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Carl Ransom Rogers theory in psychology: Why is Communication important in counselling?
Introduction:
[bookmark: _Int_Rf2H3WbL]The video critique on reference about Carl Rogers Theory, how to demonstrate the video with Carl Rogers theory.  Carl Ransom Rogers psychology. The video critique demonstrates good communication skills between the counselor and client.  Rogers believed methods involves removing obstacles so the client can move forward for them to develop their abilities (Mcleod, 2023).  What is humanism?   What are communication skills?  Communication skills are techniques used to exchange data, ideas, and feelings effectively.  It allows you to express yourself clearly and actively (Hart, 2023).  Communication skills enable you to empower positive relationships, collaborate effectively with people, resolve conflicts, and convey messages with impact.  While you might think communication is about talking and listening, there is more to it than that. It's about facial expression to the tone of your voice in communication (Coursera, 2023).  Communication in the workplace includes verbal or non-verbal abilities.  Communication is often about transmitting details. We send and receive messages from people in our daily lives (Braithwaite, 2021).  
Content:
Carl Roger (1902-1987) was a humanistic psychologist best known for his views on therapeutic relationships and theories of personality and self-actualization. (Mcleod, 2023).  
[bookmark: _Int_n9bdDMwq][bookmark: _Int_tbGz1upW][bookmark: _Int_D1vAtZd2][bookmark: _Int_DQRQ0X71] The video critique is demonstrating a counsellor’s experience with the client who is determined to quit Smoking.  Counselor is congruence with the client in the counseling session as they build a relationship.  Carl Rogers believed that a person to achieve self-actualization, they must be in a state of congruence with the client (Rogers , 1961).  Good Communication skills is particularly important in counseling as it can establish empathy with clients.  The counselor was incredibly positive in the the video critique as the counselor greeted the client.
[bookmark: _Int_Cq9HpiV6][bookmark: _Int_M6ZPkz7V][bookmark: _Int_CsQw8M4q][bookmark: _Int_tNyvLhVj][bookmark: _Int_1lWZo0m1][bookmark: _Int_9O0ASzfv]Counsellor collaborative with her client in a civil way and tries to use full eye-contact in the video critique, as she progresses with the conversation in the therapy session.  When you maintain appropriate eye contact during a conversation you signal to the other person that you are engaged, focused and observant. (Hart, 2023) .  Counselor is well-dressed and makes the atmosphere in the room more comfortable for the client.  Counselor has a notebook in her hand to look professional.  The therapist nods her head to the client.  Therapist can see at this point in time the client is finding it challenging to give up smoking.  Counselor's communication skills are effective and vital compound of counselling therapy.  Counselor has provided a safe and supportive environment for the client to share thoughts and feelings.  Client has his legs crossed and his hands tightened together and answers in a good manner and his relationship with the counselor is building up.  Client sounds a bit anxious in the session and is incongruent at that moment of time.  A person whose self-concept is incongruent with her, or his real feelings and experiences will defend himself because the truth hurts (McLeod, 2023).  Client has had a whole packet of cigarettes which is worrying for the counsellor, but the counsellor can not judge him on this topic.  Counselor can see at this point in time the client is finding it difficult to give up smoking.  Counselor was an active listener.  Client jitters if he does not smoke.  Client has support from friends and family whilst at home, but was challenging as most of them also smoke.  Counsellor independently acts as if she can ask the client questions that can give her a brief idea of what this client needs are.  Counselor is considerate at the progress the client has made, unconditional positive regards with the client. The counselor suggests for client to try different methods for quitting smoking, for example Niquita patches and gum, that can also help the client give up smoking, the counselor is showing empathy to the client.  Empathy is what the client is feeling (Meleod, 2023).  The client would like to change his lifestyle completely. 
[bookmark: _Int_MooKoBMz][bookmark: _Int_OdYjvhKn]Why are communication skills important?  It can help advance your career. Build connections with patients and others.  Why are communication skills important for nursing?  Communication skills are important in nursing as they help to ensure patients' safety by reducing errors and misconceptions.  It also Provide high quality care by analyzing a patient's response to treatment and identifying special needs.  Active listening and open mindedness. (Coursera, 2023).  Improve patient outcomes by relieving stress and enhancing patient-centered care.  Collaborate on team with fellow nurses.  Communication is an essential element of building trust and comfort in nursing, and it is the basis of the nurse and patient relationship. (Afriyie, 2020).  Improves relationships with patients and others and communication also promotes empathy, active listening, and the ability to respond constructively, all of which contributes to better relationships. 
[bookmark: _Int_HQpBGAzI][bookmark: _Int_omfUGJgT][bookmark: _Int_FgkHHJfN][bookmark: _Int_Ws6YdOy1][bookmark: _Int_CC0ULDLN][bookmark: _Int_wkzXNjFr][bookmark: _Int_PZTz7Ufk]The core condition was identified by carl rogers. Who founded Person-centered therapy the core is Empathy. Congruence, Unconditional positive regard.  Rogers wrote about the core condition in 1957 in his paper “The Necessary and Sufficient condition therapeutic personality change.”  (counselling tutor 2023).  Carl Ransom Rogers was born on 8th January 1902, in Oak Park Illinois, a suburb of Chicago in America United States.  Carl Rogers became very confident in his job as a Counsellor.  Carl Roger was from an extremely strict religious background.  Rogers soon changed his religious beliefs.  Carl Rogers was an American psychologist who was one of the founders of humanistic theory.  Rogers (1959) Believed that for a person to “grow” they need an environment that provides them with genuine acceptance and empathy.  
[bookmark: _Int_IwNHDNZ7] What is humanism?  Humanistic psychology is perspective that empathizes looking at the whole individual and not just the individual's concepts (Mcleod, 2023).  Why person-centered therapy?  Rogers believed that counselor should be warm, genuine and understanding to the client to improve their therapy sessions (Mcleod, 2023).  Roger's personality theory is the notion of self or self-concept.  This is “the organized, consistent set of perceptions and beliefs about oneself.  “Carl Rogers advanced client centered therapy and later renamed it as ‘personal-centered' therapy allowing clients to deal with their important abilities as they wish at their time.  Carl Rogers died on 4th February 1987 (aged 85).  Rogers believed that every person could achieve their goal.  
[bookmark: _Int_AaL83SZM][bookmark: _Int_vOI92jMU]1998 the psychotherapy and counselling Federation of Australia was established. Some people such as (Corsini, 2008) try to distinguish counselling from psychotherapy. Psychotherapy may be more thoroughly trained. Nurses need to convey complex information to patient's family's colleagues and other health professionals in a way that understandable, empathetic and person-centered.  (Global Health Education Australia 2023).  


Conclusion:
The counselor was experiencing positive regard toward the client in the therapy session.  Client was anxious and uncomfortable with the counselor at one point, soon the counselor builds up a good relationship with the client.  Therapy session could have been improved by the counselor stating less questions and being more empathetic. The client had good communication skills and was reliable to make an effort to show up in the therapy session.   Counselor has shown that good communication is vital in everyday life as this could have a positive impact on clients.   Face-to-face counselling is important as the counsellor could examine the client from his point of view and understand him better in a civil manner.  Person-centered theory is important as it could give good knowledge.  Impact of the counselor is challenging as they have to communicate with clients from ethnic minorities.
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