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The essay will be developed in the context of a specific job role in the restaurant sector which is server or waiter. In this case, two different types of restaurants with different services will be selected to compare the skills requirements for this specific job role in those restaurants. Moreover, specific skill sets required in this job role in the entire restaurant sector will be discussed.
I will develop a comparison between two different kinds of restaurants, such as The Park Room and KFC are selected and the job role which is highlighted here is server or waiter. The Park Room is a fine dining restaurant that offers luxurious experiences and a high level of restaurant services to customers. On the other hand, KFC is a fast-food restaurant that offers both sitting and takeaway services to customers. In both types of restaurants, one job role is common which is server or waiter. For this specific job role, some particular skills are required. For example, I observed that waiters have to greet customers and understand their requirements; therefore, having effective verbal communication skills is very important for them to develop conversations with customers. Moreover, they should have active listening skills to properly understand customers' needs as well as their issues (Boussard, 2021). While visiting fine dine restaurant I have noticed that If a waiter does not properly understand customer requirements or orders, they may develop mistakes and dissatisfy customers. A server or waiter must have adaptability skills so that they can effectively manage any kind of challenging situation. Adaptability skills can allow waiters to accept any kind of criticism and deal with the uncertain behaviour of customers. Moreover, conflict management skills are vital for servers or waiters. I have moreover observed that often customers with rude behaviour create a situation where conflict can arise between them and waiters. To manage and avoid such situations, waiters require effective conflict management skills.
However, based on the types of service offered by restaurants, skills requirements for waiters change. For example, servers or waiters of fine dining restaurants need to have excellent verbal communication skills as they have to greet guests, take orders or suggest to them best-selling items of the restaurant, and others. They moreover need to have strong presentation skills to look more presentable for customers and maintain the luxurious atmosphere of the restaurant (Cousins et al., 2011). On the other hand, the servers or waiters of a fast-food restaurant, like KFC that offer takeaway service must have basic computer skills to note down and place orders of customers on the counter. Moreover, they must have the skills to concentrate on each detail provided by the customers to quickly place orders and provide bills to them. Therefore, in this case, they need to have active listening skills so that they can quickly and properly address customer requirements and issues (Ward, 2023). 
In The Part Room, servers or waiters need to have effective conflict management and flexibility skills so that they can solve any kind of arguments or conflicts that arise between waiters and customers. However, while visiting KFC I have observed that in KFC, waiters have multitasking skills as they have multiple responsibilities from taking orders to making bills as well as cleaning tables. Multitasking skills allow them to focus on every detail of customer requirements, taking orders, making bills on the computer, communicating with staff associated with the kitchen, memorising the menu, serving foods, delivering takeaway orders to customers, and others. However, compared to the skills requirements of the job role of server or waiter, it can be considered that there are some specific skill requirements which are the same for both the restaurants, like communication, active listening skills, and customer management skills. These differences in skill requirements have strong impacts on the overall employee skill set of the Food and Beverage industry and restaurant operations as candidates have to improve each skill require to work in any kind of restaurant whether fine dining or takeaway restaurants (Walker, 2017). Moreover, restaurant operations are impacted by these differences in skill sets if a waiter lacks multitasking skills, it will affect the services of a fast-food takeaway restaurant. 
It is concluded that depending on the kinds of services provided by the restaurant, the skill requirements for specific job roles in the restaurant sector change. The essay has highlighted skills required for servers or waiters in two different kinds of restaurants, one is a fine dining restaurant and one is a fast-food restaurant that moreover offers takeaway service. It has been found that for similar job role in two different kinds of restaurants, different skill sets required. Though there are some basic skills that waiters must have, such as communication, active listening, adaptability skills, and others, based on changing restaurant services specific skill sets required.
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