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Task 1 – Personal Brand
My personal brand is how other people see me through my behaviour, values and the way I treat them. As a Health and Social Care student, I want people to see me as caring, respectful, honest and reliable. I believe everyone should be treated with kindness, dignity and respect, regardless of their age or personal needs.
My experience working in a care home helped me understand the importance of patience and respect when supporting older people. My responsibilities included helping with personal care, changing clothes and bedding, and keeping residents’ rooms clean. These experiences taught me to respect people’s privacy, protect their dignity and understand that everyone has different needs and preferences.
I also want to improve my communication skills, work well with others, meet deadlines and keep personal information confidential. Goleman (1998) explains that emotional intelligence helps people understand their own emotions and recognise the feelings of others. This is important in health and social care because professionals need to understand people’s feelings and respond with care and understanding.
To develop my personal brand, I will continue learning, gain practical experience and listening to feedback. I will also update my CV regularly to show my skills, experience and achievements. Dacre Pool and Sewell (2007) explain that developing skills, gaining experience and reflecting on learning can improve employability.
My main goal is to become a caring and dependable health and social care professional who respects people’s choices, supports their needs and works positively with colleagues.
Task 2 – Network Map and Rationale
My network includes people who can help me with my studies, personal development and future career. The map below shows who I can turn to for advice, support and opportunities. I will work on building these connections and keeping in touch with them.
My Support Network – BSc Health and Social Care Student
	Support Network
	Support They Can Provide

	Tutors and classmates
	Help with my studies, give feedback, share ideas and build my confidence.

	University careers service
	Help me improve my CV, practise interviews and find suitable jobs.

	Health and social care professionals
	Give me advice about care jobs, workplace rules and the skills I need.

	Family and friends
	Give me encouragement, emotional support and practical help.

	Community groups and volunteering organisations
	Help me gain experience, improve teamwork and develop communication skills.



A good network can help me learn new things and find job opportunities. I want to connect with people from different backgrounds and areas of health and social care. Dacre Pool and Sewell (2007) explain that developing skills and understanding my strengths can improve my employability. Goleman (1998) also highlights the importance of empathy and good communication when building relationships.
I will build genuine connections by listening, keeping in touch and helping others when possible. I will also respect confidentiality and never share private information about residents or colleagues. I plan to attend university events, join relevant groups and contact the careers service for advice. I will review my network each term and look for ways to improve it.
Task 3 – Blog: Why Person-Centred Care Matters
Audience: People who use care services and their families
Good care is not just about completing daily tasks. It is about treating people as individuals, listening to them and understanding what matters most to them. This is the main idea behind person-centred care. Everyone has different needs, preferences, cultures and life experiences, so care should be planned around the individual rather than expecting everyone to follow the same routine. The Care Quality Commission (CQC, n.d.) explains that care should meet people’s needs and respect their preferences.
For example, one person might prefer to get dressed early and eat breakfast in their room, while another might enjoy having breakfast with other residents. Although it may be easier for staff to follow one routine for everyone, this can take away people’s choices and affect their dignity. Taking a little time to ask what someone prefers can help them feel respected and more in control of their daily life. If a person finds communication difficult, staff can use pictures, simple language or other suitable methods to help them express their wishes.
Person-centred care can also help build trust between people and their carers. When staff listen carefully, explain things clearly and respect privacy, people may feel more comfortable sharing their worries, pain or concerns about their health. Family members can offer useful information about a person’s history and preferences, but the person receiving care should remain involved in decisions as much as possible. Staff must also respect confidentiality and seek consent where appropriate. If someone is unable to make a particular decision because they lack the mental capacity to do so, staff must follow the principles of the Mental Capacity Act 2005, including considering the person’s best interests and supporting them to make their own decision wherever possible (Mental Capacity Act 2005).
Sometimes, providing person-centred care can be challenging. Staff may be working under pressure because of staff shortages, busy shifts or limited resources. Even so, small actions can make a real difference. Using a person’s preferred name, offering choices, explaining before giving personal care and recording important preferences can help staff provide more individual support. Managers also have a responsibility to ensure staff receive appropriate training and are encouraged to raise concerns when care is not meeting people’s needs.
People who use care services and their families can also play an important role by sharing information, asking questions and explaining what is working well or what needs to change. Person-centred care is about more than being kind; it means respecting people’s dignity, supporting their independence and recognising their right to be involved in decisions about their lives. Everyone deserves care that respects who they are and what matters to them.
Task 4 – NHS Equality, Diversity and Inclusion (EDI) Quiz
The NHS Equality, Diversity and Inclusion Improvement Plan aims to make the NHS a fairer and more inclusive place to work. It focuses on tackling discrimination, improving staff experiences and ensuring that everyone has fair opportunities, regardless of their background or circumstances (NHS England, 2023).
The main goal is to make the NHS workplace fairer and more inclusive, ensuring staff from all backgrounds have equal opportunities and are treated with respect (NHS England, 2023).
The plan aims to address unfair differences in pay and career progression by improving equal opportunities and tackling barriers that affect women at work (NHS England, 2023).
Intersectionality means that a person may experience discrimination because of several aspects of their identity, such as gender, ethnicity or disability, at the same time (NHS England, 2023).
It helps staff feel safe to speak up, share ideas and report concerns without fear of blame or unfair treatment. This supports staff wellbeing and better teamwork (NHS England, 2023).
The plan aims to improve their experience by ensuring they receive fair treatment, support and equal opportunities, while tackling discrimination and unfair barriers (NHS England, 2023).
Leaders should take responsibility for improving equality, diversity and inclusion. They should set a good example, challenge discrimination and make sure EDI actions are put into practice (NHS England, 2023).
One way is to improve recruitment and career development opportunities for under-represented groups, helping staff access fair opportunities for progression (NHS England, 2023).
This helps the NHS identify unfair treatment and inequalities affecting different groups. The information can be used to plan improvements and monitor progress (NHS England, 2023).
Flexible working can help staff balance their jobs with family responsibilities, health needs and personal commitments. This can make NHS employment fairer and more inclusive (NHS England, 2023).
One strategy is to monitor reports of bullying and harassment and ensure staff can safely raise concerns without fear of unfair treatment (NHS England, 2023).
Task 5 – A Letter to Yourself
Dear younger me,
There will be times when you feel worried, stressed or unsure of yourself. Remember, you do not have to get everything right. Everyone makes mistakes, and every experience is a chance to learn and grow.
As you get older, you will learn how important it is to understand your own feelings and other people’s emotions. Goleman (1998) explains that emotional intelligence includes self-awareness, self-control and empathy. These skills will help you stay calm, understand others and handle difficult situations.
Working in a care home will teach you a lot about patience, respect and dignity. You will clean rooms, change bedding, help with clothing and support residents with personal care. These everyday tasks will show you how important it is to treat older people with kindness and respect their privacy.
When things become difficult, do not be afraid to ask for help. You cannot solve every problem alone, and asking for advice is not a weakness. Learn from feedback, accept that you will make mistakes and try to do better next time.
Remember, being resilient does not mean hiding your feelings. It means finding the strength to keep going when life is challenging. Be patient with yourself, celebrate small achievements and keep working towards your goals.
As you continue your Health and Social Care studies, stay caring, keep learning and remember why treating people with dignity matters. You do not need to have everything figured out right now. Be proud of how far you have come and believe in what you can achieve.

With love and encouragement,
Your future self
Task 6 – Gantt Chart: Future Employment Goals as a Carer 
Aim: To prepare for a career as a carer by developing relevant skills, gaining experience and applying for suitable employment opportunities.
	Task / Activity
	Nov–Dec
	Jan–Feb
	Mar–Apr
	May–Jun
	Jul–Aug
	Target

	1. Research carer job roles and person specifications
	■
	■
	
	
	
	100%

	2. Update CV and personal statement
	■
	■
	■
	
	
	100%

	3. Attend careers advice sessions and practise mock interviews
	
	■
	■
	
	
	100%

	4. Complete relevant training and collect certificates
	■
	■
	■
	■
	
	100%

	5. Seek volunteering opportunities or suitable care experience
	
	■
	■
	■
	
	100%

	6. Apply for suitable carer jobs or placements
	
	
	
	■
	■
	100%

	7. Reflect on feedback and plan future development
	
	
	
	
	■
	100%




Target: 100% means the aim is to complete each activity by the end of its planned period, not that it has already been completed.
Explanation
I will review my progress each month and adjust the plan to fit my university timetable and available opportunities. I will measure progress by updating my CV, completing relevant training and certificates, attending careers advice sessions and applying for carer jobs. I will also develop communication, patience, teamwork and person-centred care skills. Possible barriers include study pressure, limited experience and competition for jobs. I will manage these by planning my time, seeking support and looking for suitable entry-level care roles. My aim is to become a reliable and compassionate carer who respects each person's dignity, privacy and individual needs.
Task 7 – Making Changes: Report
Purpose and proposed change
As a care home manager, I would introduce a daily activity plan based on each resident’s interests, abilities and preferences. Activities could include gardening, music, crafts, gentle exercise or cultural activities. The aim is to help residents enjoy their daily lives, stay independent and feel included. Person-centred care means respecting each person’s individual needs and choices (CQC, n.d.).
How the change will be implemented
I would use Lewin’s three-stage change model: unfreezing, changing and refreezing (Lewin, 1947). First, I would explain the reasons for the change and ask residents, relatives and staff for their ideas. Next, I would trial the activity plan for four weeks, recording residents’ interests and offering a flexible timetable. Finally, I would review feedback and make successful activities part of the care home’s daily routine.
Skills required and possible barriers
Good communication, teamwork, empathy and leadership would be important. Staff shortages, limited time and budgets could make the change difficult. I would begin with affordable activities and involve staff in planning. Activities would be adapted to residents’ needs, and nobody would be forced to participate. The Mental Capacity Act 2005 supports people’s right to make their own decisions wherever possible.
Monitoring and evaluation
After four weeks, I would review residents’ feedback, participation and staff observations. I would also ask relatives for feedback where appropriate. If activities did not meet residents’ interests, I would make changes. This would help ensure that the plan continues to respect r Conclusion
Introducing a daily activity plan can help residents feel happier, more independent and included in care home life. By choosing activities based on residents’ interests, abilities and preferences, staff can support their wellbeing and dignity. Good communication, teamwork and leadership will help make the change successful. Although staff shortages, limited time and budgets may create challenges, these can be managed through careful planning and affordable activities. Regular feedback and reviews will help ensure the plan continues to meet residents’ needs and provide person-centred care (CQC, n.d.)
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