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Introduction
The aim of this task is to create an online e portfolio of set exercises that will consist of two artefacts. The two artefacts I have chosen for this task are: artefact task 1 Mind map and artefact task 2  elevator pitch. From these two artefacts chosen, a new project will be developed from which a gap in the health and social care settings will be identified.  This  new project plan that I am going to develop is to set up a home care agency that will place the elderly at the centre, put their social needs at the top by promoting social and leisure activities to eliminate loneliness in the elderly. In my previous experience in care I have noticed that clients social needs are not met. Hawkley (2010) define Loneliness as an upsetting feeling that comes with the belief that one's social needs have not being met by the amount or particularly the standard of one's social connection. Furthermore, 
Pagan (2021) conducted a study to find out how various types of leisure activities can reduce loneliness and find out that social activities, cultural events, taking part in sports, volunteer work, etc.) can reducing the amount of loneliness. by people without disabilities and with moderate and severe disabilities. The study found out that that participating in leisure activities reduce the loneliness scores for all individuals 













ARTEFACT TASK 1
Mind Map

Source: Author.






Causes of loneliness  that talks about these six factors on the mind map:
Getting Older
According to Alime, Neslihan and Sefa (2021) citing UN (2017) the world population is getting older and the number of elderly people in each country is on the rise; and it is predicted that the elderly population, which was 962 million worldwide in 2017, will double by 2050. Current literature shows that as people grow older they get lonelier. For instance, Bandari et al. (2019) explained that old age comes up with conditions that makes you feel lonely or puts a single person in conditions were people feel lonelier. 
Social Isolation.
Social isolation is another reason people get lonely as they get older because they do not have the strength and energy to go out and about and no longer connect with friends and family. Pimlott (2018) said Loneliness has been explain as the recognised sense of  social isolation. It has been presented that in the course of human  growth, loneliness has served adaptable ends, raising  connection and reconnection with individuals, guaranteeing  our safety and long standing survival (Pimlott, 2018). 
Furthermore according to Medvene, et al. (2016) there are four types of social networks, which are Family, religious, diverse and restricted, they conducted a study on HCBS elderly clients, the reason was to examine the type of network and how it is related to social isolation and loneliness by doing personal interviews to test their social network by contact with children, family and participation in their religious and community activities  and the study shows that clients who are implant in family, divers, and religious networks have more positive connection than those in restricted networks.
Been ill, getting weak or disable
When you are old and ill or disabled the possibility to go out and socialise or engaging in activities is very slim NHS.(2018) Human beings may become lonely  for different reasons, like been old, have disability or illness, or getting weak, Whatever the reason it's surprisingly easy for someone to feel lonely and endangered which may cause depression and a serious turndown in physical health and wellbeing. Lonely people also find it hard to engaged. There's a shame around loneliness, and older people don’t like asking for help because of pride. 
Lack of physical activities
Lack of physical activities can cause loneliness, I have seen evidence of this because am currently working in a care home, residents that do not take part or engage themselves in any form of physical activities are more likely to feel lonelier and their mobility deteriorate faster than those that take part in physical activities  The study by Alime, Neslihan and Sefa (2021) examined the link between the level of physical activity and loneliness in the elderly. The study found a clear link between elderly who are physically inactive to be lonely. Similarly, this finding was supported by the study done 
Widowed, no children and Living alone
Been widowed with no children and living alone can be very distressing, the house can be very lonely. Grenade and Duncan (2008) environmental studies have point out different risk factors why someone could be lonely of which widowhood, no (surviving) children, living alone, is one factor. The studies also talk about  health deterioration and major  events (like loss or you are bereaved). 

















Artefacts Task 3 Elevator pitch 
Introduction
Hi my name is Elizabeth Cuffie I work in the health and social care sector and I am planning to open a homecare agency call SEBSI homecare. I have called for you all today because i am planning on opening my home care agency. I have over 12 years’ experience in the health care industry and I have identified a gap which is client’s social activities. 
Loneliness in the Elderly
SEBSI Home Care will provide care and social  support to people age 55+ that are living in their home or other facilities like care home or any supported living that have  some kind of disabilities either learning or physical disabilities, and people living with dementia. We will be engaging our clients with lots of social activities with the local council are not currently proving because of insufficient budget. For us to be able to provide this service I will need people like you to volunteer your services, and to donate financially I will also set up charity for combating loneliness in the elderly.
Eliminating loneliness in the elderly  
Person centred care is about  the client making decisions about what is best for them. According to Health innovation network  (2016) person centred care is how you see and do things with people that uses the health and social care services equal to the ones planning, developing and monitoring the service making sure it meets their needs. This means priotising the individuals and their relatives putting them in the middle when making decisions and look at them as the experts and Working together with other professionals. Person cantered is not only about providing for people things they need but also thinking about what they  crave , values, family support social circumstances and lifestyle. 
Our aim is to provide person centred care approach to our clients focusing on the social aspect as well which is what I have identified a gap or not addressed enough in the health and social care settings we want to get our clients back on track with social activities, doing what they love when they were young. I have work in health and social care settings for over twelve years and my previous employers have not been providing adequate social support for their clients which cause them to be lonely. Age UK (2022)  noted that 1.4 million older people living  in the UK are often lonely. Loneliness is a fundamental issue that is now widely acknowledge in the community today. We provide services which will eliminate Loneliness in the Elderly like take them to cinema, visit a friend for tea or coffee, keep them company, preparing Christmas meals and have dinner together or just take a walk to the park.

What makes us different
We provide lots of social activities for our clients every day from trips to the cinema, visiting friends and family, going out for coffees go out shopping, cooking and baking having picnics in the park and so much more, but to continue doing all of these activities involves a lot of money because we employ many support workers, We will need financial sponsors, group of volunteers and also set up a charitable organisation for people to donate money, their services, time, or whatever support to continue offering these  services to our elderly clients. Having worked in a care home for few years I have seen residents with no family feeling lonely and isolated because they don’t have visits from anyone they never receive gifts ,even on their birthdays no  card or flowers from anyone outside the home, it will be nice for someone to visit frequently with a card, flower or chocolate 
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