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[bookmark: _Toc107777505]Introduction
Research proposals are documents that provide exhaustive information on a proposed programme of research intended to convince a prospect that the research project being proposed is worthwhile by tracing the plan and setting targets. W Hwalth, A (1997)
This research report is based on the question, are students confident enough in using technology to collaborate together? The main motive behind this study is to understand the ability of undergraduate students of the University of Trinity Saint David to keep up with the time. 
In the last decade, things have changed drastically in the camp of technology, especially in the economic and education system. According to the World Bank Group (2021), technology plays and continues to play an important essential role in everyday life. 
Looking back the technology aspect was not developed like today, nowadays most of the things are done with the internet and not on paper. The University Trinity Saint David has different students of different ages and different ways of understanding.
The purpose of this research is to ensure that the undergraduate student are assured on using IT to accomplish their academic work.

[bookmark: _Toc107777506]Research design
[bookmark: _Toc107777507]
Research Question

What is technology? According to Google Scholar, Technology is the combined use of computer hardware, software and educational theory and practise to facilitate learning. When it comes to educational system, technology has played and continue to pray  an essential role to deliver education to the students inside and  outside of Universities. According to Lynch M. technology has improve diligently the participants of student during the course of the lessens, student are more interactive in using software such us Microsoft Word, Excel and PowerPoint which lead them to perform better. HongY, (2012) also agree with Lynch statement and he also add that student who are older tent to perform better than younger student due to their age and experience.
This  research proposal aim to identify the ability for students to confidently use technology to collaborate together at` the University Trinity saint David. 


1.1. [bookmark: _Toc107777508]Method
On the course of the project a survey was made at the University trinity Saint David Birmingham Campus to identify the level of confident that student have when using technology. The survey was made through  online sources such us the University app, gmail and we also though online leaflets  . When we look at the definition of a survey according to the ASQ.org (2022) Survey is defined as the act of examining a process or questioning a selected sample of individuals to obtain data about a service, product, or process. Data collection surveys collect information from a targeted group of people about their opinions, behaviour, or knowledge and in this case student from the University of Trinity Saint David.
A survey was conducted among ten undergraduate student  from the University to analyse the impact that technology has on them and how there are coping and we asked them to answer the following questions; 
1. Gender
2. Age
3. Do you feel comfortable using Microsoft 360?
4. How comfortable are you using digital technology?
5. Would you like the University to grant Digital Skills courses?
6. Which digital tool you prefer to use?
7. Has technology change your academic life?
8. Do you prefer to use Google Scholar or Library?
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[bookmark: _Toc107777509]On the base of this information that we asked the student we can clearly state that most of the students are confident to use  technology. On the question has technology changed your academic life? Most people agreed that indeed technology has changed for the better their life and they are more effective and efficient than the non- technological approach. Some studies also conducted by McGran, H. (2015-2016) who also made a survey states that technology makes students stress free and they feel more prepared to class which really helps their academic journey. We asked other questions such us “which digital tool you prefer the most? Surprisedly we had that 25% of student pref to use computers; 25% prefer to use laptops, 25% prefer to use mobile phones and 25% prefer to use WhatsApp. Another question that we asked the students to answer was would you like the University to provide IT courses ? as a result all of them even the student who are confidence would like to join to learn more skills to gain confidents in their journey, one way or the other. 

Ethical Considerations
Ethical considerations are important in research particularly in qualitative research context, as researchers are in a powerful position when interpreting participant's words (Steffen, 2016).
When we explore the ethical consideration aspect we discover that student who use technology on a daily based at University Trinity Saint David in the academic work, makes them feel less stressed and it increases their confident, because technology has help student to facilitate their work. But not all of them agree on this ethical consideration, there is still a small part of the student who doesn’t feel confident in using technology especially because of their background. Some of the undergraduate student come from out of college so the impact of using technology has not changed but some student took a big gap from education and coming back, they realise that they’re not that confident in using technology which leads them to have low self confidence.
Students states that the moment students felt a lot of pressure and stress was during the pandemic where they had to study and learn online with the help  of the lecture online, they still struggled and Various studies from The Public Mental Health (PMH) (2022) found out that technology during the pandemic COVID 19 showed a bad emotionally impact on students. According to statistics 75% of the students experienced depression and a total of 25% with low self-esteem.

2. [bookmark: _Toc107777510]Results
There is a significant difference between people who are able to use Technology with confidence and operate through it without help and in the other hand we realise after our survey that more than 50% of the students needs basic digital skills course in order to gain confidence in their studies.Undergraduates who went to primary school and college are in advantage that undergraduate who didn’t. It can be predicted that more students will need a Digital course to be on par with the others undergraduates.

3. [bookmark: _Toc107777511]Discussion
Living in a modern society which technology has so improve some researchers argue that technology in some cases affect the student’s mind and and damage the student creativity, which means that student has become independent on technology for everything and they cannot do anything without it and this leads them to rely completely on what they find online. Lynch,M. disagree with Adil,M he states The use Technology has improve diligently the participants of students during lessons, which leads them to  perform better during exams and gain more confidence; students may find it easier but they don’t rely on it completely.


4. [bookmark: _Toc107777512]Conclusion
As a result we have found out that more than half of the student are confident on using technology but a slide percentage isn’t and we asked our selves the question and asked the students, How technology could improve their academic life, in order for everyone to be on the same page? We found out that  20% of the students lack confidence would like more support from the University, such as classes or online IT courses to help them use software as Microsoft 360 and Adobe to perform better in their assignments. Adapting a course for some few weeks which helps the students will be very helpful for both students and lectures to save time. 

5. [bookmark: _Toc107777513]Reference List
Bransford, J. D., Brown, A. L., & Cocking, R. R. (2000). How people learn: Brain, mind, experience, and school. Washington, DC: National Academies Press.
(a) Marc Prensky, "Digital Natives, Digital Immigrants, Part I," On the Horizon, vol. 9, no. 5 (October 2001)
Flaxman S, Mishra S, Gandy A, Unwin HJ, Mellan TA, Coupland H, et al. Estimating the effects of non-pharmaceutical interventions on COVID-19 in Europe. Nature. (2020)

Douglas Havelka, "Students Beliefs and Attitudes Toward Information Technology," Information Systems Education Journal, vol. 1, no. 40 (2003), p. 3,

JOHNS, K., 2015. Engaging and Assessing Students with Technology: A Review of Kahoot! Delta Kappa Gamma Bulletin, 81(4), pp. 89-91.
Singh B, Kaur J, Jakovljevic M. COVID-19 vaccine, TRIPS, and global health diplomacy: india's role at the WTO platform. BioMed Res Int. (2021)


6. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
Hannah Sasaraku
image3.png
4. How comfortable are you using digital technology? (0 point)
0% of respondents (0 of 6) answered this question correctly.
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3. Do you feel comfortable using Microsoft 365? (0 point)
50% of respondents (3 of 6) answered this question correctly.
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5. Would you like the University to grant Digital Skills courses? (0 point)
0% of respondents (0 of 6) answered this question correctly.
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6. Which digital tool you prefer to use? (0 point)
0% of respondents (0 of 4) answered this question correctly.

More Details
computer
P 1
® aptop 1
mobile phone
bile phe 1
@ watsapp 1
@ 0 other options

o




image7.png
8. Do you prefer to use Google Scholar or Library? (0 point)

0% of respondents (0 of 6) answered this question correctly.
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7. Has technology change your academic life? (0 point)
83% of respondents (5 of 6) answered this question correctly.
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2. Age (0 point)
0% of respondents (0 of 5) answered this question correctly.
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. Gender (0 point)
0% of respondents (0 of 6) answered this question correctly.
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