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[bookmark: _Toc236337097]Introduction
This portfolio critically discusses learning based on the four units of the Changemakers: Building Your Personal Brand for Sustainable Employment unit. It touches upon how the module has influenced my thinking and given me knowledge around professional identity, global connections, career and sustainable wellbeing within the field of health and social care. When you had a job, I always believed that you were being paid for the knowledge and skills, but I now believe it's performance of values, behaviour, skills and evidence of practice vs the j-O-B! This is significant since health and social care employers are looking for more than just skills—they're looking for communication skills, teamwork, the ability to adapt and cope in different situations and act ethically.
The reflections are also on my Moodle forum posts. I'm sure these posts display my elementary thought processes, as well as my own lack of being more specific. I therefore evaluate by using current research results the learning content of what I have learned, the restriction/s in the limitations of my current view about the learning content and how it will be applied. The reasoning is that there is an intrinsic relationship between a credible personal brand and cultural competence, purposeful networking and digital responsibility and wellbeing. All this leads to a professional rather than a self-sold look – often an accepted and tolerated one.
[bookmark: _Toc236337098]Unit 1: Brand You
With ‘Unit 1’, I have changed my mind regarding personal branding. Previously, I associated a name with how a person “sells” himself to employers. I know that there's no point in there being no evidence of competence or professional values and xmarks on something else supporting it. In words related to health care and social care, trustworthiness, caring for others, respect, commitment, and being "learning oriented" are key ideas that comprise your personal brand. These skills should be evident in their digital behaviours, practices and communication. Interviews show that courage, good foreign language proficiency, willingness to learn, problem-solving – thinking skills and team building are in-demand employability-related skills in most of the countries studied around the world. This assists in supporting a skills branding as opposed to a picturesque branding approach (Tushar and Sooraksa, 2023).
Another idea was self-awareness. I knew I had to learn more about strengths because I knew that to know strengths you had to do more; you had to do work. I need to think about how my actions will affect others and what that might be in my actions. My strengths are: Commitment & Interest in Helping, Empathy. Overall, I need to enhance my communication skills, online confidence, and showcase my achievements. Emotional Intelligence research in the field of health professionals reveals that the degree of emotional intelligence and the personality and behavioural traits are different in different professions. Hence, it is expected that development should be based on self-assessment and not on the assumption that the individual is suitable for roles/vocations. Was challenged to develop self-awareness as a process with feedback, reflection and action.
The third was identity in the workplace online. Social Media is also an excellent way to build an identity – provided you are learning, sharing and contributing to society and your profession. The study showed a positive correlation between professional use of social media platforms by nursing students and professional identity in the study of nursing students. (Alharbi et al., 2022). But there are dangers to confidentiality, boundaries, conflict of interest, and accountability that accompany being digitally visible. Based on a validated framework of professionalism in the digital space, the areas are fundamental to safely navigate the online space (Imran et al., 2024). So I have to perform an audit of my own online footprint, with good information and by getting rid of information that might lead to a loss of public trust.
In my Week 3 forum, I said that networking is about getting to know people, constructing your professional relationships, exchanging experience and establishing job opportunities. The post expressed understanding about ‘connection ', with the main idea being providing some help to somebody through connecting with others. The thing I have come to realise is that for an ethical personal brand there must be a reciprocity of some kind. I should give something helpful, listen to others and develop relationships, not just call others so that I can get a job.
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Figure 1: “What does networking mean to you?”
[bookmark: _Toc236337099]Unit 2: It’s a Small World
In Unit 2, I have become aware that health and social care have global and local connections. Migration, digital communication, a mobile workforce and diverse communities cause practitioners to work with individuals who have different worldviews, beliefs, and experiences. I witnessed cultural awareness; the first one is Being Respectful towards everybody. I now find myself in a position to understand that often equality of treatment is not equal outcomes, if we do not specifically think about and consider communicational needs, power relations and cultural meanings. Cultural competence therefore involves knowledge, self-awareness, communicative competency and flexibility. The RESPECT competencies are broken down into reflection, sociocultural context, participation and trust, etc. Those healthily support the behaviour of the culturally responsive (Constantinou and Nikitara, 2023).
This learning also involved thinking negatively about cultural competence training. There is limited and inconsistent evidence that training promisingly leads to better professional knowledge and attitudes, with only limited evidence that this leads to better patient outcomes. So, don't show off one's cultural competence or frame one's cultural competence certificate! It has to be learned from experience, feedback and outcomes of services (Vella et al., 2022). There is also some variation with respect to content and measurement of cultural competence programs in the social service education field. This suggests that communities and service users they interact with are provided with method or methods relevant to them (Uher et al., 2024).
Multidisciplinary teams, training, as well as community groups and collaborating with other people were listed in my week 4 post as ways to make connections. Well, that was right, but it was based on the following premise: Positive for care equals a link. Collaboration can go wrong - due to roles not being clear, information being held back and/or due to voice not being heard due to professional hierarchies. Findings from this systematic review suggest that interprofessional collaboration for patient education should be based on shared goals, with the addition of communicating and acknowledging each profession's contribution--but not solely multiple professions working together (Ho et al., 2023). So I need to obviously be there in my role and give room for others' skills and knowledge in my team, the patients, the individuals in care and the community groups.
It also raised awareness worldwide and personal family awareness. I will try to avoid assuming and ask questions and use interpreters/communicators where appropriate. Needing to maintain a pro work image and be culturally humble. This includes acknowledging the potential lack of understanding of another person's cultural experience. This job will be more credible than pretending to have cultural competency since it embraces curiosity, correction and joint decision-making.
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Figure 2: “In what ways can professionals in health and social care make connections?”
[bookmark: _Toc236337100]Unit 3: Opportunity Knocks
It's not about opportunity anymore in Unit 3. I have been getting chances as a vacancy, a course or an introduction in the past, which were off the shelf. Now I know that opportunities are better able to relate when an individual already possesses their skills and is readily seen with presentation and supporting relationships. In my Week 5 post, I blogged about the serendipity mindset of being open and curious and open to learning when things don't go as planned. This aligns with planned happenstance, which is an interaction between one's curiosities, persistence, flexibility, optimism, and reasoned risk-taking, and uncovering and using intentionally unidentified opportunities for career learning (Sica et al., 2022). The problem is that only optimism doesn't make money or jobs, and financial or social problems. So, adjustments will have to be made – and there should be realistic planning and support around it.
The networking was more specific here. In my last post (week 6), I talked about how the Getting Ready for Work: Skills and Attitude, Volunteering, Work Experience and Meeting People will help to open doors to employment. The presence of networks and their relevance are evident, as well as the fact that "not all networks are created equal", and some resources are more likely to be valuable. Those who have a high perceived network quality can have access to information, encouragement and concrete support throughout the employment transition (De Schepper et al., 2024). School-to-work transition research also indicates that networking behaviour is not the same when students approach the transition to work. Relationships thus need to be actively managed instead of having occasional touchpoints (De Weerdt et al., 2024).
The unit helped me to differentiate between 'activity' and 'progress'. Doing online tasks or attending events doesn't necessarily equal a better job. A systematic review was undertaken to find that employability programmes are valued by the student, university and employer. Some of the examples are based on small case studies, and evidence of impacts on labour-market outcomes is not based on well-established causal relationships (Scandurra et al., 2023). So I will have to decide if it led to improved communication or a useful link or helpful feedback or experience or even an application produced.
This learning is given direction by goal setting. Goal-setting designs reported in higher education are found to be quite diverse, and there is no clear opinion about what is the most important. It is therefore important for equipment to support, review and adapt goals, rather than just word it (Martins van Jaarsveld et al., 2024). I will be going on a step-by-step approach on improving one employability area at a time. I will seek out suitable training opportunities and request a feedback session with relevant persons, seek exposure to work and develop a professional profile.
I also mentioned that online writings can pass on health information, at the same time, educate the public and urge positive health habits. I now understand that this puts a responsibility on me to check evidence, employ accessible language, guard confidentiality and to maintain professional boundaries. If I left health advice, and those were something awful and over the top, it could be for the worse and could cause harm, but Blogging would definitely benefit my own personal brand.
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Figure 3: “Serendipity Mindset.”
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Figure 4: “How one can open doors for jobs opportunity?”
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Figure 5: “How blogging helps in health and social care?”

[bookmark: _Toc236337101]Unit 4: The Pursuit of Happiness
Unit 4 explored a 'no holds barred' approach for employability. However, in health and social care contexts, dedication can become a dire thing, whereby a worker feels he has to do too much and takes this as a measure of dedication. Wellbeing is now a professional issue as fatigue can impact on concentration, empathy, judgment, and continuity of care. Although positive psychology interventions have proven to be effective and they can help to build the wellbeing of individual healthcare workers, there are several factors that cannot be left to the individual alone, such as the evidence base (Townsley et al., 2023). Personal strategies may be useful, but a safe staff, positive leadership and lots of manageability are important, as well.
The contributions according to the theme of resilience also played a crucial role. Previously, I thought of resilience as “holding out” during difficult times. I'd like to take it now as the skill of adapting, seeking support, learning and progressing, and not diminishing the effects of stress. During the health care worker review, professional identity, collegial relationships, leadership, and self-care and growth experiences (Curtin et al., 2022) were all found to be supportive of resilience. Therefore, Resilience can be said not only to be personal, but relational and organisational as well. If a brand's concept is “always available,” this would be a very insecure and unsustainable approach.
Critical judgement is a component of work-life balance. Work in health and social care may be long, emotionally demanding and have a variety of tasks. Therefore, in a systematic review of literature on the quality of working life in the nursing profession, factors affecting QWL at the three distinct levels (individual, occupational and organisational) were identified. This indicates that, apart from personal time management (Sibuea et al., 2024), there is a need for protection of wellbeing. Clear boundaries, plenty of rest and realistic commitments, and early seeking help. I need to explore potential employers considering the supervision, workload, learning support and staff culture.
Through this unit, I was able to see how wellbeing and performance go together and that it isn't a different thing to career development. Despite the ability of workplace-based interventions to reduce burnout and improve wellbeing, their effectiveness depends on the type of intervention, intervention context and implementation of the intervention (Cohen et al., 2023). In future practice, there will be activities of blending personal routine and professional action. I will be able to check in with myself to see how stressed out I am, to seek support from both peers as necessary and consider what's been difficult and share with the appropriate adult as needed. It promotes sustainable employment as it reduces employment risks for both the worker and the cared person.
[bookmark: _Toc236337102]Conclusion
The module has given a different focus to my beliefs around employability, which are now more towards selving up to evidence-based professional development. In Unit 1, we covered how personal brand revolves around self-awareness and values and includes employability skills and responsible digital behaviour. Cultural humility, global awareness and effective collaboration are all necessary components of professional identity, as identified in Unit 2. Opportunities are created as per the Unit 3 preparation, networks and goal setting, as well as reflecting and being open to surprise learning. The need for boundaries, resilience, workplace and attention to wellbeing to enhance long-term wage employment were outlined in Unit 4.
I have recorded the opening set of comments I made at the forum; the project itself and the forum itself were a real dose of critical thinking where I stood before we started and where I'm now. Many times I saw my posts, which were about some pertinent ideas, and they did not contain any information about power or evidence or ethical risk or organisational conditions. I have now got the opportunity to turn those ideas into actions. I will work on strengthening communication and e-safety skills, have professional relationships with reciprocal respect, ask for feedback in the spirit of culture and document my steps and regularly reflect on my wellbeing. These will assist in developing a professional identity that can be seen by employers and is safe, credible and useful in health and social care.
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