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TASK 1
[bookmark: _Hlk216707236]Job role: Senior Care Worker
Introduction: 
Identifying a job role that I need to apply. In order to prepare to apply for the job and attend the interview, I am developing a personal action plan that will enable me to meet the criteria required for the position advertised.
Key skills required for the position of senior care worker and how I meet the requirement.
Smart, personable, confident and a good team player: I believe that my appearance is always smart and I like to be well groomed. I am a very personable individual who gets along with all age groups, and I can easily pick a conversation with colleagues and service users without being intrusive. I fit well within a team and volunteer whenever tasks are to be shared in a team. In my previous employment, I worked within different teams, and I always got along with all my colleagues. 
A good communicator: I have good communication skills that will enable me fit well with other employees and service users. I believe that good communication is where the other person understands exactly what you say and this entails being patient while communicating with elderly service users and clients. “The starting place for effective communication is effective listening”, (Cohn, 20027).
Be computer literate: I am very proficient with the use of computers and related software having undertaken an advanced information technology course at the university level.
Good with time management: I am a very good time keeper and always prioritise the work load in order to meet the deadline.
Confident and self-motivated: I believe that I am a fairly confident person who does not shy away when given a task to carry out. I am also very self-motivating and do not require close supervision when working. I ways make sure that I get down to work on the scheduled task of the day while paying attention to detail. 
A problem solver: I believe that I am a good problem solver. In my previous role, there were several scenarios that that required to be solved like issues with colleagues having arguments and I was able to talk to both parties and solve their differences
Flexible, committed, and reliable: I am a very committed person at work at the same time am flexible because I have always worked on shift pattern. I have sometimes been called upon to cover colleague’s shift whenever they are not able to make it.
Able to work well under pressure: I believe that I have the ability to work under pressure. Working in a care role sometimes is challenging since you have to work with different external agencies which may put extra pressure on the care worker. I am a composed person, and this allows to work well under pressure.
Not afraid to voice your opinion in a constructive manner: I am very social person and at the same time I like to offer constructive criticism in a polite and respectful manner at the workplace. This is more so in situations where there may be an issue of concern which may hinder safer working environment.


Skill gaps and how to address them: Personal Development plan

I have identified the following skills gap in the role of a senior care worker.
Leadership skills. I believe that have good leadership skill is very important in a senior care role because you will be working under the care manager and leading a team of carers. This will involve offering good leadership to the carers working under you at the workplace. On many occasions, other carers will be looking up to you to offer advice and instructions in the workplace on how to deal with challenging behaviour and difficult situation. You will be a point of contact form the team working bellow you and they expect you to be a role model. My career plan is to be a home care manager in the near future. I plan to complete a degree in health and social care in the next three years and also register for recognised care leadership courses.
Multilingual. Working in a senior care position in health and care setting will entail working in different environment and regions. In most cases, there is always service users from different ethnic backgrounds with some of them not having English as their first language. Being able to communicate in different language or dialect will enable me to communicate better with service users. I speak three languages, but I also intend to learn Hindi or Gujarati language within the next five years. I believe this will give an added advantage as I progress with my career as a home care manager.
Possible interview questions and their response

Question one: What soft skills do senior care assistant require?
Response: I have acquired a broad range of transferrable soft skills, one of them being active listening. I will use this skill to carefully listen to service users and clients during verbal communication paying close attention to the verbal signs of distress in their voice. I also use this skill to assure my patients and service users to gain their mutual trust.
Question Two:  What do you know about safeguarding and how is safeguarding inquiries carried out?
Answer: Safeguarding is the procedure and practices put in place by the organisation to protect people in their care from risk of ham and abuse. When a local authority initiates a safeguarding inquiry, they seek to discover if a person is experiencing harm. To gather evidence, they will interview everyone involved with the individual including family members, witnesses and care staff involved.
Question Three: Do you believe that values are important in social care?
Answer: Yes, I believe that values are important in social care because they help the care assistant to adjust their behaviour to suit individual needs of the service users or patients. This enables the care give to provide good person-centred care that improves their comfort and emotional wellbeing of the induvial service user. For instance, one such value is showing respect to the vulnerable service users and patients.



Task 2
One skill required in health and social care
Analytical skill
Health and social care being a wide focus programme requires analytical skills that will enable the healthcare worker to be able to analyse data and information correctly and accurately. This will enable the health and social care worker to be able to input and record patient and service user information correctly into the provided system. We are required as health care professional to record and update the client’s information in a timely and correct manner at all times and adhere to all regulatory acts while doing so. Good analytical skills will enable us to be able to scan and pay attention to the information that will need to be kept in the file and also allow us to determine what information need to be shared with other agencies. Many a times there may be information shared with health care professionals y other agencies and family members that require us to analyse and determine whether it is valuable and needs to be recorded. Health and social workers will also come across other educational information and guidance material that may need to be analysed for their own benefit or the benefit of service users and clients. It is very important that as health care workers we are able to analyse and critically evaluate the information and material available, especially in this era of misleading reporting to mitigate for recording wrong medical recording, ( Imperial college healthcare, NHS trust).



Task 3
Critical reflection on LCHS 4009 component 1 presentation assignment: Gibbs reflective cycle model.
Description

 For my first assignment, I was required to Conduct a personal SWOT (Strengths, Weaknesses, Opportunities, Threats) analysis to support strategic planning for my professional or educational development within the UK health and social care sector. I was tasked to create a 5-minute presentation using PowerPoint describing my own strengths, weaknesses, opportunities, and threats with practical examples.
I started by identifying my strengths which was easier because throughout this module, I have become more aware of my skills that can be used to my advantage. Weaknesses were the next that were noted by reflecting on the skills that were lacking and which needed to be worked on for improvement. Having researched on how to identify the threats and opportunities using the SWOT methodology, I was able to understand on how to leverage on my strengths to overcome the weaknesses.

Feelings

I was intimidated by the prospect of standing at the front of the class to present for the duration of six minutes allocated for each student. The thought that there were other students who seem to have more confidence than me made it more stressful. However, when it was my turn to present came, I found the courage to talk with confidence since I had carried out my academic research and had practiced in front of the mirror to boost my public speaking confidence. After the presentation, the feedback from the lecturer was very encouraging. She noted that I had presented better than I thought. I had kept good eye contact, had good body language and good use of humour. The lecturer also noted that I did present without reading any notes, this made me feel very good about myself, ( Gibbs, December 7th, 2016).

Evaluation

The presentation preparation was challenging because I had to do academic research and prepare and be ready within the few weeks given as deadline. However, I am pleased to have done much better than I thought. This has boosted my confidence in public speaking, and I hope to even do better in the other modules during my continuing studies. The lecturer also noted that there some other areas that need to be improved on like standing position while presenting. This feedback from the lecturer has made me identify my weak areas and my aim is to work towards achieving this goal.

Analysis

 The University of Wales Trinity Saint David has designed the course content and module to equip us with the knowledge to be ready for Health and social care professional. The presentation was a good way to gain public speaking knowledge and show the understanding of core elements of the module Personally; I find that to be helpful and encourage the University to encourage all students to take part and participate.

Action Plan
After the presentation I realised that that I would have sought more guidance from my tutor and lecturer.  This I plan to get more information in the near future as I progress with the course so that in my next presentation my preparation will be much better.
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