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Introduction  This handbook is designed for practitioners and Key Persons in an Early Years setting to promote knowledge and understanding of the importance of effective communication for children’s development during transitions. This handbook looks at children starting Nursery, Playgroups or Preschools and is aimed at children from two to four years. It will look at the transitions children go through and how to ensure children deal with these transitions comfortably. Transitions are changes children go through in their life and it is how we as practitioners deal and make these changes easier for children.
This handbook gives practitioners guidance and information about how to deal with transitions which can be implemented into practice with children transitioning into Nursery. 
It looks at the importance of meeting children’s basic needs and the impact it has on the developing child if these needs are not implemented. Bowlby’s Theory of Attachment is explained which highlights the effect of having positive relationships with a parent giving children a sense of security and foundation.  Ainsworth’s research on different attachment styles has been looked at which practitioners will find relatable in their practice.
Some Nurseries and settings will have a Key Person Approach. It looks at how the Key Person Approach helps children deal with transitions and how it supports their learning and development. 
Play has a positive effect on children and this makes transitions more effective. Children love to play so by discovering what their interests are can make interventions more effective with positive outcomes for children. Effective communication is a skill that practitioners need to ensure smooth transitions for children and parents. Good communication with staff members, parents, family and also multi agencies such as Social Workers, Speech and Language Therapists or Health Visitors will ensure smooth transitions for children. 
Overall this handbook will help make transitions for children more effective and create positive outcomes for both children and parents. This can help to improve the quality of practise used with transitions and promote effective communication in the setting. 


What are Transitions?Transitions are changes that children go through in their life with each child having to adjust to new experiences and different environments. 
Some examples of various kinds of transitions children could go through include: 








Every child will deal with transitions differently. When a child leaves home to start Nursery for the first time they can feel anxious and it can be an emotional time not just for the child but the whole family. Having a well-planned out transition ensuring the child’s needs are met appropriately will have a more positive effect on the child and family (Croner-I, 2017). 
When a child is about to start Nursery, it is important to work with the parents to ensure a smooth transition. Transitions can be a process over a few weeks but this may be longer or shorter depending on the child’s individual needs (Choo Choos, 2012).
Different interventions that can be planned and prepared include:
· Set up visit mornings or afternoon sessions- In these sessions children can become familiar with where to hang up their coats, where toys and other resources are located and where the toilets are (Fixby, No date). Doing this will enable children to be familiar with their environment and make children feel comfortable starting in the setting enabling them to be more independent and relaxed.    
· Transition booklet-  A booklet with photos of the Nursey and Key Persons could be sent home. This will enable the child and parents to become more familiar with the setting before the child starts full time. The booklet could also include a section for parents to provide information about the child such as what their favourite toys are, what they like and dislike to eat and what their routine is (Choo Choos, 2012). 
· Set up an activity – From the information about the child given by parents an activity could be arranged around the interests of the child. This will distract the child from separation anxiety and make them feel more at home in the setting (Choo Choos, 2012). 
· Having a friend- Introducing a friend who is already familiar with the setting will help new children to settle in and feel more comfortable. Play is a big part of connecting with each other and forming relationships which will make transitions easier and more enjoyable (Raising Children, 2017).  
















Moving to a new House or area
Starting Nursery
Starting in Reception class
Moving into Key Stage 2
New baby in the family

Every Child Matters 
The Every Child Matters Policy has been implemented by the Government in England and Wales with its focus on the well-being of children and young people. It states that every child no matter what their individual circumstance or background, should have support throughout their life (Working with kids, 2017).
The Every Child Matters Policy is important to the transitioning child because their main focus is to develop a well-rounded child, who can deal with situations and feel supported and encouraged by practitioners and family members (Allingham, S, 2011).   

The Foundation Phase
The Foundation Phase Framework on Personal and Social Development, Well-being and Cultural Diversity also say that: 
· [bookmark: _Hlk497069975]Children should have opportunities to express themselves and communicate different feelings and emotions.
· Children can show interest and develop positive attitudes to new learning experiences. 
· Become independent learners and thinkers.
· Experiment with new learning opportunities and ideas.
· Create a positive environment 
· To form friendships and relationships with others and to feel confident to play and work.
· To value friends and family.
· To develop a positive self-image and have a sense of belonging within different communities.
· Treat all people from cultural backgrounds with respect (Welsh Government, 2015). 
The Foundation Phase promotes these different skills and experiences children need to become effective learners, form positive relationships and have opportunities to learn and explore through all areas of learning. 
Through having these experiences children learn about themselves and their relationships with other peers, practitioners and family members. Children are encouraged to develop their self-esteem, enabling them to deal with new situations and new environments. Children will develop their self-confidence to make new friends, explore, play and learn. Children are encouraged and supported to become confident, competent independent thinkers and learners. This will enable a smooth positive transition for children to develop confidence within the setting and be able to learn and play comfortably within their setting (Welsh Government, 2015). 


[image: ]  Maslow’s Theory Maslow’s theory was that if children’s basic needs such as food, water and warmth are not met then children cannot progress on to meet their higher growth needs. His Hierarchy of needs pyramid shows at the bottom the very basic needs of the child and states that if these needs are met then it motivates children to then move up the pyramid to full fill their higher needs (Simple Psychology, 2017).  Maslow’s Pyramid consist of five levels which are: 













                                                                                                     (Source: Simply Psychology, 2017).
By practitioners providing children with their basic needs they can then progress up the pyramid, motivating them to achieve Psychological and Self-fulfilment needs. 
If basic needs are not met then this would be seen as Neglect. This would be a child left hungry, dirty, without adequate clothing, not being kept warm with adequate shelter, poor supervision or not having health and medical care (NSPCC, 2017). Children suffering from neglect will not be able to form meaningful relationships resulting in children having low motivation, lack of a feeling accomplishment and positivity. 
Practitioners duty when working with children is to ensure children are happy, comfortable and feel safe whilst in the childcare environment. We must work closely with multi agencies as all professionals should work closely together to meet the needs of the children and family (Early Years Careers, 2017). Practitioners and multi-agency professionals are all centred around the child so having effective communication will help the child to progress, learn, develop and be safe efficiently. 

Effective Communication Effective communication is important when working with children to ensure that children feel safe and secure in the setting and that relationships are being built with the children, parents and other professionals. The benefits of home-school partnerships are important for children and young people’s social and emotional wellbeing and learning (Mind Matters, no date). The key people that aid transitions are the practitioners. We as practitioners need to make transitions easier for children. Having effective communication with parents will help practitioners plan and prepare for transition visits.

Communication with parents- Having effective communication with a child’s parents is key to making transitions smoother for children. Parents play an important role in supporting their child through the transition process. Parents and children must be given opportunities to familiarise themselves with the new setting so that they can start to build positive relationships with members of staff (Fixby, no date). Parents know their children best so asking them questions about their child such as: 
· likes or dislikes
· Interests 
· Hobbies 
· Whether they have any friends already in the setting 
Asking these questions will help practitioners get to know the child and to plan and prepare activities for when that child arrives in the setting. Settling in visits can be arranged with parents to bring their children in for morning or afternoon sessions. Children will feel more secure having their parents in the setting so they can familiarise themselves with the environment and members of staff.  
Practitioners need to be approachable towards the parents and child when they start in the setting. This will build positive and trusting relationships with parents. Practitioners should be: 
· Warm and friendly 
· Approachable 
· Effective classroom/ setting management 
· Reliability 
· Effective communication skills 
· Trust (Mind Matters, No date).








According to Maslow, who was a theorist  







Creating a book full of photos of the child during nursery for the parents to see and keep. 
Preparing a child and parents for Nursery
Hold a coffee morning for new parents and children who are starting. 
Sending home photos of the setting for parents to look at with their child prior to starting nursery. 
Regular visits from the parents and child to the setting.
Discussing with parents the setting routine.
Some parents can be nervous about their child starting Nursery for the first time. Therefore, thought must be put into ways to support parents during this transition.  Ways include:


















(Dukes, C. and Smith, M, 2014).
Organise a ‘settling-in’ period, encouraging parents to attend the setting with the child.

Attachment In times of transition, children can become quite distressed when leaving their parents or guardians. It is normal for children to feel discomfort and anxiety when first starting Nursery. Children being left with unfamiliar people in a noisy environment can be unsettling and can result in a child feeling reluctant to leave their parents or carers (Early Childhood Australia, 2017). 
Bowlby’s Attachment Theory indicates that there is a phycological connection with a Key Person which makes the child feel comforted when stressed or anxious. The theory highlights the importance of a secure and trusting relationship with the parent or guardian promoting the child’s well-being, development and learning. It is said that the quality of attachment has a crucial effect on development (Learning Theories, 2017). 
[bookmark: _Hlk497065886]Having a positive relationship with a parent makes a child have a sense of security and foundation, feeling more able to take risks, grow and develop. Those children without that attachment to a parent or guardian were less willing to learn from new experiences and be reluctant to take risks and explore (Psychologist World, 2017). 

Ainsworth was also a phycologist who looked at attachments and under took research to explain the individual differences in attachment. She came up with a procedure called the Strange Situation Procedure which investigated the variety of different attachment forms seen between mother and child. Ainsworth identified three main attachment styles which were: 
Secure Attachment- These children feel assured that the attachment figure will be there to meet their needs. The attachment figure is used as a safe place and the child feels comfortable to explore the world around them when the attachment figure is in the room. These children seek comfort and attention from the attachment figure when distressed or upset.
Insecure Avoidant- These children do not seek attention from their attachment figure. They are very independent both emotionally and physically and do not want contact when distressed and upset.
Insecure Ambivalent/ Resistant- These children will show dependant and clingy behaviour but will also reject attention from the attachment figure when distracted (Simply Psychology, 2017).
Both Ainsworth and Bowlby’s theories are still relatable today as within settings all children transition differently and we as practitioners will see these different attachment forms take place. Bowlby states the importance of a child having a secure, loving and trusting relationship with parents. This enables children to have more confidence and they are more likely to strive in a learning and loving environment.


Key attachment In some Nurseries there will be a Key Person Approach put in place within their setting where a practitioner has the responsibility for working with certain children on a daily basis. They have a key role to support individual children and work with them while understanding their needs and development (Dukes, C. and Smith, M, 2014).
Children that transition into Nursery will benefit from having a Key Person. The Key Person has the special responsibility of working with an individual child, giving reassurances so that they feel safe and cared for in the setting. A Key Person can work closely with parents to form a positive relationship ensuring their child is happy and that the practitioner meets their individual needs (Allingham, S, 2011). 

A Key Person’s role is to: 
· Develop a secure trusting relationship with the child and parents. 
· Settles in new children, helping them to become familiar with the setting and supports their arrival and leaving at the end each day.
·  Meet’s children’s care, learning and development needs. 
· Responds to children’s feelings, ideas and deals with behaviour.
· To record observations and be aware of the child’s development (Choo Choos, 2012). 

Practitioners can share information with parents about how their child’s day has been and experiences they have had throughout the day. Practitioners can also call parents during the day if there are any concerns about their child settling in. This will reassure parents and promote a trusting relationship which maintains effective communication (Asquith Nurseries and Pre-School’s, 2017). 


PlayPlay is very important in a child’s life. Children learn through first- hand experiences in their indoor and outdoor environments. Play enhances their learning and development by exploring, experimenting, problem solving, decision making and learning about the world around them (Welsh Government, 2015). According to Play Wales: 

Play is so critically important to all children in the development of their physical, social, mental, emotional and creative skills that society should seek every opportunity to support it and create an environment that fosters it.
                                                                    (Play Wales, 2014: 3).

Children starting Nursery could find the environment over baring with all the noise, colours and all the different resources and toys that are available to them. Play can be a great distraction technique for children. Finding out beforehand what a child likes to play with will help practitioners know what toys or activities to prepare for when the child arrives. 
Children’s play is known to reduce stress and anxieties and can distract them from what is going on around them. Play forms positive engagement and promotes relaxed interactions for practitioners or a Key Person that will develop a trusting relationship with the child (App News and Journals Gateway, 2012). 
Playing develops social skills and helps build relationships with other children. Children can form relationships and make new friends through play. Children transitioning into Nursery will benefit greatly from having a friend to play with which could make them feel more relaxed in the setting. Children learn about themselves and their relationships with other children and adults are encouraged to develop self-esteem and personal beliefs through play. 
The Foundation Phase curriculum for all three to seven-year olds in Wales and bases learning around play. Children are supported to become confident and independent thinkers and learners (Welsh Government, 2015). 
Independency develops from children having confidence, feeling comfortable and relaxed in their environment. According to the Play Policy Wales a child’s free choice of their own play is a critical factor enhancing their learning, development and well-being (Welsh Assembly Government, 2002).
Maria Montessori- The Montessori method is an approach that emphasizes individuality and independence in learning (Learning Theories, 2017). Her research indicates that children learn from their own spontaneous actions but within a planned and structured environment. She placed great emphasis on real life objects such as small furniture and crockery which could be seen in a home corner in Nurseries (Featherstone, S and Bayley, R, 2001). 
Her theory is still very effective in todays practice as The Foundation Phase framework states that children should be given opportunities to express themselves and experiment with new learning opportunities (Welsh Government, 2015). 
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