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Reflective Journal on the Work Placement

The work placement I chose for my experience was Carmarthenshire People First (CPF); it is a local advocacy agency for disabled people. They work with a vast range of disabilities and offer different forms of support and guidance to those in need. I chose Gibbs (1988) reflective cycle as the model for my journal, as it was easy to follow, and his creation of the cycle spoke to me. He created it for nurses who lost a patient for self-reflection and help. It was very fitting for my look upon life and personal morals.

On my first day of placement it was ‘Men’s Group’ day and it was scheduled that they all go for lunch at a local Weatherspoon’s (supervised by staff members). The members of the men’s group were already at Weatherspoon’s so me and other staff members left CPF to meet them there. As we arrived there appeared to be a mix up of some sort as there was supposed to be a block of tables reserved for the group, but it turned out the reservation had not been made. This led to some of the group members feeling confused as where to sit. This caused a bit of anxiety for some of the group members and staff alike. The staff called uplines at the CPF office to explain and they seemed certain that the booking had been made, although Weatherspoon’s seemed to have forgotten. After a few long feeling moments everyone managed to find a seat although we were now split into smaller groups on separate tables. There appeared to be a slight conflict between a few of the clients and one man had kept his coat on as if ready to leave the whole way through lunch. Unfortunately, that man got up and left Weatherspoon’s rather quickly not even really having lunch. We all managed to enjoy the rest of our lunch despite the slight conflict in the group, I was there just to get a feel for what an outing with the men’s group was like. I would have liked the whole group to be on the same table for more social time and possibly to prevent the conflict.

I felt a bit confused about what had just happened between a couple of the men and due to the table situation, I felt very anti-social towards the clients. I did not get to know them very well this time, however I smiled and said hello to a few of them. Before we went for lunch, I felt a bit nervous/excited as I did not expect an outing on my first day at CPF. Afterwards I felt a sense of happiness as they seemed to be lovely men and a couple of them came up to me to say hi. I think that most of the men were feeling rather stressed about the whole ‘no reserved seating’ situation that had occurred. Those same men may be looking back at that a possibly become discouraged to attend another lunch at Weatherspoon’s due to the uncomfortableness of the whole situation. I was feeling surprisingly at ease throughout that lunch outing and looking forward to another. Looking back, I wish I had known who the clients were and where they were sitting as there was a lot of people in Weatherspoon’s and it prevented me from dropping by the different tables to introduce myself.

The good thing about the whole experience was that the staff members of CPF were so welcoming and wonderful people! I had not felt so comfortable in a social gathering for a long time, due to my personal issues that I have had to work through to even leave my own front door. The only bad part was not having very much to do at the office before we went to Weatherspoon’s, and the reservation confusion. Also, the fact that my seat in particular was faced away from all the other tables where the group was sitting at, so I literally had my back to them the whole time. My socialising with the other staff members I had just met went very well! I think that the staff members were very positive considering the mix-up and stress and I kept calm and had open body language throughout in case a client from the group needed to approach me. As for the men who had a small scrap, staff members had told me it was not the first time this had happened and it is something they watch closely out for.

Things went well due to the group and staff members all being generally nice people who just wanted to have a social outing. It was a nice day out for everyone. The only thing that did not go well was the slight conflict, that seemed to have diffused instantly. It was good that the staff instantly notified the upline about the table reservation issues and the potential conflict, it showed a great use of communication skills within CPF. I referred to Averill’s (1973) research on perceived control, which explained that customers have a higher chance of being happy when they have a sense of control over the service they gain. In this case, the perceived control was there when the original booking was made for Weatherspoon’s and the staff expected to walk in and join the reserved table with the clients on. This did not go according to plan and caused a confused situation, and some minor stresses. The adaption of the situation and staff members giving off a vibe that they were calm made me think of the quote by Goleman (1995) “Indeed, keeping our distressing emotions in check is the key to emotional well-being…”. By ensuring that staff members kept calm and dealt with the situation professionally, this radiated off onto the clients giving them a sense of ease and security.

I learned that it would have been better if I had found out from staff members exactly which table the clients were on so I could have introduced myself to them before lunch. This could have been a more positive situation for everyone involved if Weatherspoon’s had not forgotten about the reservation, and the conflict between the men had been picked up a bit sooner so one of the clients did not leave the lunch outing early. I think I need to be a bit more organised and find out exactly who will attend these outings and who confirmed the reservation. So, if this issue happened again, I could reassure all group members quickly and notify the member of staff who booked the table and suggest a backup plan.

If the lunch at Weatherspoon’s outing was a regular occurrence and the same issue with the reservation happened again, I would definitely seek to be more prepared. I would check with the appropriate staff members to see if the reservation had been confirmed. I would also briefly call Weatherspoon’s at least an hour in advance before our booking to ensure the table is ready and booked. I would defiantly find out how many men were scheduled to turn up and ask if I could be introduced to them.

On my second day of work placement it was a very quiet day in the CPF office. I was creating colour-coding systems for logbooks. A work college called Simon was there and it turned out he held sign language classes for the police and hospitals. In our spare moments he was helping me to learn a bit of sign language. I spoke with another CPF worker and they said that watching power roles being reversed is satisfying. This came down to the fact that Simon would teach professionals something they did not already know, which gave him a leader sensation. Simon teaches doctors, nurses and police officers the skill even though Simon has learning needs of his own. I continued to practice the sign language he had taught me, and I would have loved to have gone with him when he trains the professionals.

I felt a very satisfied feeling while I was organising the logbooks, as I knew it would be very useful when staff looked back at certain events. I was really chuffed to be learning sign language as I have always wanted to learn but struggled to afford the accredited courses. I was feeling a bit bored until I requested permission to label and organise logbooks, I did this by months and years alongside colour codes. After I had completed the first logbook, I felt so satisfied and even the members of staff in the office were impressed and thankful. They were all discussing with each other about what I could organise next as they loved the new easy read system I had created. On regard Simons feelings of empowerment, I found it so lovely to hear of the role reversal in teaching. The thought of authoritative figures learning sign language from a person with learning difficulties is wonderful. Those classes will teach the staff not only sign language but open their minds to a different form of communication with deaf people. I look back at that day with a real sense of wholesomeness and achievement, it was not just a quiet day in the office after all.

Overall, I feel that day at CPF was a good experience, I did not find anything bad about it at all. The sign language learning went really well, and I went home and taught my 3year old son some (which he still understands now). It was super nice of Simon to spend his spare moments teaching me some signs, he did not have too, but he did without complaint. Learning what he felt about the role reversal gave me an insight as to how teachers with learning needs may feel when those with ‘power’ listen to and learn from them (not the other way around). Simon said he had enjoyed my enthusiasm to learn sign language and would be happy to teach me any time.

I think that my day at CPF went well because I used the time I had there productively and the fact that Simon shared some knowledge with me. I think it makes a difference for the CPF staff and those in police and healthcare sectors to be taught a different and almost universal form of alternative communication. I feel everything went very well that day and I got to know Simon better which made me feel even more comfortable working at CPF. Learning sign language is so beneficial as there is a high percentage of people in the world with hearing difficulties or who are deaf. I agree with Bowman-Smart et al. (2019) research as being bimodally bilingual has vast benefits for people in today’s society. This can also help break a social communication barrier with those who are disadvantaged especially people with hearing difficulties or are deaf. This could help prevent stigmatization and social isolation of these particular groups, connecting society as a whole, in a positive way. When thinking of how satisfied I felt with the organisation of logbooks, Damasio’s (1994) research on emotions, reason and the human brain helped me understand the satisfaction I felt during the organisation process. It shows that having an organised environment to work in can make you a more alert and productive worker.

I learned the importance of sign language and that the police and healthcare sectors take this very seriously. I think that it would have been even better if more staff members at CPF had the time to be taught sign language skills by Simon. This would really help if the situation occurred that a deaf client came through the office door, or in general life circumstances. I feel looking further into developing my sign language skills would be highly beneficial for when I am at CPF or just in day to day life. My toddler responds very well to it also! I think that if I suggested a staff sign language learning hour once in a while, it would be taken into account and members of CPF would attend.

If I got the chance to learn sign language with Simon again, I would like to attend his actual seminar for the police/ hospital. It may be even more insightful to learn the full course as the emergency responders do, not just tiny bits. I could research into some online sign language courses on you tube in the meantime. I shall learn some common phrases in sign, and when I see Simon next, talk to him in signs.

In the morning of the third day of placement I began organising the CPF office, as so many boxes were piled up everywhere and randomly. There were also odd bits of stationary floating around in strange places in the office, so I naturally began sorting it all. I made sure to confirm this was ok with a member of staff before I began, as I know one person’s mess can be another’s organised chaos. I had made a massive difference in the office that morning. While I was having a coffee break, I noticed a member of staff struggling to bend down to a lower shelf and get paper to fill up the high-top printer. I put my coffee down and asked her if she would like me to get the paper for her and asked if this had always been an issue for her, she said yes. I took my own initiative to create an organized desk tidy to hold the paper at a height that prevented her from bending down to and that she could comfortably reach next to the printer. She was very grateful for this. The men’s group was having an outing a bit later that day to a local bowling alley. I was invited to join them! I was cheering the group on as they were throwing their balls at the pins and one of the men called Martyn, walked up to me and said, ‘I am a loser and I always come last’. I said to him to let his turn do the talking for him to decide that. It came to his turn and I saw he was struggling, I had noticed that a different player from the group who was getting consistent strikes, was using a blue ball, and Martyn was using a green one. I suggested to Martyn that he tried the blue ball on his next turn (which he was thrilled about as it turned out to be his favourite colour) For that simple reason he then used the blue ball and he was knocking down so many more pins! He seemed to light up and was having so much more fun, he ran up to me and shouted ‘Poppy!! I knocked them all down!!’ and then gave me a massive hug with a teary grin on his face, he was generally thrilled. I really wanted Martyn to believe in himself more, and just a small change such as the blue ball was the catalyst to do so.

It felt really good to re-organise a large chunk of the CPF office! Not only is it a more pleasant place for me to work in now, but the usual members of staff prefer it! Also, to know that the member of staff who was struggling to get paper for the printer can now do it with ease made me feel happy. I had felt a bit claustrophobic in the office before I began my organisation, but after I felt more peaceful in there. The other staff members were just as pleased, especially the one who no longer has to struggle when trying to refill the printer. The other staff members like the changes I have made in the office and have said they enjoy the way I organise it in there. I was feeling very determined to make that office more enjoyable to be in, considering the staff spend a lot of time in there. I feel that I made a massive impact in the working space for all the staff, and it was well needed. On regard to when we went bowling, it was so lovely to socialize with the men’s group, and to make such a difference for Martyn. He even came up to me again and showed me his ‘Autism Awareness’ top he was wearing and asked my opinion on it. I told him that I loved it and explained to him that I was also autistic. He was very surprise to find out I was autistic and began to speak a lot with me about his autism and was asking about my experiences with it. I felt very pleased to be sharing this information with his as he gained a sense of closure it seemed from what I was saying. I also could relate massively to a lot of the ways he was feeling and the way he sees the world compared to others. Before this happened, I was thinking I would just be sitting there routing the men on as they bowled but then, it turned out I did more than that and played an important part to helping Martyn gain some self-belief. The members of staff told me that Martyn can tend to be very withdrawn most days, but they were so thrilled to see the difference in Martyn after his experience with me. I felt like I was in the right place at the right moment, and I took a different kind of approach to helping someone with their self-doubts, it was so rewarding.

There was so much good in that whole day I do not even know where to begin to start explaining. To solve a what seemed to be a simple office issue for a struggling member of staff was very satisfying. Sometimes an outsider’s perspective and view can make a positive difference. To create a more organised environment to work in for everyone was an all-round achievement. There was nothing bad in that day at all that I can recall, which is such a good thing! Also, the fact that I made Martyn’s outlook of himself more positive was wonderful. To have such important impacts on people’s general wellbeing feels an achievement in itself.I’m glad Martyn took a chance with a blue ball; it really did make the difference. I’m also glad that the staff at CPF take on board my suggestions for organisation of the office.

I think things went so well as the staff and clients were open to an outsider’s suggestions. That is a prime example of a company who does not get to stuck in its old ways but is happy to adapt to change for the better. If they had an issue with me doing some changes around the place, the outcome may have not been so positive. As for Martyn, he was so open to my suggestions that it really benefited him in the end. I think being open to change can really help a person/ company grow. When I was helping Martyn, I thought of Carl Rogers humanistic types of counselling, Congruence, Unconditional Positive Regard and Acceptance, Accurate Empathetic Understanding (Pierce, 2016). There is a strong relationship between the wellbeing, happiness and longevity of those of us who are compassionate. Doing good can help reduce stress and improve your emotional wellbeing (Curry et al. 2018) So all together it benefited me just as much as the people I was helping in these scenarios.

I learned so much from this experience, including my self-worth. I found that my different view on the world can be an asset to those who think differently themselves. I think my different perspective on the CPF office and how its arraigned made so many positive impacts for many staff members. I learned that people appreciate my suggestions and honesty. I think it could have been a more positive situation for everyone involved at the bowling alley if the staff were trained on alternative means of communication and psychology. My perspective helped Martyn, and the staff had been struggling to help him for a while before this, maybe training in different alternative means will help. Including some mentor and life coach classes, just a couple to help have a different angle on supporting those who are disadvantaged. I feel I could excel with this further training, and in turn be a more positive influence on those who I support. If I had more time in the CPF office I could research some office organisation tips and tricks to make it even better for the staff. 

If I went bowling with the men’s group again, I think I would like to have a quick cup of tea with Martyn to see how he is doing and to ensure he’s in a positive mindset before beginning to play. I would like him to get the best experience out of the day and have some sense of achievement and happy memory to look back on. I would also like to have a quick check on other members of the group to see what they are feeling on the day also, and possibly ask them what would make the day even better for them. This could lead to me making a few subtle changes to the day that benefits everyone involved and creating an overall positive experience for the entire group. Possibly creating a little spider diagram on what I have learned from the members, and an easy to follow action plan for the next outing they do. I could present this to the CPF staff back at the office for further discussion.

On my fourth day of work placement the men’s group was not on, I decided to keep myself busy around CPF office. I enquired with the staff if there was anything, they wanted me to do, and it turned out there was not. So, I had a little wonder around the headquarters and realised there was quite a few things out of place or needed a bit of sprucing up. So, I asked for permission to have a big sort and clean down of their kitchen area. They were thrilled by this! I spent the next few hours removing all the laminated easy read and symbol signs they had placed on every object/ cupboard. I cleaned some, others I recreated on a computer, laminated and utilised instead. Soon enough the kitchen was extremely well labelled for any learning disability with clean, smart and adequately placed signs. They were all peeling off objects or tea soaked before I had done this. I then deep cleaned and sanitised the bin and recycling area, including making the guidance signs clearer to read. I wanted all clients to feel comfortable in the kitchen area and be able to navigate around easily with clear guidance signage. While I was having a break from all the cleaning and sorting madness, I was approached by a staff member called Mal. He asked me if I would be a guinea pig for a practice phone call for a new staff member going through some training. I happily accepted and awaited the phone call. Once the phone call was complete, Mal approached me again and asked how it went. I gave the adequate feedback and offered to be a guinea pig again anytime if he needed me. He seemed to really appreciate that gesture. I then created a positive affirmation poster which I laminated and placed in both the toilets in the building. As I had noticed it was rather blank in there and could do with some colour and something to think about while in there. If anyone was feeling stressed, they could pop into a toilet for some personal breathing space and follow the easy read bullet point guidance I had put on the poster. I made it colourful with some positive images.

I was feeling so satisfied with all the cleaning and sorting I was doing. Just seeing the kitchen so smartly labelled and smelling freshly made me feel good. I was thinking I was going to be board again this shift as there was nothing going on, but I was wrong! Once I had found myself something useful to do, I was surprised how quick the time went! I felt like I was making a positive impact with the posters I made. The CPF staff were super impressed with the vast changes in the kitchen area and the main manager was very pleased. She even personally thanked me for everything I had done to help and really appreciated the affirmation poster. She said it makes her feel a sense of calm and gives her something positive to reflect upon when she is utilising the lavatory. I was wondering at the time if I was imposing too much with my ideas and changes, but it turned out that it was very welcomed by the staff. I think everyone appreciated what I had done that day. Mal was very grateful for my participation in the training phone call and knows he can count on me again if ever needed.

It was an overall great experience, as it showed my thoughts and ideas were very valued. I was seen as an important member of the team and the manager offered me a place at any of their events and outings. The kitchen clean up was a success and if time permitted, I would like to tackle other areas of CPF HQ. There generally were no negative experiences again. I think my contribution to the HQ was very positive and the other staff members allowing me to work my magic really paid off for everyone. When looking at the way I reacted to not having much to do, Frese (1982) research into Personal Initiative helped clarify that I was becoming a very positive and productive employee for working around the issue of having ‘nothing to do’ without having to be delegated. This then made me a valuable member of the team as I could work off my own initiative and problem solve.

I learned that being bored is just a feeling, as there is always something to do. Being productive and having my own initiative really showed me my capabilities and also gave me a sense of joy while at work placement. I also have a bit more in of how to perform a professional phone call thanks to Mal utilising me as a guinea pig. I seem to have the skill to utilise time very productively, while also benefitting others. I think this could be a positive example for everyone, rather than sitting around doing nothing, small changes in the work environment can not only keep you occupied but create a sense of achievement and satisfaction. I think that if I made a cleaning rota for everyone to follow, so everyone pitches in more, the CPF HQ will be super clean and organised most of the time. I think I could take an online management course to broaden my horizons and gain the skills to delegate others while becoming a leader and maintaining a positive image for myself. 

Above all I think consistent training is the key, never stop learning, do not put those self-barriers in place. There is always room for improvement, and this can reflect in a positive light on those around us. I have realised my value and potential throughout this experience. It has also been nice to have so many people appreciate what I do and the difference I can make. It makes me feel that I am very capable for the job role and I could potentially work my way up in a company quite easily. As long as I stay determined and proactive, with a smidgen of positivity and plenty of smiles, my input will continue to be welcomed. I can make the difference for not only the clients I work with, but the staff I work alongside. So at the finishing line of my work experience I am drawn to this quote by Mary Kay Ash (1995) :‘there are three kinds of people: those who make things happen, those who watch what happens, and those who wonder what happened’.
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