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Personal Details
Name: Parvin Ali
Address: 3 Glamour rd, B326nr, Sutton Coldfield, Birmingham 
Phone: 0787777211
Email: 2505148@Uwtsd

Personal Profile
I am committed to providing excellent care while supporting dignity, respect, and confidentiality. I work well both unaided and as part of a team, communicate well with people from multicultural backgrounds and am eager to develop my skills within the health and social care sector. I am seeking a Health Care Assistant position where I can make a positive difference in people's lives.

Education
September 2022 – June 2024
· Level 3 Health and Social Care
· English GCSE – Grade 5 (or equivalent)
· Mathematics GCSE – Grade 5 (or equivalent)
· Chemistry GCSE – Grade 6 (or equivalent)
Relevant Topics Studied
· Safeguarding Adults and Children
· Communication in Health and Social Carek
· Equality, Diversity, and Inclusion
· Infection Prevention and Control
Achievements
· Successfully completed a Health and Social Care course with excellent attendance.
· Received recognition for excellent teamwork during practical activities.
· Awarded a certificate for volunteering within the local community.
Adderley Care Home
April 2023- June 2025 
Responsibilities
· Assisted residents with daily living activities.
· Supported care staff with meal preparation and serving.
· Maintained residents' dignity, privacy, and independence.
· Communicated effectively with residents, relatives, and staff.
· Followed health and safety and infection control procedures.
· Recorded observations accurately under supervision.
Skills Gained
· Compassion and empathy
· Time management
· Professionalism
Teaching Assistant
George Stand School
January 2000 to present
Responsibilities
· Supports lead educators by managing classrooms
· Preparing lesson materials
· 1:1 or small group target interventions 
· Worked effectively within a busy team.
· Oversee pupils during non- instructional hours.
Transferable Skills
· Communication
· Problem-solving
· Reliability
· Conflict resolution 
Voluntary Experience

Community Food Bank
2023 – Present
· Organise food donations.
· Assist visitors respectfully and professionally.
· Work as part of a volunteer team.
· Maintain confidentiality where appropriate.
· Support community wellbeing.
Key Skills
· Excellent communication skills
· Compassion and empathy
· Teamwork
· Basic First Aid knowledge
· Infection prevention and control awareness
· Respect for confidentiality
· IT skills including Microsoft Word, Excel, and Outlook
Interests and Hobbies
· Volunteering within the local community
· Walking and fitness
· Reading healthcare articles
· Cooking healthy meals                                                         
Reference 1
[Mr.Steven Hill
Head teacher
George Stand School
Email: s.hill@georgestand.bham.sch.uk
Phone: 07976643508 W
Reference 2
Kieran Akhtar( Manager)
Adderley Care Home
Email: k.akhtar@ adderleycarehome.com.uk
Phone: 07666333217
I am a caring, compassionate, and dedicated individual who is passionate about supporting children, young people, and families to overcome challenges and achieve positive outcomes. My career goal is to become a Family Support Worker, where I can make a meaningful difference by helping families build resilience, improve their wellbeing, and access the support they need. I believe that every child deserves the opportunity to grow up in a safe, nurturing, and supportive environment, and I am committed to working alongside families with empathy, respect, and professionalism.
I have studied Health and Social Care, where I developed a strong understanding of key topics including safeguarding, communication, equality and diversity, health and safety, person-centred care, and child development. My education has given me valuable knowledge of the responsibilities involved in working with vulnerable individuals and has helped me understand the importance of maintaining confidentiality, following professional standards, and working within safeguarding procedures. Through coursework and practical learning, I have also developed strong organisational skills, the ability to work under pressure, and an understanding of how different agencies work together to support children and families.
Alongside my education, I have gained practical experience through work placement and volunteering. During my placement, I worked with professionals supporting children and families by helping to organise activities, communicating with parents and carers, and assisting staff in creating a welcoming and inclusive environment. This experience strengthened my communication, teamwork, and problem-solving skills while allowing me to develop confidence when working with people from a wide range of backgrounds. I also learned the importance of listening carefully, building trusting relationships, and responding sensitively to the individual needs of each family.
One of my greatest strengths is my ability to communicate effectively and build positive relationships. I am approachable, patient, and understanding, which allows me to gain the trust of children, parents, and colleagues. I understand that families may experience a variety of challenges, including financial difficulties, mental health concerns, domestic issues, or social isolation, and I believe it is essential to provide support without judgement while promoting dignity and respect. I am also a good listener and can remain calm and professional in difficult situations.
I work well both independently and as part of a multidisciplinary team. I am organised, reliable, and eager to continue learning and developing my professional skills through training and practical experience. I am confident using Microsoft Office applications and can maintain accurate records and reports while respecting confidentiality and data protection requirements.
I believe I would be a valuable employee because I am committed to delivering high-quality support that places children and families at the centre of every decision. I have a positive attitude, a strong work ethic, and a genuine desire to help others improve their lives. I am motivated to continue developing my knowledge and skills while contributing positively to my employer and the wider community. I look forward to the opportunity to build a rewarding career as a Family Support Worker and to make a lasting, positive impact on the lives of the families I support.
This statement is suitable for a college assignment or an entry-level Family Support Worker application. If you already have relevant work experience or specific qualifications, it can be tailored to reflect your own background.


























3A) SWOT Analysis – Family Support Worker

	Strengths
	Weaknesses

	· Caring, compassionate, and empathetic towards children and families.
	· Limited professional experience in family support services.

	· Strong communication and active listening skills.
	· Need to build confidence when dealing with complex family situations.

	· Good organisational and time management skills.
	· Limited experience writing professional reports and case notes.

	· Able to work well as part of a team and independently.
	· Need to expand knowledge of local support services and community resources.

	· Understanding of safeguarding, confidentiality, and equality through Health and Social Care studies.
	· Limited experience working with families from a wide range of cultural backgrounds.


1. 
	Opportunities
	Threats

	· Gain experience through volunteering and work placements.
	· Competition from applicants with more experience and qualifications.

	· Complete additional training in safeguarding, mental health, and child development.
	· Changes in legislation or policies affecting family support services.

	· Progress to higher qualifications such as Level 4 or a degree in Social Work or Family Support.
	· High workload and emotionally demanding situations may lead to stress if not managed effectively.

	· Build professional networks with colleagues and partner organisations.
	· Budget cuts or reduced funding may limit employment opportunities.



3B) Personal Development Plan (PDP)

Goal 1:
 Gain Practical Experience Working with Children and Families

Objective: Secure regular volunteering or employment within a children's centre, school, family support service, or community organisation.


Actions:   
· Apply for volunteer and entry-level 
· Family Support Worker roles.Attend interviews and complete any required training.
· Build experience communicating with children, parents, and professionals.

Timescale: Within the next 12 months.

How I Will Monitor Progress:
· Keep a record of applications, interviews, and volunteering hours.
· Request feedback from supervisors after placements.
· Reflect on experiences in a personal learning journal.
Success Measure:
Successfully complete at least six months of relevant practical experience and receive positive feedback from supervisors.

Goal 2: 
Improve Professional Knowledge and Skills

Objective: Develop a deeper understanding of safeguarding, child development, mental health, and family support.

Actions:
· Complete accredited online training courses.
· Attend workshops and webinars.
· Read professional guidance and current legislation.
· Keep up to date with best practice in health and social care.
Timescale: Over the next two years.
How I Will Monitor Progress:
· Maintain a portfolio of completed training certificates.
· Record new knowledge and reflect on how it can be applied in practice.
· Review progress every six months.
Success Measure:
Complete at least five professional development courses and demonstrate increased confidence in applying this knowledge.

Goal 3: 
Develop Communication, Record-Keeping, and Professional Confidence

Objective: Strengthen communication, report writing, and confidence when supporting families.

Actions:
· Practise writing professional reports and case notes.
· Seek regular feedback from tutors, supervisors, or managers.
· Observe experienced Family Support Workers and learn from their practice.
· Participate in team meetings and professional discussions.

Timescale: Throughout the next two years.

How I Will Monitor Progress:
· Compare early reports with later work to identify improvement.
· Review feedback received from supervisors.
· Set personal targets every three months.
Success Measure:
Produce accurate and professional records confidently, communicate effectively with families and colleagues, and feel prepared to work independently while recognising when to seek support.


Gibbs’Reflectiveconsistent slides with relevant images to support my points. During delivery, I spoke clearly and maintained a professional manner. However, my lecturer’s feedback highlighted several areas where my presentation lacked depth and critical analysis.
Before delivering the presentation, I felt prepared but slightly nervous about speaking in front of lecturer. I believed that my slides were visually effective and that the content covered the main topics required by the assessment. After receiving feedback, I initially felt disappointed because I realised that I had focused more on describing teamwork than critically explaining its importance. However, I also recognised that the feedback was constructive and identified specific areas that I could improve in future assessments.
There were several positive aspects of my presentation. My lecturer commented that-the slides were clean, consistent, easy to read, and supported by appropriate images. My delivery was also considered good, suggesting that I communicated confidently and professionally. The presentation followed a logical sequence and successfully identified the meaning, benefits and key features of teamwork, including Tuckman's five stages of team development.
Despite these strengths, the feedback identified important weaknesses. Although I included two relevant academic sources, I failed to cite them correctly within the slides, and the reference list contained formatting errors. This reduced the academic quality of my work and highlighted the importance of following the required referencing style accurately. My lecturer also noted that most of my presentation was descriptive rather than analytical. For example, I stated that teamwork reduces errors, manages conflict and improves effectiveness, but I did not explain how or why these outcomes occur in practice. As a result, my discussion lacked sufficient justification and critical evaluation.
A further weakness was my use of the care home example. While I attempted to relate theory to practice, I did not provide enough detail about the service user, the different staff roles, or the actions taken by members of the multidisciplinary team. Consequently, the example did not fully demonstrate how effective teamwork contributes to high-quality person-centred care. Similarly, although I listed Tuckman's stages of team development, I did not apply the model to the care home scenario. This meant I missed the opportunity to demonstrate how theory can be used to explain professional practice, which was a key expectation of the assessment.
Reflecting on this experience has helped me understand the difference between describing information and critically analysing it. In higher education, it is important not only to define concepts but also to explain their significance using evidence, theory and practical examples. I also recognise that accurate referencing is an essential academic skill that supports credibility and demonstrates academic integrity. Furthermore, I have learned that real-life scenarios should contain sufficient detail to show how theoretical models can be applied within health and social care settings.
Overall, this presentation allowed me to develop my communication and presentation skills while identifying areas requiring further development. For future presentations, I will ensure that all academic sources are correctly cited within my slides and referenced-accurately. I will provide more detailed explanations of key concepts, apply theoretical models directly to practice-based examples, and include stronger critical analysis rather than relying on description. I will also rehearse my presentation to ensure each section contains sufficient detail and clearly links theory to professional practice. By implementing these improvements, I will be better prepared to produce a more academically rigorous and effective presentation in future assessments.

