and I am always willing to accept constructive feedback to improve my professional practice. My university studies have helped me develop strong organisational and time management skills, enabling me to balance academic responsibilities while preparing for a professional career in health and social care.
I am particularly interested in supporting individuals with mental health needs because I understand that emotional support, encouragement and respectful communication can have a significant impact on a person’s wellbeing and recovery. I appreciate the importance of promoting independence, empowering individuals to always make informed choices and respecting confidentiality. I also understand the importance of safeguarding vulnerable adults and following professional standards to ensure safe and effective practice (NICE, 2023).

My long-term career goal is to become an experienced and knowledgeable Support Worker while continuing my professional development through training and practical experience. I am committed to improving my knowledge, developing my practical skills and providing compassionate, person-centred care that meets professional standards. I believe my positive attitude, willingness to learn and commitment to supporting others would enable me to make a valuable contribution to the organisation and provide high-quality care for service users (Care Quality Commission, 2023).
I am confident that this opportunity would allow me to apply the knowledge and skills I have gained during my studies while continuing to develop professionally. I am enthusiastic about beginning my career in health and social care and look forward to making a meaningful contribution as a Support Worker.

SWOT Analysis
A SWOT analysis is a useful tool for finding personal strengths, weaknesses, opportunities, and threats. It helps people understand their abilities and find areas for improvement in relation to their career goals (Mind Tools, 2022).
My main strengths are that I am compassionate, patient, and willing to help others. These qualities are important for a Support Worker because the role involves supporting vulnerable people, including those with mental health needs. I also have honest communication and listening skills, which help me build trust with service users and work well with colleagues. In addition, I am reliable, organised, and motivated to learn, which will support my development in health and social care.
However, I also recognise that I have some weaknesses. Now, I have limited practical experience in a health and social care setting, which may affect my confidence when applying for Support Worker roles. I may also feel nervous in unfamiliar situations, especially when dealing with complex needs or challenging behaviour. Another area for improvement is my confidence in public speaking and professional communication, which I would like to develop further through practice and feedback.
There are several opportunities that can support my development. Studying Health and Social Care at university gives me the chance to improve my knowledge of safeguarding, communication, equality and person-centred care. I can also apply for volunteering,
placement or part-time care roles to gain practical experience. Completing professional training such as the Care Certificate and safeguarding courses would also help me become more prepared for employment in this sector (Skills for Care, 2023).
The main threats are competition for Support Worker roles and my limited work experience compared with other applicants. Balancing university studies with work may also be challenging. In addition, health and social care policies can change, so I will need to keep learning and updating my knowledge throughout my career.
Overall, this SWOT analysis has helped me understand what I already do well and what I need to improve. It shows that I have suitable personal qualities for a Support Worker role, but I need to gain more practical experience and professional confidence.

Personal Development Plan
A Personal Development Plan is important because it helps individuals set clear goals, identify learning needs and monitor their progress. In health and social care, continuous professional development is necessary to maintain safe, effective and person-centred practice (Health and Care Professions Council, 2024).
My first goal is to gain practical experience as a Support Worker within the next twelve months. To achieve this, I will apply for part-time, voluntary or placement opportunities in health and social care settings. I will also prepare my CV and practise interview skills. I will measure my progress by the number of applications I complete, interviews I attend and whether I successfully gain relevant experience.
My second goal is to improve my communication and interpersonal skills within the next six months. Communication is essential in health and social care because it helps professionals build trust, understand service users’ needs and work safely with colleagues (Skills for Care, 2023). To achieve this goal, I will participate more in group discussions at university, practise active listening and ask for feedback from lecturers and peers. I will measure my progress through improved confidence and positive feedback.
My third goal is to complete professional training such as the Care Certificate and safeguarding courses within the next two years. This will help me understand professional standards, duty of care and safe working practices. I will achieve this by researching recognised training providers and enrolling in relevant courses. My progress will be measured by completing the courses and receiving certificates.
These goals will help me become more confident, skilled and employable. By gaining experience, improving communication and completing training, I will be better prepared for a Support Worker role and able to provide high-quality care.

Reflection Using Gibbs’ Reflective Cycle

Reflection is an important part of professional development because it helps people evaluate their experiences, recognise strengths and identify areas for improvement. Gibbs’ Reflective Cycle (1988) provides a useful framework that supports continuous learning and professional development.
Description
As part of my Health and Social Care module, I gave a presentation on the importance of communication in health and social care. During the presentation, I explained how effective communication supports patient safety, teamwork and person-centred care. I also discussed the Shannon and Weaver Model of Communication and used the example of a patient with a penicillin allergy to demonstrate how poor communication during a handover could lead to serious consequences.

Feelings
Before the presentation, I felt nervous because I wanted to explain the topic clearly and make a good impression. Public speaking is an area that I am still developing, so I was concerned about forgetting information or speaking too quickly. However, as I continued presenting, I became more confident and felt more comfortable explaining the content.

Evaluation
Overall, the presentation went well. The slides were organised logically, and I explained the topic using simple language and a practical example, which made the information easier to understand. I felt that I had prepared well and covered the key learning outcomes. However, I noticed that I spoke quite quickly at times because I was nervous, and I could have made better eye contact with the audience. I also feel that I could have made the presentation more interactive by asking questions or encouraging discussion.
Analysis
This experience helped me understand that communication is one of the most important skills in health and social care. Clear communication helps healthcare professionals share accurate information, reduce misunderstandings and improve patient safety. Preparing and delivering the presentation also improved my confidence, organisation and research skills. I realised that thorough preparation made it easier to explain the topic clearly and respond calmly during the presentation (Skills for Care, 2023).

Conclusion
This presentation was a valuable learning experience. It improved both my knowledge of communication in health and social care and my confidence in presenting academic work. I recognised that preparation and practice are essential for successful presentations and that reflection helps identify areas for future improvement.

Action Plan
In future presentations, I plan to practise more to improve my confidence and speak at a slower pace. I will also focus on maintaining eye contact, improving my body language and engaging the audience more effectively. Developing these skills will help me become a more confident communicator and prepare me for my future career as a Support Worker, where effective communication is essential for providing safe and person-centred care (Gibbs, 1988).
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