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[bookmark: _Toc534722772]1. Introduction 
Information from the workplace and other sources can be identified and collected by the employees (Boselie and Chand, 2011). The employee needs to learn from the industry for better performance. For the collection of the data, digital skill needs to be preferred. Researching and digital skills ensure that the employee learns from the workplace and the various information sources as well. The learning for the data collection and researching skills help the employee to collect the right information for the workplace responsibility while developing the employability skills and learning for the position (Bolman & Deal, 2011). Primark has been suffering from the changes in the market. As a Marketing Manager in Primark, I have assigned the job to collect information about the aspects, problems, and challenges of employee engagement and employee relation in the workplace. This context will discuss the assessment of the digital skills and research methodologies by the individual to manage the learning and research in the context of Primark.













[bookmark: _Toc513603177][bookmark: _Toc510908185][bookmark: _Toc510908266][bookmark: _Toc510908297][bookmark: _Toc512815627][bookmark: _Toc534722773]2. The rationale of the research 
The motivation and empowerment, both work equally and effectively for the employee engagement (Bolman & Deal, 2011). The empowerment of the employee can be mesmerizing with the engagement to the objective and the decision of the sectors. The empowerment of the employees would develop the productivity but certain challenges and problems can be available for the employers as well (Boselie and Chand, 2011). Sometimes the employee engagement does not bring the effectiveness of the employees as the thinking of the employees and employers would be different and there is a chance of developing the conflicts in the workplace due to the decentralization of the employees. 
In Primark, the employers and management are looking for the employee engagement. But at a certain point, they identified some problems and challenges. The company needs to identify how the employee engagement in the marketing department would develop the skills and productivity for the company. As a Marketing Manager, I need to look for the right sources of the data and the evaluation tools. My digital and researching skills would be helpful for me to work on the research methodologies for this paper.
[bookmark: _Toc513603178][bookmark: _Toc534722774]3. Literature review:-
Literature review gathers the different source of the information along with the relevant theories to develop the findings for the content. The sources would include the different author’s writing, data and the journals for the selected content. 
The employees in the workplace would be more productive if they are engaged in the company (Duke and Mallette, 2011). In Primark, the employee engagement needs to be managed with the guidelines to absorb the good portion of the employees for the better performance. Thus, most of the industries in the market are focusing on employee engagement to develop the human resource for the performance. The marketing department in Primark needs to get the proper employee engagement to improve the performance of the employees. Thus, I need to focus on the data collection based on employee engagement and the aspects and challenges due to the employee engagement through my digital skills and research methodologies. 

[bookmark: _Toc513603179][bookmark: _Toc534722775]4. Business Research Methodologies
[bookmark: _Toc510908187][bookmark: _Toc510908268][bookmark: _Toc510908299][bookmark: _Toc512815629]Collecting any data through the researching techniques, the proper and specific research methodology needs to be required for the researcher (Duke and Mallette, 2011). Basically, research methodologies imply to the set of activities and techniques for collecting required information for the research paper from the relevant and proper sources either from the social or factual knowledge or the human participants. 
In Primark, the employers are looking for how the employee engagement would affect the sale of the products or develop better communication for the top level management. To develop the right assumption or the collection of the data, the information and the relevant sources should include the respondents and the human participants (Michael and Patriarche, 2015). For the human participants, I need to look for the right employees in this company. I have learned about the digital skills and different research philosophies under the research methodologies. For the data collection, the epistemology research philosophy supports the researcher to allow the human participation for the data collection (Research Methodology, 2017). With the help of epistemology research philosophy, I can collect the data from the human participants from the primary and the secondary sources. For the project in Primark, I need to collect both primary & secondary from the sources with the help of deductive & inductive research approaches as well.
For the collection of the data, the researcher must look for the need and demand of the information for the research paper (Careers in project management, 2015). As I am looking for the collection of the raw and fresh data and the descriptive information, I have chosen both types of data for this project. The primary sources would be used to collect the raw data and the secondary sources would be used to collect the business performance report, annual report & the evaluation report as well.
[bookmark: _Toc513603180][bookmark: _Toc534722776]5. Data collection method:-
Data collection methods are used by the researcher to collect the data. Various types of data collection methods are available for the researcher. To collect data, the researcher has data collection methods and techniques. In Primark, the employee engagement needs to be managed while minimizing the challenges and barriers in the workplace. To identify the impacts over the employees with raw data, I have chosen the primary data research with the online survey strategy. The questionnaire method will be used as well to help me collect the view of the respondents, individuals, and employees via an online survey. 
[bookmark: _Toc510299544]The online survey would provide the benefit and facilities while collecting the data from the employees in a single moment (Careers in project management, 2015). Even the cost will be minimized and the time will be saved for the researcher as well. For the data collection, I have chosen the purposive sampling method and around 20 employees of Primark are the respondents of this paper. 
[bookmark: _Toc510908195][bookmark: _Toc510908276][bookmark: _Toc510908307][bookmark: _Toc512815636][bookmark: _Toc513603181][bookmark: _Toc534722777]6. Analysis of Data
The collected data for the research paper would not provide the right information unless they are evaluated and analyzed through the proper tools and techniques (Research Methodology, 2017). As I have chosen the online survey for the research paper, I need to focus on the data collection tools as well. For analysis & evaluation of the data, the tools and techniques need to be used by the researcher. I need to focus on the data modification and the technique to select the relevant information and knowledge for the research paper. These are given below:
Data reduction:- Data and information for the research paper will not be always relevant. The unnecessary data will be deducted based on the accuracy, relevancy, and reliability for the specific conclusion and recommendation. I identified the accuracy, relevancy, and reliability of the data for the data evaluation and findings.
Data display:- The findings and the evaluated data needs to be represented and displayed with the different relevant tools and techniques. The several pie chart, bar, diagram, histogram, Gantt chart, and work breakdown system can be used in this research paper. 
[bookmark: _Toc534722778]7. Evaluation of data:-
The research strategy would provide the options for the researcher to collect and evaluate data (Research Methodology, 2017). As I am looking for the data based on the employee engagement, I have used the easiest and significant MS Excel tools to evaluate the data for the research paper. 
The evaluation shows that the business performance of the company or the sector can be represented through the profitability and the financial statement. The profitability and the growth of funds would be developed through the employee engagement and the brand image of the company.  Primark can be able to develop the business performance with the employee engagement. The growth of the company would provide the answer to the business performance according to the employee engagement. Also, the customer’s service can be developed through the employee engagement along with the business performance. The satisfied customers would help the company to identify how the company performs in the market. Thus, Primark needs to look for the employee engagement in the workplace. 
[bookmark: _Toc534722779]7.1 Reflection learning
Reflective learning basically refers to the systematic approach of gaining and developing knowledge through the observation and experiences (Careers in project management, 2015). Every research paper would evaluate the reflection and this one has evaluated the researching skills and knowledge of mine. I have gained the information and the data for the completion of the project of Primark. Reflective learning has helped me to develop my learning for the researching and digital skills. Even I have been able to develop the employability skills throughout the researching of this paper as well.
[bookmark: _Toc534722780]7.2 Performances measurement 
The performance measurement of the research paper needs to be adequate and effective (Ravindran, 2012). The researcher should be able to measure the performance of the research paper based on the relevancy and the accuracy. In this research paper, I was able to develop the understanding and information for the research paper. Employee engagement in the workplace helps the management and to maintain the productivity and the customer’s service. The performances were good and effective for this research paper in a certain circumstance. 
[bookmark: _Toc510299545][bookmark: _Toc510908199][bookmark: _Toc510908280][bookmark: _Toc510908311][bookmark: _Toc534722781]8. Understanding ethical data collection model
Research needs to be ethical while working for the research paper. The ethical consideration for the research needs to be managed and maintained effectively (Food Statistics Pocketbook, 2016). In this research paper, I have used the online survey and the other portion of the research tools and evaluation techniques. I managed the ethical issues and the relevant consideration to minimize the problems and the unethical term for the research paper. These issues are given below:
Care and policy: 
The data of the research paper need be re-cheeked and identified by the researcher while studying and collecting from the sources (Study.cardiffmet.ac.uk, 2018). The data was collected without altering or manipulating the employees and the respondents. I reduced any kind of manipulation in the online survey for the data.
Consequences and leaking: For focusing on the various ethical considerations, the researcher hat to focus on the protection of the information of the respondents not to disclose the information for the workplace (Careers in project management, 2015). I developed the system and techniques to protect the data of the research paper and information of the respondents to manage the safety	
Consent: The researcher for the research paper must manage the consent and agreement of the respondents I collected their consent and the data for the research paper in Primark.
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[bookmark: _Toc534722782]9. Conclusion 
The employability skills of the employees need to be effective for workplace performance (Boselie and Chand, 2011). My digital skills and researching skills were effective enough to collect the data and to evaluate the research paper. As a Marketing Manager, I tend to develop my skills for the position and in this research paper, I have the ability and option to develop my digital skills and learning for the research methodologies in the workplace. For the completion and management of the research paper, I maintained the ethical issues and consideration as well.


[bookmark: _Toc534722783]Reference 
Bolman, L. G., & Deal, T. E., (2011). Modern approaches to understanding and managing organizations.
Boselie, P., and Chand. S., (2011). Strategic human resource management: A balanced approach. Tata McGraw-Hill Education.
Duke, N. and Mallette, M. (2011). Literacy research methodologies. New York: Guilford Press.
Food Statistics Pocketbook 2016. (2016). Choice Reviews Online, 40(03), pp.40-1308-40-1308.
Michaelthrelfall, And Patriarche, G. (2015). Audience research methodologies. [Place of publication not identified]: Routledge.
Ravindran, A. (2012). Operations research methodologies. Boca Raton: CRC Press.
Research Methodology. (2017). interviews - Research-Methodology. [online] Available at: https://research-methodology.net/research-methods/qualitative-research/interviews/ [Accessed 31 Mar. 2018].
Study.cardiffmet.ac.uk. (2018). 7. Ethical considerations for data collection and research tools, https://study.cardiffmet.ac.uk/AcSkills/Documents/Research/Research_Ethics_elesson/page_22.htm [Accessed 31 Mar. 2018].

