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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

In order to fulfil the standards of the Code of Professional Practice (Social Care Wales, 2017) and help me become an accountable practitioner, I will use the principles of Rolfe et al (2010) “So What” model of reflection to reflect upon my first eighteen months of practice whilst working in a Children’s Social Care team. The model will be used to explore areas of areas of knowledge which can be broadened and ascertain measures which can be implemented to improve practice and learn from initial experiences post qualifying. 

Applying Analysis in Assessment to Inform Interventions

What?
As a Social Worker in a team which takes all initial referrals into Children’s Social Care, I am required to complete assessments and make decisions in a timely manner. Occasionally there may be discrepancies in the information provided to me by parents and the professionals involved with the family, which may heighten safeguarding concerns. 

So What?
It may be necessary for me to challenge parents and/or caregivers about the information provided in order to gather a realistic picture of the child’s daily lived experiences. Challenging parents is something I struggle with as I would like to remain strengths focused and relationship based as Allan and Bickman (2020) state this is important. This is something I am not confident with therefore have attempted to source tools and resources to support this. 

Now What?
I will use both informal and formal supervision sessions with my mentor and manager. Kettle (2015) states this provides opportunities to discuss any cases allocated to me and opportunities for reflection. It is critical to ensure I am practicing in a safe manner and consistently upholding policies implemented by my organisation and the registration requirements of Social Care Wales. Additionally, in agreement with my manager, I have enrolled on “Assertiveness and Confidence Building” training.

Working Collaboratively with People in Need of Care and Support, their Carers and Other Professionals

What?
My current role is practicing in a busy “frontdoor” team of a Children’s Social Care in Wales. I am required to complete assessments to ascertain whether any further social care intervention is required. In doing this, a “What Matters” conversation takes place in line with the Social Services and Wellbeing (Wales) Act (2014).

So What? 
As my role is office based, it is rare that I am able to complete “What Matters” conversations face to face, usually assessments take place via telephone. Whilst Mishina et al., (2020) states that telephone assessments can be useful as they increase flexibility and reduce costs to an organisation, Marcinkiewicz et al. (2021) state when assessments are conducted face to face it allows rapport to be built more easily and allows participants to feel more comfortable. This is something that evoked feelings of unease as it is something I am somewhat “out of practice” from. 

Now What?
Through discussions with management, I have identified ways to overcome the issues described. I am going to ensure I utilise the reception rooms of our building to encourage families to attend the building to complete assessments face to face. I will ensure I observe more experienced colleagues to ascertain different ways of working and employing flexibility in my approach to working with children, young people and their families. According to Rosenthal and Zimmerman (2014) the process of social learning through observation of behavior and language is beneficial as it improves cooperation, problem solving, and personal growth. It is hoped that these experiences will provide greater confidence in my profession.


Intervention and Application of Professional Judgement in Increasingly Complex Situations

What? 
My social work practice began in unprecedented times, following the aftermath of the Covid-19 pandemic. I have recognised that following the pandemic there has been an increase in the number of referrals into the department which highlight that children are experiencing issues online, with incidents being reported that children are sending indecent images and being subjected to bullying online which is in turn affecting their mental health. This is corroborated by Winchester (2021), whose research shows that the pandemic has led to children spending increased time online and being at an increased risk of online-facilitated child sexual abuse and exploitation. 

So What?
I am unsure of any specific resources available to support children and young people in these situations, usually referring to generic counselling or youth work teams. Whilst this is offering intervention, I feel access to more specific interventions may be necessary in order to allow children, young people and their families to access more specific support. 

Now What? 
Through discussions with my mentor, we have identified it may be beneficial for further training to take place around this subject. I will look for training courses available locally and nationally to ensure this learning need is addressed. 

789 words



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Completion of this course has allowed me to improve self-directed study skills alongside opportunities to attend training, shadow colleagues and engage in supervision. This has assisted my professional development and strengthened my knowledge, skills and confidence. Rolfe et al. (2010) “so what?” a reflective model will again be used in order to sustain consistency between task 1a and task 1b. An analysis of how my learning needs have been met will be completed in order to support the transition of my role in being an experienced practitioner. 

[bookmark: _2jxsxqh]Applying Analysis in Assessment to Inform Interventions
[bookmark: _wgxa1wszu35j]
[bookmark: _qrxgn1c5xcj9]What?
[bookmark: _vthwb69w0x1m]Since completion of task 1a, I have continued to complete initial assessments on referrals regarding children in need of Care and Support. This has occasionally required me to challenge parents on their views on things, such as physical chastisement etc. 
[bookmark: _z6yoniyv4zsm]
[bookmark: _gqsu7zwp26hw]So What?
[bookmark: _u3firagxtuv3]I have completed the Assertiveness and Confidence building training which was facilitated by the Local Authority I work for. This has allowed me to gain knowledge on things I had not previously considered, such as verbal signs of active listening whereby I can use positive reinforcement and remembering as a tool to show I am listening and understand the issues faced (Kluger and Itzchakov, 2022). 
[bookmark: _v0g0jowml766]
[bookmark: _iw1xoibpqdq6]Now What?
[bookmark: _aoqnrswyjnl1]During my supervision, I have reflected on cases whereby I have used the techniques obtained in the Assertiveness and Confidence Building training. Positive feedback has been obtained from management, who report I appear much more confident in my decision making. There has however been gaps in knowledge highlighted around Disguised Compliance, which Togher (2022) describes as parents or caregivers appearing to engage with social care services to prevent further professional involvement. In order to support this going forwards, I have enrolled in training regarding this. 
[bookmark: _o06wvcz9oki]
Working Collaboratively with People in Need of Care and Support, their Carers and Other Professionals

What?
Upon completion of task 1a and reflecting back over the past twelve months, I can see that I have encouraged parents, carers and young people themselves to attend the office building to complete assessments. I ensured that assessments were taking place in the person's preferred method of communication whether this is in person or via telephone call. 

So What? 
Completing assessments and having conversations with parents with their children present has been valuable. Hall et al. (2020) states within assessments completed regarding babies, “What Matters” to them is often overlooked as they are deemed “too young for their wishes and feelings to be obtained. From completing assessments face to face, I have observed the importance of recording how the baby or child presented such as smiling and making facial expressions. This is to ensure that the child remains the focus of the assessment, rather than the parents views (Koziel et al., 2023). 

Now What?
I aim to continue to ensure that assessments are completed face to face wherever possible. I am mindful that the formal office environment may be a barrier to participation, as depicted by Rogers (2020) therefore further discussions with management during supervision may be required to overcome this. 

Intervention and Application of Professional Judgement in Increasingly Complex Situations

What? 
Initially, I identified gaps in my knowledge around the interventions available for children and young people, where there are concerns regarding child sexual abuse and exploitation which occurs online. This was as there has been an increase in referrals of this nature. 

So What? 
I contacted the Lucy Faithful Foundation, a national charity that works to prevent child sexual abuse (Lucy Faithful Foundation, 2024). I enquired about training courses that were available to me. I have completed the “Promoting positive pathways for young people who exhibited harmful sexual behaviour” training which I have found extremely useful.

Now What?
I have compiled resources available to support children, young people and their carers with regards to child sexual abuse and have distributed this to the team. During supervision, I have identified that this was an unexpected area of interest to me therefore, enquiries will be made whether I can attend the “train the trainer” course, which will allow me to facilitate training courses regarding these issues. 

681 words. 


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I am thankful and happy with the feedback received. 4 stated she felt listened to and that I was friendly, which is something I am mindful to be with all individuals I work with. I feel that being friendly and approachable allows for better engagement in social work assessments and will be taking this forward throughout my social work practice.

[bookmark: _GoBack]Whilst I was happy with the feedback obtained, I feel I could have demonstrated my strengths better, should the observation have taken place elsewhere. A telephone conversation does not always allow for observation around non-verbal communication and it feels as though it is more rushed.

102 words. 

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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