River Fitness

Customers feedback 


	Satisfied
	46.00

	Neutral 
	18.00

	Not satisfied 
	11.00



Sumary 
Most of the gym's clients were very happy with the feedback compared to the memory that was not satisfied.
1. Why did you choose this scenario?
Because it's easier for me to understand and do the work.
2. Why did you choose this tool?
Because excel is the easiest tool to use on my iPad Pro, It's best to understand and add images when necessary, as I tried to create something very explanatory so that everyone can understand better.

3. How did you develop your work?
I divided customer satisfaction into three levels: satisfied, dissatisfied, and neutral, and lastly, the total number of customers who responded to the survey. I made a graph; I didn't know how to use Excel, but I tried hard to understand it better, and this is very good for my learning because Excel is used a lot in this business area.
4. How did you improve your work?
First, I carefully read the options and decided to choose the easiest one for me. I used excel  to organize the numbers and create a report on customer satisfaction.
I asked for help when I didn't know something, searched on websites, and read the instructions on Moodle several times.
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Total feedbacks 

Satisfied	Neutral 	Not satisfied 	46	18	11	

