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The significance of business intelligence helps in organising business insights to understand behaviours of competitors and enable employees to incorporate strategic decisions according to requirements. Internal systems of business intelligence allow organisations in handling informed and scalable decisions depending on requirements. The purpose of this study is to acknowledge the usage of BI tools and BI dashboard software to organise customised services according to needs. This study highlighted different trends of business intelligence that create advantages for companies to deal with any kind of external services. This study also explored the procedure of executing advanced analytics and insight into different data visualisation processes. 
[bookmark: _Toc112147317]Explaining five current Business Intelligence Trends
Improved data visualisation processes
Improved data visualisation processes create advantages in turning raw data or information into visual representation through charts or graphs. This trend allows companies to understand segmented data and is easy to utilise with trained datasets according to expectations. It can assist in managing data visualisation procedures through which companies can easily make creative decisions by following current situations. As inspired by Richardson et al. (2020), through the assistance of improved data visualisation procedures, employees can easily control the balance between data execution and data segmentation procedures. In this way, quality innovation and synchronised patterns can create advantages in handling BI operations through which segmented results can be arranged properly according to expectations. 
With trained data set through BI processes, companies can comprehend the data and execute the data using predictable patterns for different layouts to help users. It can guide users to make different choices and control the overall service operations to develop positional backgrounds by contextual clues with designs and shapes. As opined by Božič and Dimovski (2019), this improved data visualisation processes, businesses can use size to visualise different strategic values in controlling valid assumptions according to expectations. It would allow users to select the right graphs and charts to maintain quality visualisation processes through the usage of BI tools and following current BI trends depending on expectations. 
Controlled self-service analytics
Controlled self-service analytics help in creating advantages for users that they can understand specific requirements of different BI operations. It can assist in arranging self-service operations and guide businesses to arrange line-of-business according to expectations. In the words of Lennerholt et al. (2018), generating different self-service reports and encouraging different queries can give sustainable patterns by arranging nominal IT support to get required results. It would assist users to make their creative decisions and develop self-service analytics to organise sustainable opportunities without any issues. It can assist in managing synchronised patterns by answering different answers to different questions. It would enable users to explore and access different datasets to perform their professional tasks within organisations. 
Apart from these, sometimes, controlled self-service analytics can be difficult for existing users due to which potential outcomes and strategic changes cannot be operated successfully. Through creative options and structured modification, employees or users would fail to execute their self-service due to a lack of experience. For this reason, companies are expected to take accountability in providing required support with information or data to improve their potential outcomes according to requirements. It would assist in managing systematic processes within organisational performance due to which flexible outcomes or results can be reorganised successfully. It can improve self-service analytical results through which creativity and balance can be maintained properly. 
Customised BI tools 
Customised BI tools help in improving data processing activities and control standard self-service operations according to expectations. Most companies have used BI dashboard software to improve data visualisation processes and control the data structure according to expectations. As proposed by Magdalena et al. (2019), it can assist users to make creative decisions by evolving BI strategies and tools according to expectations that can lead to managing success rates accordingly. BI dashboard software helps in arranging functionality and BI tool features through which synchronised patterns of different tasks can be modified according to requirements. It would create advantages in developing self-service operations through which potentiality and prominent results can be modified according to requirements. 
On the other hand, users and companies can use customised BI tools like BI dashboard software to analyse different values of datasets through which significant changes in BI operations can be modified accordingly. As influenced by Arghir et al. (2019), it would create advancement in handling data validation processes depending on current situations through which creative results can be maintained successfully according to requirements. It would guide companies to use a successful BI strategy to handle encrypted datasets due to which a strong governance policy can be organised properly. BI systems can also help users to arrange the top features of different BI processes according to expectations without any issues. 
Improved data security and data discovery
Business intelligence aids in improving data security and data discovery to develop quality in data management and data processing tasks according to expectations. Through the assistance of data security and discovery, companies can easily secure their datasets and data sources from external cyber-attacks. As followed by Howson et al. (2018), it can assist in enhancing procedural changes in data processing tasks with the help of BI tools. In BI dashboard software, companies can develop significant procedures and organise systematic valid datasets through which creative results can be maintained properly. It would also guide users to make decisions in controlling significant changes depending on requirements. 
Sometimes, due to a lack of data security, users have failed to reorganise their task arrangement processes according to expectations. It hindered overall functional choices and created a negative impact on performance evaluation procedures. In this way, quality issues and performance validation cannot be organised successfully due to which users can take accountability in using BI tools to enhance discovery and security operations. It would assist in balancing overall functional choices and maintaining quality tasks depending on sustainable activities according to requirements. 
Structured operational performance
Structured operational performance creates opportunities for controlling BI operations by segmenting their valid assumptions by generating a synchronised plan. It would also create advantages in executing different choices by controlling segmented outputs through BI dashboard software. In this way, quality innovation and performance validation procedures can be modified that can allow companies to modify their existing business settings to rearrange task arrangement processes. According to Lombardi et al. (2021), it would also create beneficial outcomes through which potential results and performance segmentation can be modified through which creative results can be maintained properly. Thus, companies can incorporate strategic changes within their business performance through which operational choices and operating performance can be modified in BI operations. It can also assist users and companies to perform their BI operations and create advantages for handling business performance according to expectations. 
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From the above study, it has been summarised that business intelligence software helps in enhancing performance efficiency and provides accurate results depending on expectations. It would also create beneficial outcomes through which creativity and balancing structures in different companies can be maintained properly. It can also give the opportunity in controlling the balance between data visualisation and data communication activities according to expectations. It can guide users to modify their current performance settings by creating advantages in controlling business segmentations and avoiding critical issues. BI tools can also create beneficial outcomes by controlling the featured changes within business intelligence operations. From this study, it can be recommended that BI tools can also assist in making creative results and controlling the balancing structure in organising BI operations according to expectations due to which potential outputs can be organised successfully. It can guide users to make their creative decisions by controlling performance development through BI tools depending on expected requirements. 
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