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Corporate Social Responsibility, abbreviated as "CSR", represents one of the most critical points when it comes to large companies at a global level, especially because they are part of the hospitality industry, according to (Achmad & Yulianah, 2022). As global concerns regarding environmental degradation and unsustainable business practices grow, the need for corporate responsibility has also intensified.
[bookmark: _Int_XsCZ6nf7][bookmark: _Int_DjT5Mem0]According to Thirumalesh et al. (2023), CSR is also defined as voluntary initiatives taken by corporations to be able to address a variety of environmental and social concerns of stakeholders. Corporate social responsibility tends to refer to the commitment that companies, such as hotels in this case, must contribute in an active and positive way to the societal aspects as well as the economic and environmental aspects of their operations (Uddin et al., 2008). In the hospitality industry, the number of resources such as water, material and energy resources is relatively large and the implementation of the CSR strategies becomes one of the essential factors that can lead to more sustainable practices that have benefits for the environment and the business (Mai et al., 2021).
It proposes exploring the role of CSR to promote sustainability in industries such as hospitality. This focuses on a single hotel which is InterContinental Hotels Group (IHG) (Kumar & Sharma, 2014). IHG has a very strong CSR program, and it is known as "Journeys to Tomorrow". It places major emphasis on sustainable practices but also on the involvement of communities (InterContinental, 2023).
[bookmark: _Int_3cp2BoUh]The integration of CSR in hotels can mark the position of the hotel maximizing profits, reduce societal pressure but can also address the ethical considerations of several interested parties such as owners and also employees (Farmaki, 2019).
This will assess how InterContinental London Park Lane implements its CSR policies to promote appropriate sustainability (Hsieh, 2012). It will also assess and challenge opportunities that are directly associated with all these practices. The wider impact of all the CSR initiatives of this hotel and the environment will also be explored. The conclusion at the end will summarize the key information and highlight all the wider benefits of CSR-based sustainability in the hospitality industry. ￼
[bookmark: _Int_UB4YEJGA]According to research, the hospitality industry is a major consumer of resources, meaning that this industry has major consumption of energy, materials and water (Ben Youssef & Zeqiri, 2022). In addition, the industry generates waste in a significant amount, which can contribute to a large extent to the gradual degradation of the environment. Corporate Social Responsibility thus implies that hotels take major measures in terms of minimizing the impact on the environment and increasing their social contributions (Yousaf et al., 2021). All these CSR initiatives are largely focused on reducing the consumption of resources and waste, therefore improving energy efficiency and adherence to all ethical work practices (Achmad & Yulianah, 2022). 
The foundation of Corporate Social Responsibility is thus the recognition that most of them, like hotels, have a special responsibility when it comes to protecting the environment (Patrícia Duarte et al., 2021). In this sector, this represents the adoption of sustainable practices such as lighting that must be more efficient from an energy point of view, but also other waste reduction strategies as well as more ethical supply chains (Legrand et al., 2022). At the same time, hotels are expected to contribute to local communities where they operate by supporting social initiatives such as education, health and employment programs. For luxury hotels like the InterContinental London Park Lane, CSR efforts are thus crucial not only for improving their environmental footprint but also for improving their brand reputation in an increasingly environmentally conscious market.
InterContinental London Park is one of the most important luxury hotels in the heart of London and as part of the InterContinental Hotels Group (IHG), this hotel tends to embrace a more comprehensive strategy of corporate social responsibility, even known as "Travel ". towards tomorrow". This hotel strategy thus puts a major emphasis on sustainability, but also on ethical practices, focusing especially on reducing the environmental footprint of the hotel, and on supporting the community at the same time, how to create the guest experience. The hotel has implemented several initiatives that reflect energy efficiency but also carbon reduction and waste management and circular economy also making it one of the most suitable case studies for CSR analysis in the hospitality industry (InterContinental, 2024).
[bookmark: _Int_G0cAAXgP]Energy efficiency is critical component of InterContinental London Park Lane's CSR initiatives. The hotel has implemented a series of energy-saving measures in accordance with IHG's sustainability objectives, which aim to reduce carbon emissions in absolutely all its properties. The hotel uses energy-efficient LED lighting in its entire property and at the same time, more advanced energy management systems are integrated with the aim of optimizing air conditioning and heating ventilation operations (InterContinental, 2023). These systems help with monitoring and absolute control over energy consumption in real time, which ensures that energy consumption is minimized without compromising the comfort of the guests. In addition to these internal measures, the hotel actively participates in IHG's wider carbon reduction commitment (Vandha Pradwiyasma Widartha et al., 2024). As part of its "Travel for Tomorrow" initiative, IHG aims to reduce its carbon footprint by 15% per occupied room by the year 2030 (Better Buildings, 2015). This goal is a very ambitious one and aligns with all global efforts to combat climate change being particularly important in London, where urban development and tourism contribute significantly to carbon emissions. Through all of its energy saving efforts, InterContinental London Park Lane takes proactive measures to reduce its impact on the environment, while also maintaining its status as a luxury destination (Condé Nast Traveler, 2022)

Waste management is another essential area of ​​interest for the CSR efforts that InterContinental London Park Lane is interested in. The hotel has also adopted several waste recycling and waste reduction programs, reflecting its commitment to circular economy where more resources are reused than thrown away (InterContinental, 2023) The hotel also separates waste into different categories, including plates, paper and organic waste, ensuring that there is more and more recycled material. Following IHG's global waste reduction strategy, the hotel contributes to the companies' goal of sending zero waste to landfill by 2030 (InterContinental, 2024).
[bookmark: _Int_5Ng7uXFa]In the kitchen of the InterContinental London Park Lane hotel, it works on the most sustainable principles, reducing its food waste to a minimum, but also its incredible reuse where possible. This aligns with IHG's global food waste reduction efforts which focus on reducing food waste at absolutely all stages of its operations. from supply to preparation and consumption. The hotel donates surplus food to local charities, further contributing to social and environmental sustainability. InterContinental London Park Lane has taken measures to reduce the use of single-use plastic materials (InterContinental, 2023). The hotel has replaced all plastic toiletries with refillable dispensers, eliminating plastic straws and introducing eco-friendly packaging for takeaway items All of these efforts align in this way with all of the much wider legislative efforts that the UK has put in place to be able to reduce all plastic waste in this way. It also supports global initiatives such as the United Nations' Sustainable Development Goals (SDGs). Water conservation is an essential factor in CSR practices and is a key factor in urban environments such as London where water resources are often under pressure due to massive demand (Doron et al., 2011). InterContinental London Park Lane thus implemented these types of technologies aimed at saving water in their entire hotel. This included faucets with reduced flow and shower heads that reduce water consumption and maintain a luxurious experience for customers. The IHG plan emphasizes their commitment to water management, especially in areas with water stress (InterContinental, 2024). The initiatives at InterContinental London Park Lane reflect all these priorities by conserving water but also by reducing operational costs as well as ensuring long-term sustainability of the hotel's operations. The hotel's focus on water conservation not only supports London's water management goals but also demonstrates its commitment to minimizing environmental impact. Since 2019, the hotel has reduced water and energy consumption, contributing to a much more ecological future. Also, through the hotel's efforts, they transformed over 3,800 tons of food waste into valuable energy, thus greatly minimizing the impact the hotel has on the environment (Tonini, Albizzati and Astrup, 2018).

InterContinental London Park Lane is famous for its hosting of world-class events and the hotel has thus integrated sustainability into its offers for meetings and events (InterContinental, 2024). The property offers ecological event packages that minimize waste and reduce the environmental impact of corporate and private meetings. The hotel offers digital alternatives to printed materials, reusable decoration options and seasonal menus from local sources to reduce the carbon footprint associated with food transport.
The hotel's event spaces, including the Park Lane Grand Ballroom, are designed to be energy efficient with LED lighting and intelligent temperature control. These spaces offer a wide range of events from corporate meetings to private celebrations, and the hotel's event team works closely with clients to ensure that sustainability is taken into account at every stage of planning this reflects IHG's wider commitment to promoting travel and sustainable tourism, as outlined in its "Travel for Tomorrow" strategy
[bookmark: _Int_egED3kaU]Sustainable events also extend to smaller but more intimate gatherings, at renowned restaurants as well as the hotel's private dining spaces, such as Theo Randall at the InterContinental (Theorandall, 2022). Offering farm-to-table dining experiences and also placing a high priority on ethically sourced ingredients, the hotel ensures that guests enjoy high-quality food while supporting sustainable agricultural practices.

[bookmark: _Int_yz39g6FY]InterContinental London Park Lane places a strong emphasis on ensuring fair working conditions and promoting the well-being of employees. As part of IHG, the hotel adheres to global labour standards, which thus give a major priority to fair wages, equal opportunities, and safe working environments (Stoimenov, 2023). It offers employees various benefits, including health and wellness programs, training opportunities and support for career development. These initiatives help create a positive and inclusive workplace culture, which is a cornerstone of all the hotel's CSR efforts.
The hotel invests in training programs that educate employees about sustainability as well as CSR principles (Camilleri, 2016). This ensures that all staff members are aware of all the hotel's environmental objectives and can contribute to their achievement. By empowering employees to take an active role in sustainability, InterContinental London Park Lane thus promotes a culture of responsibility but also IHG's wider commitment to addressing food insecurity as well as supporting community health.
The hotel also engages in educational programs to raise awareness, thus offering mentoring opportunities and internships to young people interested in pursuing a career in hospitality (Scerri et al., 2020). These initiatives help build stronger links with local communication, while promoting the development of skills and employment opportunities for future generations.


[bookmark: _Int_4yIDhvGd]In conclusion, the InterContinental London Park Lane demonstrates how luxury hotels can successfully integrate corporate social responsibility into their business practices to promote sustainability. Through energy efficiency, waste reduction, water conservation and also sustainable events, the hotel has significantly reduced its footprint on the environment, at the same time maintaining the standards before luxury and services that guests expect. Moreover, the hotel's commitment to social responsibility, including ethical work practices and community commitment, further enhances its reputation as a responsible business leader in the hospitality industry.
By aligning with the IHG "Journeys to Maine" initiative, InterContinental London Park Lane not only fulfils its sustainability goals, but also contributes to global efforts to address pressing environmental and social challenges. As research into sustainable travel continues to grow, hotels that place a high priority on CSR will be very well positioned to attract environmentally conscious consumers, to be able to reduce such operational costs but also to build long-term resilience in a market. more and more competitive
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