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The following video critique will identify Carl Rogers' theory about analysing human behaviour non-verbally through body language, eye contact, and speech to understand processes such as empathy, stress, and non-verbal communication.
According to Cherry Kendra, Carl Roger was a genius of psychotherapy and offered the best method and theory in psychology.  Rogers is known as the founder of humanistic psychology through the psychotherapy method called a client-centred theory.  One of Carl Rogers's most famous theories was “Person-Centred Therapy”, this psychotherapy motivates people to be positive.
Empathy becomes much more evident in stressful situations, which is why analysing the client according to the physical position, facial expressions, and eye contact, realising that a client is a sincere person, Carl Rogers also says that empathy in stressful situations causes people to become honest, being the essential form of communication.  Rogers believed that a person’s self-realisation is the basis of motivation and behaviour.  Rogers says that unconditional attention helps the person move towards greater congruence.
Counselling began with an excellent introduction, followed by greetings such as hello and a broad smile from the counsellor, giving the client the feeling of warmth, empathy, and congruence.  Knowledge about non-verbal communication is essential and has a significant role in the communication process because counselling is to identify the client’s emotional states and empathise with the client’s situation.  Body language conveys can sometimes more than words can.  The counsellor provides confidence and support to the client from the beginning of the conversation, being a warm and emphatic introduction to avoid incongruences on the client's part by adopting an open and optimistic stance.  At the start of the discussion, the client was incongruous, shy, and stressed, showing the body position and a slightly nervous smile on the client’s face towards the counsellor. Still, at the same time, the client’s part showed respect for the counsellor but also the fact that is stressed and a little bit emotional, demonstrated by the slight shaking of the leg, excessive eye blinking and less eye contact towards the counsellor.  The gesturing of the hands at the beginning of the conversation shows many feelings, but at the same time, the smile on the client’s face shows that it feels good to talk about the workplace, even in stressful situations.  However, the client had a nervous laugh, which showed the counsellor that the client was tense. Excessive body movements during the conversation suggest stress and slight nervousness.  Still, by the middle of the discussion, the gestures of the hands are less frequent, demonstrating trust and empathy in the counsellor.  The client starts talking openly to the counsellor, telling the counsellor about the stressful situations and how to overcome them by asking the counsellor for advice.  The client nods to the left and the right, showing the counsellor that the client is a bit anxious.  Still, at the same time, the client demonstrates understanding and knowledge of the counsellor, indicating an affirmative answer to the counsellor's instructions. 
In verbal communication, at the beginning of the client’s conversation with the counsellor, the client’s voice was slightly trembling and somewhat loud, but at the same time respectful towards the counsellor.  The counsellor understood that the client was stressed and anxious by encouraging the client to express the client’s problems by freely providing the client with a warm and empathetic environment. The counsellor suggests the client calm down and stop being stressed by giving the client self-confidence.
When the counsellor met the client for the first time, the counsellor offered the client congruence and showed the client that he was open and positive in the conversation by having open palms, seen as a sign of openness and honesty, and showing that the counsellor was engaged in the discussion.  The counsellor makes the client feel comfortable in a relaxed position and encourages the client to be calm and to express freely without giving the impression of being judged.  The smile on the adviser’s face says warmth and friendliness to provide confidence to the client.  The distance is suitable to give the client the necessary space to feel comfortable and open in a free conversation.  The counsellor’s friendly gaze allows the client to talk freely about emotions while making the client feel non-judgmental and open about career stress.  The counsellor's eye contact conveys the client’s interest and attention to the subject.  However, when the counsellor saw that the client was beginning to feel intimidated by the client’s gaze, the counsellor remembered to change his gaze direction and show the client more interest in the client's problems.  The counsellor nods in agreement, telling the client that the counsellor is interested in what the client is saying and indicating that the counsellor hears the client, giving the client a chance to continue without interrupting.  The most essential thing in counselling for a counsellor to succeed is verbal communication.  According to Carl Rogers’s theories, the client and the counsellor are equal.  Providing empathy and warmth in the voice of the counsellor and client are essential things in counselling for good communication and understanding, helping the client feel that is not judged.  For counselling to have a positive result, the counsellor must have the ability to have a good listening activity, which is vital in therapy and supports a Client-Centred Approach because successful treatments are formed when the counsellor and the client create a friendship, increase understanding, and empowers the client to make positive changes in clients live.
In conclusion, communication is crucial in the function of the nurse or health care assistant to understand patients' needs and concerns and provide them with quality care.  At the same time, communication is essential to avoid medical errors and to collaborate with medical staff.  Communication also helps to respect the confidentiality of medical information and to respect the rights of patients.  In preventing conflicts between patients and medical personnel, communication is also essential in professionally managing tense situations.  Communication plays a vital role in the work of a nurse or healthcare assistant, strengthening solid relationships between the patient and the medical staff, which can contribute to improving cooperation and following the treatment plan.
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