In this essay I will be critiquing the counselling techniques and explaining what could be done to improve the session I will be using my own knowledge of counselling techniques and developing critique with theories from books, journals, and web pages etc. one theory I will go into depth about is to Carl Rogers client cantered therapy he believed that offering people conditional support often makes them develop further problems.
Carl Rogers developed person centred therapy in the 1940s he believed that people inherently motivated toward achieving positive psychological functioning, which simply means that the client is the expert in their life they know the ins and outs of what’s happening in their life and their experiences are unique to them therefore they can interpret them differently to what the councillor may do so clients have to feel like that they are comfortable to express their thoughts and feelings without the fear of judgment I also found that the counsellor has put the client in the centre of their care but could have improved on other aspects of the therapy such as eye contact body language and asking the appropriate questions without making the client feel under pressure or un comfortable an example of this would be asking open questions which I will be further developing why these aspects of therapy are important later on in this essay 

The counsellor lacked eye contact with the patient on several occasions throughout the session. This could give the client the wrong impression as lack of eye contact could betray that the counsellor is not interested or paying attention to patient’s needs. Eye contact during a counselling session is a way to validate and acknowledge the clients’ experiences and emotions, eye contact shows the patient that the counsellor is actively listening to their worries and struggles, which is comforting and reassuring for the client. Its also a very powerful tool for trust and rapport because maintaining eye contact can foster trust its also a very good sign that the counsellor is trust worth and reliable, creating a safe space for the thoughts and feelings without judgment. The website “counselling tutor” this article suggests how important eye contact is when a counsellor is talking to a penitent, by the counsellor maintaining eye contact shows the counsellor cares about what the client is talking about, and it also shows respect for the patients. In some cases, the client/ patient could not be comfortable with eye contact, for example individuals with autism spectrum disorder could struggle with making eye contact, so it’s important for the counsellor to know the patients and what their boundaries are.

The counsellors body language was very closed off, this could give the impression to the patient that the counsellor is not engaged in the conversation, that the counsellor isn’t confident etc. body language consists of facial expressions, eye contact, posture, smiling and nodding. “Actions speak louder than words” this is a very powerful quote used by a lot of people. The counsellor should be sitting with an open posture to show the patients they are relaxed, partible and receptive. Body language is the use of expressions and facial expressions, physical behaviour and mannerisms to communicate nonverbally, this is commonly used in everyday life and should always be used in counselling to put the patient at ease to build trust and connection with individuals. The counsellor can gain a lot from body language as it allows them to regulate the pace and tone of the counselling session for example adapting a calm and open posture will most certainly create can help create a relaxed atmosphere and also help bring focus to certain points which the counsellor find important by subtle voice changes or changes in body language. in summary, body language is an extremely powerful tool in counselling which enhances communication and creating a deeper understanding of the clients experiences it allows the counsellor to connect with clients on a non-verbal level and promotes a more holistic and effective therapy session.

The counsellor should of used more open questions, open questions are important in counselling sessions due to the fact that it encourages the patient to express themselves more openly and freely, open questions allow the patient to give a more in-depth answer of their feelings, thoughts and experiences. Carl Rogers client-centred therapy approach suggests how open questions can help clients gain a perception on their behaviours, feelings and thoughts. This helps clients to reflect on themselves. Open questions are usually how, what or who questions that aims for an answer that isn’t “yes” or “no” to help the counsellor gain more information on the client’s thoughts, feelings and attituded towards a situation, in this case the patient was stressed and worried about their assignments and essays the counsellor could of asked a question such as “how do you deal with procrastination?”. Open questions play a crucial part in counselling by supporting open communication, self-exploration, and personal development, self-reflection, encourage the patient to problem-solve, develop more coping mechanisms to address their concerns, it also helps the counsellor uncover underlying issues and gain insights and promote personal growth to the client.

To conclude, the counsellor had a few areas that could be improved on. The counsellors lack of eye-contact could possibly give the wrong impression to the patient/client, as eye-contact is an important way to show active listening, validation and to build trust. The counsellors body language such as closed off posture, crossed arms can also affect the patient’s perception of the counsellor’s engagement and confidence. Open questions were not used enough by the counsellor, using open questions would of allowed the client to express themselves more openly and provide more in-depth answers. Open questions are a crucial part in counselling as they support open communication, self-exploration, personal development, problem-solving skills and the development of coping mechanisms. By incorporating these improvements, the counselling session can become more effective, supporting a deeper understanding and growth of the client.
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