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	SCHOOL OF APPLIED COMPUTING 

MINUTES OF THE SCHOOL STAFF STUDENT MEETING HELD AT 3.00 PM ON WEDNESDAY, 
10 FEBRUARY 2016 IN MH503, MOUNT PLEASANT CAMPUS, SWANSEA 



PRESENT:  	Professor Ian Wells	Chair/Head of School
	Mr Andrew Baker	Senior Lecturer 
	Mr Tim Bashford	Lecturer
	Dr Gary Jones	Programme Director MEng and TRE
	Dr John Rees	Senior Lecturer
	Mr Gareth Jones	PD Electronics
	Dr Carlene Campbell	Lecturer Computer Networks
	Dr Glenn Jenkins	Lecturer
	Mr Gordon Dickers	Senior Lecturer
	Ms Sue Maw	Senior Lecturer
	Ms Gaynor Thomas	Senior Lecturer
	Ms Beverley Holland	Senior Lecturer
	Mr Mike Vanstone	Senior Lecturer
	Mr Archie Watt	Lecturer
	Dr Nik Whitehead	Lecturer 
	Mr James Williams	Senior Lecturer
	
	Student Representatives
	
	Mircea Radu Serban Dobrau	Y1 BSc Hons Web Development
	Sam Mounter		Y1 BSc Hons Computer Graphics & Visualisation
	Cerys Nickels	Y1 BSc Hons Software Engineering
	Edward Ian Johns	Y1 HND Computer Networks
	Evan Smith	Y1 BSc Hons Computer Games Development
	Richard S C Gleed	Y2 BSc Business Information Technology
	Daniel Tucker	Y2 HND Web Development
	Simon Downes	Y2 MComp
	Kazuaki Ieuan Roach	Y3 BSc Hons Software Engineering

IN ATTENDANCE:  	Mrs Sue Williams 	Servicing Officer

	
Minute

	
Main Discussion Points
	
Action Points
	
Timescale

	UNRESERVED MATTERS

	
11.15
Welcome and Apologies

	
The Chair welcomed attendees and outlined the purpose of the meeting.  

Apologies for absence were RECEIVED from Kapilan Radhakrishnan, 
Reham Al-Shaibani and Richard Martin.  

Other student representatives had also sent apologies, as the clash with the Visit Day meant they were otherwise engaged.

	
	

	
12.15
Minutes of Previous Meeting

	
[bookmark: _GoBack]The Chair presented the Minutes of the Staff Student Committee Meeting held on 18 November 2015 for CONSIDERATION.  These were confirmed as an accurate record, with no amendments required. The following Action Points from the previous Minutes were reviewed: 

03.15 b.  Study Area on Moodle – Resolved.  This has been actioned for Masters students as requested.  QualNet issue - Resolved
05.15 c.  WiFi – Partially resolved.  Although additional points have now been added and others relocated to improve reception, it was reported that dead spots still exist.  The Chair asked for details of poor coverage so this could be fed back for further attention
Printer – Resolved.  Now installed on 5th floor - students were reminded to supply their own paper
Water cooler – Resolved.  Now installed on 5th floor
06.15     HND issues with QualNet and licence activation – Resolved.  Students were advised to activate the products via their DreamSpark accounts.
06.15 a.  It was REPORTED that the problems caused by the late production of exam timetables have been fed back to Registry
06.15 b.  Resolved.  The software incompatibility between Office 365 and Microsoft Projects is currently being actively pursued with Microsoft
06.15 c.  It was REPORTED that this has improved, but it was recommended that attendance continue to be monitored, particularly on Fridays
06.15 d   Printer access – Resolved
06.15 e   Replacement Bulb in MH305 – Resolved
08.15 c   Clarification was sought in relation to work placements.  The Chair advised that these are made available through Polygon and are posted on the noticeboard.  The placements, which are remunerated, constitute part of the degree with a year in industry.  However, such placements are currently unavailable for HNDs.

	





Feedback requested on patchy WiFi coverage – all to note
	







ASAP

	
13.15
Matters arising from Annual Reviews/Boards of Study and/or Staff Student Committees


	
a) It was REPORTED that the revisions to the APR document have been made and the document resubmitted for approval. CC presented a verbal report from KR on Widening Access - £3,500 funding has been received, with sessions starting in April.  One of the student representatives reported on a Programme Meeting with CC and KR convened the day before to discuss poor exam results and give feedback.  The students wished to report that they were fully aware of their lack of performance and acknowledged it as their fault, not that of their lecturers.

b) The promised TV monitor has been installed on the 3rd floor to display progress on action points.  The snack machine contract is currently being negotiated, with delivery expected on 23rd February.  Although the conversion of MH313 into a Study Room is not quite complete, it is already available for use with the outstanding furnishings and fixtures expected to be in place by the end of the month.
	

	





	14.15
Matters arising from Student Questionnaires

	
It was reported that the NSS update is now live for final-year students.   The data is due to be published on 31 July, and will go public around two weeks later.  
Students were reminded about the Student Barometer, which although not as well-known is more comprehensive and open to all students.  The previous year’s Student Barometer results were reviewed and discussed.  
Students were also reminded about the PTES survey for postgraduates.
	
	

	
15.15
Resources affecting learning and teaching 
		
a) Update on Student Study Room – see 13.15.b. above

b) It was REPORTED that purchases are being made despite severe constraints on the School’s finances.  Feedback from students about MatLab have been very positive, and they were encouraged to explore the program’s potential.

	


 
	




	


16.15
Reports from Student Reps
and
17.15
Feedback on issues raised by Student Reps 

	
It was REPORTED that the timetable for BSc Web Development had not been updated, and that no emails had been sent about this.  

This led to a discussion of the ongoing issues currently being experienced with timetabling, and the Chair promised that these would be fed back.



Students REPORTED a lack of information on MyDay, and confusion due to the timetables on lecture-room doors being out of date.  

The Chair stated that these issues could not be resolved until timetabling was finalised, and encouraged students to check with their tutors in the meantime.

	

	

	18.15
Items linked to the academic work of the School

	a) BCS Accreditation – it was REPORTED that the School’s accreditation will be up for renewal in 2017.

b) School Audit – the Chair explained that each School has to be audited once every six years.  SoAC’s audit will be in 2016, scheduled for the last Monday and Tuesday in December before the Christmas vacation.

Students were advised that some of them will be required to participate in the audit process.
	
	

	
19.15
Any Other Business

	
Discussion took place on student feedback.  GT pointed out that online marking can show whether or not students have read their feedback.  Methods of encouraging students to access their feedback were discussed.  Some lecturers insist feedback is read before giving marks or embed the mark in voice feedback.  Frustrations were expressed that students often report not having been given feedback on the NSS, even though they have.  It was felt that the root issue was student inertia.  The Chair warned staff that this will become increasingly problematic with the proposed move to TEF which will draw on NSS outputs.  Student representatives were urged to actively raise the issue with their classmates, encouraging them to engage with feedback and to emphasise to them that its primary function is to help them achieve better grades.

	
	

	
20.15
Date of next meeting

	To be confirmed.
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