
Introduction
The purpose of this chapter is to analyse the results of my questionnaire. The questionnaire was designed to be share with Police officers, Members of medical fields and the general public. The questionnaire took no longer than 5 minutes to complete. The questionnaire was sent to fellow officers within South Wales police as well as individuals within medical fields (such as nurses) in order for it to be disseminated to others. There were numerous responses however due to using the free version of Survey Monkey I am only able to view the first 25 responses. Of these 25 responses 15 were police officers, 6 worked in medicine or medical fields and 4 in other job roles.  All 25 individuals answered all 10 questions, this allowed me to obtain a quantitative data range and allows me to compare how many individuals believe Police officers should be dealing with mental and physical health incidents.  

Questions Asked
Within the survey there were 10 questions. I was only able to ask 10 questions as any more questions required payment. As a result of this I had to ensure that these questions were accurate and covered the main aim of my research. These questions were: 

Q1.  Do you consent to taking part in this survey? Results will be kept for academic research and may be shared with whoever the university deems relevant. All results however will remain anonymous. 
Q2.  What Career do you work in? 
Q3.  Should Police officers attend mental health incidents? Please explain Why 
Q4. Should police officers attend reports of physical injuries? Please explain why 
Q5. In your opinion Are UK Police officers suitably trained to support individuals suffering with mental health? 
Q6. Are UK Police officer suitable trained to deal with physical injuries? 
Q7. Should Police officer receive further training for medical episodes/ Incidents? 
Q8. If you were suffering with a mental health emergency who would you like to receive support from? Please explain why
Q9. If you were suffering with a physical injury who would you like to receive support from? Please explain why. 
Q10: Do you think medical incidents/episodes cause a unnecessary strain on police services? Please explain your answer. 
Results of questions 
Figure 1: Showing Q3
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Figure 2: Showing Q4. 
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Within Figure 1 and 2 the majority opinion is the police officers should not attend medical incidents.  Within figure 1, 7 individuals (28%) believed that police officers should attend mental health incidents where as 18 individuals (72%) believed otherwise. Within Figure 2, 9 individuals (36%) believed that officers should attend reports of physical injuries where as 16 individuals (64%) believed officers should not be attending these reports. Within figure 2, 13 comments were also obtained. These comments appears to share a main view. These comments state that police should only attend if there is a risk to life unless a criminal offence has been committed. These results appear to be the same as research I have discussed within previous chapters of this dissertation.

Figure 3: Q5 
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Figure 4: Showing Q6
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As seen above within Figure 3, only 2 individuals (8%) stated they believed that police officers were suitably trained to deal with mental health incidents. Further to this 23 (92%) others stated that they did not believe that officers were trained to deal with these sort of incidents. This is in direct line with research I have obtained in earlier chapters stating that police officers do not receive a large amount of training in this area.  There is however a different view when it comes to physical injuries. As show in Figure 4, 20 % of participants believed officers are suitable trained to deal with physical injuries where as 44% believed officers were not trained appropriately.  There were however 36% of participants who offered their opinions. Within these opinions many believe that officers are suitable trained to deal with minor and basic first aid incidents however could be better trained to deal with serious injuries such as stab victims. Again this is in line with research I obtained from Ross E (2001) where he discusses how police officers are trained to provide basic first aid to victims. 


Figure 5: Q8
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Figure 6: Q9 
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Figure 7:Q10
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Within Figure 5 and 10 it would appear that all 25 individuals would prefer that physical and mental health treatment be administered by a medical professional instead of police. Throughout the survey the main result appears to be the same, Individuals whether they be police officers, medical professionals or members of the public believe that police officers should not be attending these incidents unless it is a last resort and only to assist in the first instance. Figure 7 highlights that 80% of participants believe that these incidents causes strain on police forces. 4% believed otherwise and 16% were unsure. Within this question multiple opinions were obtained in which they state that police spend too long waiting with patients at hospital or mental health suites. This is also shown within previous chapters where an alleged “1 Million hours are spent on mental health incidents each year”  (NPCC, 2023). This was further  evidenced with  Police forces such as Merseyside reporting a increase from “7,629 in 2017 to 28,039 last year – 313% rise” (BBC News, 2023).

Conclusion
By analysing the responses to the question asked it is clear to see that individuals would rather be treated by trained medical professionals and that they believe that police are not the best suited and should not be relied on.  The research obtained highlights that police should only be attending as a last resort and only if there is a risk to life. Not only do police officers themselves believe this but medical professionals and members of the general public. 
Initially I was not aware that there was a limit on how many reposes I was able to view. After being made aware I decided to take the survey offline as any more response obtained were not recorded and unviewable. This limits my results slightly as I am not able to obtain a large amount of data to obtain accurate results and as such instead have a smaller result group. If I was to do this research again I would attempt to obtain funding in order have access to more results. 
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Questions Asked

Within the survey there were 10 questions. I was only able to ask 10 questions as any more questions required payment. As a result of this I had to ensure that these questions were accurate and covered the main aim of my research. These questions were: 



Q1.  Do you consent to taking part in this survey? Results will be kept for academic research and may be shared with whoever the university deems relevant. All results however will remain anonymous. 

Q2.  What Career do you work in? 

Q3.  Should Police officers attend mental health incidents? Please explain Why 

Q4. Should police officers attend reports of physical injuries? Please explain why 

Q5. In your opinion Are UK Police officers suitably trained to support individuals suffering with mental health? 

Q6. Are UK Police officer suitable trained to deal with physical injuries? 

Q7. Should Police officer receive further training for medical episodes/ Incidents? 

Q8. If you were suffering with a mental health emergency who would you like to receive support from? Please explain why

Q9. If you were suffering with a physical injury who would you like to receive support from? Please explain why. 

Q10: Do you think medical incidents/episodes cause a unnecessary strain on police services? Please explain your answer. 

Results of questions 

Figure 1: Showing Q3
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Figure 2: Showing Q4. 
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Within Figure 1 and 2 the majority opinion is the police officers should not attend medical incidents.  Within figure 1, 7 individuals (28%) believed that police officers should attend mental health incidents where as 18 individuals (72%) believed otherwise. Within Figure 2, 9 individuals (36%) believed that officers should attend reports of physical injuries where as 16 individuals (64%) believed officers should not be attending these reports. Within figure 2, 13 comments were also obtained. These comments appears to share a main view. These comments state that police should only attend if there is a risk to life unless a criminal offence has been committed. These results appear to be the same as research I have discussed within previous chapters of this dissertation.
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As seen above within Figure 3, only 2 individuals (8%) stated they believed that police officers were suitably trained to deal with mental health incidents. Further to this 23 (92%) others stated that they did not believe that officers were trained to deal with these sort of incidents. This is in direct line with research I have obtained in earlier chapters stating that police officers do not receive a large amount of training in this area.  There is however a different view when it comes to physical injuries. As show in Figure 4, 20 % of participants believed officers are suitable trained to deal with physical injuries where as 44% believed officers were not trained appropriately.  There were however 36% of participants who offered their opinions. Within these opinions many believe that officers are suitable trained to deal with minor and basic first aid incidents however could be better trained to deal with serious injuries such as stab victims. Again this is in line with research I obtained from Ross E (2001) where he discusses how police officers are trained to provide basic first aid to victims. 
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Figure 6: Q9 
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Figure 7:Q10
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Within Figure 5 and 10 it would appear that all 25 individuals would prefer that physical and mental health treatment be administered by a medical professional instead of police. Throughout the survey the main result appears to be the same, Individuals whether they be police officers, medical professionals or members of the public believe that police officers should not be attending these incidents unless it is a last resort and only to assist in the first instance. Figure 7 highlights that 80% of participants believe that these incidents causes strain on police forces. 4% believed otherwise and 16% were unsure. Within this question multiple opinions were obtained in which they state that police spend too long waiting with patients at hospital or mental health suites. This is also shown within previous chapters where an alleged “1 Million hours are spent on mental health incidents each year”  (NPCC, 2023). This was further  evidenced with  Police forces such as Merseyside reporting a increase from “7,629 in 2017 to 28,039 last year – 313% rise” (BBC News, 2023).



Conclusion

By analysing the responses to the question asked it is clear to see that individuals would rather be treated by trained medical professionals and that they believe that police are not the best suited and should not be relied on.  The research obtained highlights that police should only be attending as a last resort and only if there is a risk to life. Not only do police officers themselves believe this but medical professionals and members of the general public. 

Initially I was not aware that there was a limit on how many reposes I was able to view. After being made aware I decided to take the survey offline as any more response obtained were not recorded and unviewable. This limits my results slightly as I am not able to obtain a large amount of data to obtain accurate results and as such instead have a smaller result group. If I was to do this research again I would attempt to obtain funding in order have access to more results. 
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